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Abstract

The purpose of this research were (1) study students’ satisfaction with the teaching
and learning management bachelor of business administration Chaiyaphum Rajabhat
University. (2) to compare students’ satisfaction with the teaching and learning management
bachelor of business administration, Chaiyaphum Rajabhat University. The sample group was
regular semester students. Faculty of business administration academic year 2021. Number
of 161 students. Stratified sample by population proportion. The tool used was a 5-level
estimation scale questionnaire. The statistics used were percentage, mean, t — test statistic.
One-way ANOVA standard deviation F —test the results showed that

1. Data analysis results overall, it is at a high level. When considering each aspect,
it was found that the aspect with the highest average was the curriculum aspect. Followed
by teachers, teaching support factors and teaching management.

2. The comparative effect of student satisfaction levels towards teaching and learning
management of the Bachelor of Business Administration Program Faculty of Business
Administration, Chaiyaphum Rajabhat University Classified by academic year and field of
study, it was found that the overall picture was not different. When considering each aspect,
it was found that the curriculum had a statistically significant difference at the .05 level. And
the factors supporting teaching and learning were not different.

3. Suggestion for Students satisfaction with the teaching and learning management
Bachelor of Business Administration, Chaiyaphum Rajabhat University. Activities according to
teaching both in the curriculum and in the supplementary curriculum in accordance with the
skills to be developed Teachers should prepare content before teaching every time. It must
have the right time and content. And, accordingly, it should provide something new and
innovative in the academic world while teaching students. There should be a variety of

media devices. To open up the world for students not to be bored.

Keywords: Satisfaction, Instruction, Students of Chaiyaphum Rajabhat University
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