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Abstract

The objectives of this paper were: (1) To study the concept of systematic literature
review (SLR) as a research methodology; (2) To study the application of the SLR in Thailand;
(3) To study the possibility of applying the SLR in public administration (PA) in Thailand. This
study was conducted by reviewing and synthesizing documents from various data sources. It
was founded that the SLR is a unique research methodology which is different from those
ordinary or traditionally literature reviews as conducted in general. The SLR is document
research. It is conducted by using the result of the research projects previously conducted on
a certain topic and in a certain field of study during a certain period of time as research data
to be analyzed and synthesized according to the various specific steps as prescribed in the
SLR procedures. In Thailand, it was mostly applied in the field of health sciences followed by
education and management and administration fields. Hence, it is a good opportunity to
consider extending its application to the PA field since the SLR could be useful in several ways
including identifying past and present situations and predicting future scenarios. The possibility
of applying the SLR to the PA in Thailand is very high especially in the area of development
administration (DA). Since a lot number of researches have been conducting by various
government agencies each year to be used as a basis for decision making in all steps of the
DA ranging from planning, implementation, follow-up and monitoring and finally evaluation
and report of the DA results. Therefore, applying the SLR in PA could help enhancing the
efficiency and effectiveness of the DA in Thailand.
Keywords: Systematic Literature Review, Research, Public Administration,

Development Administration.
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JUAU Uszne GDP per capita, PPP, 2021
1 Luxembourg 118680.05
2 Singapore 106032.23
3 Ireland 102154.44
4 Qatar 85128.23
5 Bermuda 77546.61
6 Switzerland 70792.66
7 Macao 67178.74
8 Norway 65688.55
9 USA 63069.23
10 Brunei 60640.97

fiun: USuan The Global Economy, 2022: online.
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mstnseAuntiansiany Hufy fumeuiiaes n1seyifRsutszann (budget legislation) Fuieadas
fusgua andAveld wssanisilies Auznssusnis wiiesusuussua (nsu fadunisau
Udvamuuuans lurnefidmia/ndudanin uaresdnsunasesiosdudunisudmamunuiuon)
Hvnevesesdninaisinstuenuufedldilmnenamiils uiflansfefivanuanedsndn

9d ratdudaasunisngs dradunisiduaiuay Ureiunisdnassaiannisiiussisu au

4 qengpnlunalfiR Ae wiaennu E daagldfunisdnassseans 1000 aruum auuneaniduseanailsyal 800 41w
U wars8anen1aadnu 200 Auunnludeutlszino 2562 win weusudszanutlszand 2563 andandarinuin g1

' dl dl ¥ a aa a oa = o ' ° ' A % ]
autszannuasndisnuninaatesasaanlinluesn Auinudumeanelszaisienen 67 auum gauslszuininis

avulnii—inazazanlineu (@wiunaarenisamuiliiueimnewminliuds lifuanszny)
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wanAsegmansaniu—inIdedndudesdnumngszadev vanudilassdns Wiladmunanis
uretiazmiiesy (ullagiuliniiessaunsunsedisuin vesuauuszananiulszdmnd
299 wiit uenaNiafinosmuuensulszanadniiuiunds Avesusutsvanausliadiaue) s
U530 SLELALLAZNIIEsITETesTUIa Suunmiienuressgeandu 2 nqu fe N15UIMs
Lus (vertical administration) ey n1sudvnsvesnsudadants nisudmnsuuauey (horizontal

administration)

fazAHazAILUIANAY

WaputdnLauvelddy dnwallun1sdo mMINnLIeUe B TUNN DI UTE UL UTE UM
WHUAY

nu85VIUUTELNU (A=agency) 1 UNDOMTUNLIBIIUUSIITUUIA (AV) LaTULI891Y
usmskwaue (AH) Tutagtuiidnuiu 299 une (@dAU 2562) nurgauintNiauolnduyesunis
JAa5591NAITNIVUIZUIUAINNTBUNIAT kaLITNISUHURMNNTH nurssumaldulngyinau
U591 (M3liuimsansisae) Feduivgruseiendnassivuilduivualagisdunaelasuluans
(incremental budgeting) MihesusisininsalasunIsiatuimdeu “u1msnstul” andgua Tudu
dil 1 a ] 1 =) dl (=3 U a dl a 1
Usgdrglutindonavsuansnmssildsundasvunulug Jsdutvgiu nsasunlainalusedng
(BA = BAL + BA2, g7l BAL 5183180 10LUUBANY incremental Tuagyl BA2 = 51897188 1%5U
MBNUNTUNSNINTTUGIUINITTUR)

wluimdkarveduiiugiunsdnassiedrglimhenuluuiunvesUsemelng

C1: fanudndusioadilangszdovnasladolsanduiinertes Wilamdni 1w wiiesu
JuUsEUTM (government agency) A1TAauarniIf veenu189u Tuusunvesineg wuls91usy

Ly 1 « 9 G| 1 = | 1 [ 1 3 =

audszanalutagdu 299 i “nsu” visevhenuiieuw dulvgiludiusuns wentud
Fruundsdaldlmdugiusnms (@u uminerdelumiiiu)

C2: NTIMUNUIZLANRUIUNTUIUUTENU (agency) FIRTTILUIAT LWUIUDU NUIBITUN
[ a a 1 A [y a = a
nunsiady wasmhenundunalnizualunsiudsuwdamsanisugsy

C3: nM3dnasssulszanaludsufiRvesdrinsudszana Swunesnidu n) sulszunaniy
gNSANERS ) FUUTELIUAITA A) SUUTEUIRUTINUA

HDANNTAILYETEY AILUTAANTIRLNUIATIEMTIUTEANY

® Bijt = JUUTTUIUIIETUNIAATTAINUNIIAIA

® CAPBijt = JUUszIIUTIBABADUTLVINTIINIA

U v d‘ U 1 dﬂl

fiiesdeunLnefInelUll

i= 99U

J=AUBY

t=11an
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Josutlug1unsidey
H1: n13dnasssenenIasy fdnwaenszandigs Weewn “nsu” Julumbesuaulssuna
< a & Yy [ g ] 1 1Y 1
waziunisusmslukuidslasunisdnasseudssunandudiulng @inninfevas 70 vees1ediy
N
H2: Msdpassesudssanandanuiivedlne dwudldunseandiluunanud Fmin) A8a1u

Wiyiulanaasegiagedrafanalidiusynisiudasahsnuluiug

LLWEiQ‘l’JIEJS;IJaLLﬁ%NaﬂﬂiﬁﬂﬂqL%ﬁﬂizﬁﬂ‘é
Az dtldUszinadoyannmhessnsfifedesiiasviounisinassresedunedmin
5167 nd1insudszanauarnsudydnats iWugiudeya panel data s18dewin (77 §andn) uaz
60 (2550-2561) WipruiiasgiUioudiou amnuiuAsuntas wagnisfunnsuinnansyanda
(Gini coefficient) MsuaRsEaRAINTTUL (Aiade Andedisulnd mﬂmﬁ'mwummim) n13
Ainneisheguniml uaelsudiiasioudnwaznisnszmeveseiiedminse (Lorenz curve)
wioufusuanialiddl (Gini coefficient) Ssthanuanmieutudedaunndaseluil

A15199 1 NNSIRETITIRIOTANUT (F993m) VsuUseuad 2550-2561 (Mue a1uum)

etz flfs'lsiﬁl NA3INII8IY Aadedodnin
(3913n) (W29 a1uum)
2550 76 203,458 2,642
2551 76 196,651 2,554
2552 76 285,556 3,709
2553 76 213,139 2,768
2554 76 282,509 3,669
2555° 7 312,754 4,062
2556 7 414,235 5,380
2557 7 480,167 6,236
2558° 7 1,092,423 14,187
2559 7 2,495,132 32,404
2560 7 2,325,454 30,201
2561 7 2,504,622 32,528

Nu: dinsuszanad wag nIuUyTnang

5 Fadadanwenaandudialu U 2554 wazisulasunisdnassaulssanadud 2555
6 o o o o Yn a A v a A a o A

39U 2558 ammw'iw’1aﬂmLﬁmmwmmmﬂuﬂ’ﬁmmumiﬂixmmwsxmmwL@maguﬁlLa‘wwwmﬂﬂ,u
dnanifinmansgneaulszanaasivludmiaifimhenuveinsuiuegdlsiiilideyandaaubu
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A15197 1 wansadfs1es1ed AN uil (provincial budeet allocation) LAgTEUNINT Y
(aggregated data) n¥aufutedunaniswdsunlandsanicu nils ¥reneud 2559 s1ed1079nass
A anInsis Uy 2-6 LEuduUY Fanernun SialasunTInasITIedIY 2-6 WU uum
Tuwsiaeiudl auvmduiidosnnamildasuduvesgiudoya” des furdeutssunm 2559 sy
1 miﬁﬁLLuﬂi’lstdﬂsmmﬁuﬁﬁawﬁwauyizﬁ MU MI8SUIUUSTINUNENEN L UNE U8 la
sonilu 3 A avviougvsmans (strategy) avviounisia (function) wagiuil (area)

M15199 2 MsIRATTTeREiuR Wisuieuseningiinie Aladesedaninsenined 2559-2561

ninna eTeiinszaneassmin 518386092 Juudminlunday
AU UMAUIZYINT alinna
dau 7,267.4 6,900.6 20
Wile 6,723.9 9,188.5 17
it} 7,041.4 10,376.0 14
MEIUDDN 6,576.3 10,775.8 8
R IUAN 4,999.0 8,281.8 6
RGEN 7,169.6 12,842.6 6
ANy, wazdsuama 326,313.4 84,198.1 6

Nu: dinsuuszanad wag nIudyTnang

Fodunauazniseiusiona msdl 2 axsouradssosanialugng 3 U (2559-2561) nSou
YodIUNnNI n) qUﬂiwﬂmLLm'uﬁuﬁlﬁ’maiiﬁmmmem'mzm'wgﬁmﬂqqmﬂ a1 N1A
azSusendsanile (Usznaudie 20 33in) lasunsinasssedioiads 6,906 &Muumaeswia
(SIMhsULLIR LAY LLILeY) @ ¥) Saninlumany Tusen TESunsinasssieineinds 10,776
duum o) Smdalumanansldfunisdaass 12,843 dum 9 ngammuazUSunmaldungudilau
mi%’maiigqﬁqm 84,198 a1UUM

Wi onsssuiTiou 157l@Auams s8R0 (capb = budget/population) W¥aufud 14
wansadfUTeuigusENIagiinig é’wmﬂa’[,ugﬂmwﬁ 1 niaufutadunaindininuunnm1egenn
amRemhesusulszanadnngvesivessluanganmias Ustnma
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provincial budget allocation
source: BoB and Dept of Controller General
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unit: 77 provinces, 2559-2561

AN 1 NS LVNWERSSI9185UTEIINT Lﬂ%%Lﬁ&JUﬁWﬂNQﬁmﬁ NUIY UINABAU

v aaa & = = aw A [Z & J 1 1

autldliluasesdlon1s3duunuseendldluauil TngAuiuaniulssanusiedgne
U589 N339%I0 (capb) HaNsANwIAandluA159N 3 Toaguddnfe n1sianviatvindu 0.52 &4
agvouiniininuma euangalunsdnasssiedngasiun Jaminvedlny TniIdelaldisnisuen

