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Abstract
The purpose of this study was to examine the impact of a supportive working environment
on employee performance in the chemical and cement industries in Thailand. Data were

collected through questionnaires administered to employees who had been engaged in
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hybrid work arrangements for at least one year during the COVID-19 situation and continue
to work in this manner. A total of 272 questionnaires were distributed, and 104 responses
were received. The research hypotheses were tested using simple regression analysis. The
findings reveal that a supportive working environment has a positive effect on employee
performance within hybrid work settings. Approaches to fostering a supportive working
environment that enhances employee performance in hybrid work situations, together with

suggestions for future research, are discussed at the end of this article.
Keywords: Hybrid work, Supportive working environment, Employee performance
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