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I¥muanumanzeay eghslsAmuuiidierssuiisuiunisiinsisiidon (Content Analysis: CA)
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A3UNaNISANY wazdalauaiuy nsAnwasiinuinsyuIunsuastuneulunsinsginiuans
Usznaudae dumeuil ddyvnusznisie (1) nnsszydeninudradaainidond (selection of
quotations) (2) MsAUAAIEIRAY (keywords) (3) NMsAMNUATIE (coding) (4) NSANUAFNTEVD
om (themes) (5) msadsulusie (conceptualization) wag (6) NMsiaILILUUTIaBINTUTIA
(development of conceptual model) é’uﬁa'j%ﬁumaﬁuaqmﬁmeﬁ%’ayjaﬁL‘f’Ju NAUDINITIVE
Hosnmsiseiunuansunsiaseiuauansiunisiase i evnilanuadne Adsiunans
UsensuardallannuuandisiunatsUsenisiwuiy msizasiy Yn3doaisAnwinuifnuay
nsvuaunstuneulumsiessiuiuansetsdndeneudnaulade nldnisiessiuduansiuisnis
Aasgvideyalulasaindudenunimyenu

ANEARY: NMTUATIEVTOYARAMAIN; NTIATIALALAST; MTIATIEAEeT;

AMsas1ansauNluTIALl; wuuIassuluviay

Abstract

Thematic analysis (TA) as a method of data analysis in qualitative research has been
increasingly gaining its popularity during the past decades. TA has it owns specific process
and steps of analysis that qualitative researchers could apply in conducting various types of
qualitative research projects. However, when comparing with content analysis (CA), TA and
CA have many similarities and differences. This sometimes caused confusion to researchers
especially the novice researchers and those who have shifted from their original paradigm to
become qualitative researchers. This academic article aimed to present the concepts and
guidelines in conducting TA in qualitative research for novice researchers and those who
have recently shifted their paradigm to become qualitative researchers to be able to apply
TA in their qualitative research projects properly. A non-systematic literature review method
was employed in this study. Related literature was reviewed and data extraction was
performed and used as a basis for composing this article. The scope of this study comprised:
(1) Introduction to introduce the background and significance of the study plus method and
scope of the study; (2) Literature review comprised literature map, the concepts of TA, the
major components of TA, the process and step by step in conducting TA and challenges in
conducting TA; (3) Summary and conclusions; (4) New findings from the study and (5)
Recommendations. It was founded that the process of TA comprised six major steps: (1)
Selection of Quotations; (2) Keywords; (3) Coding; 4) Themes; (5) Conceptualization and (6)
Development of Conceptual Model. Since TA and CA have both similarities and differences.
Therefore, researchers should study the concepts and processes of TA thoroughly prior to
making decision to choose TA as a method of data analysis in their qualitative research
projects.
Keywords: Qualitative Research; Thematic Analysis; Content Analysis; Conceptual