(2 .. o 1 [ 1 o ¥

99AU3¥N0U (decomposable Gini) lngduwunnguninesndu 7 ngu n1sAuImasiow A
wand1anglunguidandn (within group variations) iU AMUWANA1ITENINNGUTINTA (between
groups variations) @3U A ALLANA1ITENIINgUTmInddndiusesay 32 luvasiiauwane

melunguiiediulidndiuosay 68

A519%1 3 ATUAINUMADUAIVDITI8INUABUTEVING

Lavavil (0-1) Souay
WAl 59U 0.52 100
It nelungu 0.35 68.03
I svdnenay 0.16 31.97
Aady UmreAu 15160
Sruumnuivestieya (77 Smin*3 ¥) 231.00
UG 7

miiesuvUsznadiulngeyluns unnwazUSumma (uuny3) vlilasunisinass
uUszanagan I mingu
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M58 4 15 FanipflasunisinasseuyssinaneUsssnsgedn

v o SeTeRTAsTTAUT 57893186 USTYINTVDIVINIA . o
ININ v , A1UN
ATUUIN Uimnaanu
AN 1,724,092 303,437 1
UUNY3 176,672 143,621 2
UAIUSY 28,303 30,892 3
D85 20,755 25,501 4
gy aN 13,344 25,243 5
Unusdl 20,016 17,520 6
UAIUIYAN 4,205 16,176 7
Weslud 24,389 13,964 8
a9 19,718 13,841 9
YaU3 18,731 12,500 10
asvys 7,831 12,272 11
A0 2,770 12,191 12
GRG0 2,957 12,143 13
YU 3,879 11,886 14
SLYB4 2,187 11,750 15

N ddnaudszanalaznsudgdnany (@dfndesyninet 2559-2561)
= ¥ [ [ = & da | v A [ A a o 4 1
Weshedawminaynsusimsidwaiunfareiunsunm (alewluliesusag) vilivule
s1wnshifianudndudedudamiisnureswuludmiadingty dawdangunndsimdinlinng

Trusnsussvvuluafiufisnanan

dl U U dl Y U ! ¥ dl
f1919n 5 15 GN‘WJ(ﬂ‘VII@S‘Uﬂ’ﬁ‘ﬂﬂﬁiﬁﬂ‘U‘Ui%ﬂJ’]ﬂJﬁE]‘Ui%slﬁﬂi‘u%]EJ‘V]EjG‘l

srednefinassasiud 51931960U52UINTVDIININ . o
WHIN v \ A1UN
A1UUMN Ummnanu

R 3,618 5,895 63
Foqil 6,600 5,823 64
I3 4,879 5,674 65
gUaTIY1l 12,200 5,583 66
anauns 6,399 5,560 67
AvALiNY 7,994 5,459 68
ANTINUS 5,486 5,430 69
guns 7,505 5,428 70
glaos 2,891 5,399 71
GG AGE 2,898 5,233 72
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M19199 5 15 Ymindilasunisdnassavdssanasieussunsiesign (vs)

v o s189187snaTTANUT 578931860 USTYINTVDIVINIA . o
AIUIN v , AAUN
AUUM UIMHAAU

9n5514l 8,212 5,190 73

Sou1dn 6,543 5,014 74

Y35ud 7,348 4,642 75
WURIUIA) 2,356 4,628 76
dynIuIINIg 5,900 4,486 77

Nun: dinsuszanasaznsutalinay (@dfasseninet 2559-2561)

Wedminlanfigiuasugiaf wiisnuswnsinazauludineludmindinan

budget per capita vs GPP per capita, 2561

o bangkok
8 o nonthaburi
o |
o
(=]
A
| =] o ayuthaya
o ovyal
o yala o nakhonpathom
o0
%C"’J
(&] o saraburi
) ) o prathumthani
= © maelRpasey akronhErioabkhle
8 auhediaan Ln oA o chaSHeliRYY
‘g ang o prachinburi
HIATIAR ar anfpaburi o phuket oray¢
8 oimea hanbuukamphaengpetch
% MPHU
o sumutsakorn
o samutprakan
T T T T
50000 100000 300000 1000000

gppcap

A 2 NINSENEFveNUUTEINUSIeReReUsTINTImIntuATYgnadanda

AN 6 LEAINITINATIINEI8RDINIUTEYINT ARAY 15,160 UMeaAn (LAY 3 U) Adds

Woesibualndnau 4,703 vseru Tuvaziilasidudlndimauvingu 14,773 vsenu
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dl aa ! 1 L%
AN 6 FDFTIYYNDMIUTEVING

Jouaz GVRER(D
1% 3,459.49 3,203.08 Obs. 226
5% 4,217.37 3,391.83 Sum of Wet. 226
10% 4,703.38 3,459.49
25% 6,434.68 3,629.22 Mean 15,159.99
50% 8,760.58 ANENER Std. Dev. 37,247.36
75% 11,085.58 153,978.70
90% 14,772.56 298,980.30 Variance 1.39e+09
95% 26,174.30 303,315 Skewness 6.758265
99% 298,980.30 308,016.30 Kurtosis 50.11498

nMsfuundmianuruinsiesieeUszanalull 2561 lumseil 7 16doaguin 31 dmin
1AsUN5INETIRRIILBENIN 8,000 UMFHBAU INUIU 39 FINIALASUNITINATIINHNYTENING 8,001-
20,000 U 91U 5 FJendalasunisdnasssieanglumiids 20,001-40,000 UdeAY wag 2 39uIn
Aldunsdnassnedeiiunimiuauum (hgamuuas uag wuny?d)

A15199 7 WSeugusgaemneiusEeIns

AW Souay Souavazau
6,000 16 20.78 20.78
8,000 15 19.48 40.26
10,000 19 24.68 64.94
20,000 20 2597 90.91
40,000 5 6.49 97.40
350,000 2 2.60 100.00
34 7 100
NUBNA AUInlneANLEIdY
n13anUTIgNa

NHaN1sANY nurangulaedaauiIninisnssandivesussanasedteselsyyisuly
Uﬁaﬁuﬁé’aEJLW;mimuqmé”m’mmwﬂmaqLLazmmm%szaUTmaqmswgﬁa%’mi’@ Tussine g
wfunsinasssulszanavesineaisiiunumanauimdendn deedednnsidesiiduiiuny
Uszrmuluail uiifldfunsdaasssulssnasaniiionieanisivuadadiudusiveanis

T PATTIVUTEUN AU lUanu99319A LA BUAT TIN15ANANNINADUAIVDINITINATIINUINUNF

[ '
A ]

#ui dlenanazivdeuwdamsenisusunmeliteuludisil
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ulsnienszaesnaliiuiesdnsunasesdiuviosiu TaensufsunSvuneidld eun. 165y
aButsludnduiigetu @agtu mSyaauiia ndassnania druesdnassliesdng
Unasesdiuviesdiu nanfe 10-15%) fidsuiinrmdiuindunisaunsli sun. l65uns
frasslusariiiutu Wusesas 25-30)
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1989199239108 19VBINTUSININTUNNUNUAT
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ABuvegs Tuvmedmindfigiuasugian dsaungidusuiiiefestuaudos
UszAnsnmwesnisuinisisuna wwu 3 Sswiameldfidgnisalanalaiasy danayiili
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fou “Jaduneusn”duiilssananulianuisadanisliinanuasuiseusos

GEYL

au & ' & Ao Y} v o w |
UNAIMUIFYULEUDNITNTZANYTIUNYAINUN (IKIM) I@EJIGUGU@NﬂaﬁqUﬂ\‘iUﬂiﬁﬂqﬂﬂ,u%?\iﬂ

2559-2561 Wumdngiuthumageuteduiivgiu 2 Usznisfie n) n13nszgniivessulssanasiedng
souszrnIAuuiafedvdadvindu 0.52 Weduunesduszneuilufuiddaelunawiniy 0.35
LazAviatisyninnauihy 0.16 v) wudedunniinisnseaniiveulseuIiseseu1aIn “viua
fise” voansudsmsaglunsunmuasuunGiiundndsagiouanfmiafldsunsdaassauUssunase
Uszannsgaan a) 15 Sadadilssunmsinassaudssanasevntesiigndrulvgiduiminlunadany
1) eglsAnumuimindfiquinvusiiiay Ao svan feglungu 15 Sanindldsunisinass
suUszInaeUsEINIgeaameiinmdesmssuUssnandufimuiiouit yvningauisuaunield

Tuvhuewmsatudiudainaynsusnisidudwmiaidanuasyguslasunsdnassiudszanados
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UNAINIY

WUININITUIMITNUNIATT IUEA 56
The Approaches of Public Administration in the 5G Era

a15m Awdu’

Satit Tipmanee '

TUTUUNAIY 6 Hu1eu 2566
Fuwdlounany 19 fquiey 2566
TURBUTUUNAY 26 ung 2566
UNANED
uneAEi i ngUsvasd Wefinwnisusmsnumesguesivnediniuin wansenudenis
UmsnuaasgInmelulad 56 wagvuuaminisuimanuniaigluge 56 nuideiiduniside
W Ingldn1sideidaenars Jnsendeyaaindisn il Inerdnus unaadvinis uay
asuma
NaNITITENUI MsuSMIuMeszvesineiiiium Wuluuaenstiiutyruagszuy
51913 seanleiamdunsuimsnuaiasguuslusl (New Public Management- NPM) fisjautfu
uadugws funsgiu Tidla nsaseuldl uasneuauesHANFDINITYBIUTEYTU HANTENURDNS
USmsenunasganmelulad 56 ividludun wagnansgnuludeau Taefuumiensuimsey
nassluged 1dun msusudgengvane madfissudssanuniasgimunaluladaisauna i
misnuinsanadeuasdasnielunisginssmnedidnnselnd Uszanduiusnsdiiuves
npsy Nsmisianugniedwazdnsdasengming nsusulsuasetedumesids msufduiusiu
Usemwu n5ldszuugiudeyavuinlvg (Big Data) N115U3N15U84AATTSEULRBULAYN N3
Uduasugmsmaninsudmsnuniags
ANENARY: LWINE NTUTINSNUNIAST A 5G

Abstract
The objectives of this research article are to study the administration of the public
sector in Thailand in the past, the impact on public administration from 5G technology and to
find the approaches of public administration in the 5 G era. This research article is qualitative
research was documentary research from textbooks, research papers, academic articles and

then providing conclusions.

' Thailand. E-mail: satit_tipmanee@yahoo.com
i U1/1m1uf\]1fmmJszsqﬂﬁsumﬁ%’gﬂimflaumam‘izé’umﬁ ASIN 16, 31 JunAu 2566
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The research results show that the public administration in Thailand in the past is a
chain of command and bureaucracy then it was developed into the New Public Management
(NPM) that focuses on results, standards, transparency, verifiability and responds to the needs
of the people. The impact on government administration from 5G technology is both positive
and negative. The approaches of public administration in the 5 G era are law improvements,
increasing the government budget for information technology, add an agency that checks the
security of electronic transactions, public relations for government operations, taking into
account the correctness and referring to the law, internet network improvement interaction
with the public, the use of large database systems (Big Data), online government services and
modification of public administration strategies.

