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Abstract

The changing world affected all organizations on business sustainability management, particularly in
the listed companies in the SET. This research was aimed to; 1) study a level of Organizational Innovation,
Organizational Performance, and Business Sustainability; 2 ) study the organizational innovation affecting
the organizational performance of the listed companies in the SET; 3 ) study the organizational innovation
affecting the business sustainability of the listed companies in the SET; and 4 )study the organizational
performance affecting the business sustainability of the listed companies inthe SET. The sample group was
278 mid-level and C-level executives of the listed companies in the SET and the listed companies in the
MAL, by using stratified random sampling. Data were gathered by using the questionnaire in March 2024,
and data were analyzed by using Pearson’s Product Moment Correlation Coefficient and Stepwise Multiple
Regression Analysis. The findings revealed that; 1) the overall opinion of the organization’s executives
towards organizational innovation was at a high level, while the overall organizational performance was at
the highest level and the overall business sustainability was at the highest level; 2 )the organizational
innovation in the process affecting the organizational performance of the listed companies in the SET at
26.70%; 3) the organizational innovation in the process affecting the business sustainability of the listed
companies in the SET at 46.70%; and 4) the organizational performance in the learning and growth, and
finance affecting the business sustainability of the listed companies in the SET at 65.10%.

These findings could be assumed that organizational innovation in the process affects
organizational performance and business sustainability. Consequently, the organization’s executives should
emphasize creating new organizational innovation in the process by applying technology for developing
products and services to be updated, developing various platforms, and improving internal processes for
the new process as process innovation was a change in the existing process to reduce process, cost, and
waste for the consumers. In addition, the executives should provide knowledge for the employees, for
example; promoting the employees to create innovation and participate in the competition for gaining new
knowledge; providing a secure workplace; and planning the profitability for stakeholders. These would
show the corporate social responsibility of listed companies in the Stock Exchange of Thailand concerning
the benefit of stakeholders for the business sustainability.

Keywords: Organizational Innovation, Organizational Performance, Business Sustainability,
Stock Exchange of Thailand

*Corresponding author, e-mail: supasak.ng@ssru.ac.th

!'Lecturer of Finance and Banking Program, Faculty of Management Science, Suan Sunandha Rajabhat University,

e—mail: nusnichar.kr@ssru.ac.th

2Lecturer of College of Hospitality Industry Management, Suan Sunandha Rajabhat University, e-mail: supasak ng@ssru.ac.th

SSRU JOURNAL OF MANAGEMENT SCIENCE

atusSnemsdams 107




215a1S3NYINISYANIS UHIINEIAgswAnasugiun
UA 11avun 1uns1AY - Daungu 2567

unin
aqiiumiseuniunumunanayuuesszndlny Ae saaudnninduialsemalng Salumumadndnyluns
duumaszanRunu ineatiuayunIvaATEIAAUaaAaMNgsNTeslssmAR B Enaanzidaulumaanannine U

o o o

v v
Uszinelng uazaanvannineg @x e lo sonvivau 744 156 madnaanzienslunanananming Delugluuunisssnsmu

v a4

PR R A a Yo a a ¥ 4 o o rair-:l o ¥
TCHZENULLLNUS TINURAAD Lﬂuﬂ’]ﬁ‘LWNL\‘iuVlueLﬁﬂUﬂ@ﬂ’ﬁ Hun 9@ uaF TRl R Az WANHON ATB989ANNT 4519NT

o

FuFdanonsnuuAuANKNFLRATOL WarNTLEMNINUMULITUITIUMUUN 88 TN AABAAUNNIAINBLUBIFINA lWTzaIzen
e o o oo - A A5 . oA 2 i .
PNUAAzi AN mMNELNLsENNg 1y A1 AN TUNNILENNNENINNT U ANNAR e9RR lUNNgRag Ll MslsLiasnessnng
= a '3 : a Aﬂ' L 1 o v 1 =3 dl £ 1
WINPT ANNUATNALNS saNiansEmsnaasuuladlussinisiiamnsavinldaginmnia iasansasinmng
=3 a o A v v :I/ 1 1 o o ell d‘ Y o o el' o v o
WNTRLANAMIENITNNILEEN vidagNaru sasmisann laaassialunsUfuilaauie Wiiuiunsaswlas vinliesdns
mmm‘l,mgummaﬂ’nmi:muﬁuﬂa&lmmm%ﬂqmmLﬁu‘tmu@:ﬂfnuﬁqﬁmmqiﬁ@ (Aanavanninelwisszmalne, 2564)
0 @l o a o ~ a o 0 Y a 4 o ad
atinlafinAaieTenBEasmadion Ae NMaieAnNANe ATy 1AL NBLNTNA 1WN9R Y Tadusein
v o i a a j+ o 4 a a a
nevuuastinawlsmdivdnanmlunsimmnanulisrardu uazanndstiiresgnalusvre 1 wnARTeINILszneaLg A

