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CONTENT ANALYSIS FOR DATA ANALYSIS IN QUALITATIVE RESEARCH
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Abstract

Data analysis in qualitative research is different from data analysis in quantitative
research as the major method used in qualitative data analysis is content analysis. Although
content analysis is used in certain type of quantitative research the content analysis methods
used in qualitative research are variety and different from the methods used in quantitative
research. In addition, the computer programs used for content analysis in qualitative research
are also different from those used in quantitative research. Due to the fact that at present
qualitative research has been increasingly given more attention by the Thai research
community and Thai society including education and research institutions including various
research stakeholder groups, therefore, there is a need for more application of qualitative
content analysis. At the same time, books, textbooks, articles and other types of documents
published in Thai language is quite rare. This led to the decision by the authors to study and
write this article to help promoting the widely use of qualitative research in Thailand. The
objective of this academic paper is to present the nature of content analysis applied in
qualitative research, including methods and procedures of qualitative content analysis for
those who are interested in qualitative research to consider and apply in their qualitative

research projects as appropriate.

Keywords: Qualitative Research, Content Analysis, Conventional Content Analysis, Directed

Content Analysis, Summative Content Analysis
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M19199 1: A1ANAAANYBINITAATIRRLDIN TUNITITELTIAUAIN

;:JL%au/TJﬁﬁuﬁ AINAAY
Hsieh & Shannon, 2005, 'ﬁmﬁé’awaﬁﬂumiammquumaﬁmaaLﬁawwaa%’agaﬁ
p. 1278., cited in Zhang & | {uderurunszuiunissiwunidussuusionisassia
Wildermuth, 2005, p. 1. | (Coding) wagn13snmuniiTenan (Themes) NIBUUULALY
(Patterns)
Mayring, 2000, p. 2. cited | M adaUszdnsiimuaulaesifovislumsinszsiteanunielu
in Zhang & Wildermuth, ‘U%‘UwuaﬂmﬁaawmmgLLazsﬁgumauﬁazsﬁgummmei’ﬁaawaams

2005, p. 1. Lpeiiiemingllldfiavesune

Patton, 2002, p. 453. miam‘mau%gaL‘%q@mm‘wLLasmmwmmmﬁ”ﬂammammamaﬁ
cited in Zhang & Wﬁt’faagaL%mmmwﬁmmmaLLazwEnmmﬁ%ﬁmummmmlﬁumm
Wildermuth, 2005, p.1. WAYAUNLENSN

fiyn: Zhang & Wildermuth, 2005. Qualitative Analysis of Content. Psychology. Online
available at: https://www.ischool.utexas.edu/~yanz/Content_analysis.pdf: retrieved 5
March 2020.

9157 1 %LﬁudwmﬁLﬂiwﬁtﬁawﬂumiﬁm%a@mmwu‘jumﬁmiwﬁéf@Lﬁawwaq
mw%a%’ammﬁmwsﬂﬁumsﬁf@msﬁ’u%qawasﬂﬁﬂ;ﬂ,ugﬂmem q Aulneidunisanneudsunu
ﬁﬁ’aagamﬂmumslmgaqmLﬂumwﬁuaammwmaﬁﬁﬁummé‘ﬂ Junseseinldlddnaavieads
Tnerhluudrazinszuiunislunsimszsiusznousie nMsasswa (Coding) waznisiuuaiatondn
(Themes) 1iSauuULNY (Patterns) Fvazldaiunslunausiely

3. ¥anNN1sUaznIEUIUNTSNAlUYRINSAIATIEHLEMN
nann1snd1AyreInITIATIzAllonlagialutiu Erlingsson & Brysiewwicz (2017, p. 94)
Tasuelinmeludl

Toguszaan é’ﬂé’maqmﬁmmwﬁﬁamL%mmmwﬁamiLLUmiU (Transform) demansy
vsdaya (Text) ffivsunaunnegaduse Uulﬂaﬁuaasﬂwmﬂm (Key Results) fifin1sdnszidev
(Organized) wagiinunszdu (Concise) a819ge LUMTIATIETRyaRUTILNaNIBNANSTIABAMULN
INNNTFUNTYAILUUAIABAN (Verbatim) \ieaseideidesseRuses (Categories) e Hatoidos
viaﬂ (Themes) suidunsyurunisifiervunanse mﬂmL‘wmmeLﬂummiiwawaualml,mau
FuReUVDINITIATIEH nd1aRe ndaTiiuuszny (Manifest) uaz Luammimgmmmaﬂm
(Literal Content) 1Ugjmwwmaml,w,iuag (Latent) maslusuaagauu