Keywords: The approaches, Public Administration, 5G Era

unii

Tugadlaqiuid lidnaevheslsfasmniemedivualansiaduda laidinsdunsieans
§3n35uM5I3Y Ynase 9 waluladlidwivasunladannsmiaulimiewdudnseld
WAy MIvTmsnunasEfesUiuuuIMInsUIMsuhgsruuATTalingULUUlugASG F
M3U3U Waesulinsuimsnuaesgdnduge 56 fdadefiiAsdemarsetis 1wy maluladnng
Aoasfiiuntunnn seenudlunisdeans warqunsainsdeansiifosamainuans yaainsnasy
Adeudermalunsldnuunanrosusn q intu msﬁwmuhﬁwL{‘]uéfaﬁa&ﬁﬁﬁﬁfﬂmummlﬂ
anunsaviaaniluufle inwummaaL%’wﬁﬁa%aﬂmmﬂﬁdwﬁu An3HgUnIToyania 9
9819599152

[

welulad 56 Judsiivdmuddnniuies 9 L‘WiwLﬁuﬂaﬁaﬁwﬁmﬁagLﬁawé’ql,miuiaﬁ
wazuinnssuasulandnuinune e1aifonlein 56 1uduysdfylunsissiinveadauluu
Tuthefuasuainga 3G 11 4G enalsiviumnuuandnanniin FedsiiiulddnaonnusBumesidn
1Ny 3G Wumsdeansiuldsheidsaiivsedrafemenniu 46 Aannsaimensaneiulduuuii
wii1 Fetfuffeindeulantdlusedunis uddmsu 56 rdngtuldfuegniadaiuwnndialy
DATCIER

5G vi3e 5" Generation LHudniunilwesneluladinodgliansuiilanauiandsazidnund
v mmthiuagyili 46 Wnanedudesdmddundum wesnn 56 tildldgniriaegudiiefiosn
seluusiayilik 10T %3e (Internet of things) finaneq gsfuulandaduduienly Tldanuldee
anysaiuuulufian egradulutiogiusasfiugsisedona sy 10T didundugaedest
noulndaaioy dsnukiuszuudumedidn va 1 56 dasastunmatudedinsieg ftagtuny
Famneanuh luewiangUnsaivntueagannsadsnusiussuudumesidaldtemuesiuosl

fad lUiina1amse Hub dwsueusawwilouyniudl

38 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

Praaveunaluladnmsiadedearsuulianslugasien uisldded 16 (3ul4luD 1982) -
ywaRos udseszuveunden 26 (5ul4luT 1992) - BudnsdenmEuszuy MMS 3G (5uldlud
2001) - ansnsalddumesidauulnsdiislofold (Freanansa 220 Kops ¢ 42.2 Mbps) 4G (3uld
Tud 2012) - Aeansrinuidlensa gniw dsmenmeudesulatuulnsdwidedels famsl
Benvannuatedaus 4G LTE (100 Mbps), LTE Advance (1 Gbps) 8A 5G (Suldlul 2020) A5
50Mbit/s f4 2Gbit/s waze1ALfinTugendn 100Gbit/s Tuowian Fusandaga 4G fe 100 W A
ueneave9 56 laildifeaueis osnnudrvesdumesidn uidaivinli 56 nflendn 4G Aenns
povauesilinIwNn amsanUguANngg fvihaunseduindeulasdumesidnldogiasns 4
AU udanelalls 17?@é’asaﬂ%’ums%’u-dasﬁagalﬁmﬂﬂdﬂ 4G e (The Digital Tips,
2020)

nsihdamaluladnsindedearsuuldaeuldniadiusie @ sausislunisudmee

apsgie Wunagnsdalunisenssfunmmihauniaislitieuviaie eaiauinisiinueg
Usgrmu fenisvaueraduszuuuasiianusnii adesfaunntuiidlu unuwluguedly ey
Jlideya safssmassraiiansefisndunazddyrenisliuinsvesniasy @dnanuizuia
duanvsetind, 2558)

MnmaasuulasegunnsweunelulaBnisiodedeaisiauiga 16 - 56 v
ThAnnsdsuulasnnuelunaty q i@ ﬁgﬂuﬁmmﬂiu‘laﬁmi?iaaﬁﬁgﬂﬁwmﬁﬁmﬁuaei’mmﬂ i
mnusIasilunisinsiedoans gunsainsdeansiiflegnsvainvatsguiuy yrannsaasgidanug
ATWEAINI0NINTY Anansavinedldynl Usseneudifetagaraasldieti wagnsweunddoya
fine 9 egeTaaEa Jeneliifanansenudonisuimsnuaiasgedtmanidedadls fafy nns
USvnsnumassiesmsiasunladiiufunsivdsunlasesgamelulad 56 siligidoaulaiias
Anvinsuimsnuniasguesinediiumn nansenufensuImMINuAIAsFINUABULYAIeY
waluladnsinsedeansuuuliaelugszun 56 uazuumsmsuimsauniaizluga 56 msdy

2814ks

Y 3 a o
'Jﬂq‘i]i%ﬁ\‘lﬂ"lla\‘lﬂ'ﬁﬂﬂﬂ

1. 1ieAN®INITUTIMTNUNIASTUlNeTINILLN

2. WefnwIHanIENUsanNITUIMISNUNIATIIINWMALULEE 5G

3. 1 EMHUINIINITUTMSNUAIATElugA 56

ad o a a o
5NT1INTUUNTITIVY
nuideaseiidunsiTeidanmnin (Qualitative Research) lagldn1siduidsenans
(Documentary Research) Lila@n¥In13UsM1591UNIASFI0NETINIULT NANTENUADNITUTINTIU

AAsgNmAlLlad 56 LagmwINaNIsUINISIUA1ASTluga 56 lagn15iAs1eidauaanneis

39 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

wilsde 11W3de 13a1s AN Vuledmiienuiguavenyy wazasunansanwivinliiie
LUIMN9NIsUTISNUAAsTiuga 56 Tuusenalng

NAN338

HANISANYIITENUTT NMSUSMITAIATTULUUR AN (Old Public Administration) 113 o
Renduanens Seiudarniilenndnlussdniniaszaziunn Tnevhly i5léBeuiingelsd Tadu fe
Tnuwisdguszmaumant InerinusvennFugaussiiuiesdgussmaumany w1 Wanuaula
Sesannigusemaumans inszAeindmihiivesizenduendn Lildauiitnnsdeursiady
11 W10EINzLENDeNANE peNsfloazadesnsusms Mestlugugivdniy delwnldly
Usgsrunduiivesanisenisn wildusedunala mnuuiAnmdiaesiou (Taylorism) Sadundnns
Famsidiinemans daidnuazidu dndeunsaliion (instrumentalism) Tutsnanlaidety Tud
A.A. 1886 Tiwosuiiing 1 wed ldadmguissuunens wensalmaidedundiusnddauduye
DaManNIs UIMINIAsy Tugaeil nanNITEIAYARANENITUIAUTYTILAZTZTUUTIVAIT T2UUTIVNTT
folassairanuuddudurosnisunases uasthauladinntull fausfaedinisma dadedlasadrouuy
LATUENTUFURMULLITIU U5ONITANTUIAENUUIBIIUNIAST B9 T18% WARNAAATITZUUTIVANT
AesruumsUnasesiiivszansnmiian llldudly mihsnuisuna widsldldiunanuangesdnslu
mpduduie nalnmsvhauiiugu fssuusnslieuddgfongnasiuazannsg i wadaly
gARfoIn Ll WniinfisgilildBeegfunisiior uasuesdEmIuaEnITUILNIMULLINIITDS
&5 gunsalilon Wi sziserldfunansgnuainnisuushenemaiiosiosuazanisn v
aualalinugeaniady sl aensteiutyrtasanalanisuszaiueu eliiuladsanu
Junanauazanuiuiaveusenthiidmiugeavugauesans Tyuins wazdiazmnuazdaiauegig
Samszdngnaeinazisniseng q mduliluvme AdmihAssfesneuinueesiaes wmdn
yoamsuimaniadglugaiifessuu 9193 FainivnslugadudetuinaedeliAnuszansand
Saeguugruaudu meduna (Rationality) seideu wazngunaeisng uanaNEY aensTaRy
Taywdwhliiulaiuszrmuasdidusnmsasisaldegravinfion

Tumsdgusemaumansieinszuumsuimsmenisukuiudunalandnlunisduedeunns
AvvesszmalugitimaneifisUssasd mnseuUsTIwATV3esEUUUIMSIIY MIUHUALIIAUSEANS
A uueUNAFUNNEYRIAITAANY  TesuRfasdosUsrAnsawludae datunisUuuseiaun
FEUUNSUIMITIMsuiuAuln Senuivadedmviuasivszdninmediaus Jaduanudndu
Suienananidssls dofuluszer 30 IkunUsemasiieg shlan Sdaldnnunensuet e
Tunsfmussuuuims Mensuruiuvesnulidaurivadenimi uasiiussdniamgega 1oy
siimulinsevhegsaiilaafaunassw 1960 andsilagiiuendiedng 1wy Yssimaansgewsnn
daNgY LWwosuiNSLAd z’ﬂﬁu Tgwauraalusuazuadey Wudu (easne @a15n1a, 2563)

dmsudsemalne nenguuiulgassuu vimsnenmsuiufiuinudegsioiiles aunsens

Tuiiounainy Yn.a. 2545 FfIANZNITUNIT WAUITZUUTI9NIT (0.5 Wetlunalnduind ou

40 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

MsUsssensuRuAul 1An nadugn’ tneddthnusnznssunsiaunssuusenis @iine
a5 Wumiesaundnlunsiamun szuusens vimthatuayunisiiauees angnssunis
WAINTEUUTIYNTT Lauakuzuas TimuSnuuiaue SsuusTieafunswaussuu 1w ez
v0s¥58199U Fesafialaseaing SLUUTIVNNT TEULIVUTEANN STUUYAAINT HIATEILUN19ARISTIL
LAYATUTITU ARDULNU LAY 3§U§ﬁ'§3wm'§3u Thdulumaanuisualvesnse s1edugRsedeu
USMITIBNISURUAY (@UUT 5) WA, 25451 uagnses1snguinidendninasiuag 35n15uins
Aansthudlesiin . 2546 St daldfinseanngmaneuiuuzanssnaas nuas nau sneg Bosun
Tnomrariioiulassainaszuy ensinglitinnusiuarts @dnnuauenssuns Wauiszuy
31%N19, 2561)

il eamnszuuuImsnensukudulnelid anudnmiasivssdnsamgs nsv
unseis Jagiu szuvuimsnsmsuiuAulngldsu msaunluvaieises wu lddauneiens
WuAANISUTISNUAIASTRILYL (New Public Management- NPM) anldunussuusigniswuy
i frumenguanuafidinunasy S5y Snsoadnsumy Auunsulssusgiamng s
U§ulasunsruiumsvinauyesssuusuns egnslsfinig wadisaluanumengimiaun szuy
swMsiiEun Sedlveuafisidnliiuienisiasuulamedangadagiuliiniviufumeluladi

WasuwUadldegrssnsiegnadumalulagnisinsededans 56 lutlagiu

nsuTMTUNIASTLULlua (New Public Management- NPM)

waltunsdsunlasiiiAnduegandndunasasiveslangatiagdulunats 1 d1u
swenadsunanmalladnisiadedeansuuuliane Sudsmanszudeanunsainelulszne
feludnunisuimsnuniady duasusia danunazduindon danndsunvasiandniena
nelmAndunanszmudeanudssviolonialumsuivmsnuvdonsiaunsana Juogifudnenin
wazganunfoulunsiuilefunisiudsunuasmesniaiy Fathy nmafsuafieniensiamLIvinanang
amgingm aalliwiveulunsidsullamnsdinuielviniasgiauannsalunmsuinsdanis
anAaAss fine 9 flo1vzazintuldluniadusiie ansausumilviegsenla vausifednudad
Fenmlunisudmsnu adsassdradsslesinnloniadiiet uneldnszuanisiudsuuiasionn
meuenuaznelulseing Adwmansenuludanlildinniign

eMiiiaveensuimsnunesgiudlng ineanderunulumny unnsewmaigUsens ves
nsvUIuTmiSgUsEmaumaninaiu (Dunleavy, 1991) InslamgognsBataunnioswedssuussns
\BegauARved Weber 1oy

