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Abstract

The pandemic of COVID-19 has created many limitations for researchers in conducting
their research projects. This is in particular to the stage of data collection in qualitative research
where the researcher has to contact closely with the participants when conducting an in-
depth interview or focus group discussions. Several preventive measures of COVID-19, such as
social distancing, avoiding group gathering or being in the place where people are
concentrated, or the prohibition of traveling to certain areas have caused difficulties in
conducting interviews and focus groups. Hence, an online focus group has been chosen as an
important alternative method for data collection for qualitative projects. One major problem
faces by novice researchers, or those researchers who are newly shifted their paradigm to
conduct their qualitative research projects is how to analyze the data obtained through focus
group discussions. Since content analysis is normally applied in qualitative data analysis and
there are many approaches to content analysis, the researcher has to choose an appropriate
content analysis method that is suitable for the qualitative research project. This article aims
to present an alternative approach to content analysis to be applied in analyzing data
gathered from online focus group. This article's essence includes an introduction to the article,
online focus group discussion, the nature of data obtained through online focus group, an
alternative data analysis method used in analyzing data obtained through a focus group,

conclusions, and recommendations.

Keywords: Online Focus Group, Data from Online Focus Group, Alternative Data Analysis

Method for Online Focus Group.
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Abstract

This paper investigates the relationship between excise tax and provincial
economies in Thailand, using a panel data (77 units over 5 years span, BE2557-2561). Excise
taxes generated 611 billion baht to the government treasury as of FY2561 and could be
categorized under 23 items. Excise taxes are grouped into 3 broad categories, viz, i)
environmental tax, ii) sin tax, and iii) luxury tax for analytical purposes. Descriptive statistics
are illustrated and then compared by regional groups followed by comments and discussions.
Econometric models are taken to test hypothesis and to estimate relationships in which
provincial excise revenues (in log scale) are dependent variables and tested against a set of
explanatory variables that include provincial GPP, productive structure of province economies.
Among our findings: First, excise tax elasticity to GPP is found to be in the range of 1.8 and 1.9
which implies high degree of responsiveness of excise tax to GPP change; Second, excise tax
has long been highly concentrated in selected provinces, especially those provinces with the
highest share of industrial value added. Third, the null hypothesis that tax concentration
(measured by Gini coefficient) has a tendency to decline over time is rejected; i.e., no tendency

of a decline in tax concentration.

Keyword: Excise tax, Categories of excise tax revenue, Gross provincial product, Tax elasticity,

Gini coefficient
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A1Ea5INEdn (tax revenue) dullwgrududuiusnisuinduAsegiadandn
(provincial economies) M8 IANTNINTTUNIVATYFAINITHEN N15TMUEUTONITUTLAA
Juwraanfianuuszneunisuaznsdnenuisennamiondien sieldainadassmandngsnuluae

AT TN SR AR UAI NI RANIIANLFURUS ST LUT Y wae X 1uuinvseau

=l |

WARBIN1TIANNIUUMNNETINTTUTEINUNMTENTININBUANBY (responsiveness) U3BAAINEANEY

o

(elasticity) seninanBuazianssumaesugiavesdmin sndentlsrmisdiwesnuunldnensal

wion15insziil3ouisu ols Amsdinesveinguiminlidndudeaniioutuniowiniu

v

UnIdedeamengndilaanvgiuias@egilomas diulvaineitesdudadeideantu wu n1s
N3¥anFTadlsIUgRaIINITuVSoura AR tuuA 2-3 Jwmdndilanszanelu 77 Jandnegredauntd

vsembgnildinaulvguasmiisanuat wu drinaulvgaslunnsaumuviuas uivendn

a wva

nsgngly 5-10 Fwin WUJTRvzUnlenal “5iudne” vise “wendne” A8 Aty UnInIIe
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Jedosdnudatuantuiliiontos wu ABUfiRvemihedaiiuiarngszdouiiiiertes olie &

'
£ 4 a

ngvunefieIteuneIiunsUseliseninesuIaTedu Wy WU, WAUIa WA 2498 WIU. BUA.
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WA, 2537 Wag WIU. BUA. 2542 Jeszyumsuusnglasenindiunaaiasviesiu

Josulugiu

99

[V (% = v

H1 seldnBassnaninszdudanin fdnvansnszanmgdu @min) dummiuiaie
Aonsnszgniivesszuumsaanluuisdamnin (aslennzesiddusinnszqilunnsammamuns
JafifnanvhuesnsauvmareUszndlneg) viedaivainnisunasindrduiuazuinig (nsdlmsne
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FIUIUNNTIY
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PUILIATIEITUUNT D 77 3939 nsauantuseniIngt w.a. 2557-2561

gudeyauazioruduys

Yijt seldainandassnandnfiszyuszinn Jminidaiu waysed

i = Ussiann® duundesidu 23 Ussinvuazdangu 3 nqu
* =N 1,2 .77
* t=1mwa 2557-2561
Fauusiitiades
*  GPP wansiaueianasindanin
* Shind dndrudosavresyaifiuningnavinssuse GPP
*  Shser dndruievazvoayariiunIAuUInsso GPP
*  Estb dnnuanulszneunsiduaindnnesudseiudsan

*  Conc §n31N1INTLINFIVRIAAMNTTH 431 81gU Lsenauiiudeinds 18

WUUINADIUALNITABUAUDIVRINEHD GPP
e tnanuduiusseninaasgiadmiauaznisdafiuaSassanin Tasazviouly
3 aunns munanSaaszyluneuiy Tasdudvgiuln fMudsaunevuaussie GPP deazviou
AuEnIINERAvesdnia ogdlsfiniy GPP Smnuduiusfusudsmassugiaduy Wy aniu
Uszneuns msdnaany audesunans mslalih Ssszgndldinedn instrumental variable lunns
AU AINUUUTIABIANNIAAILINAIAINE ANE U (tax elasticity) uan21N N159ALA UAS
asswanfinervvzulsiumudadodanturuanuduudwomiedafiv mhonuiuiivensy
assnande) Ufdunussenansduduazuiiedaiu iudu lunisfiaaudiaudanygu
AuaunInvdoanaaedeunauiiues Suludeadilatihdoidaniuifeites
lun1seusu ArAnuBangureInBasinailn fe GPP JamsAnilafeAmisiines
lambda , theta @ 12zvg18amAold Tunsuszananisanuduiusauuuudiass 1935003
instrumental panel regression tneduilvguii GPP dAma nwazidudwdsnielu (endogenous

variable) Tnefvuslidanlsdu anmulsenauns Msivihsedana Wi instrumental variable

LR f— taxtot; = Q' + Bl Xip + €
* EQ2 - tenvi, = O + BZ X + €
* Eq3 - tsin = O + [53 Xit + €5

* Eqf - tluxury = 0% + [34 X + €
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Nan1sAn¥LTIUsEINY

sananlumauduldn Unisesndudsadrlaaaiunisalvazdadudanduiineltes (lu

USUNIvLNeaansIaAuN1SasInaniis) aantumisen 1 wansselsainnidassnadnsudunasiu

nyna/Mndmda s1eldsanvensdaan 384,735 auuntud 2557 1y 610,698 auuntud

2561 Andudnsinisiiinduiesas 122 siel feidudnsnsvenedifigudonIeudisuiu GPP 39

YeeFSeYaL 5 nal

A15199 1 T8leN1ITALAUNBATINAITR IMUNTU 4 Y9 LarANRNARAMNLIATINTIIA

Y ANFATIWANLR MEAwndey  aduy ABAUAT HARAUTINNATIY
Wiiee i
WY AUV
2557 384,850 159,180 223,851 1,819 13,472,883
2558 473,627 214,066 257,457 2,103 13,743,463
2559 549,941 283,883 263,683 2,375 14,592,593
2560 595,834 324,934 268,765 2,134 15,486,553
2561 679,018 405,434 270,670 2,914 17,646,912

VU7 NINATINELS AUNIUAENTIUN TN UNATYTAIALAIRULNIYF, 2561

Mngwe AFdInaen vinefs My nBsasud aduewmeslen sl nBuunnes

AU vnehs MEdes Mdasn Mgy ndeIey

MEFuAuiley el (MBassnaniiisiu - Mddunden - n1ul)

Y

a a a a v P
A1519N 2 USZAANAPETINENR 6 ﬂi%m%%ﬁi’]ﬂi’]ﬂlmﬂ’]iﬁgﬁ

iy mPtdy mdseud @b mfegu mBan ndelesiu
MY ATUUM
2557 63,353 90,696 80,092 60,832 69,795 13,132
2558 127,786 80,704 98,840 62,734 78,070 17,813
2559 177,697 100,764 102,523 65,438 77,597 18,125
2560 216,885 102,150 104,594 68,604 78,718 16,849
2561 224,886 173,728 94,516 68,566 78,444 29,144
N nsuasTNEdin, 2561
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a
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Jandn lown vay3 52809 UAsNTENMUMIUAT (NN 1 deviounisisesdidudainiiaieseladisy

o«
'
=

wnfign) WeoRarsundusiedsziann@is 3 damianeiings Usznisiides n188windonds
sadUsEnaud AN BUTuTanas adneliinniige (hsmluidlunnd 2 agviou 3 Jamiai
Juunasindandlaun vays szees wazngunnuviuas ssdufidwesgaaimnssunduiibu

LLasqmammiu%uﬁaumusuﬁ 1N %aﬁaﬁlumﬁﬂuﬁaLLUiﬁasﬁauﬂ'ﬁﬂimﬁﬁwam']@
top 20 provinces with highest excise revenue

source: Excise Department

chonburi

nonFTE
ubonrat h an|
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nakhonratcﬁaglma

T T T
0 50,000 100000 150000

B cnvironmenal tax B sin tax, beer+tobacco+alcohol+drink
I cxcide tax on luxurious goods

unit of analysis: 77 provinces
year 2561 unit: million baht

AN 1 N1S9EPUTIIARNNLANLAINNTAAAAUNTE

1 nsUATINETR, 2561
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top provinces with highest environmental tax
source: Excise Department

chonburi
rayong
bangkok
chacheongsao
samutprakan
prachinbur
ayutthaya
prathumthani
khonkaen
nakhonpathom

T T T
0 50,000 100000 150000
environmenal tax

unit of analysis: 77 provinces
FY2562 unit: million baht
Al 2 10 YwiandaiunBdwandeongean
1 AsuETINETR, 2561

AMBAWINFRN D NMEUNTY AEsasUR ABuawasies AElHY AMEwuanes
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top provinces in sin tax collection
source: Excise Department

bangkok
nakhonpathom
prathumthani
khonkaen
ayutthaya
samutprakan
prachinburi
rayong
chacheongsao
chonburi

I T T T T
0 20,000 40,000 60,000 80,000
sin tax, beer+tobacco+alcohol+drink
unit of analysis: 77 provinces

FY2561 uni: million baht

Al 3 10 SwianidaiunBugean
1 nsuassweanile, 2561

e M8 minelis aEded a8as nBenau MdeTess

top provinces in luxury excise tax
source: Excise Department

bangkok
samutprakan
chonburi
prathumthani
nakhonpathom
chacheongsao
ayutthaya
rayong
khonkaen
prachinburi

0 200 400 600 800
excide tax on luxurious goods
unit of analysis: 77 provinces

FY2561 unit: million baht

a4 10 Swiandaiunsduiduilosgean

q

[N

U7 NUATINANER, 2561 iEnelne A1EFuALLTeY e (MFasINENTiRT I

9

— MEAIWINADYN — A1EUIU)
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20 FstansariumBrIsnandacaiigefian

7l NINRFINENR T 2561

50,000 100000 150000

per capita excise tax revenue
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25E 8§ 85§65 88 E 55 E5¢cE55
6 2 2 v ® 2o X 5 © <X O o 2 o a2 ®

< < © x X £ £ < O
> C =5 D £ ©c =5 © x D oD ® ¥ T 0 ¥ © =
T 6 @ € EZE585c < 3 =% 5 c ® 5 ¥
238 6 5 € S 9 g g # § @ & 83 § c = 5
G c & >8 255 cc a5 2 o 35 = © 5
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=< &2 a » a ) IS

© o

c © IS 2

T S
X

WAL 77 Tania
@5 capttot

Al 5 20 Sswdandaiunsassmaniingsgasen

AU ASUATINEINS, 2561

dofiansannnaeldnisdafunsassmadndeia wuin Swminszees vay3 uay
uasUguannsndaiiunsldgean iodudeyausenouihada 2 Smfafidudmindu Aodma
vaysanunsodnfunsligaduogieniion uasdudd e 2560 FaU we. 2561 aunsadaifiums
IHnnninngannumiuas Ssazeuliiiufnnivlauasdnsamuistuludmiaanmeenyy
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excise tax : Bangkok & chonburi, million baht
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AN 7 LAl iudIAUA 8179958 NINAUT LNURIUNETInEasTNaNTe kN
YDUNUNYDINANN UNUIATINTINTA Wi pUANNMANUAURUSAUTUNIIUINABUTITALAY haZaNYMY
threshold effect Tunsain18dawIndoudadniuannu1edanin
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N158YUUIINUUUINABINAATYFIR

aunsiinis Mudsauvnefenfasmaninnuvesusazfimin Ineduiivgiuii 4
Hadeiiferdenariiuneduisnisudsuulamesiauusny liud GPP dadiuanudfyves
AARAENMNTTH WAz M1AUIANT fudsduiifiavvieunfinnn annNaUsENAINNg @NM1soYNIUIY
wils AreudanguvosnBasswaninde GPP indy 1.8 Fefuingeiiien Anuase GPP enaadly
aungiwias uidudaviiazrioufanssumaasugiadimin Ao Usinusosudiiaanzidevlvly
Frtadu 4 Usunmmsdminegsn des 819U 91UIUT0BUA ArAudanguvenBsie GPP 1y
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A19199 3 HAUSEUIUNISANUBUUINEDYS AILUTAIN AIEFSTNEITRTINTI8TIN TR

