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ABSTRACT

The future scenarios tend to change dynamics. In particular, management needs to
be modified from the old method and focusing on technology to operate instead.
(Transformation) to lead to a digital government that develops new management innovations
and services. The trend of digital technology change (Digital Disruption) affects services and
transactions that affect people's lives. and doing business with more leaps and bounds
Transforming government operations to serve people is a huge challenge. Especially the
introduction of digital technology as part of the operation to change the management style of
various organizations to drive the organization. Create public value for people by relying on the
Digital Government Ecosystem, which depends on all sectors in parallel This article aims to
study the development of management change by looking at the development scene to
become a digital government in the future. Due to the dramatic changes that governments are
affected by emerging technologies such as cloud computing. big data management mobile
technology social media artificial intelligence and everything is internet Make government
agencies change the paradiem in applying technology in administration. social service followed

leadling to the formulation of policies to provide public services to the people
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