1) finsldgnauuudenisandesuu (Top-Down) wniuly Tagldauledeiieasdu
uanenafureausaziud vhlanisaidunuad uay Aanarndudmaunn

2) fimsldsudoungunasiunniuly suiliszuusienisudufuiiainunszang uleialyl
ganeu

3) nsufURnubangsudevanifuluandueudAyreringUssashresanu

41 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

(%
[

4) fiTumneunazngnaEiann auvinlinisufiRnuianuarilindesd
5) UszAnBane esannnislillinnuddydenadugrdesadivame

6) WosisensuimsUsznvu Tneiulszvvuduginvefuuinisidesufifnmszideu
SuUUTOUVDITIVNS

7) Mlsdnaanuaninsalunisudsdiunagnsiauianas Liea9naussausdszuUTIvNIg

WUUAANTUSEANT AN

tirAvmsduuniafiuinsdanisluniaenvuiivssansimuagUszaueudiiags it}
WsENsTnsvesnAensLtiinefitau (Metcalfe, 1989) fAuAgodfgs ausausum
13819510157 nazdanaaududisg (Pierr & Peter, 2000) Faiu Wiolfaednsuaznsdnnnslu
A3RasNg 9 veenAsgiiusEANS A ngdatulafdniesukuunMsiansvesnalenyunly nds
ATy 1980 LHuduan (DeLeon & Denheardt, 2000) Usswasne Iduausuiuafn NPM 11ndady
warldiunAniuvinisufsudssmavesay TnetsUuuunsdanisvesniaensusniduduuy
(Kamensky, 1996)13un15U 3058001503 MITNB0 15Ul uAY 1l oldn1suimnsniasyife
UsgAvBnmisuifisafufiniaensuiiasnsauimsnuaulsauanuduianudn

WnAnmIUTInuneszuwlnl Wumsuimsnuiidadusedunys inesgiu anwnsata
nadugrsvesnuld Wnalnnsnaiaidalenalunisudsiuisnaenvuuasmauszanaulunmsidn
sruuiuldednslusdla asaaeuld msliuinsiinevausseanudosnisvestssmeu fadu

=

Weliszuunvnsianuasnndesiuiuifan1suuseuussmsmsidnuae Ae Sgaziiunuim
wihfirmzludundnduazdewiwitduiiadalondliussvunasgurudiunumuindy 4013
UsrsTanIsaelunIAsIwn1INIANTIALSY ANANEY waziluseansain In13dnesdnsidaiy
ninspraasiazUsulasulaagnesiasa wunsyviaunldmelulagiduesasilionudneusuad
nsmeuiviuade Tdaunsaliumangausienisvinemu Insiamaussousdnsunskazdminves
o va ¥ v ¥ a o ' o S a I a
Selvilamunings Urs1vnisuazidmiifivinauyadugnslesdvsesvududmune dnalnns
a a ~ ' A & A A 19 aa v

UImsnuyanaivainuaiy dszuuamnesuinuidusssuieidalenaliuananiiniuiainuanse
Aala 115UTIUN1998198 901N T TAIUSITUDIANTHAZIUTTHINIALUNITNIURUUTAIUSI TAY
Wsdla avaeuls (Wus13de anng, 2562)

aNwAZd1AYIBINITUINITINNIINIASTTLW bmkdazlivnivinisuansiausling1anain
ANy witnIvIn1syunsn 9 NMinauewnAniliegensauaquiigade 1au1s1u veasdu (Jonathan
Boston) kazAny tngajudnuusd1Ayved n1susmsnuaiasseualug 10 Ysenis (nens @3
{unus, 2551) padl

1) #Audioinn1susmseulidnearanuduainaanin wseluininulane1segradude

f1ARYIEMINMTUIMTNUVBINIATINABNTU UATNITUIMTNUNASTT

42 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

2) Ysudsunistmiminanuddganifuigatiunismuaunineins wasngssadeu Wy
5 0999INIMIUANNANGALaENAdNE NI oUTUIUA suannisitanudAglunisesuiiaveud @
nszuauMsUftRmuhlugnss3uiiaveudenadugrisvesy

3) Ifpnudndeysie Seainurnsuimsdanisuinnitnsnmualeuns

4) TeudngamnanismuguvesisnudLnas Welidaszuazenuagesiudguimsvos
LAREYUIEY

5) Yfuwasulassanamsnussnsind eliesdnsiivunaidnadluguuuuvesnisay
daszlumiuueininy

6) wWun1suimstuniasgiluguuuuensunaslilinnsdramunyananisuen (Outsourcing)
eusuusmunmnsvuinisuazanduylunsu iR

7) ‘qunﬂiﬁuaqn’m%’giuﬁadﬂ’ﬁﬁ’lé’iyzyﬁﬁflw%’uiﬁl,ﬁuizazgu AU
Foulvdemnadlitinnudaauanunsansnaeuls

8) thguuuumsuIMIiamsvesnagIAvlenvuiiUszauaudnianUszyndly 1Wu ns
UIMISTINALNS NMTUTMITAUNIMTITIN N1TTIEIINTAAMOUNUAIUNGIY N1FIATNYARENIEY
uen WhdhufiRnudunstiesanmegia matmussvumaluladasaumaiionsuimsau

9) fimsarausegalalussdnis 1wy msdreneuunuluzuresiaiuinnt witelunstagsla
Tunisvianu

10) neneanfuuATldIeuaziiunandn iWeliinnsldangauyssanandua

HANIZNUNITUTMTIUNATTIUEA 5G
msilanldusuasudrgsruumaluladnsdeansuuuldans 56 AeliiAansiuasuutas
oghanmne nMasgesfifeunisuiiudiofunanssnufimanannsdsuuameunaluladi Tl
Tezdunansenuludeun violudsay denneszdndudosdinsuivusavasunduanszuiuns
yhaudiadunissesfumaudsuuvasegemnialuged nafsiesaisasdasl fussleviann
walulagnsdeansuuulians 56 egradudnenmlunisianlasadne fiugiu uianssy deya
nuaywd Lagninensdule Weduirdeunsiaunasvgianazdinuvessemnalignusiuns
ffafa wardafumunleugveiniaiy (naugnsamaniuay uiunsUszdIRUS d1tinlavn, 2559)
[fioussainguszasAvesnsuImsnuaaiy duife 1. mafindannuanunsalunisudsdunia
wswgiavesUszmasensliuinnssunasmaluladfdva iueTedlondnlunmsaiassduinnssu
MINAALAZATUINNT 2. Meaddlemandinuegaminiisusedeyatnasuazuiniging 4 tie
onszfununTInvesszvy 3. wisumnuniesliyrainsynnguiianufuasinueianzan
sensaiiuginuwaznisuseneveinlugandvia 4. Ufsunseuiwintinisviunaznisiiuinisves
mpsgieomaluladidva uaznsliusslovinnteyaifieliidunsufiRonuilusda Sussansam
uazUszdAniuna (nsgmsramaluladansaumnanaznisdeans, 2559) Wvangveaniaiguiaiie

Wmnnen1suf)sunssuiuiminisyinanu waznsiiuinsvesnasgmemalulagndviauaznisly

43 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

Usglovinndeyaiielidunsufoeui Wida fuszavsam uasUssaniua dadunseuiuimg
¥93nUfTRNU MIUTsians uaznns iuinsvesniasgignivdsuudasiemaluladnng
doansuvuliany sGiteliuimsusvanvuldegefiussdnsnm Januiiunasnds fsssniuia
wazdiidmanenisasidlenianisdinteg1ainiiey Aedeyar1IaThazuInIsang 9 dumalulag
n3deansuuulians 56 eanseiuamuAIMTInvesUszyvy nT1zagyi liussvvunnngy
Tngiavnznguiifeslonanisdeny anunsaidanaluladfdiauazdefiviaogainfioununndis
Y0aUsEeTuREATuIINN IR E e T saumALazUIMIANsTNE TnslanzuinIsans e
flugudfisidudenisdss Falaesunanaluladnisdoarsuuulians 56 fawansenusenis
Umsnunasgiiinnnmsuasuulasesmaluladnsdeasuuulians wigssuu 56 duilld

nangUsznInaNansenulul®euin waskansenululdsau a1y

Hansenuludauan wu

1. infethedumesidnvesussmalnensdivunauarausufiunntunadgavannsoden
sedumesidnlimnuris wazaziimsdensedeyataemisannmissnumasy 1wy %agaﬁugmﬁ]’m
Snsuszaneu nedoutu viedeyaiiugiudiudu q wu funisdafumd dunisaisisuge
Hudu Frazdudeyaiuguitansofslg il vilfnesgaunsaduiunisuinsaunnaiy
I¢ogarain samdufiunnniy

2. insudadudeyaseninanindgiuaaienyuiiiuaunnd uvihlsivudennsldausilif
Uszmuu lasuuinsegnesing ﬁﬂisaw%mw‘lumsﬁwLﬁumsﬁmimuﬂm%@,ﬁmmn%u

3. finslénsdnmsdesauunslng (Big Data) lunasgfissnndwinlsifuimsuesnasgld

[y v

Toyafidrdiyuazgniesanmnsmilutiglunmsuimsnudeluldedisiiuszansam
4. 9aliiuimsvesnaigroUszruanuasuannisldauaniiuldiniosdnlusi@sng 4
ionninsdwifofiossmauagdniuganssunig 4 ihuedosiionuies Tsazanduneuuaran
Yayang o aslulaunn
5. mswasuudasweanaluladnisdearsuuulians 56 silfifindaauaiunsalunis
utsdumaasugavesussne denslduianssuuazimaluladddna uedesiondnlunis
adsassAuinssINHAALAE MIUINIINASETIuTamsaislamanisdinuegnaviieudedoya

YNEANTUALUINTAN 9 HIUFRITaNeENTEAUAMAINTINTDIU STV 1%

Hansenuludeau 1w

1. MsinadginsuImsnuideadsiuiu nqvane viengseideudng q fAdeseanunly
TumsvimsnumaigiteifuinasnsauaulunmsuftRnuread i fsgilvufoann fnguszasd
vidseenuanualovieiiniasgivun vilvlierarnldviuniaenyuy vieatuayununiaenvy
wazdszruldviutenudesnmsfiasiistusgnssinigs vilfneussavsamlunisdiiunisuims
Nunrsglalusuiag

44 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

2. milddenasgviesulssinuniasgmedumalulaasaunaagdes i nluiolk
fudsunlas wagnsimuimsiumaluladasauna eghafnansslan fenisdadossouns
golduas gunsaliedetiesn q sahsmstamyanainssumalulaBarsaumna agvlinisdar
sulsmanaudieamulussuumelulafansaumavesnasgdsululufionefifiuuniu

3. \iaueundinduuulnsdwidedoiud uednuensvesniasguazionyu eaedly
Tisnsusssvuiionnuazainsniilunsinderiunafsilédfuanuiennife ueundiadu
it Bafimsrumsliuinmaniafesunisiulivatesens dumeaenvuitedldluteundindy
VBIFUIANTHY 9 Lwiasi’]ﬂiﬁmmﬂm;ﬁ’uﬁﬁLLanﬁLﬂsﬁ’uéumﬁam%wﬁmfummwLﬁduﬁ’u A3
aenarwnssuladviilfiAansgdeduinnueisluowomingdunagsnanie fadunisld
woUndndusng o deddanusyiinseaduedied

