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Abstract

The purpose of this research (1) To study the satisfaction of students towards the
provision of educational services. Faculty of Business Administration Chaiyaphum Rajabhat
University. (2) To compare the satisfaction of students toward educational services. Faculty
of Business Administration Chaiyaphum Rajabhat University. The sample group was regular
semester students. Faculty of Business Administration Academic Year 2022. Number of
people 169. Stratified sample by population proportion. The tool used was a 5-level
estimation scale questionnaire. The statistics used were percentage, mean, t - test statistic.
One-way ANOVA standard deviation F -test

The results showed that

1. Data analysis results overall, it is at a high level (¥ = 4.05, S.D. = .34). When
considering each aspect, it was found that the aspect with the highest average was the
service and service procedures (¥ = 4.26, S.D. = .39), followed by service personnel (¥ =
4.19, S.D. = .42), location and facilities respectively (¥ = 4.02, S.D. = .45) and the aspect with
the lowest average was public relations (¥ = 3.76, S.D. = .50).

2. The comparative effect of the level of satisfaction of students toward educational
services Faculty of Business Administration Chaiyaphum Rajabhat University classified by sex
found that overall, there is no difference. When considering each aspect, it was found that
public relations of female students is higher than that of males. statistically significant at the
.01 level service and service procedures service personnel and in terms of location and
facilities are no different.

3. The comparative effect of the level of satisfaction of students toward educational
services Faculty of Business Administration Chaiyaphum Rajabhat University Classified by
field of study, it was found that overall, it was statistically significant at .0llevel. When
considering each side, it was found that the service personnel and in terms of location and
facilities of students in business administration higher than the field of tourism and service
statistically significant at the .01 level. Public relations and services and the process of
providing services is not different.

Keywords: Satisfaction, Service, Student of Chaiyaphum Rajabhat University
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