dielddiunnlunszurunisfidaautu Erlingsson & Brysiewwicz (2017) léauodiu
ddnylunsiidumsleneiidomiaertiluduszmsfeannsoagldfiuandslunssd 2
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dlels? vie filvwe
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fiun: wlanazsmuasann Erlingsson & Brysiewwicz, 2017, p. 94.
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UizﬂauﬁwmﬁLmﬁzﬁﬁamuuuﬁy’uam (Conventional Content Analysis) mﬁmiwﬁﬁammu
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MnuafiFn19a1amin (Directed Content Analysis) ms‘iLﬂiwﬁﬁamLLwaqum (Summative
Content Analysis) ﬁqﬁaﬂé’ﬁwﬁ%mﬁmezﬁﬁqmmwuﬁmﬂLméﬁaz&a?ﬁuﬂisﬂaué’w Feazle
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4.1 mﬁmiwﬁﬂamuuu&@m (Conventional Content Analysis) mﬁmiﬂzﬁﬁamuuu
domngdwiunmsideluvssiuisshifivgud (Theory) wionuiteiRniulssiunieusngnisal
(Phenomenon) Bfsiilslann nsitesisiuuuiaglalfinisimuasia (Code) wioradaidos Category)
Tahamrusasfintuluseninanssnaunsiasgs (Hsieh & Shannon, 2005) S?faﬁ%y’umauimaaqﬂ
A u7 Hsieh & Shannon (2005) Usgnoufudi Bogetz, Abramson, Haftel, Klein, Li, Michelson, &
Simpkin (2017. Online) tauslifeluiiie (1) sruenasneamuanmsdunveinietenansou
‘ﬁLﬂu%a;&aﬁ%ﬁmﬁLmﬂzﬁ%ﬂuﬁﬁ%L“iamf”uLaﬂmi%’ayjaaﬂwamﬁam wane 9 souliaviiAly
dlafuidonvesdoya (2) sruenanstoyaiiazd fiasusrlon flazussiin videflazazsn uda
Smunssend ierldunumnumnevesd Uselon vioassatu q ududeusvierdiu q 157
vounsEATManaIteya Auierdfideulidfediulusia (Code) Fdluduiifoninduninasia
(Open Coding) Magldidugnilunisassiadely (3) dndunisassiasolulagldsiadilidiiunis
Presudugruihnisassiasislulngenafinmsimuasdlniviouusianlivnsauauassiaasa
AU (@) thswasa 9 mﬁmﬂumjmﬁﬁaﬁm (Category) mumnuduiusuazauioulosvasia
shieFesiiunngiunnnsieseiidifuiisaungy (Cluster) vasswanifarumine Tasudnnisuda
agfinguuszann 10-15 nauilelvanunsnsesiuUinaessia asmliﬁmmi’ﬂmu“umﬂﬁjuﬁsfuagﬁu
Awdtusvesdeosindduervariunsuiudidadwiunguliidesastd (5) dmuadidiin
A1NVDITIT D309 waziiTeI383509 (Subcategory) Tunsdififinsdmduidedessesduduy
druiszneuvesiiteiies (Catesory) Tudeswase lunswseunsdnisesaudofunuainnig
35&11‘?14LLu’mwmiﬁwuﬂﬁﬂf{hﬁ’ﬂmmﬁmdn%mmﬂﬁaga %uagjﬁuf@ﬂizmﬁmmmﬁ%’aﬁﬂ?%’a
ma%ﬁmmjmaqﬁaﬁﬁaﬁm (Category) mumuduiudifinulusnsesuniinionanssauile us
ﬁaulmjl,l,é’a%qﬁﬁszﬁuﬁﬁaL’%'aa (Subcategory)

Faitldndnlitedu maidednuamiliinsiessidenuuuideainsduiues
%a;&mﬁu%ummﬁ Bogetz, Abramson, Haftel, Klein, Li, Michelson, & Simpkin (2017. Online)
tiauelifuandunind 1

5% (Code) ———3 Watiaidns (Category) ——5  iadaiFoamdn (Theme)

oW - . - -
Wiadoidoamdn fsfinvnemsussgilmunsnisGoud

Wwitaisaman (Theme) - Av/af fieduneniedy, AriAnfinsoungu
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vitaiGaman WivaLIeIvan AMLASEARINEILINARY ATMUATINTITNITUTITUY

Wrliiieq (Category) - A1/38 Mofuranguuassia
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‘ﬁm: wUaa1n Bogetz, Abramson, Haftel, Klein, Li, Michelson, & Simpkin, 2017. Online.
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Wemuuuillglunsdliifingud) (Theory) wiaauddeneiudssiiunseusingnisal (Phenomenon)

gyinTITeag neuwdwaifnInANNaNyYsaivsee1Rveiiusylevunasyitnisedueiadu Tunsaldl

7

Yn3T80191935n153 A gL wuUA MUAfANn19L3a879%10 (Hsieh & Shannon, 2005) Tunns

a

Ansgilumideiioeihid mnsghidemuuuisiuumdunsinsziiidulasadavdouu
ununnIN e seidomuuusaiumuildinaueuddisiu Tastnisearlinguivienuide
ﬁﬁagiﬁawﬁwLﬂul,l,mmﬂumié’@ﬁﬁﬁa (Code) wazvhtaidas (Category) Mniutinisuas davine
$rfmnudsiRnsvesiidedednglivguiiifiegidugiulunisdavintusnlddiiums (Hsieh &
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Wy 3fvuangufieg1suarisnisguinedns nsadaedesilefldlunisifvdeyafonwuuun
yamsdunvel Wudu eaunszdunazaudmaulumeufoiluunanudasimunnszuauns
Ansgiidomuuuimundianisariduulnllaserfefiugiuainsuves Assarroud et al,
(2018) Tnsuvadu 12 Sunoufo (1) nmsdmuamielieigh (2) shanudlademussdoya (3)
afumeweniidelies (4) fumuaddianrumanguivesideiFesiidfyuagindedesses (5)
fvuangszifudmunisassiaveiiteiesfiddny (6) naaeumssidelies (7) dmdenuay
fvuafiog1sveununatsvesindeosiiddnudazte (8) Adunsinszsiteyandn (9) nsmn
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fsnamagdednfunslinseidomuuuidaiing uinfenghidenidenmunmaziduneud
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