=

4. Yszmwuanunsadfedoyatnaisedeniags viesieonldsudoyailigndes Woetle

[
=

Toyalulaneaulad viliiAnundelide siliniasganuaudeyatnaisiligndedldeinuiniu
9198 NaIdTINTENUADNTUITNTUNIASTLA

5. U819URTIE0UNTINUYRINIATTINNINTY v liaasTaznseyiinigle 9 ded

= %

AIlNIANUYNABY WagAaId1Bwangving uazdatadune q aganseasn wedeaiunisiaaseu
FALAATULINBTET TIIINITUTMUNIASTUINANAGDID 91akiUszaunadugnwifials

wuamslunisumsnuniaigluea 56

(%
ayv o ¢

n1susnseuniasglugamalulaguuulians 56 duniasgaeelinisusulsaiaideyiag

(%
LY

NILUUNITUIMTU Iengseideuds 9 innviuduniswasuilasveanalulad 56 Aauns

¥ '
A a

uimsnuniadslugaimsinisusuvdsuuuamenisuimsaulididunalulad did e
Uszansnm uarliAenadugrslunsusmsnuniasaeluluewan wu il

1. Uuussnguane iengssideudng q Aldlunsuimsnuneisliiusesasuidaie
atfuayununeenyulfog sy usernudeinisvesUszvivu fnmsuiulgsesasiuane

2. Wisutssanunasgfleatuayunudumalulafarsaumasiuiansiauineiu
walulafansauma sghaTedatimeiugunsaiuazyrainsiumealuladansauine

3. Wiumtheauisiniilunnsvaeuniuvasadslunisginssumsdidnnsednd iy
97UNANITATIVADU LLazﬂﬁmewmﬁmsﬁwé?m/lNaaulmﬁﬂlaﬂmﬁ’uﬁiﬁﬁmmsqmﬁsﬁqmq
n3ngAuuariene Mietufuuszesudstagtuinuinintueswiedesuanduduaudiia
1N

4. myUssmnduiusnsduiureaniadgiuinntu weliusseuanniniuideyatnansi
gndesundedeninnnislaenss vliuszrrsuansnidlanisiinuromisniaizund sy
Hostunadlafnlumsuimanumasy demaliniadgaunsdidumldamdunndeiy

5. m3aiiuailagueiniady desdnildemnugndes uazdesdnsdsiengming uazteUedy

A9 9 9819A3ATA LT aUenuN13TRTBUTRLIAATULINENFT YUanaInIn1ATgaalinim

45 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

waUsglovtiduslunmsufoRnu iesanlutagtulssrvuannsansadeunsiauresniady
diunntu Semnensdeaisuatedeams Tasamethtuiidemenislidedinuooularfluns
Yoadsumsufiinthiveadminiiaiaszesnaunsvans

6. USutgaaTotedumesiiavesniadgivuiauazauinfiuanniy yaaininindy
mmmwamaaumaimmiwmwm annsoviuldvnanuilisududesd jURanuldianed
dnenuintiy

7. masgfouinsufduiusfuusze sunaznaensulifiuinndufiienisudsdudoya
sewafilifuanniy Wenmasgarldidlamnusoanisvessermunazmaensuldinniy azls
Usuupamsuimsnunadglfiussansniniiuaniy

8. wiunsldsvuugrudoyavunnlve (Big Data) lumhenussquasniadsliifuuniy
Wielgussvesmiisnusis 4 masglédeyatigndesuaziisniulunsudmsaurinliudmsany
poenaliuszansnn

9. MsuinsvesmagieUssrvudoniudussuvosulay Wldunniian ioanniszvs
Uszmwulunmsunfndenuniaiglnense

10. Vsudsugnsmansnsuimsnumasgliidunslduinnssuuasmaluladfdsia vie
Wndnauansalunisudetuludiusing q veeniass ludrasduiu wwsesAaniedeay vild

USLNAFUNTORISTUA VLU DR LA

2AUs1ENAN1TIY

HANFITEaNsneAUTElA I

1. Msuimsnuniadgredivefiiiuun Fuannisuimsniefguuusady (Old Public
Administration) Mé’ﬂmw%mimﬂ%’ﬂusﬁmﬁ NANNITAIAYADAILNITUIAUT YT ILAZIZUUTIFNT
sruUTTNIsAelATEsILUUE Ut uressUnATes Iwmdnvesmsuimnesslugaide svuy
51913 Uszsmalng il fuusssuuuimsnenmsuiuiuinudogasoides ieimnszuy
UIMssmsuiuAulnglill anuimiwasduseaniamgs loin1suufnnsuimsnunnasy
uwlyal (New Public Management- NPM) snldunussuusgmsuuusais wnfnn1suimseny
aedguualnl Wumsudmsnuiiadiuadugns fuesg aunsoianaduguivesauld Ténaln
nsnarmdalenalunsudsiuianiaenvunagnnadszrsulunisdisuauiuldesslusda
nsaaeuld msliuinsiinevauessiomufeonsvesUszrvu Seaenndosiunuiteves dnsde
wdwasy Anwniduifes msuimstanisniaguunlni nan1sidenudn sruunITUIITINS
nefguuudain endliifissede n1sdassuunisuimsnuniasglanson svaussieniy
FesmsvesUszrvuil aridnlafsesdannuilng q fastoifindneniwvesszuunsuiminiais
Tunsmevauswionaussloviassuridaudnduegnds msvsudsunsuimsianisnieds

MunsusmsnusuusiunadugvsnIsusmsnukuuieandn nsidls fmdnauduan Nl

46 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

auddydeAlon 15sBusIindn aaeavianisyatunisliuinisuidssvulaoideds
Aaun L dundn

2. HansevuienIsUTINTUMASsINIAlLlAE 56 MAannsasullasenalulad
msfeasuuuliany Wigszuu 56 dullldvansUssnsitmansenuludeun wassansenuludeay
nansznuluidanan wu 1) wietiedumesidavesUsemealneazivuinuazauiuiuandy
masgannsosdiunsuimsnuniassldegiazan sinsaiuinnty 2) finswdatudeyasening

(% IS

mesgiunaenvuiifisnniuridlitudensldouhliussnay 3) dmsldnmsdansdeyarunn
g (Big Data) luniasgvililsdeyaiiddny gndesazsiady mllunsuimsnuniais @) 99
TWusnsvesniafgdeussrvudsunnduldieiesdaludfsn @ vieanlnsdwillofiedeazan
Funeunarandamiane q aslulduin 5) Wadaauansalunmsudsdusisnslduinnssuuas
walulaBida usamsatalentanisdsauegravinion diunansenuludea wWu 1) ngvane
vidongasidousing q AfeseoninllunisuimsnuneigliaivayuaaensulazUszvsldiiuse
audesns 2) mslddienasgniesuussnaniasgmedumalladansaumaazdonfiuinniy
3) fweundinduresdan@mintuinnuig ﬁﬂ’]5'1/1@aﬂa?ﬂﬂ’lﬂaaulaﬂﬁ’ﬂﬁﬁﬂmiijf;yLﬁﬂ%NﬁﬂIUL%@Q
yeanindauuarstsmeunvszvy 4) Ussavuldsudoyadiligndedldine Weedoyalulan
ooulatl shlfiAndndoldie masgruaudayatiansidennundy 5) Usseeunsiaanunis
yeuvesnasafinandy Mavimsnunessrnenuadesia lilssaunadugriivi fiaas de
aonndoetunuideves sunde SeWamnsd Anwiideides Yymemsmansmaluladfdviaiiionis
U33n1AsE NaMTIdnuTn Hansenuiidfey W 1) yaansnasgdelillddumaianntifianmg
anuannsatumaluladfdviaminfinds 2) gunsalveanaluladiislogdslifianuriuaiowinfais
3) Msdawieunaznsidosedeyavunlngvosmitsnuniasgdslianysalasudiu mildnnsld
foyassnandilifnuszloviinntn 1) gnsmandialuladidvadiensuimsniaigluiagiudslsl
ATOUARY

3. LesUIsnunesgluga 56 msiinsuudsunumanisuImsnuaaizivy
fatl - USudgenguine viengsudousng 1 liudernudioanisvessersuuasiinisuiuussedis
asiane - fnsuysznanessiftoaiuayunuiumeluladansaumeliinndy - Wumheaudid
wihilunmsaseseuanuUasafelunisganssumsdidnnsedng Wins1unanisnaaey waznsg
aslnunisnszyhRanesuladiiinunty - Yssnduiusnsdiiuvesniasgifiuund - a3
Afiuaulaueennsy Aeerledisnnnugneied wagAed1adeengvung waztataAumne 9 a9
1A3A3n - Usuuguedetnedumesidnvasnassivuiaasanuinfiunindy yaansniadganansn
vhawldmnanuil - masgdeuiinsufduiusiulszvrusazmaenvuliiiumn - iunsld
szuugtudeyavunelug (Big Data) lumiiseusineveaniafsliifiuainiu - nsuinisvesniady
souszrvufouiunduszuvoaulal Wilsnniian - Usuasugnsmaninisuimsauniaizlidu
nslduinnssuuazimaluladidsia dsaenadesiunuidoves dvina Junismuna Anwv1idoiFes

UNUINVBINUIEUNIATRonsIdd edsaueaulad nan1539unudn nueUun1AsTgaen1sly

47 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

dodanuoaulall Uszneusne 1) msussmnduiud Wuremnaiinsmeunstoyarnasvemnisny
sy 2) Idedinueaulaiflinmsufoinuuasnsindessnisiuietu (easier) TIn5ITu (faster)
Lazann1seA1ldany (cheaper) 3) Tdlumsdaaiunimdneal MIUNITVMUILNUNIATT NI
Tsznalauuinsvesss$itu @) msfldusuvesservu Wunmsiuesnisdeasuaznisd
UfTRduuS ST wehiifudssru 5) msliuimsussrne vildegsazann mimEitu an
fumeunisiuiums analdine wazn1seiuenans 6) matiemie/atuayy msUszneuedn
V09U TV IVU

2IAANFIINNIIIY

nansenuludauan = @
WUINNMFUTMSNUNASE

1) wiavnedumesidavunn
. Tuga 5G

; v
wavAEIALIN T % a
- UTudgengnuny wie

2) dnnsulstludeuasening T -
% NNITLUBURIS IN1TUTUUTS
MAssiunAeNTU 3
“ URRGHRIGHR

3) fin1sldn1sdanisdeua s 2
o - wnsuUsranaaduayu

Y lvg (Big Dat b 5
2 (Big Data) ausnuvalulada saume

4) 9alsiusmMsveanInTase oo
" 4 - wundrvaulunisngia

Uszrmu Aol adly "
aavuadnulaannvlunig

5) nisldudenssuuay o -

ginssumeBidnnseiind
waluladaava S e
- Uszanduiusmssiuves

i g
AL INTY

- drefawanguune uas
doviRus1e 9 ag1uAsIATe

MIVTMINUNMATE - Ududsaadfevne

drunansznuluBsay Suwesidn, YARININATE

1) ngexidaunig 9 989 ansavhauldvnaniud

e . e
nafsluiusanudenis - dasugdaunus du
2) sutsznannignIenu UIEm U URaENIAENTYY

. . o Y e
waluladaisaummiudu - umsldszuugiudeyas
3) fimsvaanarsmeesulal gunalg) (Big Data)
1N - Ufuyugnsmaninig
4y finunafelddie aauau UImsnumesgiisdunsly
e . ¥ < Hiistes
Fayarmmildonuniy winnssuwasnaluladfdna