Frauuseu ABATINETNTI ATReN
FulsfiRedes Andasyans

NANA IR Aden 1.809%**
dnAIUYRIRAAINNTIY 0.039%**
dndiuveInIsusNIg 0.005

fudsaudiglinia Ganuduen

91993
wille 0.739
-0.707
AL IUDDN -0.026
AT TUAN -0.078
naa -1.034
AU kazUIuung 0.777
Al -16.768***
N 385
Wald chi-square 216.47
R-sq overall 0.762

legend: * p<0.05; ** p<0.01; *** p<0.001

W7 nINasINATR M3l

Y o

PadaunnanUszanansiae A1ANUEAgUYBINIBAmInaUAD GPP WU 2.63 B4

= I3

Tuautiusenaumen1Binsiuiomas N8ssud MBwUaWes GPP WusklsNagiaunanssumia

wisugRavesdwming sty - aruasideyaduiienvasdanldmuinnaslanaddndi wu

USUaUNSIMUN T ULT DA 1899930 USUIUNISUURILATANWIAN AYRSIANUNIUYBINEGS NS

WauwlaIonsIn19u1TY (@arangUseenn) 31U3UIOgUATI 8Nt NUS19TIUIA 89 Ni89UY

U =2 ¥ U

71901570 8778997199 Lavuiindauamatl wadle Unne fea1s1sae N15anR GPP unldeanuda

Y

' '
v a Y a a o

Wuneeenfinideuunld deidunalasnusenisnisfedanus shind nuneils AnudAywes

npgeavnssuludmianu q Sdinansuinsdediulsnin mszaigassnadaduniglnadneias

daulngiunszuiumsaaavnssy wazlugiuniBvesnsuasswandin dudseudl (mangiueen) I
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N o

ATUINAZTDUINNIANZTUDDNLANAINAINAID1984 (N1ADET) peNdlTed AYNINada (19199 3
04 6)

A15199 4 HAUTEUIUINTS FUNNSAEAIWINADY

fruusnu MEdunde Aden
FulsfiRedes Andasyana
NANA IR Aden 2.632%%x
dndiuvegnaImng Iy 0.031%*
dadiuveInIsusnIg

wWesuiginia Ganuuen

91984 0.378
wile 1.781%
I 2.467"
Ay iugen 1.202
AL IUAN 0.543
o 0.405
. wagUsumna -31.197%**
il 341
Wald chi-square 121.49
R-sq overall 0.624

legend: * p<0.05; ** p<0.01; *** p<0.001

07 nINETINANN NIANINIAUHITE
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Frauuseu MBI Aaen
FulsfiRedes Andasyans
NANA IR Aden 1.636%**
dndIuDIRAAINNTIY 0.033*
dndIureIn1TUTNIT
wWesuiiginia Ganuduen
971989 1.589*
Wtie -1.377%*
1) -1.172
AEIUDDN -1.103
AT IUAN -0.770
Naa 2.166**
Ny, LasyUsuuna -15.729%*
Al 385
Wald chi-square 121.60
R-sq overall 0.658

legend: * p<0.05; ** p<0.01; *** p<0.001

U nsuasINAe MsAuIlaeidey
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A13199 6 NaUTTIUNTANNSAEUeY

AUIAY AEAuaios Arden
fuUsiiAgitas AduUsEanS
HANATIINTR Aden 0.961%**
dnAIUYRIRAAINNTIY 0.011%**
dnauveInIsuInig

wWesuiiginia Ganuduen

91984 0.083

wile -0.081

e 0.084
Az Iuoen 0112
AL IUAN -0.494%
nang 0.241
. wazUsuuna -9.154%*x
_Annsil
N 385
Wald chi-square 411.84
R-sq overall 0.823

legend: * p<0.05; ** p<0.01; *** p<0.001

U nsuasINAR N3AINlAUTeY

[

AATIZRAULANAIITENIIINUN

udhuiliauenafnumuuanalffi Ui fauUsmneiic ndset (captax wiae
umseaw) Tnsduunngudsmiadu 9 ngu andnfosluinn addt wa. 2561 dauandlumsed 7
wSeaudedunananifie ndassnandadewadewindu 7307 Um widanuwansetuIINsERIng
naudmia Tuvssiausndeniamanedn 25 Smiadineldndiendan aviids 0 fa 25 vinde
Au Ay 12.9 uvndenau seldanaBassnanfineds 9.2 S1uudedmin s1eldsan 220 du
U Wisuisudnavluussianougaienineds 3 fmiaiadieseldgega sufuwiniy

302,972.8 814U
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A13197 7 Msdanguaunan1siaiungasswaniio

NANIININ N AaAy GREGTIR) ALade NATI
VIWFRDAU  UNRDAU AUV AUV

25 24 12.9 11.6 9.2 220.2

50 9 37.2 35.3 20.7 186.6

100 10 71.5 64.8 36.8 368.3
1,000 12 477.3 491.3 499.6 5,994.7
5,000 8 1,526.6 1,437.2 1,707.8 13,662.4
50,000 11 20,996.1 18,143.1 26,117.5 287,292.5
Eqﬁﬂﬁ’] 50,000 3 104,127.6 77,7379 100,990.9 302,972.8
39U 7 7,307.0 64.9 7,931.1 610,697.5

W1 nIRasINANTR NsAuIMneETeY

va v

RdeldtunAnan ngenidsass (Power law %38 Zipf law) udszendldiiioasyiou
Tugunnunues nunetia MEdei (Aden) wnuueu wunedia d19u (ranking) vesdwinainuinly
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v v v o A
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O 2aU3 0 uasilgn
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oy
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excise tax per capita, baht

o
T T T L

T T
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rank .

AU Beo Umaaan LAUUEY SaUT

a v o o v & = a .
AN 8 NI1FARANUNANITIALNUNIYATINEIUR (lef law)
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INAMUVAINANALAVUIN taznadaualnuldsutUasludaaian

Aatmuateduiivgiuin 8n3n13nseandiveansiaiundassnailnanaadierainuly
IngdauwrAnimuleuiensyaneanuiyvessguialdmhianaumdendl wieo1vslumsie

msdndulavesanrudszneuns Muanudiagludwinselauiunarsissinau nsdrelseanu

1%
[ =

yoanuiludslutminduquanngammuasUsunme viedminlunanyTuoen Wosnfiarsan
ToldToudeiiud wWu Afunadensn uwiasiazein Bnsdualideiidnaondaian 5
439381 wansAnwnudn astiddlilianaswdednde iavdviaduyieiide 0.87 fia 0.89 Fesiaq
Uftastoduiluguwaraiuin nBassnaniinddnuaenszandigan

A15199 8 NAFABUALATLANULIADNAT TENINNU N.A. 2557-2561

AMasTNENLInRDIN
gini coefficient std error
2557 0.876 0.159
2558 0.876 0.157
2559 0.880 0.161
2560 0.880 0.166
2561 0.887 0.177
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AsanUsena

HansfnwAsIllalideAndaleuis dwislull wlle nBassnanlindanvaenszyne

a9 lnsianzegedalunianzJusenuasnguvnuiunma Wesnduunasiidlssugnannssy

Y 9
v

W1y eugud kareImis da9 Jeduliuguiinisnseandivesnigasinandaiuuilunanas oy
wleu18n13nN3818ANA3 YUeIsguIansenisdeunasdnvasniaenau ldiduauede 1y
foAniulusuanidndudemumuuloviemsnszasanady Wduudiniiduegluefin a
nsdafiunifassnanfinernasd “nimanam” (tax illusion) luaramanesiolud vndrTaTUIn
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asswande fiu GPP Feagvieulumanudaneguiy - ddadedugiieatos 1wu nsvudinuuIANLaY
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Abstract

In the face of increasing policy complexity and rising citizen expectations,
governments have little choice but to innovate so that they can cope with public problems
and respond to citizen needs more effectively. A key factor driving innovation, particularly
policy innovation and public service innovation, is organizational culture that is innovation-
driven. The purposes of this study are 1) to examine the level of innovation-driven culture of
the Department of Provincial Administration, Ministry of Interior and 2) to study factors related
to innovation-driven culture of the Department of Provincial Administration, Ministry of Interior.
This study employs a quantitative research method by conducting surveys. The research
instrument is a questionnaire used to collect data from 200 public employees of the
Department of Provincial Administration, Ministry of Interior. The findings indicate that the
level of innovation-driven culture is high and the innovative culture traits with the highest
level include commitment and trust, followed by respect. It is also revealed that there is a
significant correlation between organizational factors and innovation-driven culture at the 0.01
level. The organizational factors which are highly correlated with innovation-driven culture are
work environment and organizational structure. Therefore, the organization’s leaders should
focus on improving work environment to make employees feel relaxed and happy at work,
leading to creativity. In addition, it is essential to change the organizational structure towards

decentralization, cross-departmental collaboration, flexibility, and agility.

Keyword: Organizational culture, Innovation, Public sector, Public policy, Public service
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AEARY | NTUTMIAULNY, BIANTTANTIOULEY, B3AnTUNATEsAINYIDINY

ABSTRACT

Organization with high competitiveness are tend to have a great deal of high ability
talent people as well. Whereas management talent people is not exactly have management
guidelines pattern, but only a goal to run organization successfully with high performance
organization. For local government organizations in Thailand were established to provide
public services as autonomy purpose, human resources is one of component motivation.
Therefore, getting to know the organization's talent management guidelines will lead to a
highly effective organization. The objective of this research were: (1) to analyze the
administrative environment, (2) presenting talent management guidelines of Thai local
government organizations by using Quantitative Research, and the population were
administrators of local administrative organizations from central region and metropolitan
region of 251 people, determine the sample by cluster sampling, analyze data with descriptive

statistics and PNlyogified techniques.
The research results showed that the environment of talent management of
Thai local government organizations as followed SWOT analysis. Strengths in management
quality. Weakness in continuous improvement & renewal. An opportunity was the government
policy. And threat was economic factors, demographic factors and technology factors. Talent
Management guidelines as the following: (1) talent development (2) talent culture (3) defining
organizational strategy and value (4) the way forward and (5) talent identification. And from the
results of this research, there were some conclusions that smart people had the ability to see
the future, both opportunities and threats, the creativity and different opinions, a thirst to
develop and seek new opportunities. These basic characteristics correspond to the

organization of change.
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ABSTRACT

The measurement of the levels of peace in Thai society has been influenced by
the global peace measurement called the Global Peace Index (GPI), which has been
undertaken constantly and systematically for decades. The work on a global scale refers to
the comparison of the peace levels amongst countries in order to learn about each country’s
peace rankings and, as a result, leading to a positive impact on fostering world peace.
However, the global scale effort may lack the depth of data in each area and the data may
not be collected at the regional or provincial level; therefore, the measurement of the levels
of peace in Thai society was established, and could be divided into 3 periods as follows:

1) The initial period or the pioneering stage, which lasted from October 1, B.E.
2558 through September 30, B.E. 2561, and had the following objectives: (1) to investigate
the body of knowledge about peace indexes and indicators on a national and international
level; (2) to develop the peace indexes and indicators that were appropriate for the context

of Thai society; and (3) to measure the levels of peace in Thai society in order to make
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recommendations for achieving peace. The employed concepts combined both negative
and positive peace from literature and expert opinions in which the indicators were grouped
into 4 primary aspects and 23 sub-indicators comprising: (1) the absence of physical violence
having the highest peace score; (2) security and safety in society; (3) the acceptance of
diversity/ non-discrimination/ the respect in human rights; and (4) the reduction of inequality
in the society and an equitable resource distribution. The used data consisted of both
secondary data from relevant agencies and primary data from a nationwide survey.

2) The second period or the present stage, which lasted from October 1, B.E.
2561 through September 30, B.E. 2563, and had the following objectives: (1) to develop the
peace indexes and indicators that were appropriate for the context of Thai society; and (2)
to measure the levels of peace in Thai society in order to give recommendations for
achieving peace. The employed concepts combined both negative and positive peace in
which the indicators were classified into 4 primary aspects, as in the initial stage, with 28 sub-
indicators (5 new indicators had been added). The used data consisted of both secondary
data from relevant agencies and primary data from a nationwide survey. The research
findings provided Thailand’s peace index compared between years B.E. 2561 and B.E. 2563,
as well as the levels of peace by province.

3) The third period aiming towards the future, which lasted from October 1, B.E.
2564 through September 30, B.E. 2565, with similar objectives to those of the previous two
periods, in which indicators will be improved to reflect the current peace situation, and the
measurement of the levels of peace in Thai society will be carried out in order to provide
recommendations for achieving peace, particularly in the light of the Covid-19 situation,

which has a significant impact on peace.
Keyword: Index; Levels of Peace; Thai Society
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Abstract

How political steering for sustainability work within Thailand contemporary politics,
where roles are increasingly ambiguous and power dispersed? This paper explores this
question empirically by studying the country’s democratic governance based on institutional
arrangements and practices. The foresight method is applied to carefully look at the past and
future of Thai politics. The parliament, the political parties, and the citizen politics are studied.
What all these accounts under is the political context of reflexive processes, and the politics
that they generate. This paper offers scenarios of Thai politics and an alternative
conceptualization of democratic governance that can be an aspiration for achieving

governance arrangements as well as avoiding future unpreferable risks.
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1. Introduction

Since the beginning of the last century, global politics appear to be clearly
challenge the future of democracy. Even though many countries accept democratic
governance, with either full or partial democracy, democratic processes are still important in
this new era where the so-called “new normal” is changing. We find that many countries
around the world have continued to progress in democracy but are also experiencing periodic
challenges. The past decade appears to have seen a marked decline in democracy, with
political changes in many countries around the world. A Freedom House study found that civil
liberties declined in many countries (Csaky, 2021) and experienced human rights abuses and
acts of violence (Schenkkan & Linzer, 2021). Civil society, opposition political parties, and
independent organizations have the potential to monitor state power. As the administration
increases in power, democratic recessions are often felt in countries where people experience
high poverty and economic inequality. However, if the government is weak, even with
democratic processes, it is often unable to exercise the power to solve problems (Diamond,
2020). In addition, there are emergence of a welfare states, a more populist policy (Glassman,
2019) with the need for popular votes and a strong and inflexible bureaucracies. Even when
a new democratic government emerges, it must continue to uphold established populist
policy, with the middle class not always upholding democratic ideals, causing the democratic
process to be challenged on an economic basis (Fukuyama, 2012). For Thailand, political
cleavages were also found between those living in urban and rural areas, as well as those
living in different regions (Albritton & Bureekul, 2003, 2004, 2005, 2007, 2008a, 2008b and
Sakworawich, A. et al. 2021). and division within the middle class as well, resulting in a
weakening of the democratic process. The reform trend, which was once supported by the
middle class and the general public, is deteriorating (Boonmee, 2021). Besides, the conflict
between age groups combined with technological developments has resulted in access to a

wide range of alternative information.

