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Digital Government Platform under the concept of Smart City

Promotion of Local Government Organization in Chiang Rai Province
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Abstract

This academic article is prepared for study the Digital Government Platform of the Digital
Government Development Agency and the concept of promoting smart cities. with the objective
1) To study information on the Digital Government Platform under the operation of Digital
Government Development Agency (Public Organization) or DGA 2) To suggest guidelines for using
the digital local system Digital Government Platform with local government organizations in Chiang
Rai Province. to enter the digital society According to the 20-year national strategy, National
Economic and Social Development Plan No. 13, and according to Thailand's digital government
development plan 2023 - 2027, local government organizations have begun to adapt to working
with the digital system according to various orders. The government sector has proposed
additional operational guidelines for the local system. by introducing operational guidelines using
information systems for providing public services (Local Service) of local government organizations
and providing public services through electronic systems (e-Service) so that citizens can
conveniently access services and information of local government organizations.

The author studied and found that The Department of Local Administration does not
clearly specify the system that local government organizations must use in any form. This gives
local government organizations the freedom to choose to use a variety of platforms. And it is an
important factor that makes the Digital Government Platform not receive the attention of local
government organizations in Chiang Rai Province. As the Digital Government Development
Agency invites local government organizations across the country to use the system. suggestions
for guidelines for using the Digital Government Platform with local government organizations in
Chiang Rai Province are as follows: 1) Personnel of local government organizations should have
basic digital skills. 2) In terms of budget, local government organizations should plan and
estimate expenditures on the Digital Government Platform in an amount appropriate to the size
of the agency. 3) Local government organizations should study regulations and laws related to
the use of digital systems in Providing public services 4) Local government organization
administrators should study information on both advantages and disadvantages in order to make
decisions about using the system. 5) Local government organizations should have public
relations guidelines for the public. To allow people to participate in receiving services.

Keywords: Digital Government Platform; Local Government Organization; Smart City;
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wenndiady saulufntsiamuinsiedsulusunad uasiiuiininiudoyadndie wagvn
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asRnsUnasesdiniosd uluwadimnindesseiamefouldmusyuuresdufia (Digtal
Government Platform: DGA) 91u3U 17 wiie Us¥nounie 89AN1SUSWITAIUIINIA 1 WAS WAUIAUAT
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d1nsuaarnsunasesdiuiosd uil sz feuldeussuuiiosd ufdva (Disital Government
Platform: DGA) $1uau 17 wisdl fnsldaulussuuiiesduiavia (Digital Government Platform: DGA)
Wiea 1 - 2 svuumingu Tllaldanusts 5 szuy NNIsETIRTeyanuIwAUIaiuauawaiinislda
FZUUNISUIMFIANISYALRelnasa (0SS) uae SEUUASUTIRIEN Ve dnddusumiheau/dwing
Fatlgtuidmensdiiuszuusenuidofusesnsudsaniuiidmungevng vide anuilazauemis
soulay uAllosdnsunasesdiuesduuILaaesldussUUTesh uRTaLA LAY Adet A ST UL
disliuinsussru daussuuresygnneadeeulatuay ssuudissasssndouves/drdaunide
saulavslinunisiuesdnsunasesdiuiiesduluwednindsenesuldiuszuu Wesnssuy
vooygnneasesuladiuiteddansiuiiuiiuaznguine druszuuiiszaissandourey/ o
Yndwoeulad nuin esdnsunasesdiuiesdudrulngddlalaldemulusyuvesuladusifingomis
115971813URY QR Code 1HUS3T1BUAINTOARAUT BT ULVILLAZDIANSUNATOIEIUT BB UUIUIA
THrusussuUTsEAsssuauveyoaulatvasssuukiezlung

auduaswesesfnsunasesdiuiesd uluwnsanindseseildmussuuiod un 3va
(Digital Government Platform: DGA) fisruauiasuin 1l evisudadufusiuiuesdnsunases
druresduluadminiiomn Sesdnsunasesdiusiosiunansuisitamedeuldausyuusosiufaa
(Digital Government Platform: DGA) uaglatdald sruszuy dn1s1daruluszuuiiesd uf 3va
(Digital Government Platform: DGA) 93aufleaud 3 wiavindu @udn 14 uhsamefouszuuliuadlsl
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Waldeulussuu wiulainssuuriesdiudavia (Digital Government Platform: DGA) §sliiiuiaulaluiue
Faineese Jeyauanslumsedeluil