5) U1t UATII@RUNNG

OLURINIASERNINTY

= a o
a1 1 LLU’JV]Nﬂ?ﬁUﬁﬁTﬁQ’]Uﬂ']ﬂijLUE!ﬂ 5G

INAMUUINNNTUTIMTNUNIATEINEA 56 dransenunindunaludeuinuasludaau g

v &V [y a [ Y U ' = = 1
ﬂ’?ﬂ'ﬁ%ﬂﬁ]@\‘iUiU"dE\‘iLLUQVI’Nﬂ']‘ﬁ“l.lﬁﬁ?i\‘ﬁﬂﬂ’]ﬂ’iﬂiﬁﬂumaﬂ']'iLU@EJULLU&QIUEJﬂﬂ']ﬁﬁE]a'ﬁLLU“UvLﬁa’WEJ 5G

ES]

48 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

RIEIRIE

1. aafgasivuaulouisnisvauissvumeluladasaumasg19asesdalaednumdu
EVSANANSUANTBINUYNSAIERNSYIR wazandun1sujualninduus ssueg1auiaie uaslv
Aanudradudduusn 9

2. atfuayusuUsznalumsiamussuumeluladasaumasgradui Tnslanzeg1adsly
NsRLIUUAAINIIUWALLl g SEULNA

3. dnadulliaudfulssssuisiudefesAntuanmevaenadlulanesulat

4. M IAANSIANSTetenYEIUTUUSEENALY atiunisufuRnuiu
ANREIUAIY LU AIALENTU AAUTEEIEIAN LazA1AUTEEITY Taeln1sanuadmnesiunu
ToiAn wadugv Wmsnowiulssvudugagudnans

1ANE1591989

nsensrameluladansaumauaznsdeans. (2559). glvimiaaavesineluszeziial 20 ¥,
dudule 6 Qumﬁué 2566, 910 https://drive.google.com/file/d/0B11LkgVnaSG4TkV
tY305LU90a0U/view

naNgnsAARSuazLNUNTUSEAdURLS dinlan. (2559). wignsguunsitulsesmunsuseya
AN TTUNSN TN TR AT AT e AeR STaUazdA ASITT 1/2559.
dududle 6 qumﬁuﬁ‘ 2566, 9710 http://www.thaigov.go.th/index.php/governmentth1
/item/99971-id99971.html/th/government-th1.html

nsdy undmaoe. (2563). msvimsiansniatguuilvil. smsAavymanSrmueagIssand,
2(2), 461-470.

511t SoWausd. (2561). tapmgnsmansinaluladfdviaiiionisuimisniass.
nsarvilageainsalsviml (uwemansuazdinumans), 8(1), 91-102.

yaiesi Msennifug wasaae. MsUinsaunIesy. duduile 6 nuanius 2566,
370 http://www.wiki.kpi.ac.th/

Wysdy Anng. (2562). ulevigaIsIsazuaznITINUAINEIANITOIANTNIATY.
UNINYIUMIWIAINTTTNVINGRE.

nens ASENITUS. (2551). A asasuialiyeesyussmaumans lu Useaiaanszynizn wuian
noud uazvdnmsisUszmaumans wihed 15, uinendegluiossansse,

drddnnusguiadidnnsedng. (2558). Ay : ssuralugtuvusi 9.
duduile 11 nuaus 2566, 99 https://www.ega.or.th/th/content/890/855/

DelLeon, Linda, and Denhardt, Robert B. (2000). The Political Theory of Reinvention.
Public Administration Review, 59(2), 89-97.

Dunleavy, Patrick. (1991). Democracy, bureaucracy, and public choice.

Harvester Wheatsheaf.

49 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

Kamensky, John. (1996). Role of the ‘Reinventing Government” Movement in Federal
Management Reform. Public Administration Review, 56(3), 247-256.

Metcalfe, L. (1998, September 17-19). Accountability and effectiveness: designing the rules
of accounting game. Paper presented for the European Institute for Advanced
Studies in Management International Conference on Accounting for
the New Public Management pp. 1-11.

Pierre, Jon and Peters, B. Guy. (2000). Governance, Politics and the State. St Martin’s Press.

50 auneNsFUsTAAUmansLtsUszmelng



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

UNAUIBINTG

nssadiesiilulinssadgeeng: Tandnsuimsdanisitestiu
Tuanassud 217
Developing Age-Friendly Cities: The Challenges of Local Governance
in the 21°" Century

T \NeThenes'
Chittranut Kiatadisorn®

TUSUUNANY 6 U8 2566
Fuuilvunanu 19 fquieu 2566
TURBUTUUNANY 26 UQU1U 2566

unAnge

wnAnvealiosiiduiinsdedgiotymadsldsvusmdnduluanisswi 21 1ea1niinng
amansalinuszansdgeengialanazifisvuinuasavinnieluld . 2050 (United Nations
Development Programme, 2023) ag13lsAn1u mi*ﬁwu%ﬁaqLmdﬁﬁjﬁaum%mﬁuqﬂaﬁwaw
Usgnislumsunasesiestu liiawdudediinvesiuny mslisensunisiasuiamesniaday
e 9 AnulsiifisanevesdoyauarAdefiAsadostuanudeanisvesgeeny Tedrinsunisd
A mvosgIeny waznsvanNTnilossninegu ienswamilesiiueufiunnudeanisves
AGARRE %’gmaﬁmﬁuﬁmLawuzmmﬁwmﬂmdwﬁimma%’@ﬁwé’ummﬁﬁmmmﬁ@mLLasiﬁ

o w [y Ly

Audd UM IiauTglaviosdu nsildiusinveddgeeny nsduasumideuasinuiesnningg

¥ 1

AU EI97Y UazduaTundusTdeseninesu unaadvinsidiaueteyanieligiueednis
ANw1IY Lﬁaﬁﬁmmmﬁﬂmsﬂumiﬁ’wmLﬁaaﬁL“f]uﬁmsia@'qﬁﬂmm’nwﬁ 21 AADAIUULAUD

o w [

ANEIAYTDINITIANITUYNILUEITNIUNITUINITT AN SR Wi Bt UszANS A wlun1sWaun

'
v a

dlowseresduliainanuluegidliundszunsdgeeny

Addsy: Haveny Wesiludinssiadgeeny nsuimsdnnisviesiu

v

P anndunszuningn
' King Prajadhipok’s Institute, Thailand. E-mail: Chittranut ki@kpi.ac.th
" UnANNANUUTERIIINNTIgUSEMAUAanSTEAUYIE ATIR 16, 31 HlunAw 2566

51 aunAussUszmaumansuislsmalieg



Public Administration Association of Thailand Journal. Vol. 5 No. 9 January - June 2023

Abstract

The concept of age-friendly cities is gaining momentum in the 21st century as it is
predicted that the global population of individuals and older residents will increase doubling
in size by 2050 (United Nations Development Programme, 2023). However, the development
of these cities is faced with various obstacles in local governance, including limited funding,
resistance to change, inadequate data and research, limited participation and engagement
from older adults, and lack of inter-generational cooperation. In order to create inclusive and
supportive communities for older adults, local governments must overcome these challenges
by prioritizing funding, engaging older adults, conducting research, and fostering inter-
generational cooperation. This article highlights the challenges of developing age-friendly cities
in the 21st century and the importance of addressing them for the well-being of older
residents.

Keywords: Older resident, Age-friendly cities, Local governance

Introduction

The world is fundamentally undergoing significant changes. The key trends, that are
already underway in most countries and shaping the 21st century, are notable growth of older
population and urbanization. As cities continue to expand, the proportion of their senior
population is also increasing. According to the United Nations Department of Economic and
Social Affairs (2023), it is predicted that the number of individuals aged 65 years or above
projected to increase doubling in size from 761 million in 2021 to 1.6 billion in 2050. The rate
of growth is even higher for those aged 80 years or above. While in 2020, over 55% of the
world's population lived in urban areas, and this number is expected to increase to 68% by
2050 (United Nations, 2020). This demographic shift poses significant challenges for local
governments, as they must adapt their policies and infrastructure to meet the needs of older
residents (Kokpol, 2016).

By the year 2050, there will be a change in the geography of the countries with the
largest senior population, from Europe towards Eastern and South-Eastern Asia (UNDP, 2023).
According to Steels (2015), the proportion of older adults living in cities in developed countries
is around 80%, which matches that of younger age groups, while the number of older people
living in urban areas in developing countries will increase dramatically from 56 million in 1998
to over 908 million by 2050. This makes up 25 percent of the total urban population in less
developed countries. The combination of population aging and urbanization presents both

opportunities and challenges for societies.
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Source: United Nations (2022); Calculations based on data from the LIS Database

(multiple countries; surveys conducted between 2010 and 2020).
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Figure 3 Average older population as a percentage of total population in OECD
metropolitan areas, for urban core and hinterland (2011)
Source: OECD calculations based on OECD “Metropolitan areas”,
OECD Regional Statistics (2015)

Urbanization can have both positive and negative impacts on older residents. On one
hand, urban city normally offer greater healthcare accessibility, social services, and cultural
activities, which can improve quality of life for older adults (Sumalee and Tanchai 2019).
Additionally, urban areas often have more diverse populations, which can help combat
feelings of isolation and loneliness.

On the other hand, the process of urbanization can cause challenges for older adults
Living in urban areas can require high cost of living, which can be a large burden for those low
incomes. Additionally, the density and fast-paced nature of urban areas can be overwhelming
and difficult for older adults to navigate, especially those with mobility issues. To address
these challenges, cities can take steps to make their urban areas more age-friendly.

It is undeniable that life expectancy of world population is increasing and it is a sign of
improved public health and living standards. However, the health among older individuals are
different significantly. This means that older people need supportive living environments that
can maintain their functional ability to enable and continue their participation in society and
support their transitions in physical, mental and social changing conditions. Creating age-
friendly cities is essential to promote the well-being of older residents and sustain the decent
environment for communities.

Age-friendly city are a concept of an inclusive city that adapts its structures and services
to be accessible to older people with different needs and capabilities. This concept has drawn
attention nowadays, as local governments aim to create livable inclusive city for all population

in sustainable fashion. This article explores the challenges that local governments face in
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developing age-friendly cities in the 21st century and the importance of addressing them for

the well-being of older residents.

Content
Defining Age-Friendly Cities

According to the World Health Organization (2007), age-friendly cities are defined as
places that encourage senior residents to maintain their functional ability in daily life, facilitate
access to services, promote social participation, and provide a safe and secure environment
in order to enhance older residents’ quality of life. The “Age-Friendly Cities,” in the WHO
term, reflects a view of ageing from an ecological perspective (Steels, 2015). This perspective
highlights the connection between an individual and their physical and social surroundings.

The definition of “Age-Friendly Cities” was designed based on the bottom-up
participatory approach. In 2007, the World Health Organization's (WHO) contributed the WHO
Global Age-Friendly Cities and Communities programs by involving older individuals to analyze
and express their own situation, in order to inform government policies to empower older
individuals to contribute to society and take part in decision-making processes. Believing that
older individuals are the most knowledgeable about their own lives, the World Health
Organization (2007) gathered experience of older individuals from 35 cities from all continents
by asking questions such as what age-friendly features exist in the city they live in, what
challenges they face, and what is lacking in the city that could improve their health,
participation, and security. With this research, the World Health Organization presented eight
domains that contribute to age-friendliness in the city, which are:

1. outdoor spaces and buildings

2. transportation

3. housing

4. social participation

5. respect and social inclusion

6. civic participation and employment

7. communication and information

8. community support and health services.