The situation is changing and there are various factors affecting it, such as the
driving force of the global environment and the movement of the population. The
advancement of technology has enabled modern communication tools and advanced
communication to reach different groups of people more easily. The resulting rapid

distribution of information affects people’s the satisfaction with the government and the
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democratic process (Ballard, 2014). In addition, the form of governance of civil affairs has
changed. There are assertions that sustainability of democracy requires quality democracy and
the application of good governance at all levels of administration. In addition, Western liberal
democracy appears to be increasingly challenged by other forms of government. More options
have emerged in various regions of the world over the past ten years, making the environment
difficult for democratic countries, increasing the importance of non-state powers, and enabling
easy connection beyond the control of the state. The rise of digital technology has become
a tool for driving and influencing political ideas and values, creating new forms of
communication that are easily accessible, enabling exchange of information until it has a social
impact and leads to political differences and advancement in the political work of the people's

sector to think more for themselves and to create changing values (Weizel, 2021).

In many countries we see deep-rooted political failures leading to political
conflicts that jeopardize democracy. So what is “democracy”? Democracy is about more than
elections. Elections are an important manifestation of democracy, yet having ballot boxes and
ballot papers, and having the people exercise their rights, is not enough to sustain democracy.
Therefore, democracy is in a state of reconsideration and reconciliation based on mutual
recognition. Although it is a slow process of decision making compared to dictatorship, this is
because democracy is a system where people must consult each other. Political rights must
be exercised to provide information to make decisions and to bring about consensus. In this
way, authoritarianism appears to be more effective than democracy because it is easy to make
decisions and leads to quick responses to demands, but it also facilitates transitions to crises.
The growth of autocratic regimes in many countries has created a rapidly growing and
noticeable economy, which seems to be said to be an interesting one, there was also talk of
the necessity of democracy, a two-civil path to choose between a lack of individual liberties,
a reduction in the rights of liberties, especially human rights for a certain benefit and a lack of
freedom. Economic progress can be achieved through the leadership of non-democratic

leaders. Which way should we go?

At the heart of true democracy is freedom under the law. A democratic
government will be freely, honestly, and justly elected by elections for a fixed tenure. In

addition, there must be checks and balances. The rule of law must be applied and the judicial
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system must be independent. There must be an independent academic side, the work of the
r opposition can be carried out in order to oversight the exercise of the state power. . All of
this is possible when there is freedom of expression and action is taken to protect that

freedom.

However, democracy means more than simply meeting the needs of the
majority or honoring the promises made by political parties. A democratic government must
rule for the future as well as for the present. A political party that governs the country must
govern to take care of all the country’s people, including those who did not vote for the party
in power and those who offer political dissent, in order to lead the administration of the
country into the future. What will be passed on to the people of the future is a country for
that embraces minorities and the wider international community. Governments will have their
own responsibility to do this. Today we find that people are increasingly trying to run their
own politics because democracy is facing the growth of nationalism in many countries. This is
true and dangerous to democracy. In addition, populist policies arise from proposals by
political parties in many countries in order to attract the attention of the people and get
members elected to parliament. Thus, a democratic political system is a relationship between
people, political parties, and parliaments that can balance politics for the well-being of the

people.

An important political institution will be a complementary component to the
growth of democracy, which regards the people as citizens working in civic politics. A political
party is a gathering of people with a common ideology in order to drive politics according to
their own ideology, especially by participating in a parliamentary system according to their
ideology, allowing them to formulate policies, enact laws, and control implementation of

policy to ensure effectiveness.

Since the change of government to a constitutional monarchy with the King as
Head of State in 1932, Thailand has experienced many back and forth democratic transitions.
The movement of Thai society that is considered to be the people's learning has developed
relevant institutions and is driven by both internal and external forces, causing a shift in the
political climate and political institutions that are all trying to adapt to survive in a changing

environment. Whether Thai democracy will go forward or backward or remain stable depends
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on many factors: the expectations of the people, the will of everyone in the nation, will to
sacrifice, and determination to advance democracy and uphold democratic values, will be all

determine whether Thailand is able to maintain a democratic regime.

Therefore, a systematic and comprehensive study of the past, present, and
future of Thai politics is necessary to prepare for the risks that will arise, affecting people's
livelihoods and well-being The survival of democracy is supported by important political
institutions including parliament and political parties, and the civic sector. This study of the
future of Thai politics was conducted in three contexts: the Thai parliament, the Thai political
parties, and Thai citizen politics. This study takes into account the past, present, and future,
both short-term and long-term, as well as factors shaping the scene of Thai politics to project
a probable future. This is because change in the political environment has a rapid effect on
the political ecosystem and seems to move forward to affect various sectors. The study will
help provide proposals for defense preparations, policy designs, and strategies for future

national political development that will lead politics in a more desirable direction.

This study uses a blended study method, drawing on the study of literature,
especially from during the 1932 regime change to the present, and on data collected through
group meetings and in-depth interviews with experts. Various relevant statistical tools are
used to study phenomena and the data is processed, analyzed, and synthesized using content
analysis. Triangulation was used to confirm the accuracy of the data. There was also a seminar
to listen to opinions on the results of the study and correctness was verified by qualified
persons from the political sector in the parliamentary system, political parties, civil society,

and academic departments.

Foresight is a multidisciplinary study of future changes and applications, which is
an in-depth synthesis of information from a wide range of fields including economics,
engineering, political sociology, systems theory, creative thinking, community building,
technology, and evolution. Students of the future explore the future as the science of the
past. While history deals with the roots of our present , future studies look at the goals,

objectives, and direction we are going, our intended destination, and how to get there.
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Futurists provide a broader perspective and possibilities. The goal is not only
to know what will happen but to be ready no matter what by preparing for future changes,
or to design for a desirable future (Lu Conway, MK. 2001; Conway, MK & Voros, J 2002; Voros,
J, 2003; and Thatchalerm Suthipongpracha and Thanyaporn Soonthorntham, 2018). Forecasts
and visualizations of potential futures in the medium and long term at global, regional,
national, level and Key Agendas are used as inputs for the design of policies and strategies
intended to develop the country to systematically support the changes that may occur in the
future in various forms, especially disruptive changes. Foresight is not limited to analyzing and
forecasting the future, but also designing the future (Office of the Council on Higher Education,
Science, Research and Innovation, National Health Security Office and the Royal Thai Embassy,

Washington)
2. The results of the study
2.1 Political situation

The outcome is determined from the fact that confidence in political
institutions is sensitive to the political situation. This increases with the transition to
democracy, such as with elections and when politicians are in power for a period of time, their
confidence decreases because of the governance problems. A King Prajadhipok’s Institute
(2021) public opinion survey on satisfaction with public services and work of various agencies,
based on data collected from a probabilistic sample of more than 30,000 voters (aged 18
years and over), (Figure 1) showed that confidence in parliament, members of the House of
Representatives, senators, local governments, political parties, prime ministers, and the
government is constantly changing. There has been a trend of declining confidence from the
coups that have forced Thailand to fall back to rule by 13 non-elected governments, the most
recent being the coup of May 22, 2014, after which the junta government was in power until
an election of members of the House of Representatives was held on March 24, 2019. People's

confidence in the military establishment seems to have declined.
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Figure 1 Confidence in Parliament, Prime Ministers, Government, and Political Parties

Source: King Prajadhipok’s Institute (2021)
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Figure 2 Confidence in Local Government Organizations

Source: King Prajadhipok’s Institute (2021)
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Figure 3 Confidence in the Military and Police
Source: King Prajadhipok’s Institute (2021)

Coupled with the presence of independent organizations that can allow
organizations to join in investigations, it is easier to dissolve political parties through

consideration of the performance of politicians and several cabinet reshuffles, as well as
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attempts to constitutional amendments, the demands of groups for political participation,
both formal and informal, will increase, due to the fact that people are aware of information
in a variety of ways, through multiple channels, and have more knowledge, both people use

their own communication channels in a variety of ways.
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Figure 4 Confidence in independent organizations performing important functions

especially monitoring in various fields

Source: King Prajadhipok’s Institute (2021)

Besides, another King Prajadhipok Institute study, conducted in 2018 as part of
the Asian Barometer Study of Democracy in Asia, surveyed people aged 18 years and over
regarding satisfaction with aspects of democracy, finding that 74.2 precent were satisfied,
though results varied by region, with people living in the northeastern region being most

satisfied with the way of democracy and the government.
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Figure 5 Satisfaction with the existing democratic way of life

Source: King Prajadhipok’s Institute (2018)

Additionally, studies by Albritton, Bureekul, Guo, Gang (2003) and Bureekul, and
Sangmahamad (2019) found urban and rural Thais held different views on the meaning of
democracy. The role of traditional attitudes still exists in Thai society, while adherence to the
concept of democracy, especially in the values of liberal democracy, is considered an essential
element of a democratic society, What is considered a breakthrough in Thailand's democracy
is its people’s participation in many elections, where voters turn out rate have been found
to increase especially from the general elections of members of the Thai House of
Representatives. March 24, 2019, was the 28th general election of members of the House of
Representatives of Thailand, and the first election under the election system introduced in
the 2017 constitution. According to the Office of the Election Commission, there were
51,198,784 voters nationwide and 38,451,943 voters, representing 75.10 percent. As a
percentage, the percentage of people who voted against all voters was 53.22% female,
46.78% male, which is a high number, while compared to men and women who came to vote
exercise permission and it found that women's political arousal has increased, especially
women who exercised 76.95% of all electoral women, while men used 73.11% of all electoral

men.
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Table 1 Number of Voters who Voted on March 24, 2019

Number of voters Quantity Percentage

Male 24,605,257 48.06

Female 26,593,527 51.94

Total 51,198,784

Number of people % of the gender Overall % among

who group that total
exercised the right to voters
their right vote
to vote

Male 17,987,923 73.11 46.78

Female 20,464,020 76.95 53.22

Total 38,451,943 75.10

Over 80 years of transition to democracy, we have found that the road to

Thailand's democracy is neither short nor smooth. Past assessments reflect how the public

believes and how satisfied they are with democracy, but cannot guarantee that democracy

will be maintained. But it will, however, contribute to the fight for the development of

democracy for various groups. Therefore, the sustainable development of democracy must

take into account building the quality of democracy, especially the fight against corruption,

the ability of laws to be followed and enforced in society, as well as the protection of citizens

from corruption. The threat of their own liberties, as well as open spaces for civic participation,

go hand in hand in Thailand's political system (Albritton and Bureekul, 2004).

Therefore, this study focuses on past and future political changes in Thai

politics by studying the context of political institutions and factors affecting political changes.
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2.2 Results of a study on Thai political conditions in the context of political

institutions

2.2.1 Parliament

The function of the parliament in accordance with the role of the International
Parliamentary Union (IPU) (King Prajadhipok's Institute, 2020) is to be representatives of the
people, oversight the exercise of state power and act in the legislative process is to make
laws, scrutinize laws. This must be based on good governance, which includes transparency
in work, involvement of various sectors, a sense of responsibility, morality, and ethics to create
value in work. This must be in accordance with the rule of law, as well as participation in

foreign policy.

Studies of the Thai parliament by Meechai and Tangthaworn (2021) and the
King Prajadhipok Institute (2020) found that, in the past, representatives worked by proposing
important policies, working through the general committee, a discussion thread was filed, as
well as acting as representatives of the areas in which they have been elected as part of the
examination of the exercise of state power. As for legislative duties, most bills that get passed
by the House of Representatives are those proposed by the executive branch, with the Office
of the Council of State being the executive branch’s main body for drafting laws. Laws
proposed by members of the House of Representatives and the people have very little chance

of passing in the House of Representatives.

In addition, the focus of parliament has always been the only passage of the
executive’s laws. As for the application of good governance in work, it was found that the
dissemination of information through various channels such as documents, web sites, and
other social media, and by Parliament Radio and Parliamentary Television. Public participation
is only allowed at hearings, usually through an extraordinary commission that considers the
bill or invites various sectors that are often government agencies to provide information at the

sub-committee and committee levels.

When it comes to accountability, the functioning of the members of parliament

with an emphasis on meetings for discussions on socially useful issues is often cited. Members
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attend meetings from time to time, and often the House of Representative cannot proceed

with meetings because there are not enough members present to constitute quorum.

As for the future of parliament, it is found that in the short term, representation
is characterized by the members of the House of Representatives acting as party
representatives, and policy proposals are for the benefit of the people as a whole, for the
benefit of the people in their respective areas, and in the interests of specific groups of people,
and actions are taken to implement the policies of the party. As for the short-term monitoring
of the use of state power to examine the executive branch, it is still not very possible. Acting
as a legislator in legislative action will focus on working to consider the legislation proposed
by the executive branch. Laws proposed by members of the House of Representatives are
often not passed, and laws proposed by the people are very difficult to pass. There will be
more public hearings in the law-making process, but they are still ceremonial. The application
of good governance as progress in people’s access to information should be a force for greater
transparency, but access to parliament remains difficult for people to achieve. As for the ethics

of parliamentarians and other politicians, it is not clear even though there are regulations.

In the long run, the matter of representation will tend to be better in terms of
communication with the people because there will be more channels of access information
and access people through social media. People can easily access parliament through various
media. When media channels are open, policies proposed by members are more beneficial
to people because people drive through members and through political parties. Acting as a
representative of the people will benefit the people. However, because members of the
House of Representatives are from political parties, in the future there will be a tendency to
have diverse members of the House of Representatives, where political parties will be more
people's parties. More diverse candidates are being considered in response to the needs of
more diverse groups, and more parliamentary roles are in line with the representation of

diverse groups.

The scrutiny of the exercise of state power will be greater because the people
will play a greater role in participating in parliament, and the media will also be involved in
the scrutiny. A new generation of members of the House of Representatives has emerged. In

future elections there will be a new generation who has a different opinion from the previous
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generation. This new generation will become more likely to enter politics by being selected
as candidates of political parties, especially those of the new generation who want to attract
the attention of the younger citizens. In the legislative branch there will be more laws initiated
by members of the House of Representatives and the people being proposed to the House
of Representatives. The management should have more meaningful hearings with various
sectors, with a more limited range of traditional hearing functions being more open, there are

more channels for listening to different opinions.

As for the adoption of good governance, it will be more transparent, as it uses
digital technology to enhance the functioning of the parliament, thus creating a smart
parliament with advances in both forms of Work that provides information, access to more
groups of people, wide communication to the people. and more people can get involved.

Members will be more self-checked and scrutinized by the public sector.