Framework; Conceptual Model
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mﬁmeﬁ%’ayjaLﬂu%umauﬁﬁﬁé'figasj’m?jﬂumﬁﬁawﬂﬂizmmﬂgmwu Fsluusazguuuy
wdismslunmsiinssideyaiiunndisiusenld Taslamzegaddunsisoidenuamiugiii
Tneluudragliisnmsdinresiidon (Content Analysis: CA) Wlundnfiniu usfdsagdesufofnm
ToNIMUATINIZYDINITILATIEN VB AVOIUA ALY NTAIENTNITITETIAMNAINT NAIY 1YY
Iummmev‘visuamaﬂ'ma]wnmmmwwamammimwwaaiwmqwgmﬂ%ma (Grounded
Theory: GT) \usu Fauenaninideardoddnmsinseiiemuuusiy (conventional content
analysis) AuLUUYBIgNSAERTEaY (variations) wuvlauuuwilsluduuuvesgnsmaniniside
Fanaunmgnsaansnisinyiioarmguiandeyauds tnidediosufjifnudoimuadume
vuszmslunfouiulunanfeadudnde deuszneuse (1) mafuteyanseynugludunis
Ainsesideya (2) Maisuiiisutoyasdisededusyninmsinneideya (3) mIguiiognads
ngud (4) aulinenisusingueanged waz (5) n1sleuduiinnisdiasigvidoya [1]
Fuduterimuaiddyiazfe joResuasuiu uazdliinmsufoaliasuduiliamisnFenin
Humsiteidemuningnsmanimsfnuuiieaimnuinndeyald vonannsieneiidonud
FafiisnshieneidonadsnunmdnsuivunisiildSuanudouunsvarsindunuddu fe
MTAATELALES (Thematic Analysis: TA) fiindseannsathludszgndldfunsidodanauninls
vanvynsmanien iulunsdildynsmansuuumsdnuiiioadramguianndoyadanandisiunay
gnsmansdu o Aldermuadumziduvemues uazosnmsiengiuiuasinszuiunsuay
Funousumizlunisduiunisiduwuunurewmuiesdidvisaumiiounar Anuuans19aInns
Anreidevnisininnmduauiulunginidelml vieunitefiusuasunsy vaudmiyiu

v

tnisedenmnmuazusiinazldfinsanamiseuns mudid sadunisinsgiidenanmuuung
AasrzinAuans T1eudnnu Wy nasuves 4531 d9uns, g3es Smamyizﬁ, A wludeuism
A9 uae ngudy eussaud [2] wifdaldldinaueneariBeaitanuiiarannsaldiduuumisly
nsandunIsla ﬂmwj:ﬁﬂwﬁqLﬁm'Wﬁmmﬁi’%ﬁuﬁ'%éfmmmsﬂmﬂﬁ’ﬁmm%’maumnﬁﬁu
Tnianzludiuvesninunilouuazaum 1955191915 AS =R LA LES FUn1sTmszsiiilem
uaznszUILNISLazdumaumMsAIiuns T zRuiuans Teiitetiauouufauazuuamislunis
Aasgriunuasitodnidelmiuaziniseiusuasunssviuiminndunnduinidednunm
anunsa Ul dunumidlunisadunmsidedanunmessauldsely

ToguszasAveansfne iedAnwinuiAauazuwamslunsiinseideyaiBanunimuiuy
MseTgiuAuans WedunumdlumsufiRdmiuinidelmiuasinidefufuasunse i
ndnlutinIdedenaunin dildlddusuimdunsaniunsidelasnsidednunmve
maly

Bradudunisfinw lunsinwedsauedAnuliiBnsAnwuuunsmumunssunsaud
19/1452UU (non-systematic literature review) n1sunmuassanssusuulildszuuiildlunsdnw
ﬂ%gjaﬁym"uﬁumsmuLL,mmwaa Dhillon [3] way Geen, et al. [4]; Ferrari [5]; Huelin,
et al. [6]; Rahman, et al. [7] Wag ﬁ'ﬁuaumﬁummlm 1ng Ties 978N A, YNNIA
WAEY, Aasena IndTauins, wag a1y Ay [8] Usenaudunisildluunaiiuves ilys
1NN, MILNT JNUS, avie SuNun Uay 013 NaUFNTIA [9] FalANULANAN9I9INNNTAN LU
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NSNUMUITIUNSINeE1adusTUULAENTIAT XD IR AN 0 (systematic literature review and
meta analysis) dsiioinduszfouitmsideguuvudumeguuuunda [10; 11; 12; 13; 14] Tslailel
thanlilunsinuadsd Fdunsfnwedsdfadunsinuuuumsnumunssunssuitlildszuui
fufunslamsnuymissanssuifedeudatateyasenunltidugnilunsdeuunamisivinsg
(academic article) atuil