=*X o A Y

u 9
td‘ o =& o = 1 a 2’/ oA dl b2 uI/ v a o = = oI/ A
nAntanaieninlagegaieseeReniullwemenazafaiulalidn s inasnad udavil aanestiu dTaqiiugD e uas

Q Q

°© o a

wnamuliaudAtyiuwARAUNNIaMUet WEIEU (Sustainable Investment) A LHRAAMIFRALAaW LBNINAW WA
Wa17eunda3 an1TAHINIUAUR SUINA BN AIANUAZLIITENA LA (Environmental, Social and Govemnance: ESG) 78445714
poug liumSmnsidayanemaiuaesgsna iesfsanounilusyeirinuayaF I NANTENLIENLON V3RARKANTTNLIES
' t&l v tﬂ! = o d” o @ 5 a % a o o o
ausedipNiazFwIndeNTaNTadeTANNA TR IR ITANElszNg AN Asnanziad el AifadedAnylu
NILFMRNU N BAINDE FRALAZANNAITATEIBIANT VFERALNT A NATAT8EANIT ABKAN 1AL §9 Ondategu
Parra, Bhagwat, Gill, Nathanson, Seltzer&Ros (2004, p.559) 1&’1’11:1’ ANTNANNEUBNANNIA LN UIBNBIA NITMHNEIDS AT A
ANNITLIUMIARNILEINIAANIANHNETlaLeegRAa (Ondategui-Parma et al., 2004, p.559) Urans asAmsingianzsysiu
wnaiugianuseufuas il svaunisnigs edamasioanudalunmsnidunulngsas (Wikiund & Shepherd, 2003, p.1313)
pNaNnsnlunisudsiued wstiuazsia A ananisaflua il waa (Fahy & Smithee, 1999, p.2) FLFUNTELEWNS
sziugueseIimIgsnaliac g AnyAeuinNssNess wszmawaenuadhg AlamAdmaassgia 43nu uazmadies
TnedinalulatldusanszsunsasuwlaniuliidulletnsnEuasguussnniu Auiunis fmnsessnnsgsnasaeisnig
a =y o R o ST B o oY

uuuRsAslienagivemanIalunsutsiulsansell Anurinmneresesdnsaseg esrnslaazaunsodiusalaetng
o A 1% v o Y a o
Viwiaadl ineafrepmaalanfermansudeiulussavena i arnmdatiu

o W o " v o = o v 4 = o

Ananmnsuasdis (competitiveness) WuiladeiGianFauiaunldinanuaunsaiseanssauzIesnues ity
Auls naimnAnaninnisudediulieg wtlandngudsaaiunlwaneinniszmamnesrdnsysllg dmivesdnsgana
o | o o a v o a A P o a1 = ° =
Ananwnisudedumemnansnsalumesfansduin WiugsiadenFaunauiuiEEnguas wenniasinunGennny
IFaululadtmant An MIINARNN (productivity) T98NaazuNEDINTLEMIA AN Letineil sy AvBnn ms

PN oA a v a v o . . = ' b3 = ¥ o
LWNQ;J]@W’W?@@MIY]W%@Q@HF‘WLL@Z‘LIﬁ‘ﬂ’]ﬁ‘ AADAAUNITATWNUIANTIN (innovation) ‘]]\‘i’e‘i'luslﬂiy@ZLuuvLﬂV]ﬂ’]iﬂﬁ"NLL@:iW NN

o
ay a

Aalual vivenAnA UMY AA1RNES (High Value Added Product) nsetinunnsadauinnasuluesdnisesmud u@aneisns
U U

a

'

seiugalugafaqiiuliinaudAnyann Geazvinliasfesduegfunsizmedannsnuflueeing Smusssneddng uas

