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Abstract

Research are as follows: (1) to study the satisfaction of service users with the
provision of administrative services; Office of the Dean, Faculty of Business Administration,
Chaiyaphum Rajabhat University (2) To compare the satisfaction of service users with the
provision of administrative services. Dean's Office, Faculty of Business Administration,

Chaiyaphum Rajabhat University Population and sample include academic staff, support
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personnel. 198 students of the Faculty of Business Administration, Chaiyaphum Rajabhat
University, sampled in a proportional stratified sample. The statistics used in the research are

percentages, averages, t-test statistics, standard deviations, F -test, one-way ANOVA.
The results showed that:

1.The overall data analysis results are very high. On a case-by-case basis, users were
found to be satisfied in all 4 areas, with satisfaction with service delivery first, followed by

communication, language use, process and duration, respectively.

2. Comparison of user feedback levels on administrative services The Office of the
Dean, Faculty of Business Administration, Chaiyaphum Rajabhat University, classified by age,
is not different overall when considering the individual aspects. The Dean's Office, Faculty of
Business Administration, Chaiyaphum Rajabhat University, statistically significant at 0.01 level,

in terms of services, communication, language use, duration, no difference.

Keywords: satisfaction, service, clerical work, Faculty of Business Administration, Chaiyaphum
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53 30.248 197
2. frumsdeansnislinn FENINGY 0.648 4 0162 0975 0.423
amelungu 32095 193 0.166
53 32743 197
3. fuduneunsyUILNS FENINNGY 1.847 4 0462 2662 *0.034
amelungu 33469 193 0.173
53 35316 197
4. AuTEEEL FENINNGY 1.491 4 0373 1560 0.187
amelungu 46115 193 0.239
53 47.606 197
Tagsu 32U 0.521 4 0.130 1296 0.273
melungae 19385 193 0.100
594 19.906 197

1Al 7 wansliifuitnanisIsuiiisussduanuaniureslduinisiifienis
WU3IN1591UgIN15 d1dnauANUl ANeUIYISEINT v Inedesudgdegil duunniueny lag
amsaliluansne defiersanediu wui Sudureunszuiunis 9180 LUINTUTEAUAIY
Aniuuanenatuegalitoddynnadafisediu 0.01 drudunisusnis dunisdearsnisidnie

ANUTEEZIAN LkaneNaiy

[42]



NIansantuIdeuasiamn avninedesuagdend, 52) : nguaau - Fmvnau 2566
Research and Development Institute Journal of Chaiyaphum Rajabhat University, 5(2) : May — August 2023

a A

A13197 8 LannansiUseuiisusauauianelaveildusnisnlsen1siuInisaugsnig

a o

d1NNUANUR ANZUIVNITING UM IN1FEIIUAYTET JUUNAUE8IL/D1TN

Y

Anufisnelavelduinsidients  unedendw _
sS df MS F  Si.

Tiu3n1saugsng wUsUTIU
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5 30.248 197
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5 32,743 197
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59U 47.606 197
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594 19.906 197
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