YBUIATEINIANY Usenausie unih Wetiauefiinuazanuddyvesdsediufiasfinw
TrgUsEaIRvaInIsANY T8NTANYILATVBULIATDINITANYY NMITNUNIUITIUNTTU UTEnaunie
LHUTNITUNTN WnAREAUMTRTEiLiuaS Ussnausme mnumngyeansiiasziiiuas
waz druUsznoudl Ao InITIAsEiuauans N5EUIUNITLALT URBUATTIATIZ A UENS
Hamuarauimiglunsiiesgiunuas agduanisine ssdarwsludildannsfnunadsd
LazUOLANRLUEINNSANY)

AIINUNIUITIUNTIU
A = A o ] 1% o o v g =
Watdunwimslunmsnumnssunssuietluganuiaudilanldidugulunis e
unAuatul Ang Anwld TRrUHUTITIUNTINT UANUUINIIVBS Creswell [15] A9UANS
Tunmd 1 dastaluil

WAL E
- o
MITARTIZALIWATI
. - - L3
dnnlrznavid1Any ATTAVENY tgnnarianma
- o - o = - L3
T TTHATIZILIUNATS TR TFIATIZIRNNATS LN T A TIZRTLA T
MU TILazTuREw
- [
NTTAATIZALIUATS

P=] ~
AN 1 LEUNITTUNTTY
N1: AzEAnY (2567)

MNAMNIIIUMIISIanssTiAstes eaduiiugulunmsnuludmtagldiuauens
numussansaludssiiiiedesmudaulusioldil
1. wAndgiumMTITziuiues nsmumusssanssuluduidussneudae aunne
P0INTIATIZILANANT druUseneufiddyresnisiasziuiuas waziioudisvdiulseneu
dfyreenslnseiuiuasiunmsinssidden
1.1 AUMNIBDINITILATIZUUAUAIT DINAITNUNIUITIAUNTIN [16; 17; 18; 19; 20]
JAnwiuIndd1inAafitiauslag Braun & Clarke [16] fianunszdunasneunn1svinady
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vila Sethunldluunenad nande “nisTiessiunuarsidugluuuni sweanisiinge
ToyaiBsnanmlnenissey Tis1ed warsenuwuukuvionnuasluilevvosdoya” adlns
Sirsesiuiuansiaudiendeiunisieswiiiionn (Content Analysis: CA) Sasiniinaruduauuas
thinldusUuiu Georaneliiinnansznusionunimuazmnuidetiolfuesnanisinszitoyasuidu
navoamsIdeldfiinnedfnuasldinaueseluluunauil

1.2 dhuusneufidfyueinIsiaseiuiuans 9InnsMummuIssanTsy [6; 12; 20; 21;
22; 23; 24; 25; 26; 27; 28] WUINTIATIZIUAUAITAWUTENBUAdARMAIEYTENS TannizE
Anwdtiudn Naeem, Ozuem, Howell & Ranfagni [28] lénauediuusenauiiddyvesnsiinsey
wiuaslilfesnensedudaaulasinauaduamiaitnuandunmi 2 fleluil

Statements/Quotations

-

”~
“The situwation is PO under control cven by owur government, 5o
there is more tension for food insecurities™

[ “Buying groceries means welcorming infection in our formily™ H Weicoming |
infection

[ “There is o shortage and high prices: 50, buy other things before H Shortage and high }
price

they becorne rore ke mosks™

-
Tension
Not under control

I 1 o NOt want 1o buy groceries of the cost of illness ™ H Cost of iliness

“Risk of cost Of Ggroceries will be iIncreased two to three hundred Risk ~
GBP within one yeor™

“When death rote was rising., we received messages, such as Dwath rate rising
stoy home as much as possibile™

“What con youw do when yow know thot politicions ore lpling Lyeng
about their strategies to control the situation™

“Spreoding fear is whot the medio does best. . becouse the H Spreading fear | 1

ruling cfaoss which owns the medico™

“I amn surprised that Conodian government is plonning to Stay home
deciore mandortory to stay ot home ™
“They shared some pi of long in front of stores, Pictures of long
thot’'s why we also bought extra™ Queues E