2.2.2 Thai political parties

A study by Satitorn Thananithichot, Natchapat Amornkul and Puravich
Wattanasuk (2021) found that when considering the work of political parties in the past.
Political parties in Thailand are not yet a collective political institution of people with common
ideology, working for the goal of achieving the intent of forming a political party and the
policies of the political party leading to its implementation in the parliamentary system,
because of the partisanship of the group and its party system, there are party capitalists who
provide various resources to political parties. Including having an ad hoc party formed at that
time and eventually disappearing, so it is a party for some benefits, while the medium party
will benefit, the small party will disappear because of the constitutional system that makes
and easy to form a party, thus allowing party members to move to other parties regardless of
political ideology, but a party was set up to be an ad hoc party and the name of the party
was later changed, It is unclear who the party members are firmly against, support payments
are small, even though they are compulsory under the Constitution B.E. 2560. It is difficult for
the people to rely on a political party, running a political party will require large sums of
money especially in the electoral campaign so that the party can come to the House of
Representatives. Whereas past candidate selections will be based on consideration of each

other's interests and the power of party executives or driving party supporters. Therefore,
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there was a conflict when entering the coalition government to work in the administration,
negotiating the position in the political party itself. If a political party joins the government,
there will be groups to negotiate political positions. Relationships with the people are not
many. Unless the members of the district system have oversight of the people in the district

of the member officers who work for their vote base, not for the party's vote.

As for the people's relations with political parties, a study by Sangmahamad, R.
Bureekul T. Sakworawich, A (2021) found that in past national elections people were interested
in the status of political parties or the position of the applicant on various issues, including
candidate personality, campaigning, understanding of campaign issues, all influence candidate
selection. They also found that, social issues are important in elections, what political parties
use in campaigns that focus on social issues, all affect the regulation of social norms, as well
as thinking about the benefits, and being able to explain the economic and social differences,
or between classes that are emerging. that is, people with less education would prefer Pheu
Thai Party and this electoral attitude clearly differed by region, and also in line with social
issues is the promotion of campaign policies that lead to decision-makingand political
communication in which people who receive the most media from the party are more likely
to choose that party. They also found that dissatisfaction with the government's past
performance led people to vote for a party that was expected to perform better and to

implement policies effectively, and that they benefited, which is a decision based on reason.

In addition, the study found that those who decided to choose did not choose,
or did not decide. They are not yet politically neutral but still satisfy a particular political party
based on their political values that are no different from those who can decide whom to

choose.

Improving citizenship can be undertaken in various forms. A study by
Thawilwadee and Thanapon (2021) found that the use of community arts was able to
strengthen citizenship and empower citizens by As a tool for political education, it has led to
social change, has led to a process of participation for public policy expression and collective
decision-making. However, the joint action of various sectors in the community through
artworks that are jointly initiated together is considered an important factor because it is a

matter of opening up opportunities for having express their opinions and led to the
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production of empirical works and that influence the policy decisions that influence their lives
in that community. The success factor is the ability of the leader to have a clear goal. joint
decision-making and joint action, as well as a joint solution dialogue process, as well as mutual

trust.

A study by Sangmahamad, R. Bureekul T. Sakworawich, A. (2021), using data
collected from voter lists aged 18 years and over during the March 24, 2021 election period,
found that the difference in Politics in Thailand persists despite the transition to democracy
over 80 years, especially between different political parties, preferences for governance,
attitudes towards corruption, as well as satisfaction with democracy and the economy,
satisfaction with democratic drives, expectations of confidence in institutions explain these
differences. There were also differences in the polarization of belief between groups favoring
the two major political parties, namely supporters of the Democrat Party and Pheu Thai Party,

which was the main political party and was the main party informing the government.

Future Political Parties

In short, a political party is a party that operates for the benefit of power,
especially to become an executive. Small parties are also taking political actions that lead to
entry into the executive branch or waiting to join the government, regardless of the party
forming the government. But there will be adjustments according to the situation, political
parties are still weak and there are many parties of the Special Party Capital Group and the
reserving party in case the political change persists, to be able to have more members in the

expectation of getting more candidates to be elected.

In addition, although a candidate is required to be selected through a pre-
election process, But the diversity in political parties is still not much, for the party to choose
candidates in the roster system, some parties will have more diversity consideration. Gender,
ethnic, religious, and geographic equality is taken into account more, but more often in

emerging parties.
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For the long term, political parties will be more diversified, with more groups
coming to work in the party, driving for the benefit of more diverse groups. There will be more
political parties that take into account gender, ethnic and religious equality. There will be
more ideologically organized political parties and more ideologically driven, more parties of
the new generation. Political parties will use technology to communicate more with members
and the public through social media. There is a system of member potential development to
be able to work in parliament more gracefully, with the party of the masses and the people
will support the party they like, with more investment for their political party, with the
people's political understanding. Political parties will have more forms of communication with
people, political party strategies will be diverse ,and use political marketing systems to help,
including political psychology to work to achieve more acceptance from different groups of
people. Traditional political parties will be more adapted to the changing context. The ad hoc
party that was formed would decline because it would not be accepted by the people if it
did not show a clear political stance. Political parties will propose policies that are more for
the public interest that would benefit the people if they were to become the government.

Policy results will be able to be put into practice.

2.2.3 Civil Politics

As for civil politics, a study by Bureekul et al. (20021) found that in the past,
governance was a bureaucratic polity, i.e. a strong leadership, political rights, and freedom of
speech. Politics is still limited but will grow sporadically as the political context changes. The
Politics of politicians is stronger than citizen politics, as well as political power is often in the
hands of inherited powers and i the care of the military. In this study, the development of
citizen politics and important events of civil politics was studied and divided the period of

civil politics from 1932 to the present into 7 periods as follows:

The beginning of the struggle for democracy 1932 — 1957

The early era of the struggle for democracy was the era of the pursuit of
democracy, where the process of demanding democracy began with a group of political
bureaucrats who wanted to change the regime, so that the system of parliament and elections

could be adopted. In the political and economic development of Siam Country, in this era,
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the elite and the ruling class still play a political role, the people participated in politics mostly
by exercising their right to vote, this era where the political problems politics and the

counterbalance between the old power group and the new power group.

The blossoming democracy era, 1973

This era is the era where liberal capitalism influences internal economic
development, causing changes in the political values of people in society, development
conditions, political problems, the battle between the old powers and the new powers,
including the dictatorship of a dictatorial government that lacks good governance Democracy
and the eviction of authoritarian regimes and the factors influencing civic politics are the
factors associated with the entry of capitalism leading to the problem of economic inequality,

including the ideas, beliefs, and values of the people that began to more politically alert.

The recession-era of civil politics 1976 - 1986

After the rise of civil power in the era of 14 October 1973, there were many
political reforms, political transition to democracy that weakened the power of the elite, the
reduction of the role of the elite. The sovereignty was temporary, civic politics stagnate and
deteriorated as students and peasant movements were destroyed and some had to flee into

the forest, and the political environment was not conducive to a political rallies.

The formation of civil politics 1987 - 1997

Civil politics in this era began to spread more in the provinces. Economic
development policies that began to be formed three decades ago after the implementation
of the First Economic Development Plan, 1961, resulted in the deterioration of infrastructure
development, ecosystem, and natural resource abundance. The growth of NGOs,
environmental conservation trends, people's politics from villagers affected by various projects
and lead to participation in the fight against state power, leading to the revival of civic politics,
including the important event of May 1992 leading to calls for political reform and the drafting

of a people's constitution. The influential factor in this era was the capitalist economy.

The era of the people's constitution and the revival of civic politics, 1997 - 2006
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The drafting of the People's Constitution is the 1997 Constitution to promote
people's participation, including decentralization to local government organizations to
promote community rights, human rights, the establishment of an independent body to check
and balance the use of state power and political reforms have allowed the growth of civil
politics. People have democratic values and elect representatives based on party policies
rather than political leaders. Public policy advocates that improve people's lives and quality
of life, but ultimately lead to the dissatisfaction of the powers. The loss of power led to
political conflicts in the late 1997's until the 2006 coup and led to the drafting of a new

constitution that reduced the role of civil politics to increase the role of autonomy.

Democracy recession-era 2007 — 2017

Political strife led to a coup in 2006 that led to the appropriation of political
power, aimed at empowering elites and oligarchs, government officials to have more power
than the civic sector. The social transition to an undemocratic era, resulting in the drafting of
a constitution aimed at allocating power to the ruling class, the re-emergence of the old
powers led to the recession of democracy because the delegation of powers under the 2007
Constitution aims to preserve power and protect the interests of the ruling class over the
people, national political conflicts and social divisions have arisen. Between parties with
different political ideologies, a coup d'état took place on 22 May 2014 and a parliament was
appointed for many years until the Constitution of the Kingdom of Thailand B.E. 2560 was
established.

The political era of the new generation and the booming of communication
technology 2017 - present

The Constitution of the Kingdom of Thailand B.E. 2560 has caused much
criticism for the role of the Senate in electing the Prime Minister and the ineffective
implementation of constitutional provisions. However, with the influence of technology, this
era of civil politics is the politics that the new generation has entered into political alertness.
Political struggles are used through the use of online media as a channel for Stay informed,
citizen news. Advances in communication technology have made social integration easier,

emphasizing demands to change the structure of state power, among the factors influencing
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civic political movements of the new generation, caused by the advancement of
communication technology that makes information more widespread and people have access
to information more quickly, has more links between political parties and people through
social media, coupled with the situation of the Coronavirus Pandemic, there has been a more

developed form of civic politics in both communication and communication.

For the future of civil politics In the short term, people are more interested in
politics, young people are more interested in political work, use communication technology
to communicate to do politics, and are interested in political expression through more
channels but there are still political conflicts, especially those of different ages with different
opinions of people of different ages. Differences in people's opinions in different sectors,
people's political contributions to political parties are also different, local decentralization is
greater, people are closer to local politics than national, more politically driven through
communities, more voluntary work, and more interest in political parties. There have been
efforts of groups to get into politics, including their politics to push more policies and laws,
community politics through participatory democracy, civil society from awakening. of the
people in the community itself, as people become able to do their politics, they drive their
own needs, formulate policies from more groups of people, and push policies through more

politicians and political parties.

For the long term, due to technological advancements, the social context has
changed dramatically, as the new generation stepped up into civic politics and partly into
national politics. People's values will change, will become digital citizens who come to bond
with the country and influence political decisions to put more pressure on politicians, trying
to monitor the exercise of power. Through various channels, participation will be greater and
it is a meaningful contribution to the process of change, especially participation in public
policy processes from policy initiatives, Initiate legislation at both local and national levels,
more scrutiny through social media channels because of greater access to information,
coupled with more advanced technology, more group networks, efforts have been made to
have more direct decentralization to the community, different forms of direct democracy will
progress because people will do more of their politics. If the parliamentary and administrative

systems do not support their work and cannot meet their demands, they will run their politics
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ignoring the state and will provide lessons for both national and local politicians. through

processes such as elections and impeachment, as well as the disclosure of unethical

politicians, as well as criticism through various formal and informal channels, these things will

put more pressure on the people's political parties in the future.

In addition, different groups of people will have their political movements and

build networks with different sectors to drive civil politics and harmonize with politics at the

parliamentary and local government levels.

Table 2 Characteristics of the Thai Parliament
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Past to present

Short term

Long term

- Not an institution

- Party supporters
act like | Party
owners have the
power to set party
policies

- The system of
patronage in the
party (Party) was
born.

- Special Party

- Party for Benefit

- The central party
benefits

- Easy to collapse,
easy to rebuild

- No ideology

- Members are not
clear

- Members pay less
to support the party
- No diversity

- People can't be
relied on

- Spend a lot of
money

- Applicants selected
based on the merits

and powers

- For the benefit, for the

power
- Adjust according to
the situation

- Weak

- There are many
parties

- Party of the capital
group

- Special Party

- Reserve party

- Members come
together in groups to
negotiate benefits
(Mao Ma).

- Small and
medium-sized
parties are waiting to
become the
government

- No real priority

vote

- Diverse parties of different

factions driven for
the benefit of
diverse factions.

- Have ideals

- New generation

- Use technology to
communicate with
members

- Mass Party
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- There is a political
conflict

- Negotiating
positions and
benefits

- Multiple groups

- Relationships with
people are low.

- Role of the Election
Commission in
managing elections
and making decisions
- Use of information
- People have a

greater role

Table 4 Characteristics of Thai Civic Politics

Past to present

Short term

Long term

- Bureaucratic polity or a

government official
- Restrict the
political sector

- Restrict the right to
freedom

- Ups and downs
according to the
politics of military

power politicians

- More interested in politics

- New generation

- Conflict of citizens
of different ages

- Decentralization to
local

- More interested in

political parties

- New generation, changing

values, governing the
country

- Have a digitalized
citizenship

- Have a binding
citizenship and Have
a sense of
responsibility
(engaged citizen)

- Influencing the
examination of state

powers
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- Get more involved
- Participate in the
public policy process
- Check state

- Decentralization to
the community

- Run your own city
- To forming a
political party of the
people

3. Important factors for future political changes

Democracy of the future will be challenged by many changes, including global
capitalism influencing many countries, as well as its influence on people's values, norms,
technological developments, Take power, communicate in new ways, and in a changing
environment (Glassman, 2019). These are all important factors that drive political change
(Driving Forces). It can be seen that new technological advances or technological innovations
make people more access to information. As a result, education is not only in the formal, but
informal and informal education will be more, people will have broad information, able to
work as a comprehensive network, the need for power have more of their own, driven by
external powers, as well as new world rules, the transformation of a capitalist economy was
challenged by anti-globalization tide. (Deglobalization), as well as the international obligation
that countries have to adapt. In addition, with the emergence of the epidemic, urban and
communal working politics has changed, and the development of political work practices has
also changed. All of these factors affect the political situation in the country, the risks of future
consequences, in particular the failure of governance, corruption in power, political conflict,
and resource management therefore occurs. Political institutions must learn and adapt to

cope with risks and uncertain circumstances, resulting from various driving forces.
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Table 5 Political conditions and factors driving changes in Thai politics.

Situation Pressure
Internal External
coup d'etat « values change e study
dissolve « confidence in + epidemic
parliament political « capitalism
conflict institutions « internal politics
violence « bias + policy rules
communication e participation * uncertainty
media access . political
environment movement
Internal External
capitalism - advanced - outside politics
political change technology e communication
progressive communication - epidemic + climate change

environment

terrorism

world economy

Unidentified impact
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Figure 6 Thai Political Conditions from past to present

4. Thai political scene

After having studied the political context through the consideration of political
institutions Therefore, the future picture of Thai politics has been considered, known as a
scenario, to lead to appropriate policy design and long-term planning, as well as to prevent

potential risks.