AN 1 UIUBIANSUNATEIAIUYID DU LR TINIALTE9S18LkAY S PUaY Y9N ANl 8 Ul US T UY
990 URIVa (Digital Government Platform: DGA)

asAnsUnAsasdluTiosdy SruauNLa amziboultau Anduesay
Tudwindeese szuutiasduRda
DIANITUSUITAIUTINIA 1 1 100
WNAUIAUAT 1 1 100
WAUIAAIUS 72 7 9.72
DIANITUIMTAIUFIUA 70 8 11.43
394 144 17 11.81

A1999 2 wrussAnsUnaTesduviosdululednindesre nasnzidouldiussuuviesdufdvia
(Digital Government Platform: DGA) kaz3asazvaiiAnsUnasasdiuyasd ululundaninduesie
Afnslvnulusyuuviosiuaaia (Digital Government Platform: DGA)

a9AnsUNATDSEIU amzideuld T¥aulu Ay ladldldewly Aedu
Fosduludmindese $IUTZUY ssuutiosdy  Yewar  szuutiesdu  Sowas
WiasdufIva PR GRER Adna
DIANITUSMTAIUIIWIA 1 . - 1 100
NAUIAUAT 1 - - 1 100
WAUIAAIUA 7 3 42.86 4 57.14
DIANITUSMTAIUAUA 8 . - 8 100
394 17 3 17.64 14 82.35

A15199 3 UIUIANSUNATBIAIUTDIDULLLUATIRI AT 9518 AL S DU A UBIRIANTUNATRIAIUNDIDUY
Tuwadamin@essendnisidaulussuuviesdundsia (Digital Government Platform: DGA) 934

asAnsUnAsasduTiosdy SruIUT N Tduluszuu Andudeea
Tudwindeesie FosduRINATIe
DIANITUSNTAIUTINIA 1 - -
WAUIAUAT 1 - -
WAUIAAIUS 72 3 4.17
DIANITUSTAIUAIUA 70 - -
374 144 3 2.08
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dunuuasAnsunasasdutiasduszuuiesiufdnaluluadmindesse

wAuIaiuaLKa Lneleadeene Wuduluuesdnsunasesdiuviesiiusyuuvieadiufdvia
(Digital Government Platform: DGA) Tutundaninlessns WaAudusnTs/auguinisiuy one stop
service : 05S @slddamanuulovisresssurarieliuinsuarsmsauasandulszrsulunig
Ansoriunistuninenuniady Inelaliuinisiuszuy e-Sevice TfunauuinisiteUssvvudiuau
16 91UUTNIT MUUINSHUTENBUNITEIND SMES 91U 2 9IUUIATT KAZIIUUIAITATUUTNIUNTO
dasuN1sUYTINIY 4 UUTNT IneUTErruaIN1sasUUINISA & gAuSNIIUsesuLINg
11y Application 1333 BsliiusmInmaaeuavsvidefnmuaniugnsveliuinsanniads

ugnmALLEIMUaLLadeInTasuulainsuURausuenasveanauta Tnenisil
idnmseindidnanlfruuasnafadwiiotiomdeussrudluiui Semsnnauusiiuauuad
sunduaundnduiiuvinmauiauisUsymalneneunds Sedimbenufiudnsiuunaniesusiig q i
lnvumazdumMadadiu et iauesyuy fnthsvudaniauonanuining o1 1) weundindu
Traffy Fondue d$uasAnsunaseddutiosdiu 2) svuu Info 3) Bedrock Analytics 4) wilifiezluina
5) svuUTieshuRava (Digital Government Platform: DGA) 6) Szuuviosiusaniey ZealNews wazdu ¢
INNANNUILIY WIBNINANURIFAIUAUNKANBIRIN ST IRNasrsuTuu ARdBIna Ulandn1S UL UR
wazn1sliusnisfiunndu ssuufiesiufda (Digital Government Platform: DGA) aganglinisriay
uaresdtnuR AL fguIafdad udumiseuresigiuiu audussuuvieaiuadsia (Digital
Government Platform: DGA) fin1sfaniukas iamnssuuiitedegenuszdns imnisufuaeusely
Gov 9 WevmaedlinuuazAnvideyavesszuuiiesiufidsia (Digital Government Platform: DGA) Wi
U NNANUATIIUALINLALBIINTE U LT DA U AT AL A UUTUNTR N8I Wagmangaufunis
ALHUIUANNTEUULLRISR38E BN

ayluazdalauauug
s¥uUWoad ufdva (Digital Government Platform: DGA) aanwuunLilalesdnsunasasdiu
viosduh Ul o lvuInsusssuiideanisiuuinisanmienuniady szuuvieadiuddvia (Digital
Government Platform: DGA) #elvasdnsunasesdiutiosiufininuanunsalunisdiiunisudmsa
waznsliuINInIAssRusEUUATYA ifnsTiuinisede SaeaunamnwnisTiuinisfiatu uas
annsasduiuwuulifumiisnuednsunasesaiutiosdudug wWendnduliAnnaieiosiendould