The first three domains focused on the physical structures of a city such as outdoor
areas, buildings, transportation, and housing. They are significantly impact personal mobility,
safety, security, health behaviors, and social involvement. The availability of affordable and
accessible housing options that meet the needs of older adults may include the supportive

housing services to help older adults age in place, which means living in the community by
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choice, with some level of independence, rather than in residential aged cared (U.S.
Department of Health and Human Service, 2023). In addition, age-friendly cities prioritize the
development of accessible transportation options that enable older adults to travel safely
and independently. Outdoor spaces are also an important component of an age-friendly city,
as they provide opportunities for physical activity, socialization, and community engagement.
These spaces should be designed with older adults in mind, with features such as benches,
accessible paths, and shade structures to make them more comfortable and inviting.

While the fourth to the sixth topics focuses on the social and cultural elements that
affect mental well-being and participation. Respect and social inclusion refer to the behavior
and attitudes of the community towards older individuals. Social participation involves with
cultural, educational, and spiritual activities. Civic participation and employment associates
with opportunities for unpaid and paid work and citizenship, which are related to socio-
economic situation of the older residents. An age-friendly city can promote social participation
and intergenerational interaction. This helps the society to recognize the importance of social
connections for overall health and well-being. This may involve the creation of community
centers, senior centers, and other spaces where older residents can come together to
socialize, learn new skills, and participate in community activities.

The final two themes, communication and information, and community support and
health services, involve with social environments. These 8 domains concentrate on a positive
influence on active aging.

For all the above, an age-friendly city is a place where people of all ages can enjoy a
high quality of life, regardless of their age or ability. Such a city is designed to be safe,
accessible, and inclusive, with infrastructure and services that support the needs of older
adults. An age-friendly values the contributions of older adults and recognizes the importance
of creating a supportive and inclusive environment that enables them to age with dignity,
independence, and respect. By prioritizing the needs of older adults, age-friendly cities can

create a better quality of life for people of all ages and abilities.

Roles of Local Government Organizations in Thailand and Older Population

In Thailand, the number of elderly people is comparable to many developed
countries, which is considered the third largest growth rate in Asia after South Korea and Japan
(Ministry of Social Development and Human Security and the Ministry of Public Health, 2021).
In 2022, Thailand had entered "Aged Society" with the proportion of the population aged 60
years and over at the rate of 20% of the total population (Ruangkiatkul, 2022). By 2033, it will
become “the super aged society” (Ruangkiatkul, 2022). This demographic shift poses significant
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challenges for local governments as they must adapt their policy, services and infrastructure
to meet the needs of the older residents which will be the majority of the city residents by
number in nearly future.

As Thailand is turning from the complete aged society to the super aged society soon,
there are challenges for the subsequent implementation of action on the elderly such as
stable income security, promotion and extension of occupational chance for the elderly,
developing long-term elderly caregiving, provision of appropriate and safe facilities in public
places for the elderly and strengthening the local governments in work on the elderly (Madrid,
2002).

Local government practices in Thailand have become more participatory as the
country has been adopted and applied modern concepts of New Public Management and
participatory approaches in performing their tasks (Krueathep, 2004). The government has
implemented a policy of decentralization to empower local administrations, with the aim of
ensuring that people of all ages receive close attention and care from the sub-district
administrative organizations in their respective areas. Thai local governments initiate various
programs to support those who have recently entered the elderly phase of life, such as
distributing monthly allowances and creating elderly clubs to enhance their welfare. This is
because these organizations work closely with the people and have a deep understanding of
their problems. In order to improve the quality of life for the elderly and provide them with

the care they need, it is important to provide support and resources to the local governments.

Creating an Age-Friendly City: Challenges and Solutions

As the g¢lobal population ages, creating age-friendly cities becomes increasingly
important and the trends of local governments around the world. However, there are
significant challenges to their development. In the following topics, we'll explore some of the

challenges and solutions for creating an age-friendly city.

1. Creating an Age-Friendly City with Limited Funding

1.1 Challenge: Limited Funding

One of the biggest challenges in creating an age-friendly city is limited funding. Local
governments may not have the resources to invest in large-scale projects, such as building
new facilities or retrofitting existing infrastructure to make it more accessible.

Solution: Prioritize Low-Cost Improvements and Finding a Source of Funds

According to Wilson (1976), to increase local government effectiveness, the local

government needs to prioritize low-cost improvement. While large-scale projects can be over
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budget for local governments, there are still many low-cost improvements that can make a
significant difference. For example, Singapore improves safer public space for its older resident.
The project is called “Silver Zones,” implemented in areas with high senior resident
populations. The government contribute these age-friendly spaces by making the road safety
features, such as lower speed limits, center dividers, and road humps and chicanes that slow
down drivers and remind them to look out for street users (United Nations, 2018). This can
help the local government achieve the goal of an age-friendly city with low spending.

In Thailand, local finance plays an important role in the administration and
independence of local administrative organizations. The main source of revenue for local
government organizations is central government subsidies, which have the power to limit their
potential to generate income. This can result in other problems such as policy, revenue
structure, fiscal inequality, and financial administration. Ladbuakhao (2020) suggests to
improving local finance, the local government should enhance the efficiency of revenue
collection by preparing the local administrative organization and staffs, developing new source
of development in creative way to provide services for the local population with income
distribution, while working with educational institution to utilize research findings on local

administrative organizations.

1.2 Challenge: Lack of Coordination and Collaboration

Creating an age-friendly city requires coordination and collaboration between different
stakeholders, including local governments, community organizations, businesses, and older
adults themselves. However, this can be challenging when there is no clear plan or framework
for collaboration.

Solution: Creating a Network of Partners

Creating a network of partners is important to success in building an age-friendly city.
Local governments can work with the community sector, business sector, and older adults to
establish networks and plan as well as implement age-friendly initiatives. This network can
help the local government identify areas of need, prioritize projects, and ensure that the city’s
resources are used efficiently. For instant, Lauttasaari Island, Helsinki created Lauttasaari
Customer-Oriented Service
Network project to provide flexible tailored home-based care service network for older people
(United Nations, 2018). The project was a good practice of Public-private-partnership initiative

network.
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1.3 Challenge: Addressing the Diverse Needs of Older Adults
Older adults are a diverse group with different needs, preferences, and abilities. Creating an
age-friendly city requires addressing these diverse needs and ensuring that all older adults can
participate fully in community life.

Solution: Engage Older Adults in the Planning Process

Engaging older adults in the planning process is critical to ensuring that their needs
and preferences are taken into account. This can be done through focus groups, surveys, and
other forms of community engagement. By involving older adults in the planning process,
communities can better understand their needs and preferences and design age-friendly
initiatives that are tailored to their unique circumstances. A good example is in Manchester,
United Kingdom, where the local government created the Locality Programme that operated
through older residents, various local networks and all relevant local actors to improve and
co-ordinate services and initiatives for senior residents (United Nations, 2018).

Creating an age-friendly city with limited funding is challenging. However, by prioritizing
low-cost improvements, establishing a network of partners, and engaging older adults in the
planning process, the local governments can make achieves the goal towards creating age-

friendly cities that support the well-being and independence of older adults.

2. Creating an Age-Friendly City While Having Resistance to Change
Despite the benefits of creating an age-friendly city, there can be resistance to change.
Resistance to change can come from a variety of sources, including policymakers, businesses,
residents in other age group or even senior residents themselves. Some of the reasons for
resistance to change (World Health Organization, 2016) may include:
- Fear of the unknown: People may resist change because they are unsure of what
will be happened in the future and how it will affect them.
- Cost: Implementing age-friendly policies and practices can be in high price, and
some stakeholders can be hesitant to bear the expense.
- Inconvenience: Changes to the built environment can be inconvenient for some

residents.

Strategies for Overcoming Resistance to Change
Despite the challenges of social resistance, it is possible to overcome those challenges
and create an age-friendly city. According to the World Health Organization (2016), followings

are some strategies that can be used to create age-friendly environment:
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- Work on educating the Public: It is important to educate the public about the
benefits of creating an age-friendly city. Policymakers can build support for change
and overcome resistance by focusing the advantages. Lisbon, Portugal, created the
Senior University offering open classes for senior volunteers that taught literature,
history, drawing or computer sciences. They were open to older resident, regardless
of their level of education (United Nations, 2018).

- Involve the Community: Engage the community in the planning process. This
includes senior residents and other stakeholders, such as business owners and
public service providers. By this involvement since planning process, the
stakeholders can understand projects that can lead to inclusive feeling in the
changes and more likely to support the community.

- Partner with Local Businesses: Partnering with local businesses can be an effective
way to implement age-friendly policies and practices. For example, businesses can
provide alternative helps and incentives to senior residents.

- Start Small: In building momentum to overcome resistance, local governments
Implements can start with small changes. For example, Bangkok, Thailand held
music in the garden event can make difference in seniors' quality of life by inviting
more people to use public parks and workout.

- Show Results: Finally, it is important to follow up and report the results of age-
friendly policies and practices to the public. If the policy makers can prove that
changes are effective and have a positive impact on seniors' lives, the further
supports can grow. For example, Bangkok metropolitan uses online media to track
and report the policy implementation, from this way the stakeholders in all age
group can build positive perception with the policy outcome.

Resistance to change can make it challenging to implement policies and practices in

age-friendly city creation. By educating the public, involving the community, partnering with
businesses, starting small, and showing results, policymakers can overcome this resistance to

change.

3. Needed Inadequate Data and Research

Creating an age-friendly city is an important aspect of urban planning, especially as
aging populations worldwide has been increasing. The World Health Organization (2016)
defines an age-friendly city as one that is inclusive and accessible for older adults, enabling

them to remain active and engaged in their communities. Local governments often lack
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comprehensive data and research on the needs of older adults. This can make it difficult to

develop effective policies and programs.

Data and Research Accessibility

A local government can gather the necessary information and data for creating an age-
friendly city, from engagement with senior residents to understand the experience that older
communities have and their needs. This can be done in many ways, some local governments
organize focus groups and surveys to gather information of older resident needs, while some
local government gather this data through organizing community meeting.

Another way to access to the necessary data for policy creation in building age-friendly
city is to find existing data and research on older adults. Although city-specific data may be
limited, data on older adults' needs and preferences are available from various sources, such
as the WHO, the United Nations, and academic institutions. These data can provide insights,
best practices and strategies for creating an age-friendly city. For example, the local
government can tailor strategies to meet the needs of older adults in each area by using 8
domains of age-friendly city from the World Health Organization’s recommendations.

Collaboration between various sectors and stakeholders is also essential in creating an
age-friendly city. Collaboration can create the sharing of knowledge, resources, and expertise,
which leads to a deeper understanding in the city’s older residents’ challenges and
opportunities. The United Nations (2018) promotes the uses of SDGs in national approaches
with stakeholder engagement ranging from consultations in decision-making processes to the
establishment of multi-stakeholder partnerships to achieve the goals. The Lao PDR, was a
good example of the country, who focused on stakeholder engagement, including older
persons, since the beginning of planning process and reported on engaging older persons
(United Nations, 2018).

In conclusion, creating an age-friendly city while having inadequate data and research
can be challenging. Prioritizing engagement with older adults, finding secondary data and
research, and collaborating with sectors and stakeholders are alternative ways to create an
age-friendly city.

By adopting these approaches, cities can create inclusive and accessible environments that
enable older adults to remain active and engaged in their communities, contributing to their

overall well-being and quality of life.
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4. Having Limited Participation and Engagement from Older Adults

Creating an age-friendly city requires input and participation from older residents in the
community. However, there are situations where limited participation and engagement from
older adults can happen, which can be a challenge to creating an age-friendly city.