Thai political scene was- prepared from the data collection of Thai political
education since the transition from absolute monarchy to democracy with the King as Head
of State and civic politics, as mentioned above. From this study, the future picture was
assessed and analyzed by global social change, factors affecting political changes in the

country, including changes in the factors mentioned above.
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There are 4 types of scenarios that can be created:

1. Parliament- led Politics is characterized by acting as a true representative
of the people, with checks and balances. The legislative process is strong and beneficial to
the public. Political parties are strong, ethical, ideological, public party, access to power is
transparent, fair, inclusive (Inclusive Parliament) Parliament has good governance and modern
(Intelligent Parliament). professional, public accessibility, awareness of the work of parliament

can determine the direction of the country, as well as help, solve national problems.

2. Government- led Politics is characterized by emphasizing authoritarianism
and benefits. (whether in the interests of society as a whole or personally and group or party,
depending on the context and circumstances) Strong leadership but weak scrutiny, low trust
in institutions, populist policies, high overlap, communication was often one-way, the
bureaucracy and armies were strong, there were widespread patronage, conflicts,
authoritarianism, and governance problems. Public participation is superficial and legitimacy

is essential.

3. Citizen- led Politics is characterized by a political focus on participatory
democracy. People have democratic culture and values, decentralized, democratic
foundations at the community level, high citizenship, engaged citizens, resulting in a collective
and intelligent citizen, Citizens can participate in public policy, and can make their public
policies, leading to the ability to implement policies through the capabilities of citizens,
generates high social trust, citizens can examine politicians, communication is horizontal and

highly informal.

4. Balance of Power Politics is characterized by the relationship between
powers, inclusion, peace, and governance (Inclusive, peaceful with democratic governance).
Checks and balances of all sectors can indeed be achieved, reinforcing the quality of
democracy. As O'Donnel, G. (2004) said, the high quality of democracy depends on its
adherence to the rule of law that ensures political rights, civil liberties, and mechanisms of
governance. It has a responsibility to ensure the political equality of all citizens and to limit

the infringement of the rights of state power based on the effectiveness of democracy.
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5. Guidelines for the development of Thai politics to avoid unwelcome scenes

as well as to prevent future risks that may arise from both controllable and uncontrollable

driving forces. To be able to move forward in Thailand in the direction of the desired scenery.

That is to say, the aspect of creating a balanced politics. Thailand should prepare and have

both short- and long-term policies with a focus on peopleware, that is, process workers in

facilities activities, materials, equipment or hardware and mental software as follows
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Good
governance ﬁ Fariaie

Civic education software
Empowerment&
capacity building Peaple ware
decentralization Enabling
Environment
Balance of
power

Figure 8 Guidelines for the development of Thai Politics

5.1 Balance of Power

Establishing political ecology and power relations ensures that the balance of
power is real. as well as real checks and balances through the establishment of a clear power
structure and the use of power in the constitution and related laws, as well as can lead to
real enforcement and make those who refrain from exercising or infringing on others' powers,
must be dealt with following the law and the public can examine these power users, as well
as being able to use mechanisms to remove and supervise power users at all levels. Therefore,
the development of the potential of power users and supervisors is necessary, as well as to
adjust the proper working structure, and those in power must have rules of entry into power.
Transparency and fairness, in line with international standards in a democratic way. Whereas
the proper and just separation of power is considered a balance between each other, the
relevant rules must therefore bring a clear definition of the duties and powers of the various
political institutions and lead to It is practical and has a mechanism for checking each other

easily.
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5.2 Decentralization

Decentralization is the distribution of decision-making, planning power to
lower-level individuals or groups or other organizations. This concept has been applied to
many organizations, including the government sector. Decentralization includes both fiscal
decentralization, administrative decentralization, political decentralization, and market

decentralization.

Fiscal decentralization and great flexibility in managing revenues and
expenditures at the state level while maintaining financial responsibility, which can take many
forms, including providing Power to make decisions about spending, collecting or collecting
taxes or expanding sources, local government revenues, and as well as passing money from
the federal government to local governments. This is to ensure that the local government has
sufficient income and power to manage the budget. The administrative distribution is aimed
at diversifying responsibilities and sources of funds to achieve different levels of public service.
In this case, the federal government will transfer responsibility for financial management

planning. and managing public affairs to local governments

Decentralization of politics gives citizens or their representatives more
opportunities to participate in public decision-making. Consequently, citizens will have a
greater influence on the formulation of policies, programs, programs, and the implementation
of policies, programs and projects. This is a matter of broad participation in which state

decisions involve diverse public interests.

Decentralization of marketing involves the transfer of responsibility for public
service functions to the private sector, civil society, NGOs. Therefore, the federal government

will allow sectors to perform duties previously held by the state.

5.3 Civic Education

In enhancing citizenship through social learning processes, civic education can be
achieved through public participation tools such as the use of community art as part of
collaborative action, empowering citizenship, and political education leading to social change.
In this regard, participation makes people feel accepted and they are allowed to work for the

society to create harmony in society drive the future of the community on their own. Factors
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contributing to success are leadership competence, clear goals, shared decision-making and
action, shared public dialogue, networking, and Sufficient resources to operate, involvement,
clear planning and mutual trust. Tools for enhancing citizenship, starting with education,
technology support accessible, available, and used, as well as support from legal and political

institutions to enhance civic virtue (Jefferson, W. et.al. 2016)

In addition, political parties must be a place for cultivating and learning creative
politics, a gathering of like-minded people working for the public interest, both short-term and
long-term, by creating good and practical public policies, party members can learn democracy
through the process of working in the party and building relationships with the people. as well
as there are academic institutions of the party that support information academics to enhance

political learning.

5.4 Good Governance

Governance will be a factor in the sustainability of democracy through the
formation of the quality of democracy, which consists in applying the principles of good
governance in the real political driving force. transparent, aware, responsible, adherence to
the rule of law, emphasis on meaningful participation, and consideration of value for money,
commitment to reconciliation, implementation of engagement processes, building
partnerships in development, respect for the principles of equality. Therefore, if the principles
of good governance are applied society will be of quality People will receive justice having
well-being Because the country's administrators adhere to the principles of good governance.
The principles of good governance in all areas are interrelated and must be implemented in
parallel, together with the principles of good governance must be applied in all sectors,
especially in the main political institutions of the country to lead the country and society
towards peace, quality of life, good social quality, as well as fairness which is accepted in

society as being correct and righteous.

5.5 Empowerment and Capacity Building

Empowerment is a multidimensional social process and it also allows people to

control themselves, take control of their lives. perform people's actions and use them for
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living Community coexistence in society by taking action on issues that they perceive to be
important, therefore the fundamental element of empowerment is important, as a matter of
process, as a matter of A frequent interconnection based on the development of four key
dimensions: equality, empowerment, participation, and trust, takes place at various levels

such as the individual level, the level. group, and community level

Socialization therefore, it is necessary to make it happen, it is the basis of
connection, the empowerment of the individual is the primary element of the community,
social change, and empowerment are considered bridges to connect communities and bring

about social change (Wilson, 1996).

Holistic empowerment refers to the process by which individuals come together,
help each other, learn together, and develop skills for action together. Therefore,
empowerment is the process by which individuals develop their skills and abilities to be able

to rationally control their lives (UKEssay 2018).

Capacity development refers to what is planned to enhance the capacity of
individuals in the community, including direct or indirect leaders, to enable them to initiate
or support. Social processes to sustainable support of a learning society. Thus, becoming social
learning, empowerment is a process that enhances the ability of individuals or groups to
enable them to make choices and adapt that choice to a purpose and result. intended goals.
However, the concept of the new era of capacity building is more important than the
traditional belief that focuses on training as the main, bringing concerns in various matters as
guidelines for community development to make changes and be able to solve Conflict, it
manages a society amid a plural, heterogeneous society, as well as fostering participation and
communication that ensures the exchange of information. Developing potential therefore
requires a broad and holistic perspective, work that covers the development of both individual
and community potential is essential in Thai society. Capacity development, therefore, focuses

not only on economic and market mechanisms but must be integrated into all dimensions.

In addition, there is networking creating and fostering care, understanding the
concerns, understanding the views, interests of others and having access to the causes of

conflict. Networking will create new norms, building trust that will facilitate cooperation for
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mutual benefit and treat this social capital as social capital. It is considered a framework to
support the learning process under interaction. When there is a network, it is necessary to
develop a path of network operation that is both horizontal and vertical. The horizontal is the
connection between different sectors, while the vertical is from each department to the

community to the individual.

To develop the potential of various sectors in the future, there should be a

preparation for adaptation and change for a better future and a strategy for people's

empowerment and change the way it operates from traditional work to a method to enhance
social capital to be able to build relationships of people in a society that could cause
meaningful change, information is used and passed on to different groups, participatory work
is monitored and appropriate technology is used to strengthen social capital, strengthening

social networks. People will continue to be able to manage information and learn together.

The concept of capacity building is therefore a process by which people are
developed to manage their own lives. The empowerment of members is therefore a result
of capacity building. Thus, capacity building is considered to be a process that describes how
people are empowered that will lead to positive changes in their lives. including the growth
of each person together It is carried out together in public activities as a process of
transforming life and society. Therefore, in the process of capacity development, people need
to develop skills and improve their quality of life, social quality, and potential development

is something that can meet people's needs.

For this reason, participation is considered an important element of community
development connected with empowerment. This is the importance of the people, therefore
the people themselves will play an important role with a sense of belonging. Participation will
lead to empowerment and empowerment will lead to achievement. The power to be able
to influence decisions that affect their lives. They can obtain the state of ownership of their

own life (De Beer and Swanepoel, 1998).

A key feature of participation is community empowerment, which requires a
process that provides people at the center, and building confidence in oneself (community-

based) can enable the poor to express themselves and be able to think critically. Community-
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based change is therefore important for Thailand to accelerate and lead to democratic
learning at the community level. Empowerment and capacity development will therefore

occur from the foundations of society. Quality democratic politics will be sustainable.

vt

Empowerment

nfunnlaissFryang

Individual Change

wEisuudaisaunu

Collective Change

Figure 9. Empowerment for Change
5.6 Enhancing an environment conducive to a strong democratic drive

Considering rights, liberties, equality, and human dignity is key to creating an
environment conducive to a strong democratic movement. Therefore, it is necessary to have
rules and policies that facilitate the political functioning of the people and the exercise of
their rights and freedoms as citizens, such as opening public spaces that are easily accessible
to all sectors, where they are located, and have a place in society. These can be a platform
for the expression of ideas and actions that are not illegal, according to their different contexts.
It is the acceptance of differences and being able to coexist in a plural society, creating
acceptance, leaving no one behind. In addition, the presence of independent civil society and

media will provide a wider space for expression and information exchange.
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6. Inspiring participation in political development of various sectors

Putting the approach to political development into action requires participation in
public policy processes, especially in the design of collective policies across sectors. This is
for the effect of developing Thai politics to become a country governed by a democratic

regime with the King as Head of State. Strategies for implementing meaningful political

reforms should be based on participatory public policy design with the process

framework as shown in Figure 10, which brings important issues to become a policy to drive
politics in the process of general public policy consisting of survey, information and planning
(Explore and Plan) is a collection of basic information. Policy planning and implementation
and evaluation (Implement and Evaluate), most importantly, are in the process. Such public
policy must take into account the important issues of the policy and the processes involved
in the policy, which include: 1. Encourage participation in policy design by various sectors,
which considers laws and regulations. To facilitate participation, including incentives and
information. 2. Enhancing multi-sector engagement (engage) through dialogue, integrated
communication, transparent authorization and innovation processes, engagement appropriate
to the local context, target audience, and changing circumstances 3. Common policy design,
modelling of policy, which often presents a practical example, including consistency of policy
formulation, implementation of policy, throughout until enhancing the learning of people,
communities, and organisations, and making it a reality. 4. Enhancing facilities that will facilitate

policy implementation, support resources, and build skills.
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Figure 10: Common Sector Policy Design Framework
Source: UKEssays. (2018).

In order to implement a concrete strategy planning using integrated data
analysis in various dimensions (Strategic intelligence), it is necessary to design and implement
policies to be effective. The work to drive quality and sustainable democracy is divided into

3 levels (short-term, medium-term and long-term) as shown in Figure 11.
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Figure 11 Approaches to the Development of Democracy
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Abstract

The objectives of this research were 1) to study the level of public mind
behavior of students at Satri Angthong School 2) to study the factors affecting the public mind
behavior of the students of Satri Angthong School and 3) to compare the factors affecting the
public mind behavior of students. Satri Angthong School The sample group used in the study
consisted of 760 students who participated in the Citizens Awareness Training Program. The
research instrument was a questionnaire with a 5-level estimation scale, which had a
confidence value of the entire questionnaire equal to 0.86. The statistics used in the data
analysis. These were the frequency, percentage, average, and standard deviation of the overall
and individual aspects of public mental behavior variables. and the level of public mental
behavior the statistics used to check the quality of the analytical tool were to determine the
confidence by using the Alpha coefficient method. According to the Cronbach’s alpha
coefficient method, the t-test was used as a comparative test. Mean of independent variables
classified into 2 groups. The F-test was used to compare the mean of the independent
variables. which classified more than 2 groups.

1. The overall level of factors affecting the public mind behavior of the

students of Satri Angthong School Factors affecting public mind behavior were at a very high
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level. When considering each aspect, it was found that the factors affecting public mind
behavior were at a very high level. parenting followed by the cultivation from the school and
public mind models, respectively.

2. The overall level of public mind behavior among the students of Satri
Angthong School was high. When considering each aspect, it was found that the students'
public mind behavior was at a high level in all aspects. In descending order: When friends
don't have school supplies, | share school supplies with them. Secondly, | help to come up
with the right and the right way to help my friends and people with problems. And when |
see a friend or teacher panting, | will volunteer to help, respectively.

3. The hypothesis testing results found that students with gender the age
difference had no statistically significant difference in public mind behavior, and the high
school students of different grade levels had statistically significant difference in public mind
behavior at the 0.05 level.