“Vow know we are in o flood of information. o, v this panic. we do not Flood of

know what /s true and who ave Hars, SO we 9O with majority™ information

N

“When we sow UK prirme minister message on Twitter for again Closing many

then we ron to buy extra™

UK gowernment soy opposition playing unfairly as they aore ::
Qiving stotements which are increosing stress and distrust”™

AN 2 duUsznaUNAIAYURINITIATIZRLALENS
#in1: Naeem, Ozuem, Howell & Ranfagni, 2023: online. [28]

INAINA 2 AUTINITTIATIEI WA UAITANLUUINIDY Naeem, Ozuem, Howell &
Ranfagni [28] TduUsenavddynnusenis de diufivd adunismvuadeninui 6198
(statements/quotations) snandemviedmavesilifeyaiiusingluenansiililunisiinses
Toyad swnannsdunivalifsdnviemsaunuinguves{lideya A l8i0ugiulunisiivue
drulszneviiddydmniiaesdentsimunridrdny (keywords) Wunisinedoaudeddludnd
wﬁamﬁmumﬁﬂﬁﬁmLﬁaﬁuﬁugﬁﬂumiﬁﬁLﬁumsm'alﬂ drulseneuiiddydniianudonisrnun
sWa (codes) Tnemsiiondddunimundvierdviedonnudu 4 usaieldifuguluns
fufiunsdely dulsznouiididiyauda fo msszyvonsimuauniuas (theme) vastoyalag
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msdnersiaundaduvmaavyiduuiuasvestoyaildsvinanglideyaifioldidugiulunns
fuilunsdely daudseneudiddyarndivAenisfimnumusuaynsasiaulusiea (interpretation
and conceptualization) ﬁ]’mLLdumiGuaaeﬁayJaLﬁaﬁﬂﬂﬁﬂLﬁumﬂuﬁ’mﬂizﬂauﬁuﬂﬁamiﬂ’mm
nsounTusiay (conceptual framework development) utdunavesnisitasizvideyad sy
NAN13398

1.3 Wisuiflsudruusenoudidnd
NAUIAITNHUIINITIATIZAUAUATT miuamummﬂmmav fiadnendetunsinseiidem 3
fnagneliAnauduausurlianadilafnuasi lUdzuuiudsdannsanseildmszae
inlganuidemedenaresnsiiasesideyauarnanisids 91nnsMUMLITTUNITIABIAUNS
uAszeiiionn [18: 29: 30; 31: 32: 33: 34; 35] WU mﬁLﬂﬁwﬁlﬁamﬁiﬁumﬁﬁaL%q@mmwﬁ?u
anunsautseanldifumusiuudidyfio (1) nsdesigidevuuudain (conventional content
analysis) .un1sTiaszsiidenndequamildfunsisedsauamlaialuuas funouis
FormualildiumAidodsgunnegnsaansnisdnuiiieainmguianteya (srounded theory)
Humsiesedddunoufe nafinunsia NIMNUANLIANLVBITHE NITANUALAUETT LAZAT
fudunsarmguiandoys fauddesinniiauetunounounmsimunsiaiug unndnagg
WU NITATUANLIEANNLIY (Meaning unit) N1588MUIBAIIUNUNY (condensation) #38luug
nsdidnisimundddey (keywords) neunisivunsiaed Unafianu [34; 36] widiulngjudiaely
F3nsatumeudundn (2) Mshnsisfidemuuumnuafianisliaaemia (directed content
analysis) lun1sisziidomiidesadranseunisinsgituanneuannsnumulssanssy Tng

YUBINITIATIERUAUAITAUNITILATIE ﬁl,ﬁam 67@1(51’

