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Abstract

This academic article aims to study two issues: 1) The situation of platform worker
union formation in Thailand, it was found that the government sector still lacks knowledge
and understanding of platform worker welfare rights. The Ministry of Labor has divided the
structure of the organization into The Labor Protection Division that takes care of workers in
the system and the Informal Labor Protection Division that takes care of workers outside the
system. This kind of division puts platform workers in a position between these two groups
of workers. Because platform workers cannot enter into any group according to the original
discrimination criteria. As a result, platform workers do not have a clear agency to oversee
them. 2) A study of guidelines for organizing and managing Thailand's platform labour unions
found that there are 5 dimensions. Dimension 1: Strategic planning of Platform Unions.
Dimension 2: Organization and management structure. Dimension 3: Leading the organization
in terms of administrative competency and communication management. Dimension 4:
Operational control and development. Dimension 5: Participation in decision-making and
performance evaluation with the organization.
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