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Motivation, Work Environment, and Innovation that affect the work

performance of Personnel at the Office of Water Resources, Northern Region

Jitsupa Euimwijan'
Thanakorn Sirisugandha?
Abstract

This research aimed to: 1) examine the levels of perception regarding motivation,
work environment, innovation, and job performance among personnel at the Northern
Regional Office of Water Resources; and 2) investigate the influence of motivation, work
environment, and innovation on job performance within the same organization. The sample
consisted of 155 personnel, selected from the Northern Regional Office of Water Resources.
Data were collected using a structured questionnaire and analyzed through descriptive
statistics, including percentage, mean, and standard deviation. Inferential statistics were
conducted using Multiple Regression Analysis (Enter method).

The findings revealed that: 1) the levels of perception concerning motivation, work
environment, and innovation as they relate to job performance were all rated at the highest
level. Specifically, motivation received the highest mean score, followed by work
environment and innovation, respectively. 2) The multiple regression analysis demonstrated
that motivation, work environment, and innovation significantly influenced the job
performance of personnel at the Northern Regional Office of Water Resources at a statistical
significance level of .05. These factors were able to jointly predict job performance
efficiency at 72.8 percent.

Keywords: Motivation, Work Environment, Innovation, Job Performance Efficiency
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Abstract

This mixed-methods research aimed to (1) analyze the environment of gastronomic
tourism attractions, (2) design sustainable gastronomic tourism itineraries, and (3) assess the
readiness and feasibility of community involvement in developing sustainable gastronomic
tourism routes in Bang Krasop Subdistrict, Phra Pradaeng District, Samut Prakan Province.
Primary data were collected via mixed sampling methods, consisting of purposive sampling
from 18 MBA students and 11 community members, and convenience sampling from 19 Thai
tourists, totaling 48 participants. Research instruments included participant observation, tourist
satisfaction surveys, and self-assessment questionnaires for Bang Krasop community members
involved in the tourism route development. Content analysis was employed for qualitative
data, while quantitative data from satisfaction surveys and self-assessment questionnaires
were analyzed using mean and standard deviation.

The findings revealed that gastronomic tourism in Bang Krasop enhanced diverse
tourist experiences and effectively promoted the local economy. