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Abstract

This research aimed to study the generation gap regarding attitudes and behaviors

in work performance among personnel in Chaiyaphum Provincial Administrative Organization
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and the generation gap of personnel affecting the attitudes and behaviors in work
performance in Chaiyaphum Provincial Administrative Organization. This was quantitative
research. The samples were 113 personnel working in Chaiyaphum Provincial Administrative
Organization selected by the accidental sampling method based on Kerlinger’s criteria. Data
were collected by a questionnaire and analyzed by descriptive statistics, including
percentage and mean and inferential statistics (One-Way ANOVA). The study results were as
follows. 1. The attitudes and behaviors of the personnel in Chaiyaphum Provincial
Administrative Organization were at a very good level, with a mean score of 3.967 and a
standard deviation of 0.521 for work attitudes, and a mean score of 3.860 and a standard
deviation of 0.620 for work behaviors. 2. The generational gap did significantly affect the
attitudes and behaviors of personnel in Chaiyaphum Provincial Administrative Organization at

the level of 0.05.

Keywords: Generation gap, Attitudes and Behaviors towards Work Performance, Generation
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