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Abstract

The objectives of this research were 1) To study the condition and problems of using
online media for purchasing products. 2) To study the laws and government organizations
concerning the supervision and control of the use of online media to buy products. 3) To
study the development of guidelines for using online media to buy products safely for the
public. It study is Research Strategy form Document Research. The results of the research
found that 1) The condition of using online media to buy products of the people nowadays
is increasing steadily and rapidly. But there was a problem of using online media to buy
products that continued to increase in terms of the number of people who were damaged
and damage value causing damage to people, having to waste money and time affects
coexistence in society and the economy of the country. 2) Thailand has more than 13 laws
relating to the supervision, supervision and control of the use of online media for purchase
goods. But that people should know and use to protect themselves before making a decision
to shop online or solve problems caused by using online media to buy important products 6
major online products organizations. 3) The development of guidelines use of online media
for safe shopping for the people both in terms of protecting yourself from the inside of your
mind, thinking and protecting yourself from checking outside information before making a
purchase online. Problem solving after agreeing to purchase the product ask for help to
relevant government organizations, people should know how to solve problems after
agreeing to shop online. Organizations must develop regular dissemination of organization
recommendations to the public about organizational information and collaborate to
integrate the links between organizations in relation to the law and the judicial process;
supervise, regulate and control the use of online media to buy products. Helping people
who have problems using online media to buy products to know how to exercise their rights
and how to file a consumer lawsuit in court by themselves or through the full electronic
court system of the court immediately, anytime. In order to adjust the law to the enforceable

practice that is truly beneficial to the people.
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