SSRU JOURNAL OF MANAGEMENT SCIENCE

108 awu-5nenmsdanis




SSRU JOURNAL OF MANAGEMENT SCIENCE
VOL.11NO.1 JANUARY - JUNE 2024

v
annuwnsanluesdng nasnaRdeiriuay Adnaesdismnssyaugs anuliBaulunisuvivudaaueg fuanuamnm

2e909ANINT RN naReuaeedAg wazussenANsEaLiaesiaiies (aeumad nepaaiis. 2555: 253)
P = o ) @ = Ao w XAy = | = o A a
Aot asianglsziiuniednenlueniiddeaiail Afeinisdnwet udusruunandsiuresgsna g
=2 a a o d‘ = o o L 1 :’/ j ‘J ° d‘ v o v v ° o
AnnluEumes Ssnnasmadaulunaaudnningduisdsemalng sistinernan lsunysulddudeyadmsuawauus

v v o a o = o o & 1 d’ % cl/ A Y o a '
masnuuleung v dnaanadaulunaauanningduisdsandlng Weafpanudstiuliiugsnasall

a

ANDNIRE

1. nsu3uraanresAivalfiinmNgstiu annisnunauassaunssnazfaulainaaniy ldun winnssy

89AN7 HALTTNALNNITBIBIANT WaTANEELNNgIAA aennsudsulsusiazsafiszAuanddtyetials

@

2. NAUTENAUNIFVAIDIANT AIUUTHINIAINNIFRF AT NUTANIIHEIANT UTeNaUALUIANIINNIIIANIS

UIRNTINNARTUI WIANTIINNIIAAIA KATUIANTINNTTLIUNNT 2ENNNTILINLTENA TR S audmnssy
ool ol 4 4 . .
ANIAUIANIUNITANTIER INDAINARBNAUTZNELNNIIBIBIANT
a - ¥ a o A a o a P v M- | o = = o

3. N13U3U1389AN I LA AN uL B IR aanedeunanaud nnine uwisihzwalnanasAnilananisasng
UTANIINBIANT UTTNaUAIEUTANIINAIIIANIT UTANIINNARTOUIT WIFANIINNNTAAIA UATUSANIINNILUINNNG TR
ANNANATYINAN aEnnaudIUTEN AT s jsudRnssuasAnsa il iNedenaseAud EuTaegsia

4. ANNANFATBIDIANIEIUNTHINIANNHALTZNAUNITITUAA TINUANEAIUAILTU 11 A1UNITRE AN
anA Aunszuauneneluedns uazAunisFauiiasiiuln eannnaiudBEmasswRalsznaunssule

i v ca o a
WwaldasAnin AIMNENEUTBIFINA

[ %

AyUszasArnInIsIaE

'
o

1. INBANHNITALLRIWTFNITNEIANT HALTZNBLN10989ANT UazANNENENIgNaTesL B inaanzdauly
paananIneuieLszinalne

2. NeANEUIRINIINBIANINNNARBNALII N LN IR Nasnvd v lunataudnnineuislsvnelne

'
' o

3. iNeANHUTAINgINadANIN RN aRaANNE T e T Naanzsdeulunatauannsweluvalszindlns

P e : o a o = o o e
4. L’Wﬂﬂﬂ‘]ﬂﬂNﬂﬂ?xﬂﬂﬂﬂﬁ?‘l}‘ﬂ\‘iﬂ\‘iﬂﬂi“ﬂuNﬂﬁ]ﬂﬂ'ﬂ’mﬂdﬁuﬂ]ﬂduiﬁﬂﬂ@ﬂV]ZL‘]_IF;Iu&LuF’l@’]ﬂﬁ@ﬂ‘ﬂiWﬂLm\‘lﬂi‘zmﬂi‘WE

NTNUNIUITTIUNGTH
WUIRALNEIALANMNEIEUNNETAA

' 1
a KR

1) Triple Bottom Line 38 “Insrinlsgwe” daiuunamnaes John Elkington luniis@ai3as Cannibal With Forks

'

(1997) lunwAanuenen eI AT MNIEANA T AUATA TUA1TBNBIANS, \AsEgnA, Rawanden uazdann FaupiR N lauwe

o ' o

1 1 1 v
s (Profit) nnaulaBessnel (People) wazlan (Planet) TnedanszdnAty dnsaniugsianidulaeendduiazsjaiung

>

'
a

o a d' 1 a N . v . ¥ o o o
ATUNTNANA ATTUINLATEFNA (Economic) §amn (Social) Laz&euandan (Envionment) TnelianudAtydunisues