15111919555 LAMUNIULN AN MUATHA Maanyessa wazuauas daviudunseuiun
mensieseitun udldidugulunsiudunsiesed dufie nislénseunsiesezsiiiadig
Fuanidug wdthdeyauimunsia vevyvessiia uazuAuaIAMNTEUNSTIATIERRTAYIA
a1 331 3nsiiesgsizuuvuitnlfldlnevludmiunsitodmunmiiiinimunu
1TIUNTIUNBUNNTANLUATIVY wag (3) ﬂ’lﬁmi’]vﬁmfamLLUUﬁiqumm (summative content
analysis) msaLﬂi'}vmuamquaiﬂmmwuﬂ'mmm siidemitianwaruanssliannisiasiys
Homuuudniu uay miaLm%muamLLUUﬂ’mummmamwm IWEJLUumi’JLﬂ’i%MLuE]‘ViTWI“Uﬂ‘U
Tnsmaideildideyavunlng desiifinifosaumasau Suseunmsiudumslinneiiidudon
vanetumeu Felupouduazisnuaefunsiieszidatun audenieneiludnuusidu
MseTeRdanmuam [7; 36] duiu madiengidenuuvaguaruisalladunsasulannumes
domauiidlatulaeily JeindeliiAneuduauddeudenldnsieseisuuuuiiinisedos
Anwuazvharudliegeindadenou mnnsmumuissunsaluadadaaed@nwiiud ns
Anmeinuans fanuedieaisfunsiinneidenuuusniumnnaunelfifaauduaulun s
@enld ﬂms@:ﬁﬂwﬁwaﬁﬁLauaa'auﬂszﬂauﬁﬁé’qgsuaﬂmﬁmswﬁlﬁaml,muﬁgaLﬁmﬁﬁﬁdauﬁwﬁm
Us¥nausig N13iMuATIE (codes) N3IANNIANY YBI5Ha (categories) N1IANUALAUAITNTE
wluviel (themes/concepts) LLaBmiguETmﬁaﬂWsa%ﬁwqwﬁ (assertions/theory) %4 Saldana [32]
Tudnameifunuuandl i uandu il 3 Fedeldil
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AL ADGTRADT

': L l,:-:::l__:) Catogory

1
- i
{ oo ) — ]
— LI ":5':1le : . ASSERTIGHER!
; THEGHY
|
|
|

(Cooe ). Bumcorn)

- _ Fubcategory

{ conE

o Suabcalegory
— T

o)

gy, S—

PARTHILLAR GENERAL

AN 3 duUsznaUdIAYTeINTIATIERILEM
1: Saldana [32]

A & a ¢ & A o v a ¢ & I a

AN 3 azLiuIInITesgiiilomdaus liidunsimsigiid eninuus wiu
(conventional content analysis) Iagl3uAUAINAITAINUATIE (code) LazunTsiatas (subcode)
ndeyaildanmsdunvalidednusensaununguviedeyady q wdhuinduenaisiiients
Apsgiiilen (transcript) wagdnvinduenansiiion1siiasesi (text document) dludndiunislu
] a{' = o ' v aa 44' & & a Y] . 2
drufdesdon1sIaviianyvessianiiaiudonleanse Ul uulkulAeIiu (categories) Warvso
ANy gy (subcategory) wdrluandunisludiufiaudenisivuaunualsilanyueg
I o & | & o ° A o oA v a .
Wunlusied (themes/concepts) sipainuudnluyinnisguduiieasiangud (assertions/theory)
sutdunavesnisiiangiillondulunaren1side n1simsigiidlomdsddiunaieadsnuiu
nMATEunuasAeinisimuesaielaswiuasudtludnisasrmguirieuuudiass
druAnuwaNANiuiuegNIINTIATsRiAvasTudduUsEnaundAyuINNIINITIAs e ililen
WU N1SAUATEANTITIEENeDe wathlufuuamdrfneunazihluimunssa Wudu