Y]

#1499 luszendlinuwazyrelimienuusuimunasivesnnudussuiafdalasiuy auusun

Y s

wuvnen1sUFoRnuuansiusnsUssraliuaionnndeiu iedngdsnudava auemseansani
20 U unuwauasssAauasdinuuisnnd aduil 13 uagaunsuinuniguanaavesUssmalneg
W.6.2566 - 2570 paAnsUnATEsdIUTiBsd uTASuUTUAIT g nsviaudssEUUA AR LT sde
dinseing 9 AnadsldlaueuuimansuiiRnuduiudunlussuuiesiu Tasnmsuugiuumienis
UfURuie ssuvasaumalunisliuinisussnivu (local service) wosaadnsunasasaiuviosiuuay
nslunsUszneuEusEUUBIANTMTeTind (e-service) it liiuszyvuasnitfeuinisuazteya
vovasdnsUnaTesdiestuldaranTinsuindely

aa v

p3AnsUnATesE U osd ululuadininessigasmziouldsussuuiesd uA3via (Digital

s

Government Platform: DGA) tWed 17 wiid Aotdusosas 11.81 Lot guiuauiIusImnsunasas
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druvesiulundimiadessetome 144 wis wasldouszuutiosd ufsa (Digital Government
Platform: DGA) a3aiilea 3 usis Antduesas 17.64 ieifisuiuduiussdnsunasesdiuriosduly
wadaTadessefiamsdouldnussuuiiesduidva (Disital Government Platform: DGA) wazdadu
$ovay 2.08 aiufiuduiuesdnsunasesdiufiesiulundoindeserionun 144 wis nsuduada
nsUnasesviesiulifimsszyulousuuuiamzz s muns UUTIRsAnsUNATesdLTiBaiufe iy
sunuulaguuuunisognedaau vilesdnsunasesdiuriesiuiidasslumadonldanluunanedu i
nainuale ;3%’@‘1/‘1"1Lﬁu’i'1Lﬂuﬁﬁwﬁqﬁ'ﬁﬂﬁiwuﬁm?{uﬁ?]ﬁa (Digital Government Platform: DGA)
isumnualateslussdnsunasesdruviesduluwndimindese auidninauimuiizuianidia
BamussnsUnasesduviesiuiUssmadunldszu adidaviudiuihesfnufedadelefidealy
gaRnsUnasesdruesd uluwadmindesseduingliidenldussuuiiodd ufAdwa (Digital
Government Platform: DGA) sialy fifsuveaunuingUszasdvasunany fall
1. iileAnwdoyaseuuviosiufidsia (Digital Government Platform: DGA) ngldnissndunis
YosdnURAUISFUIaATa (eadn1sumvL) nie DGA agulsinszuuiesd uAdva (digital
government platform) TewanamamnslinsUAtRnuasmsliuinsirsuliussasuanunsn
dsuimsfivanvaesnutesmadenldazan il nonat Aemuaanunsaisiiuauresmuiedld
paenaBnidiannauaraldtislunniumslufinsenhsnuniesaiievesunisuimsing 4 8n
e WunsuuRnuluguuuuianisldnseaiy 100% inlugssuuiinedmsuuinnssundvianiasgedi
Jugusssu JunsiinusgdvsamlunsufiRauvemisaunindgannsauinsianswagliuinig
siutesnsRdralalaedns aunsadaivdoys Annu werliuinisedadussuudnisdadunisan
suvulunsanfiunukagliusnisussnsu
2. Wi praueanusiunensldussuuesiufdva (Disital Government Platform: DGA) fu

psAnsUnasosdTiesiuludminidese agldidmindssneifuluuesdnisunasesdiuriosdiud
T¥91ussuui 098 uRsva (Digital Government Platform: DGA) dn1seusulvaiiug wazuuInig
nM3UFTRUTEUUYR9A UATIA (Digital Government Platform: DGA) 4§ 4319inAUIAFIUALIIUA
IdimsUszaunuivdinnuinuiguafaralidiulimusomsimsuuiosiuiia Oigital
Government Platform: DGA) Mnmi8a1usddnsUnasesdiuvissiudauaulassuusiosduddsa
(Digital Government Platform: DGA) ansnsanaassliarulaglifidnldaouazdiidormglvimuugi
Snee mhenuesAnsUnAsesdesiumsAsELAInSanduse o Tunsldiussuu faelud

