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Abstract
University employees is a form of employment in higher education institutions in
Thailand, established to replace the positions of civil servants. Currently, University employees
constitute the largest group of personnel in higher education institutions. This study aims to

explore and synthesize the characteristics and research findings related to human resource
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management of university employees. This is conducted through documentary research using
a systematic review. The research was conducted by reviewing published articles from the
Thai-Journal Citation Index Centre (TCl) database up to the present. The key search terms
included 'university employees'. A total of 179 articles were retrieved from the database and
selected using the PRISMA guidelines. The study found 50 articles that met the specified
criteria and identified key issues, such as employee engagement, quality of work life, and
benefits. The findings highlight trends in human resource management research within higher
education institutions. This study can serve as a reference and offer practical benefits for
institutional management, especially in the areas of human resource management and
development in higher education.

Keywords: University Employee; Human Resource Management; Higher Education Institute;
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