2. NTZUIUNITLATTURDUNITILATIZWUAUAIT 21NNITANBIIUVDY Braun & Clarke [16]
nudlavaued unoun1sitAs Iz LA uaslagnUsnsadusiusentd unnsseyie
(1) n1svianuAuAsiutaya (familiarizing yourself with your data) (2) n13119UATWALT UAY
(generate initial codes) (3) N1SAUMILAUETS (searching for themes) a’ﬁ’wmwgsﬁmﬂumums
vostayaidululd (4) n1snuniuwnuans (reviewing themes) (5) NsliA31inAIIY wazAITe
wAua"s (defining and naming themes) wag (6) N159MI1151897U (producing the report) ae1glsh
AILIINNITNUNIVITTUNTTUN ALY [20; 21; 12; 22; 23; 26; 25; 26; 27; 28] AU ANYNIAUT
NSZUIUNTLAZTTUABUNITIATITRLAUASTIULEUBLAY Naeem, Ozuem, Howell & Ranfagni [28]
fianunsedusezdaaunnign danudesenisvienudilosaznsiiludusumdunsufualea

Ve = v dyzz = o N v 1 dy

Az AnwIldwImniiduwnmslunis@nylaeduansdunmi 4 dssialuil
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Selection of

= = Keywords Coding I - Themes Cmop{unlln“ﬂn - D"""m'""“
+ (] .

P ~
Keywords CODE P,

- — Interpretation

Name of
— theme

Keywords CODE :\)

THEME: 2

Keywords Conceptualization
through
interpretation of
keywords, codes through arrows

and themes and boxes

N S

Name of the I

Presentation of

framework
Name of

theme

Transcripts

Keywords \ CODE >

CODE >
Keywords -

model

3
£
:
5

e — Interpretation

: THEME: 3 J
Keywords CODE >

AT 4 NSTUIUNTHALTUNDUNITHATIZINBNUENT
#31: Naeem, Ozuem, Howell, and Ranfagni [28]

a4 aansoosueeasBenlnedandldReiolul

Fumeuiinils: nmafmundeniugned (statements/quotations) sandemuniodye
voslidoyaiusngluenansiléunannisdunaiidsdnvionisaunuingy viedeyauuudy
(transcripts) Adlumsliesgidaya Tutunoudiinidodhinmeitoyadususenisianuduin
wazihaudlaludeyalasyinnisfnwseazidoavesenansililunsinsizideyalasaziden
TnggudeyavansseuiiieliAnarudlaludemanssdrdnuestoyafiviinisinses elddnu
yhauid e sddgudnindderihmsataeidviedenmiunngluenasmsiinsziteyai
Dumandednavesglidoyasenuniuiduievssloadu 4 f15oni19an11un1587193s
(statements/quotations) (a3nsagdaegelelunmil 2) wagluddusolinidelddennunis
Sredelusndunsludunousioly

Tunauiand: Avn1snmuaaiany (keywords) Tudunsuiliniduue1daaun191989

o

flgsnvhauludunouiindanmundddyielfidugulunisdiiiuns @unsgiegialdlu

o

A 2)

v
a v av

Fumouianu: nstmunsia (codes) ludumouiitnidetiomddyiimmuatuludunoui
g ihnsimundusia lnefmundu fvsenaniedenudug ildunuanumnevosien
v A o a ¢ Y & o a 3 1 Y 1 A
Yostayaminsiase welfidugulumsdniiunistusely (@wnsagdiegalalunmi 2)
PURBUTIA: N1TITYNIDNIIAMUALNUETS (themes) Tutumauiltinidetersianladavindu

]

Tudupeuitanusndamnevyidimeiulasiansanfenueulowaziuuunuvessa nluluiiania
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Lamﬁ’uﬁaLﬂuLLduaWﬁJaqsiTayJaﬁﬁﬁﬂ’]ﬁLﬂiwﬁ et lurnisirnusazadsTuimdludunou
sol (@ansngiegnaldlunmi 2)
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