The importance and origin of the research problem

To develop the country towards stability, prosperity and sustainability in
accordance with the vision that the government has set One important factor is Enhancing
citizens in the nation to act as good citizens by being a person who is independent self-reliant
see equal people accept the difference respect the rights of others social responsibility and
understanding of democracy and participation from the situation that if a person in a society
has high ethics able to perform duties in accordance with the characteristics of a good citizen
It will make the society peaceful and able to live and perform daily tasks smoothly. and
especially youth which is considered the strength of the nation in the future

Building knowledge, understanding and skills promotion, including cultivating
proper attitudes about democratic governance. This is an important factor in the development
of citizens in a democratic system to have quality and is a mission that the King Prajadhipok's
Institute has supported and operated for a long time. As has been organized education and
training for people of all groups, genders and ages for 15 years (since 1998).

especially under the current sensitive political situation. coupled with a step
forward towards becoming a citizen in the ASEAN community Therefore, it is even more
necessary to develop citizenship of people in Thai society in time. are consistent with the Thai
social and cultural context and can Connecting to ASEAN as the Office of Civil Political

Promotion recognizes the importance of this matter.
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For this reason, the U.S. Citizen Awareness Program has been adapted to
propagate and build a sense of citizenship. for people in Thai society focusing on children and
youth as they are important people who will grow up as adults in society (King Prajadhipok’s
Institute, 2015) Public spirit is an essential aspect of being a good citizen of a country. Because
a person with a public mind is an awareness of duty. have a responsibility to oneself and to
the society that Must be aware of their rights and not invade the rights of others. Most people
in general struggle to fight for themselves. | don't care what happens to the public or what is
common. | know but will use it for my own benefit only. If everyone in the society was silent
and let the people in the nation continue to lack public consciousness, one day the nation
would have nothing. Lack of consciousness for collective wealth caused by people who are
the mainstays in society who are obsessed with thinking and social communication
compromise on morality lack of discipline resource destruction The nature and the
environment and the public's property are increasing.

At present, it is found that the damage condition of the common property
caused by destruction Its use without maintenance shows a lack of public consciousness in
society. even a small society In schools, behaviors that show students' lack of public
consciousness, such as not picking up the trash they leave behind are found in schools. not
cleaning the classroom do not erase the blackboard not helping to set the table not tidy up
the classroom If it's not their duty such behavior, although not a big deal. But let this happen
forever (Rangsi Kasemsuk and Sukhumal Kasemsuk. 2007, p. 60) These behaviors will cause
many social problems. The public mind of students is an important issue for the existence of
society. under change because the public mind is a responsibility. which occurs within a
person, namely the feelings, thoughts and morals that are in the mind and affecting the
outside behavior of a person human capital potential development Especially the group of
people who are entering an age where the moral character of a person will begin to stabilize.
To enable students to understand their role in living life to benefit society, to know how to
think and look at events according to the cause and effect that will lead to solving social
problems to become a thinker or a planner with complete human capital, both knowledge
and morality, is therefore considered a duty (Function). Students should have a role to support
and create an atmosphere for gathering together to benefit society, planning, understanding
the organization, thinking, and being able to change the way of life. to better fit the situation

(Arisa Suksom. 2012, pp. 3-9).
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From that reason the researcher wanted to study the factors affecting the
public mind behavior of students at Satri Angthong School. By choosing Satri Angthong School,
which is a secondary school under the Educational Service Area Office, as a coeducational
school with grade levels from Secondary 1-6 the purpose of this study was to find out what
factors affect public mind behavior in using information to develop plans and promote high
school students to have moral ethics in public mind. how much to be used as a guideline for
creating a public mind for students at the high school level that will be the national strength

in the future.

Research Objectives
1. To study the level of public mind behavior of students at Satri Angthong
School.
2. To study the factors affecting the public mind behavior of students at Satri
Angthong School.
3. To compare the factors affecting the public mind behavior of students at Satri
Angthong School.
Scope of Research Research Area Scope
In this research, the researcher interviewed Ms. Patchara Suksangkhan, a teacher
with special expertise. Head of guidance work at Satri Angthong School (March 2021) in
selecting research areas by choosing Satri Angthong School as a research study area
The scope was population and sample.
1. The population used in this research was 2,988 students at Satri Angthong
School, Academic Year 1/2021.
2. The sample group used in this research were 760 students at Satri Angthong

School who attended the training in the Citizen Awareness Project, as follows:

- Secondary School 1 170 people - Secondary School 2 169
people

- Secondary School 3 108 people - Secondary School 4 129
people

- Secondary School 5 106 people - Secondary School 6 78 people

Content scope
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In a research study on Factors Affecting Public Mind Behavior of Students of
Satri Angthong School The topics of the study covered from factors affecting public psychic
behavior. Three aspects of public psychic behaviors are: helping others; sacrifice to society
and commitment to development
time scope
The investigators plan to conduct this research for a period of 10 months from
January - October 2021.
Theories and conceptual frameworks of research projects concept of public mind
meaning of public mind
Chantira Thanasanguanwong has given the meaning that public mind means
public consciousness because the word “public” is something that does not belong to
anyone.  The public mind is therefore a sense of ownership of what is public. in the rights
and duties to take care and maintain together, such as helping to protect the environment by
not leaving garbage into the water source maintenance of public property such as public
telephones Light bulbs that illuminate the streets Even saving on water supply or electricity
that is common. by providing worthwhile benefits as well as helping to care for and assist
those in need or those who ask for help as much as possible as well as working together to
create problems or help each other solve problems. but not contrary to the law to maintain
common interests
Public mind for the public
Consciousness for collective action is possible. There are two

approaches as follows:

1. by self-acting must be responsible for oneself in order not to cause impact
and damage to the public

2. Play a role in society in maintaining the interests of the public to solve
create society which is considered a responsibility to oneself and society

Royal Academy Royal Academy Dictionary (2003)

has given the meaning of social consciousness or public consciousness that is
awareness and consideration for the common or taking into account others involved in the
relationship as a group

Office of the National Research Council has given the meaning Knowing and

caring is the business and participation in the common things that benefit the nation. Have
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awareness and adherence to the moral system and good ethics ashamed of the wrong focus
on neatness Economical and balanced between man and nature.

Public mind in Thai It is a new term that has emerged over the past decade. It
is a translation from English called public consciousness/public mind/public minds/public
service/service mind, while the Thai translation In addition to using the public mind There are
other words that are used in the same meaning. Public Office/Public Consciousness/Service
Mind/Volunteer/Social Consciousness etc.

Public consciousness or public consciousness There are different meanings. In
general, the meaning may be summarized as public mind by qualified and interested
persons as follows:

1. Public mind is public consciousness is a state in which the mind is awake and
conscious. able to respond to stimuli from the five senses, namely sight, taste, smell, sound
and touch awareness and taking into account the common people/regarding others involved
in the relationship as a group

2. Public mind is a volunteer spirit that manifests itself in the form of voluntary
behavior for the public. By volunteering, no one forced

3. Public consciousness is public consciousness. This means that a person is aware
of and takes into account the welfare of the public and society. see the value of taking care
of things that belong to the community

4. Public mind is mental service relating to thinking and practice of helping others
It is a practice aimed at the happiness of others based on good intentions and good intentions.

5. Public mind is a social consciousness that the National Research Council of
Thailand describes as knowing, caring and participating in matters of contribution that benefit
the nation. Have awareness and adherence to the moral system and good ethics ashamed of
wrongdoing, emphasizing neatness, frugality, and balance between man and nature.

From the meaning of the public mind mentioned above. causing the idea that we
will apply How to create a public mind for society? And then created what society will get,
what will be and why it is necessary to create a public mind. to these issues The first thing we
need to consider is check that the current social conditions especially Thai society What are
the conditions in which the public mind must be involved? Issues that should be brought into
consideration in the current state of society are important.

1. Current Society is a consumerist society which mainly emphasizes the
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importance of objects prioritize value over value Focus on the exploitation of nature and
natural resources. to be converted into a technology that is comfortable for them It is a society
that flows with globalization. of materialism is a society that believes in imitation and the
competition for quantity over quality is a society that measures the wealth of scientific and
technological productivity superiority.

2. In terms of health, it is a society that has developed advanced medical
technology and knowledge. causing a large number of elderly people and in the future will
be a large group of people in the world In the UK, for example, by 2033 the population of
people aged 58 years and over will increase by 239%, for example. However, although medicine
has advanced, it is not possible to cure all diseases. both communicable diseases such as
avian influenza 2009 and non-communicable diseases such as cancer, etc. According to the
global population mortality rate in 2009, there was a mortality rate of 8.2 people per 1,000
people. already Also caused by natural disasters such as earthquakes, landslides, floods, etc.

3. The current social environment It's a big problem in the world. The most
important thing is the pollution of the ecosystem. Due to the destruction and utilization of
natural resources, both renewable such as forests or non-renewable such as energy, etc,,
causing many areas of the world to suffer from drought and forest fires that cause a lot of life
and property loss.

4. Today's society is a society with advanced technological advances. whether it is
communication in the transport information exchange make the world closer and go to find
each other easily communicate at all times with the use of computer technology to create /
invent various innovations at the facility comfortable for living But it makes people have to
speed up their physical strength. in the pursuit of such objects to nourish himself until having
to seize the money system as a measure of well-being and whether it is social economy and
politics

The importance of public mind that people come together as a society There
must be a relationship in the form of dependence. that people in society lack that public
mind It affects individuals, families, organizations, and also affects communities, nationally
and globally. Subconscious mind as well as morality and ethics

which is in the mind and resulting in external actions. Various problems that arise are

seen mainly due to the lack of consciousness of the people in the society, for example:
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1. Drug problem caused by the selfishness of men does not think about the
problems that continue to arise with society
2. Various pollution problems caused by irresponsibility, lack of consciousness
public consciousness is therefore important in society. Youth need to focus and
realize this.
Self responsibility
self-responsibility consciousness considered as the basis for responsibility as follows:
1. Intend to study and learn
2. Know how to exercise for good health
3. The economy knows the moderation.
4. Behave appropriately Ignoring acts that cause disgrace
5. Complete the assigned tasks.
6. Responsible, punctual, self-reliant
Social responsibility is helping society. does not cause other people or society
to suffer damage such as

1. Responsibility for the family, such as obeying parents help with housework
don't make your parents sad

2. Responsible for the school, teachers, such as willing to study Obey the
teacher's instruction, follow the rules and discipline of the school. Help preserve the
school's property.

3. Responsible for others, such as providing assistance, giving advice, not taking
advantage, respecting each other's rights.

4. Have responsibility as a citizen, such as complying with the rules of society.
comply with the law Preserving common property Cooperate with society as a good citizen
provide assistance create a public mind building a public mind is self-responsibility Even if
they are trained if their own hearts do not accept them. The public mind does not arise,
therefore the word "self-reliance" is important in creating a public mind. If one does not see
the importance, then no one can force it.

In addition to your own mind There are many important guidelines in the public

mind, if practiced it will benefit oneself and society as follows:
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1. Self-discipline Aware of participation in democracy Know the scope of rights,
freedoms, duties and responsibilities. to self and society

2. Pay attention to the environment always aware that oneself It is part of society
that has a responsibility to protect the environment. which is a matter of collective Both for
the country and the world

3. Recognize the problems and their impact on society to be considered as their own
problem as well, it is inevitable that they must help each other to solve problems such as
helping industrial factories to build sewage ponds before releasing them into public water
sources.

4. Adhere to the principles of dharma in life. because of the principles or teachings
of all religions teach people to do good deeds If you can do it, you will make yourself
happy. It also brings benefits to society, enabling us to live in society happily.

rom the creation of a public mind If it can be done in most societies, the results will
be there. It is very useful that affects Improved quality of life of the population Can make
members of society to live together understand each other, happy, not encroach on each
other. will only cause good wishes for each other which will result in helping each other to
advance the business and in the end will result in peace in the whole world

Public mind development

Public mind is something that comes from childhood training. and will continue to
develop until adolescence and until adulthood Adults must understand the nature of
children. To encourage and encourage what is right, to guide and instill a public mind in
children. In addition, children also need discipline. There is a natural responsibility that
occurs spontaneously. In addition, children learn discipline from culture. By relying on
teaching and training from people, environment, which is the natural law of coexistence in
society, having activities and sharing things in society. Developing a public mind for children
to use things together. Taking care of common property and have the kindness to share
things with each other

It can be seen that the development of the public mind is important. which must
be cultivated or strengthened since childhood in order for him to gain enough experience as
a basis for self-improvement by cultivating it Children should have knowledge and
understanding Realizing the importance of the public mind Including training for children to

practice In order for children to take action related to the development of a real public mind
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until it becomes a character. and should be age appropriate to achieve age-appropriate
learning and developed sequentially which in training, instilling or developing a public mind
for children There should be a teacher or an adult to supervise and guide the right way.

Children will adhere to the correct and appropriate guidelines.

research conceptual framework

independent variable dependent variable

personal factors public mind behavior

1. Sex 1. Helping Others

2 6 1.1 Giving advice on what is right for others

3. Class level 1.2 Facilitating others

Factors Affecting Public Mind 1.3 Sharing things with others

Behavior 2. Sacrifice to Society

1. FEing & fpislie mie mossl 2.1 Sacrificing money and physical effort to help others and society

2. Social support 2.2 Taking the time to use free time for the benefit of society

3. [Rarenting 3. Commitment to development

4. Cultivation from school 3.1 Attention to the problem and ready change both proposed 8

ideas to develop society.

3.2 Participate in the development of activities to enhance the

public mind for a creative and diverse society
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Methods of conducting research
research study on Factors Affecting Public Mind Behavior of Students of Satri
Angthong School The researcher has chosen a quantitative research approach. By collecting
data from the study from the relevant documents. and collect data from field research The
methods for collecting information are as follows:

1. The researcher made a request for assistance in collecting data from the
sample group and asked for assistance from the administrators of Satri Angthong School. in
coordinating data collection from secondary school students Academic year 1/2564

2. The researcher clarified the details of the objectives of the training to
create a sense of citizenship. Questionnaires and methods for filling out information for
students attending the Citizen Awareness Training course.

3. The researcher trains on creating citizen awareness for Angthong women
students for a period of 3 days.

4. The researcher collected data from students of Satri Angthong who
attended the training in the Citizen Awareness Program.

5. Use the data obtained to save the data in a computer program for
statistical analysis.

The tool used to collect data is a structured questionnaire with pre-set questions.
There were questions about factors related to factors affecting public psychic behavior. Three
aspects of public psychic behaviors are: helping others; sacrifice to society and commitment
to development Analyzing the data obtained from the above methods

The researcher analyzed the data by collecting data according to research
principles, i.e. research through documents. and collecting data from the field with observation
techniques This allows the researcher to use the data obtained as a guideline for the analysis
by creating inductive conclusions. Therefore, this research has applied the theoretical
concepts from the literature review and related research in Chapter 2 to apply in explaining
events and phenomena in research.

