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Abstract

This study aims to examine (1) the role of government agencies in assisting the
homeless (2) the challenges and obstacles faced by government agencies in providing
support to the homeless and (3) recommendations for improving the care and assistance
provided to the homeless, using the Homeless Protection Center in Phitsanulok Province as
a case study. This research employs a qualitative methodology, integrating document
analysis and in-depth interviews with 18 key informants.

The findings reveal that (1) government agencies play a crucial role in implementing
the Homeless Protection Act, B.E. 2557 (2014) which encompasses four key areas: reception,
screening, protection, and referral (2) the challenges and obstacles encountered include
issues related to the homeless themselves, their families, personnel, the general public, and
coordination efforts and (3) recommendations for improvement include increasing the
number of personnel at the Homeless Protection Center to ensure comprehensive care,
promoting family involvement in closely supporting the homeless, and raising public
awareness to foster a better understanding of homelessness.

Keywords: Role; Homeless; Government Agencies
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