When facing limited participation and engagement situations from older adults, there
are many strategies that can be employed to ensure that their voices are heard, and their
needs are met. One approach is to seek out and engage with community organizations and
groups that represent older adults, such as senior centers, retirement communities, or
advocacy organizations.

These organizations can provide valuable insight that is useful to understand the needs
and concerns of older adults. This can help to facilitate communication between city officials
and older residents (World Health Organization, 2018).

Another approach is to use technology and social media to reach out to older adults
who may be unable to participate in traditional forms of engagement, such as public meetings
or town halls. Online surveys and discussion forums can be used to gather feedback and ideas
from older adults, and social media platforms can be used to share information and updates
about the city's age-friendly initiatives (World Health Organization, 2018). For example,
Azerbaijan used social media such as videos on social networks, online webinars and online
peer to-peer discussions to help older residents build their own activities and transfer disease
protection literacy during the COVID-19 pandemic period (World Economic Forum, 2022).

Local governments can make decisions about policies and programs that will benefit
older residents even in the information is not from the target group directly. This can be done
by researching or consulting with aging experts. It's also important to ensure that the local
government is well-informed about the needs and concerns of older residents.

Phrompayak (2019) suggests that for Thai society community-based activities were
more engaged by older people than individual-based activities. Health status and friendly
environment can be the factors that influence older residents’ social participation. Health
literacy and knowledge about environment need to be provided to the older residents in
order to increase their engagement in social activities, either community- based or individual-
based (Phrompayak, 2019).

Finally, it is important to acknowledge that creating an age-friendly city is an ongoing
process that requires engagement and feedback from older adults continuously. While limited
participation and engagement from older adults may be a challenge, it's important to remain
committed to creating an inclusive and accessible community for people of all ages. By using

combined strategies and approaches, the local governments can work to ensure that the
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needs and concerns of older adults are heard and addressed in their efforts to create an age-

friendly city.

Engage and understand Plan
Set up a committee/working group/steer- Unite stakeholders behind a common vision.
ing group. Analyse strengths and weaknesses.

Perform a participatory assessment.
Create a baseline profile.
Disseminate findings.
Gain political commitment.

Measure

Monitor progress.
Carry out outcome and
impact evaluation.

Develop a comprehensive strategy.
Get approved.
Define responsibilities.

Age-friendly

environments

Act
Make an action plan.
Consult on plan.

V Secure support and resources.
Continue and expand partnerships. Implement an action plan.

Sustain and continually improve action. Scale up successful action.
Exchange internationally.

Figure 4 Cycle of continuous improvement for Age-friendly Cities and Communities

Source: World Health Organizations (2018)

5. Lack of Inter-generational Cooperation

Creating an age-friendly city can be a challenging task, especially when there is a lack

of inter-generational cooperation. Age-friendly cities are designed to be inclusive and

accessible for people of all ages, particularly for older adults. These cities are built with

supportive infrastructure that make it easier for seniors to navigate and enjoy their

surroundings.

However, creating an age-friendly city requires cooperation and collaboration from

people of all ages, including younger generations. The lack of inter-generational cooperation

can be obstructed to the progress towards building an age-friendly city. Below are some of

the challenges that may arise in such a situation (World Health organization, 2017):

- Limited understanding of the needs of older adults.

- Younger generations may not fully understand the needs and challenges faced by

older adults. This may lead to a lack of interest and engagement in creating age-

friendly environments.

- Negative stereotypes about aging.

- Negative stereotypes about aging may lead to ageism, which can further obstructed

to inter-generational cooperation. Stereotypes may lead younger generations to

underestimate the capabilities and contributions of older adults.
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- Limited representation of older adults in decision-making processes.

- Older adults may not have representation in decision-making processes related to
the development of age-friendly cities. This may lead to a lack of consideration for
their needs and preferences.

Despite these challenges, there are ways to promote inter-generational cooperation

and create age-friendly cities. Below are some suggestions (World Health organization, 2017):

5.1 Education and awareness-raising

Education and awareness-raising campaigns can help younger generations understand
the needs and challenges faced by older adults. This can promote empathy and
understanding and encourage younger people to get involved in creating age-friendly
environments. In 2014, UN-Habitat surveyed hundreds of spaces in East Jerusalem using the
computer game Minecraft to design real-life three-dimensional environments. This can create
engagement from more than 40 community members to create new spaces that reflect their

key issues and aspirations (World Economic Forum, 2022).

5.2 Engaging older adults in decision-making processes

Involving older adults in decision-making processes related to the development of age-
friendly cities can ensure that their needs and preferences are taken into consideration. During
the COVID-19 pandemic, the local government of Barcelona, Spain combatted the epidemic
of loneliness among older residents with an innovative program designed to foster
connections, called the Vincles application (World Economic Forum, 2022). The program was
designed by local government partnered with private sector - Barcelona City Council’s Area
of Social Rights and the Bloomberg Philanthropies. The goals of the program are to encourage
relationships among older people, offer participation tools and create a support network. The
program ran by giving digital tablets designed for older residents who in loneliness condition
by report. This Vincles app has been successful with the number of elderly user up to 3,188
senior users who can build their network and social activities online. This project also have
the future improvement plan to integrate the telehealth services and connect other city

program for senior residents in the future.

5.3 Intergenerational programs and activities
Intergenerational programs and activities can provide opportunities for younger and
older generations to interact and learn from each other. This can promote mutual

understanding and respect. According to Thang (2011), Singapore has been promoted
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intergenerational initiatives in educational setting with activities that promote grandparent-
grandchildren bonding, such as the inter-generational interest groups set up by the People’s
Association since 2008. The activities pair the mutual interests of people from three
generations in teams to do mutual activities such as cooking and sharing recipes, and a family
yoga club. While the National Library Board create a creative project to promote
intergenerational cooperation invited the grandchildren and grandparents to send letters to
each other as a way to exchange and connect to each other improving mutual understanding

and relationship. The selected letters were published into books with four languages version.

5.4 Promoting positive images of aging

Promoting positive images of aging can help combat negative stereotypes and ageism.
This can encourage younger generations to value and appreciate the contributions of older
adults. According to Bradley& Longino (2001), the mass media often underrepresent older
adults with stereotypes. Promoting positive images of aging with core values and identity can
not only encourage the society to see older adults’ past achievements but encourage the

older adults to see what they would like to accomplish in the future.

In conclusion, creating an age-friendly city requires inter-generational cooperation. The
challenges posed by a lack of cooperation can be overcome through education, awareness-

raising, engagement, and the promotion of positive images of aging.

Conclusion
Developing age-friendly cities is an important challenge for local governments in the
21st century. Despite the challenges, there are opportunities for local governments to improve
the lives of older adults and create more livable cities for people of all ages. To overcome
the challenges of developing age-friendly cities, local governments must collaborate across
sectors, secure financing for age-friendly policies, engage older adults in the planning process,
and find ways to measure the success of their efforts. By working together, local governments

can create cities that are welcoming and inclusive for people of all ages.
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Abstract

This article proposes the ways of Buddhadhamma Integration with Tri Sikkha Principle
(Threefold Training to Promote Competency Development in Learning Digital Technology for
Personnel of Airports of Thailand Public Company Limited (AOT) with the THREEFOLD
TRAINING (TRI SIKKHA). The study findings show that the adoption of the THREEFOLD TRAINING
(TRI' SIKKHA) namely Sila (morality), Samathi (concentration), and Panya (wisdom) were
considered the key principles of perfect human resource development to apply and integrate
to achieve success. AOT needs to develop its personnel to cover all three areas: Sila, which

is behavioral training by using discipline; Samathi, mental training by using virtue and Wisdom
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is the practice of knowing the truth by using the management of both secular and spiritual
knowledge development in these three areas, learning digital technology concretely can lead
to the goal of competency development of AOT personnel.

Keywords: Buddhadhamma Integration, Tri Sikkha, Competency learning digital technology
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Abstract

This article aims to show the relationship between general law and the Sangha Act,
B.E. 2505.Thailand uses a written legal system and has a hierarchy of laws. A law of a lower
hierarchy cannot contradict or contradict a law of higher rank. Therefore, the laws of higher
rank or lower hierarchy must be enacted to have a message consistent with the law of higher
rank. The relationship between general law and the law of the Sangha from the study The
Sangha Act of 1962 was found to be related to 6 general laws, namely the Civil and
Commercial Code, Criminal Code, Code of Civil Procedure, Criminal Procedure Code,
Bankruptcy Act B.E. 2483, and Act Bankruptcy Court Establishment and Bankruptcy Case
Procedure 1999. These six laws include the Sangha Act, B.E. 2505, is in the 3rd order of
Thailand's law rank, the law code. Therefore, it has the same rank and equality in law
enforcement. In general, all 6 laws are related to 3 issues of Sangha law: The first issue was
that monks were arrested or imprisoned for criminal cases. The second issue is that the temple
is registered as a juristic person and the abbot is the representative of the juristic person. The
last point was that the monk was sentenced to bankruptcy and had to leave the monkhood.
The results of the study of the relations of this law will enable the Sangha and the general
public to understand the equality and the relationship of principles of enforcement between
general law and the Sangha Act, B.E. 2505 and It is a guideline for bringing general law relations
with the Sangha Act of 1962 to analyze the problems that arise and solve problems for the
Sangha in various cases. correctly according to the law which will benefit the clergy the general
public, society and the country can continue.

Keywords: Relationship, Common law, The Sangha Act, B.E. 2505
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Abstract

MICE (M: Meeting, I: Incentive, C: Convention, E: Exhibition, Event) is an industry that
has received a lot of attention in many countries, including Thailand has focused on and
promoted the organizing activities at the international level because pushing and promoting
the MICE industry is a path that brings huge amounts of money into the country, especially
groups of companies that accept the work to tourism management, hotels, and large
convention centers, including various restaurant business groups and many business groups
involved in MICE Industry. Business people who travel for the seminar purposes or various
activities related to the MICE industry that also has a hidden purpose for tourism. Therefore,
MICE industry attach to the tourism business. However, MICE industry promotion of
government agencies should be promoted in various dimensions and coverage both the place
for organizing activities, strategy, systematic and mechanistic development, making
cooperation in the national and regional level, as well as catching up with changes in the
target group needs. In addition, this must develop the professionalism of skilled person,
knowledge in various fields to be able to create activities there are different and impressive
to the co-workers or tourists as well as being able to maintain Thai identity and create pride
for Thai people. Therefore, the government sector should have the promotion policy to the
MICE industry seriously, including: 1) developing standards for international conferences and
exhibition, 2) Competition enhancement of organizing conferences and exhibitions in the
global market, 3) Building and support of creative thinking with policies and actions in each
region, 4) Supporting various organizations in the systems and mechanisms both government
agencies, the private sector and associations, 5) Promoting and designing events that can
create a special local experiences.

Keywords: Promotion policy, MICE industry, Government agencies
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The Routledge History of Monarchy
5UFAY W2 wazduiiun Weau?
Dhanaraj Kheokao! and Jantima Kheokao?
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TURBUTUUNAY 26 Uungu 2566

%’ayja%ﬁqﬁa: Woodacre, E., Dean, L.H.S., Jones, C., Martin, R.E. & Rohr. E.S., eds. (2019).

The Routledge History of Monarchy. London: Routledge. 760 p. illus. DOI. https://doi.org/
10.4324/9781315203195
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