Summary of research results

From the research study Factors affecting the public mind behavior of students
at Satri Angthong School can be summarized as follows:

1. The results of the analysis of personal data of the sample group of

students in Satri Angthong School
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Students at Satri Angthong School More than half of the sample group were
female, 563 people representing 74.1%, males 197 people representing 25.9%, aged 13-14
years, 408 people, representing 53.7%, aged 15-16 years, 229 people thought were 30.1%
and aged 17-18 years, 123 people, representing 16.2%, the highest education, Mathayom 1
of 170 people, accounting for 22.4%, followed by Secondary School 2, 169 people,
accounting for 22.2%, and secondary education. Year 4, 129 people, equivalent to 17%
2. The level of factors affecting the public mind behavior of the students of
Satri Angthong School as a whole Factors affecting public psychic behavior were at a very
high level. When considering each aspect, it was found that the factors affecting public
psychic behavior were at a very high level. parenting followed by the cultivation from the
school and the model in the public mind
3. The overall level of public mind behavior of Satri Angthong School
students was high. When considering each aspect, it was found that the students' public
mind behavior was at a high level in all aspects. In descending order: When friends don't
have school supplies, | share school supplies with friends. Next, | help them figure out the
right and appropriate way to help friends and people with problems. And when | see a
friend or teacher panting, | will volunteer to help, respectively.
4. Hypothesis test results
4.1 Factors affecting the public mind behavior of Satri Angthong
School students classified by gender, overall and aspect. Different sexes had a statistically
insignificant difference in public psychic behavior at the 0.05 level.
4.2 Factors affecting the public mind behavior of Satri Angthong
School students classified by age, overall and aspect. The age difference was not statistically
significant difference in public mental behavior at the 0.05 level.
4.3 Factors Affecting Public Mind Behavior of Satri Angthong School
Students Classified by class Overall and aspect, it was found that Satri Angthong School
students There were different levels of public psychic behaviors with statistical significance
at the 0.05 level.
4.4 Factors Affecting Public Mind Behavior of Satri Angthong School
Students For the public mind model, it was found that the secondary school students with
different public mind models There was a statistically significant difference in public psychic

behavior at the 0.05 level.
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4.5 Factors Affecting Public Mind Behavior of Satri Angthong School
Students In terms of social support, it was found that high school students had different
social support. There was a statistically significant difference in public psychic behavior at
the 0.05 level.

4.6 Factors Affecting Public Mind Behavior of Satri Angthong School
Students Regarding the upbringing, it was found that the secondary school students who
had different upbringing There was a statistically significant difference in public psychic
behavior at the 0.05 level.

4.7 Factors Affecting Public Mind Behavior of Satri Angthong School
Students In terms of indoctrination from schools, it was found that secondary school
students who received indoctrination from different schools There was a statistically
significant difference in public psychic behavior at the 0.05 level.

Discuss the results of the research.
from the research study Factors Affecting Public Mind Behavior of Satri
Angthong School Students The results of the research can be discussed as follows:
1. Factors affecting the public mind behavior of students at Satri Angthong

School as a whole Factors affecting public psychic behavior were at a very high level. When
considering each aspect, it was found that Factors affecting public psychic behavior were high
in all aspects. They were in descending order as follows: Factors affecting public psychic
behavior. Secondary parenting factor and the factors of cultivating from schools respectively
This may be because the family has polished children in various aspects. which is the basis in
children's daily life, whether in terms of physical development to have complete physical
health, good health, discipline, to learn, to develop children's intellectual abilities to
remember To the essence of life, make decisions by reasoning with children. Along with the
development of children to have a public mind, know how to be generous and considerate
to their fellow human beings, know how to volunteer. which polishes children in various fields
That is socialization. For children according to the aim of the process of cultivating children
who want to instill basic discipline (Basic Discipline), cultivating purpose in life (Aspiration)
Determination of roles in society (Social Role), teaching skills (Skills) Aranya Inon et al. (2019).
The results of the research are consistent with the results of the study of the ideas of Apperly,
Warren, Andrews, Grant & Todd ( 2011), Richert, Shawber, Hoffman, & Taylor (2009) and the

Ministry of Social Development and Human Security (2017) who have discussed socialization
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which can be concluded that there is The four main objectives are: discipline Instilling a sense
of purpose in life as the group recognizes its role in society and the provision of specific skills
or skills, individuals will be trained to develop the expertise or skills to engage in social
activities with others. other By focusing on the refinement of children according to the
composition. of the socialization process It is the process of transmitting and learning things.
such as psychological refinement intellectual refinement behavioral refinement There are
social institutions that are responsible for nurturing children, including family institutions,
educational institutions, religious institutions. Friends groups allow children to receive
socialization processes.

2. Public mind behavior of students at Satri Angthong School as a whole the
level of public psychic behavior was high. When considering each aspect, it was found that
the students' public mind behavior was at a high level in all aspects, in descending order as
follows: sacrifice to society followed by helping others and commitment to social
development This may be explained as public psychic behavior. In helping others, it is
something that can be done immediately to show kindness to those who need help from the
desire to help others solve problems. Chaiwat Suthirat (2009, page 17) states that the public
mind is an act of a loving and caring soul. Generosity towards others and society as a whole
morality and not to act that is disgraceful or a problem for society, nation, having a creative
mind, being charitable, and aiming to do good deeds that are beneficial to the public think in
a good way Not destroying people, society, culture, nation and environment Actions and
words that come from good thoughts Reducing conflicts and encouraging each other to make
the society as a whole happy. The results of this research are consistent with the research
work of Phra Suwan Punon (2012). Research on factors affecting the public mind of students.
Upper Secondary School The results of the study revealed that the students' public mind had
a high level of public mind. of high school students can help others sacrifice to society and is
committed to social development at a high level

3. The students of Satri Angthong School with different grade levels had
significantly different public mind behaviors with statistical significance. The level of education
had no statistically significant difference in public mind behavior among students at Satri
Angthong School at the 0.05 level. The student's grade level affects the behavior of the public
mind. It was found that public mental behavior It has the highest average in Grade 6, followed

by Mathayom 1 and Mathayom 2, it can be said that public mind behavior corresponding to
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the study period When studying at a higher level, time is spent learning. to enter higher
education competitions School environment, as well as the activities and learning process of
teachers to be able to convey public mind behavior to learners. As the Office of the National
Economic and Social Development Board (2011) has presented the 11th National Economic
and Social Development Plan (2011-2016). has given importance to the development of
people's potential to play an important role In the development process, be able to maintain
and exercise citizenship rights properly and be a good citizen of a virtuous society. Ethics in
life recognizes the roles and duties that must be performed responsibly. fully in accordance
with their social roles in accordance with the established culture, traditions and constitution,
respect for the law, respect for the rights and freedoms of others, have a public mind and are
eager to participate in solving community and social problems. Consistent with the research
of Nada Sasirapha (2010)

In studying the public mind and learning interest of lower secondary school
students, Pattani Educational Service Area Office 1 found that the public mind of male and
female students had public mind. There were no differences, and students of different
levels of education had different public minds.

4. Secondary school students with statistically significant differences in public
behavior at the 0.05 level in all aspects were: public psychic model social support in the
field of parenting and the aspect of cultivating from the school It can be explained that the
public mind model is a different person. Individuals with different acceptance of the model
lead to different public mind as Tida Suwansakornkul (2011). said that the living or non-
living person who inspires the youth to imitate or inspire is The person a teenager desires to
be like in one way or another. If adolescents' aspirations are different, different people can
have different behaviors for parenting from different parents in nurturing. And indoctrination
from schools that have different approaches to cultivating public mind behavior can lead to
different students' public mind behavior. which is consistent with the research of
Natnichakon Sriboriboon (2007) studied the development of a model of the cause of
volunteerism of high school students in schools under the Office of the Basic Education
Commission. There are 6 aspects of the research results of factors affecting student

volunteerism.
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Feedback
1. Workshop suggestions

1.1 Present the research results to the parents of students about the students'
public mind behavior. as a result of giving students the opportunity to | had the opportunity
to do things by myself with support and encouragement. When students start doing new
things. and giving students the opportunity to express arguments without criticizing

1.2 Schools should clearly define guidelines for implementation as a policy and
action plan regarding the development of students in the public mind so that each teacher
can implement concrete actions and have continuous assessments every academic year.

1.3 Schools should systematically and continuously assess the results of the

assessment of the student's public mind development activities. In order to know the results
of development and bring information to develop students in a sustainable public mind to
happen to all students.

2. Suggestions for the next research

2.1 Personal factors and family environments should be further studied to support
social support education, such as currently living with parents, father-mother, relatives, etc.

2.2 Should study public consciousness in other population groups such as
educational institutions personnel or study at the tertiary level, etc.

2.3 Similar studies should be performed on populations of different sizes. school
different and lead Let's compare whether they are consistent or not.

2.4 There should be a qualitative research study. by way of in-depth interviews or

specific cases to get more detailed information

References

Anchalika Phewphet. (2012). Causal Factors Influencing the Public Mind of Classroom
Students. Secondary 4 in the district Upper Northeastern region. Thesis M.Ed.
Mahasarakham: Mahasarakham University.

Apperly, ., Warren, F., Andrews, J. Grant, J., and Todd, S. 2011. “Developmental continuity in
theory of mind: Speed and accuracy of belief-desire reasoning in children and
adults.” Child Development Journal 82 (5): 691-1703.

Arisa Suksom. (2011). Public consciousness development for communities. Dhurakij Pundit

University. : Bangkok.

143 FuAuTFUTEAaUman iU sialne



PAAT Journal Vol. 3 No. 6, December 2021

Aranya Inon et al. (2019). Child development model through integrated socialization process
in
Arisa Suksom. (2011). Developing Public Consciousness for the Community, Graduate
Business University. : Bangkok.
Ariya Kuha. (2011). Public mind and student lifestyle. Songkhla : Department of Psychology
and Introducing the Faculty of Education Songkhla Nakarin University.
Bureau of Civil Politics Promotion King Prajadhipok's Institute, 2015, Bangkok :
Chaiwat Suthirat (2009). 80 innovations in learning management that focuses on
learners. Bangkok : Danax Inter Corporation
Dictionary of the Royal Institute . (2003). Phra Nakhon: The Royal Institute.
Ministry of Social Development and Human Security. 2017. Draft National Child and
Youth Development Plan 2017- 2021. See from http://dcy.¢o.th/webnew/main/

news_view.php?id

Nada Sasirapha. (2010). A study of the public mind and interest in learning of high school
students. at the beginning of the office Educational Service Area Area 1, M.A. Thesis
(Jitwatiya). Songkhla : Bunditwitiyaya Mahawatiyayat Songkhla Nakarin.

National Economic and Social Development Plan Eleventh Edition 2012-2015 / Office of the

Development Board National Economics and Society, Office of the Prime Minister,
Bangkok

Natnichakon Sriboriboon. (2007) The development of a causal model of volunteer spirit. of

high school students in Schools under the Office of the Basic Education Commission .
Chulalongkorn University/Bangkok

Patchara Suksangkhan(2021). [Sirichai Petcharak, interviewer].

Phra Suwan Poon-On. (2012). Factors Affecting Public Mind of Secondary School Students.
end of monk school Pariyattham Department of General Education in the lower
northern region. Thesis M.Ed. (Research and Evaluation). Phitsanulok: Graduate School
Maha  Vadiyayan Resuan.Rangsi Kasemsuk and Sukhumal Kasemsuk. (2007 January —
March) Education Journal. 35(3) 58-59.

Richert, A., Shawber, B., Hoffman, R. and Taylor, M. 2009. “Learning from fantasy and real

characters in preschool and kindergarten.” Journal of Cognition and Development
10 (1): 41-66. Roi Et Province area. interdisciplinary research journal Graduate Studies

Edition, Year 8, No. 2 (2019).

144 FuAuTFUTEAaUman iU sialne



PAAT Journal Vol. 3 No. 6, December 2021

Thida Suwansakornkul.(2011). A study of characteristics of reading models that affect
children's reading habits. teenagers in high school Bangkok Metropolitan

Administration Phatthanakan, Srinakharinwirot University

145 FuAuTFUTEAaUman iU sialne



PAAT Journal Vol. 3 No. 6, December 2021

Three Lessons Learnt in My AsiaBarometer Survey Experience, 2002-2022
from Three Sub-disciplines: Cultural Psychology, Statistics, and

Experimental Psychology”
Takashi Inoguchi, J.F.*
Received: 17 November 2021
Accepted: 30 November 2021

Abstract

This paper presents how | attempted to escape from, and try to overcome, some
pitfalls of public opinion research that were born in the West and have diffused to the entire
globe. This paper focuses on how we can mitigate some Western biases in questionnaire
formulation, data analysis, and publications. | have learnt from three sub-disciplines: cultural
psychology, statistics, and experimental psychology about cultural biases, misuse of statistics,
and experiment misapplication in public opinion research. Here, | provide my concrete
experiences in formulating the questionnaire for the AsiaBarometer Survey 2000s, in executing
a trial and error of statistical data analysis for writing five monographs from 2010 and onward,
and in reflecting on the whole process, especially focusing on questionnaire formulation,
execution of field work, book publications with three methodological issues kept in mind
(Inoguchi, forthcoming in 2022; Inoguchi, 2017; Inoguchi and Tokuda, 2017; Inoguchi and Fujii,
2013; Shin and Inoguchi, eds., 2010).

This Abstract points out how we can avoid and try to overcome some pitfalls
learning from three other subdisciplines: cultural psychology, statistics, and experimental
psychology. (1) Cultural psychology: a: DATA CREATION: Survey methodology was born in the
West and diffused to the whole globe but questionnaires are mostly created in the western
mode, if not in toto. Nisbett (2003) argues that Westerners and Asians think differently about
the same questions. Westerners think analytically while Asians think holistically; Westerners
focus on leading actors and their universalist logics while Asians concentrate on contexts and

backgrounds and they look toward large masses (cf. Henrich, 2020). b: ANALYSIS MODE:

* The article was presented in the academic conference that is World Association for Public Opinion
Research (WAPOR) Asia 4th Annual Conference Program in 16 -17 November 2021 at King
Prajadhipok’s Institute.