AnuAazsTiiuAAITAeteFNsRLNENAaYa 3 A A AuAsrgia (Mavinligsnarun) Audsen (Manena

SSRU JOURNAL OF MANAGEMENT SCIENCE

atusSngmsdanis 109




215a1S3NYINISYANIS UHIINEIAgswAnasugiun
UA 11avun 1uns1AY - Daungu 2567

v

Fapngandng) uarAnuAnseN (M9guainnAswIndes) TengANNTNNET Nsesrns WANa A iunMaEuTan

(7

wssgnadiulenauazuugsianme liudnusssALauazasaLEMIIANIANNIR N Bt Nl srAVBN W AW uuee

o

oy A ° = v % Ao iva 9 1o Al o a '
rannlsnansnsntin g luniszenefanisidetnannzan Ikaneuunaundteiu mugiuianuiulaeusedes
a' v o a a o o a a 1 ] v val v al 2
uareuwanden AuAanIINuANLIIEALNG Hanuiliels uazannnsonauauassianusainisesdiidouldidels
ating fuazi hlgraudSaresnisiannetndstivesgsna
dwiitludszmalne aaauanningduislssnalnglugrusmisanundnlunisduaiunisssoivinges
wssgialunasaienu Winsdudiuuazaivayulinuisnaanadelunaandnminduisdszinalng WWiuwdn
nsiawetNEuresgsnandurdsunass v lauazANdtiuansgsia Ae nasliaudAtyiunadulamig

wssgiia Auleunauazunugsianmelinanussmiug smnsntdmedanisanudesiietalitsz@naniminism

2 ¥

a a o tﬂl a = tdld ' o o a a 1 =
HRunuuazkanilaiellldluntseenafanis Ananeuununaundtedu aaugludupssaadiugsiaetieiliaein

L] q

FURATRUADAIANLATRIIARDN

'
LA Y o

Tt w.a. 2558 manavannInguviadsemana a3 Bunnsdavinsed e stid (Thailand Sustainability Investment 1138

q

] '
a

THS) Walunsdend wiuiinamuisenisamuluiuaen Sinaanzdeuii ronlansusuangdsdulu s 77 Ae 15
1y = =a=sgy as 9y o Iy o a o A Aa o A A&, o o = = o
AuATEgNa NAAUAIAN uasiAsudwnden iumsatiuayisdnasnalauwninman idugsnaet 9isEiu leaniin e
= v Y = Y = o A g e 9y 1 o . =
HdauliidzetenseupquisiUdsPNIACRIWIAREN ANsvLouNILENIdANTNEaFsP N BTN eIANg 1w nsLEs
AVNREN NM9dANviaslEgLnIW uazMIWRMLTFNSTH VAl aaudnvine™ Rsdavinaat SETTHS! inaiflusaiinasvieu
maAReulIIAeNgNANTNIN I T IR LG N ARE N W TN IN AR AN AR B AN TR LA

Py oA v a = @ Y n:’f i o !

naunawssunssuAnuddindmnsnauladne lulssiiusutiatraanuanalaeainisnagldnngs

dsziiuiadreiwizamdewiulilunguineaiuaisuanasnsmai 1

a co o SAa 9w oo o 2 =
AT NN 1 ﬂ’]i‘ﬁ’\‘]Lﬂ?qzﬂﬁ@“]ﬂwLﬂﬂrnlﬂxiﬂllF]QLLﬂ?ﬂQ’]NﬂQEIu?l‘ﬂ\‘iﬁ;i‘ﬂ@

FAN1AIU  NENNe AANNAIUNNT  NANNAY
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Aggarwal, P. (2013) X X X X
McPhee, W (2014) X X X
Wood, M. W. (2014) X X X
Govindan et al., (2013) X X X
Gadinis, S., Miazad, A., (2019) X X

Williams, C.A., Fisch, J.E. (2018) X X X X
Hadad, S & Gauca, O, (2014) X X

Paille, P., Amara, N., & Halilem, N (2018) X X X
Lin, Y, H, Tseng. M.L. (2016) X X X
Sancha, C., Gimenez, C., Sierra, V., (2016) X X
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Chiu, C-N., & Yang, C.-L. (2019) X X
Chen, Z., Huang, S., Liu, C., Min, M., & X
Zhou, L. (2018)
Yang, Z., Nguyen, V. T., & Le, P. B. (2018) X X
Do, B.R,, Yeh, P. W., & Madsen, J.(2016) X X
Le, P. B., & Lei, H. (2019) X X
Ali, Z., Sun, H., &Ali, M. (2017) X X
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Nieves, J., & Osorio, J. (2018) X X
Rajapathirana, R. P. J., & Hui, Y. (2018) X X X X
Garcia-Sanchez, E., Garcia-Morales, V., & X

