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Abstract

The pandemic of COVID-19 has created many limitations for researchers in conducting
their research projects. This is in particular to the stage of data collection in qualitative research
where the researcher has to contact closely with the participants when conducting an in-
depth interview or focus group discussions. Several preventive measures of COVID-19, such as
social distancing, avoiding group gathering or being in the place where people are
concentrated, or the prohibition of traveling to certain areas have caused difficulties in
conducting interviews and focus groups. Hence, an online focus group has been chosen as an
important alternative method for data collection for qualitative projects. One major problem
faces by novice researchers, or those researchers who are newly shifted their paradigm to
conduct their qualitative research projects is how to analyze the data obtained through focus
group discussions. Since content analysis is normally applied in qualitative data analysis and
there are many approaches to content analysis, the researcher has to choose an appropriate
content analysis method that is suitable for the qualitative research project. This article aims
to present an alternative approach to content analysis to be applied in analyzing data
gathered from online focus group. This article's essence includes an introduction to the article,
online focus group discussion, the nature of data obtained through online focus group, an
alternative data analysis method used in analyzing data obtained through a focus group,

conclusions, and recommendations.

Keywords: Online Focus Group, Data from Online Focus Group, Alternative Data Analysis

Method for Online Focus Group.
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