* Takashi Inoguchi, J.F, PhD., Professor, Oberlin University, Tokyo
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questionnaire in the United States, Canada and Australia, which employ the western mode,
dominantly use psychology undergraduate students as respondents accounting for 70% of
their manuscripts published in major leading journals. c: PUBLICATION SPACE: These responses
from the undergraduates are used in psychological data analysis that led to publications in
leading academic psychology journals in the United States and Western Europe. At each of
the three processes of survey targeting, respondents selection, and choice of publication
outlets, Asians have been misrepresented. (2) Statistics: a: Contributions to our knowledge
depend on good questionnaire formulation: questionnaire should not be packed with narrowly
focused questions with exceedingly abstract and/or ambiguous words (like happiness or trust)
which coincide with prevalent western universalist (modernist) thinking. One example is to ask
respondents: Do you agree with the sentence: On the whole, do you think that people can
be trusted? One of the think tanks based in the UK reports that 80 percent of Westerners reply
in the positive, probably because the Bible says so. b: Contributions to our knowledge derive
from inappropriate statistical data analysis: When we ask questions on values and norms
without some domain clues or adjectives attached to such abstract concepts, such as quality
of life and then attempt to reveal key dimensions, say by factor analysis, the first dimension
to emerge is bound to be the super-factor (Fog 2020), meaning that many questions are closely
related to each other so that factor-analyzing them is bound to yield the one key dimension
that explains almost everything. Such data analysis does not reveal new knowledge and thus
contributes little. (3) Experimental psychology: Those questions experimental psychologists
formulate are bound to be complicated because they set up control variables and to identify
the differences in outcomes between control groups and non-control groups. Undergraduate
students majoring in psychology may be happy to undergo this process. But those respondents
on the street or those respondents chosen randomly may not understand much of such
guestions. The results are either they do not accept answering questions at all (e.g., DK) or
they give their answer to hide their thoughts by choosing middle-point answers like 'neither
agree nor disagree.' Those academics who use experimental methods must explain in their
guestionnaire in non-academic language. My paper summarizes the three lessons drawn from

the Asia Barometer Survey experiences in parallel to the aforementioned three pitfalls.

Key Words: survey methodology, cultural biases, statistics misuse, experiment

misapplication, Asia Barometer
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1. Introduction

In the dawn of the Third Millennium, | designed and executed a large public
opinion survey, called the AsiaBarometer Survey on the Quality of Life. Conducted in 32 Asian
societies, including the three adjacent societies of the United States, Australia, and Russia, and
based on an English master questionnaire and its translation in 35 local languages, 60,000
respondents, using national random samples, participated in face-to-face interviews. This
resulted in the analysis of 6,000,000,000 observations (the first and largest ever on Asia, east
of the Middle East). Unprecedented in itself, this project has produced several books on
quality-of-life research since 2010, revealing many interesting findings that not only challenge
folklore narratives but also Western-dominated public opinion data analysis and publications.

2. Formulation of Questionnaire

Quality of life (Inoguchi/Fujii, 2013) is a complicated concept. My starting point is
that unless the question relates to life domains, aspects, and styles like family, job, public
safety, social welfare, leisure, marriage, health, housing, standard of income, education,
household income, conditions of the environment, democratic system, spiritual life, neighbors,
food, friendships, it is not easy for public opinion research to handle, especially in a cross-
cultural context. An example of a poor question is asking respondents to rate her or his level
of quality of life from 1 to 10. Why? Because the aim of the AsiaBarometer Survey is to
differentiate quality-of-life values and standards important to of Asians. Thus, the
aforementioned list of life domains, aspects, and styles is essential. Also when Japanese
respondents are asked opinions on divisive issues, they tend to give their answer by choosing
4,5 or 6 in their quasi-Downsian endeavor to portray themselves in cognitive consonance with
the majority. Chinese respondents tend to give their individualistic answer by choosing high or
low numbers, like 2 and 3, or 8 and 9, relatively clear unless under tight authoritarian
situations. On responses to organizational deterioration, i.e., exit, voice, and loyalty (Hirschman,
1970), the question is based on the situation that: You want to get a permit from an agency.
The bureaucrat's answer is to “wait patiently.” What is your response? 1) Use connection to
obtain permit; 2) Nothing can be done; 3) Wait and hope things will work out; 4) Write a letter;
5) Act without a permit; 6) Bribe an official; 7) Don’t know. How does one choose between
using a connection or bribing an official. Options 1) use connections and 6) bribe an official
are sometimes not easily distinguishable. Options 5) act without a permit and 6) bribe an
official are considered extreme responses. Thus, Americans seem to choose the first option
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with some cognitive dissonance, and appear to frequently select option 7 as a response to
this question, which is higher than the Japanese, who tend to hide behind option 7. Australian
respondents prefer option 3 wait and hope things will work out as their second choice and
option 4 write a letter as their first choice. In keeping with China: The Pessoptimist Nation
(Callahan, 2012), Chinese respondents similarly selected both option 3 wait and hope things
will work out and option 1 use connections to obtain permit. For the Indian respondents, as
believers in the dictum that everything keeps changing as well as the one that nothing
changes, option 1 use connections to obtain permit and option 3 wait and hope things will
work out, ranked as the largest and the second largest choices.
3. Use of Statistics

Fog (2021) points out that many cross-cultural research results yield a super-factor,
meaning that because of high correlations among a set of cultural variables the first dimension
is more likely to produce the dominant dimension with the large eigenvalue. Even with the
help of varimax rotation, the presence of the super-factor does not change much, only the
dimensional name changes. To mitigate this problem, my strategy is to relate the quality-of-
life concept to concrete life domains, aspects, and styles when the survey asks about the
degree of satisfaction. To accomplish this task, first, | introduce an identifiable concrete
concept, only a word or two is required here, like marriage, health, housing, public safety, and
neighbors. Second, the number of life domains, aspects, and styles should be neither too
many nor two few. For this section, | chose to have sixteen elements. Third, recalling the
famous two dimensions of human desire identified by Maslow (1943), i.e., survival (like housing
and household income) and social relations (like marriages and neighbors), | wonder what
would be a third dimension in human life and quality of life. | think it is policy, permeating
daily life and affecting quality of life. Quality of life cannot be determined without considering
the policy impact on human life in the twenty-first century. Thus, a set of life domains, aspects,
and styles that reveal a quality of life are added, while keeping the number of life domains,
aspects, and styles within the chosen 16-element range. Factor-analyzing quality-of-life-
related daily satisfaction responses in each of the 32 Asian societies yield results on survival,
social relations, and policy dominance. Why does the AsiaBarometer Survey factor-analyze
each of the 29 societies instead of aggregating the entire responses of all the 29 societies?
Because the distinction of survival, social relations, and policy dominance can differ in the
order of dimensional eigenvalues and this is important. But, more visibly, those words used as
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concrete clues to life domains, aspects, and styles attached to respondents' satisfaction can
be captured by one of the three dimensions, i.e., survival, social relations or policy dimensions.
Survival is not necessarily always fixed and first. For example, take Hong Kong. Hong Kong's
order of dimensions is social relations, survival, and policy dominance. With the social relations
dimension such clues are highly correlated: friendships, marriage, health, education, family
life, leisure, spiritual life. Along with health, education, and family life, essential for survival,
such clues as spiritual life, leisure, friendships, which are essential for social relations, are both
statistically saliently correlated with social relations dimension. In other words, social relations
dimension are enlarged. No less significant are the high correlations of neighbors with policy
dominance dimension. Hong Kong, being an old and new settler society, good social relations
among similar groups or communities like Cantonese, Fukienese, Hakka, and those from other
major provinces like Zhejiang, Jiangsu, Hunan, Sichuan, Guizhou, post-1949, post-1989, post-
1997, post-2020 migrants make enormous differences.
4. Bringing in Experimental Methods in Public Opinion Research

The application of experimental methods can offer enormously eye-opening or
surprising results. The AsiaBarometer Survey intentionally avoided such methods. Unexpected
results occur largely because experiments in public opinion research require far more pre-
experimental training of respondents, especially in the case of non-Westerners. Western-
formulated questions, which tend to focus on principal actors and their analytic mode of
reflection, are not in sync with Asians' focus on contexts, backgrounds, and their overall holistic
mode toward life. Securing a reasonable number of citizens willing to participate in the survey
has become increasingly difficult in terms of time, money, personnel, and because of these
challenges | think my decision to exclude experimental-like questions was sound.
Experimental psychologists and experimental biologists provide extensive training to their
subjects through rigorous observations and long conversations during one-month stays in their
community. With relaxed time constraints, respondents may find barriers easier to overcome.
Public opinion researchers who seek significantly large numbers of respondents or subjects to
respond to questions quickly and clearly, due so, because they are ultimately interested in
principal actors and their response outcomes. Take for example the iterated prisoner's
dilemma games, as applied to American and Japanese subjects by Yamagishi (1998). The
setting of the prisoner game is as follows: Two prisoners, A and B, are in prison and cannot
communicate with one another. They want to plan an escape from prison by cooperating with
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each other. If A communicates his/her intention to cooperate with B, B can do one of two
things: cooperate or not cooperate. If B cooperates, the game ends with both getting the
highest rewards. If B does not cooperate, the game ends with prisoner A getting the worst
punishment. Regardless of who initiates the first step, the game's structure remains the same.
The accumulation of rewards and punishments determine differentiated outcomes. Americans
start the game by showing a willingness to cooperate, but Japanese are hesitant to respond
to Americans' first gesture of cooperation. A Japanese saying goes as follows: Do not step on
a bridge without hitting it twice. This is particularly true when A has not been to B for some
time, B is unlikely to respond with cooperative action. Yamagishi (1998) concludes that
Americans tend to show a generalized trust whereby they are quick to take a friendly posture
with some risks, but after a while they learn whether to trust or not. Yamagishi (1998)
concludes that Japanese tend to be more selective in their trust, that is, Japanese trust those
they have known for some time and do not trust those with which they have no history.

To avoid this kind of experimental method, | have attempted to identify some
weights attached to the key dimensions of trust or social capital across ten Asian societies
(Inoguchi, 2004). Eight questions are selected and all the respondents of eight societies pooled
data were factor-analyzed. The key dimensions have been identified as: 1) human nature
(virtuous vs evil), 2) utilitarianism (high vs low benefits), 3) societal harmony (communism vs
capitalism). Since many versions of trust-related questions attempt to capture certain aspects
of trust, the sum of those questions’ biases, once factor-analyzed, is likely to be alleviated.
The list of eight social capital questions is as follows:

Q1: Generally, do you think people can be trusted or do you think that you
cannot be too careful in dealing with people (that it pays to be wary of people)?

1. Most people can be trusted.
2. Can't be too careful in dealing with people.
3. Don't know.

Q2: Do you think that people generally try to be helpful or do you think that

they mostly look out for themselves?
1. People generally try to be helpful.
2. People mostly look out for themselves.

3. Don't know.
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Q3: If you saw somebody on the street looking lost, would you stop to help?
1. I would always stop to help.
2. I would help if nobody else did.
3. It is highly likely that | wouldn’t stop to help.
4. Don't know.

Q4: If you had no descendants, would you think it desirable to adopt somebody
in order to continue the family line, even if there were no blood relationship? Or do you think
this would be unnecessary?

1. Would adopt in order to continue the family line.

2. Would not adopt in order to continue the family line. | think it would
be pointless.

3. It would depend on the circumstances.

4. Don't know.

Q5: Suppose that you are the president of a company. In the company's
employment examination, a relative of yours got the second highest grade, scoring only
marginally less than the candidate with the highest grade. In such a case, which person would
you employ?

1. The person with the highest grade.
2. Your relative.
3. Don't know.

Qé6: If the main breadwinner of your household should die or become unable to
work due to illness, how would your household maintain the household budget? Select up
to two of the following measures

1. Another adult member of the family would become the main
breadwinner.
. Would send one or more of the children out to work.
. Would get support from relatives.
. Would get support from neighbors and the community.
. Would get social welfare payments.
. Retirement allowance.
. Have an insurance policy to cover such a situation.

. Other.

co ~N o0 A~ OWN

152 FuAuTFUTEAaUman iU sialne



PAAT Journal Vol. 3 No. 6, December 2021

9. Don't know.
Q7: Do you think that on the whole men and women are treated equally in your
country? Please indicate which of the followings is closest to your opinion.
1. Men are treated much more favorably than women.
2. Men are treated somewhat more favorably than women.
3. Men and women are treated equally.
4. Women are treated somewhat more favorably than men.
5. Women are treated much more favorably than men.
6. Don't know.
Q8: What should a person who needs a government permit do if the response of
the official handling the application is: just be patient and wait?
1. Use connections to obtain the permit.
2. Nothing can be done.
3. Wait and hope that things will work out.
4. Write a letter.
5. Act without a permit.
6. Bribe an official.
7. Don't know.
The eight questions ask social capital-related questions with a variety of contexts.
They also ask social capital-related questions mostly not in the form of ordinary scale but in
the form of choosing the most favorable answer. Even when a context-specific question is
asked, it is very important that such a context has clues or adjectives related to social capital
and is concrete and familiar. This pooled data was analyzed, using factor analysis, hierarchical
cluster analysis and discriminant analysis (Inoguchi, 2004) to find the basic convergence of
country locations on the three dimensions of general trust (Japan, South Korea), merit-based
utility (India, Sri Lanka), and trust in social system (Vietnam, China). This example shows that
without using experimental methods one can analyze major dimensions of social capital in
Asia reasonably well.
5. Conclusion
New methods and new technologies are on the steady increase in many
disciplines, and public opinion research has been metamorphosing itself through the adoption
and adaptation of these methods and technologies. | have presented some examples of
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questionnaire formulation and statistical data analysis and an alternate method to
experimental method in public opinion research. The AsiaBarometer Survey focused on quality
of life questions in 32 Asian (and adjacent American, Australian, Russian) societies with 60,000
respondents and 6,000,000,000 observations with random samples and face-to-face
interviews. Unprecedented in itself, the project has published four scientific books since 2010
and in 2022 a fifth volume will come out. The subjects of the project has given deep and
sharp analyses on quality of life, happiness, life satisfaction, trust both interpersonal and
institutional, exit/voice/loyalty and typology of Asian societies. Underlying this project is the
appalling fact of Western dominance, not only in questionnaire formulation and data analysis,
but also in publications of articles in leading journals in the United States and Europe. Some
70 percent of articles published in such journals in psychology depend on undergraduate
students in the United States, Canada, and Australia (Nisbett, 2003). No less appalling is that
only 5 percent of East Asia-based authors publish in leading U.S. economic journals. Academics
and researchers based in Africa, Latin America, and other Asia-based authors publish in such
journals with even less frequency (Rodrik, 2021). When Richard Nisbett (2003) in his findings
concludes that Westerners and Asians think differently, Western bias must be mitigated in
guestionnaire formulation at least. My endeavor has been very small toward mitigating such
Western cultural bias. But the future is bright with associations such as the World Association
of Public Opinion Research (Wapor) and its Asian chapter Wapor Asia, helping to diffuse good

practice in public opinion research worldwide.
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