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Abstract

This research aims to synthesize the factors that affect digital citizenship among
Generation Z in Thailand by applying a systematic review. The studies that were included in
this research were sourced from TCl and ThailIS databases between 2015 and 2024. The
selection criteria focused on studies that related to digital citizenship among Generation Z in
Thailand. Keywords, abstracts, titles, criteria, and methodologies of the selected studies were
thoroughly considered. The research instruments consisted of (1) a research screening form,
(2) a quality assessment form, and (3) a data extraction form. A qualitative research method
was employed for data analysis. Through consultation with three experts, 275 studies were
identified. Lastly, there were four studies that met the qualification criteria. The result of the
study revealed seven factors that influence digital citizenship in Thailand: (1) attitudes, (2)
behavioral intention, (3) digital responsible behavior, (4) expectancy, (5) facilitating conditions,
(6) perceived self-efficacy, and (7) learning achievement. The government or related agencies
should promote and enhance all seven factors to support Generation Z in achieving higher
digital citizenship in response to the government's digital government policy.

Keywords: Digital Citizen; Generation Z; A Systematic Review; Perceived Self-efficacy
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