1) fuypmnsvesasinsunasesduipsiunsiivinus fudviaduiiugu

2) F1usulszanaeadnsUnATeIdILBIALAITIUNLUTZINUNT Y8 YR T UUYTR AR
favia (Digital Government Platform: DGA) Tueduiivinzauiuruamiaee

3) eadnsUnATasdLTBIduATAnwIsEIdsular e i Tastusz LU sl nusyuy
ARviatunsiusnsUsEsvuy

0) fudmsesAnsUnasesdiuiostiunisinundeyarstofiuasdaldifiavsznaumssinaulaly
nsldausyuy

5) parnsUnATesdIuT s umsHiLuImMIMsUsEduiuslidudssvsunsiu iield
Uszyvunindaiusiulunissuuinig

155 annAusgUszAmaumansuiasemealng



Public Administration Association of Thailand Journal. Vol. 6 No. 2 July - December 2024

LaN&N531989

[1] AENITUNITHAININISLATHENAALFIALLIITIR d1UNMUATIYNITVBIAMENTTUNITYNSANEATYIA.
(2561). gvsmansvId (W.A. 2561-2580) (RUUUseNIATIBARIIUNYY).
Fuduile 3 unsey 2567, 910 https://drive.google.com/file/d/1XSBMp80OCsaulgeCOB-
XZLB91-cRrNsEV/view

[2] dtinauanIWILINSATEIRALAAIAUWIAYIR dATNUNENTTUUAS. (2565). WHUTRILIATYFAD
UazAmuYisnd avudl 13 (WA, 2566-2570) (aUUUsEn AT 199 14UNYY).
ﬁuﬁuLﬁa 3 Un3Au 2567, 910 https://www.ratchakitcha.soc.go.th

[3] dnauiLISTUIaRATTER (29ANTUMIBL) (@N5.). (2566). uniimuISgUIaRTaveslsunalneg
WA, 2566-2570. Fuduiile 9 unsAL 2567, 9N hitps.//www.dga.or.th/policystandard/
policy-regulation/dga-019/dga-027/dg-plan-2566-2570/

Y]

[4] dninauduaiuasugianivia. (2564). glen)simiuauin ot aniey.
ududle 9 unsau 2567, 9710 https://www.depa.or.th/storage/app/media/file/
1555477950.pdf

[5] Wasnaa Kadhim Jawad. (2019). Case study of Dubai as a Smart City.
International Journal of Computer Applications, 178(40), 35-37. duduidlo 20 flunay 2567,
97N https://www.researchgate.net/publication/335253503 Case study of Dubai
as_a Smart_City

[6] dinauian3FUIaATA (adn1TuMTL) (ans.). (2565). szuUiavduaana (Digital Government
Platform). dududle 3 unyau 2567, 9710 https://www.dga.or.th/our-services/digital-
platform-services/digital-government-platform/

[7] U3 eaum Srinun). (2565). uilies lumaduuuusuiasia. dufuidle 3 unsau 2567,
370 https://www.mcot.net/view/UOgpsk3V

[8] n3.nayl By (2566). MRNYIANENINNITUSMITUse o YUgiosduAana. nsUseyauas
mMsdumnnsainauduiiviameunauilsemelne sl 1/2567 Used wa. 2567.

[9] nsudaaiun1sUnasesviosiu nauiaLNTEULLIMT NTevTasumale. (2566). misdei
Uy 0812/38963 wuamnmsaniunsamsvesinsunasesaiuyiosdulunnduguduinissay
AUV ITUUUTMESY (One Stop Service : OSS). Auduiilo 9 unsIA 2567,
370 http://www.repository.rmutt.ac.th/dspace/bitstream/123456789/3508/1/

RMUTT-161651.pdf

156 aunpusUsEmaumansuiiUssmnelng


https://www.ratchakitcha.soc.go.th/