Martin-Rojas, R. (2018)
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U
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3) yuNessuUnITIIUN1INTe T (Internal Process Perspective) LuynugAunaznaLAInIumdn ienazin

£
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4) 3 uNDIRUNNIFEUFUATNIWEE (Learing and Growth Perspective) lununass un1sFaug uaznis
S . R 40 AP W c L d o .
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Mukonyo, 2014; X X X X X

Mehralian, Nazari & Ghasemzadeh, 2018; X X X X

Mehralian, Nazari, Nooriparto & Rasekh, 2017; X X X

Habidin, Mohd Yusof & Mohd Fuzi, 2016 X X

Salehzadeh, Khazaei Pool, Kia Lashaki, Dolati &

Balouei Jamkhaneh, 2015 X X X

Wang, Bhanugopan & Lockhart, 2015 X X X

Van Camp & Braet, 2016 X

Schilling & Fang, 2014 X X X X X
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LATUIRNIINNTZLIUNNINNNNL
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NANAIREN
nausetne liun fisusszaunansuasseaugluiitmaanziboulunaianannindwisdszinalne uay

15inannsideulunanauannine 1By 1a la a1uau 278 9el

NIANWIINANTIUIAFIDEN (Sample Size) fRAtlavnnstinmunaangusinetwnaldgnamls auaw

(Taro Yamane, 1970, p.886 £t fsn isade, 2550, wiin 137)
N

ang RS ——
1+ Ne

e N uNW TUIATRINENAIRENN
N uny awnpeeslszains
P 2 Ll o vl p
e unu AnNARARARWIRINguAaetN Inerinvia il AnuAaIAAASU 0.05
916
n=———  =278au
1+916(.05)

A9 I AnguEaet 19 14 unsAne3de A5l aawau 278 AU

o 1 dl v dl a o d’l a 1 o v 1 o 2
ﬂ’]i"sﬁll 2989 Wasmnalszananldlunsidaasal :4mmLLmnmanu‘lumunquqmmumm PNULRIAE

avnenldnisqueiaatauuudunil (Stratified Random Sampling) TatiANWAARAIUNENFYBENIANgAS
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WNANFNAIRLNUAAZAITA = AUIUNGNFARENYNMIAXAUIU sz TN IIIA lULAR LN

QNUIULIFZINTNINNA

A9 4 NUIUIUIANGNAIDEIN

NANARAINNTIN SET MAI saNUsz1Ing (SET+MAI) AUIANGNAIDE
Arro 67 10 7 23
consump 46 18 64 19

fincial 71 11 82 25

indus 95 43 138 42
propcon 170 41 211 64
resourc 69 11 80 24
service 136 62 198 60

tech 44 22 66 20

39N 698 218 916 278

Tnaldnisqusneensuunatinedie (Simple random sampling) Aaeasnisduaain lunislaundangusaatig
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Stepwise [NanaLdRNLszasAdan 2-4
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wistlszinalne ienaudngiseasAnisidedad 1
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Aauils e S.D. ANRNNE
UIANSSNRIANS
UIANIINNITAANT 4.10 79 N
UTANITUNARA TS 4.08 77 1N
WIANIINNIIAAA 4.11 73 N
UIANITUNTLLIUNNG 4.23 68 mn*?ia;m
FANLRAE 413 66 NN

nalsznaun1s1R9R4Ang

REISIY! 4.33 67 mrﬁ‘izgm
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nszuaunIen el 4.30 68 unniiga
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anEN97 5 Wudn wimnssuearns lunnganag] luszAunnn fAnadnwiny 4.13 defansnnidumadu
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AN 7 NTAATISURILULNMNNZANTBIUTANITNIANINRNAR AR AL s2naUN1309L3 N Naansideulunana

nanninelumasenalne

UIANSSNBIANS B Std. Error t-Statistic Sig.
AP (Constant) 2.181 212 4104 .000**
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R=.620, R°=.270, AdjR°=.267, SE=.56775
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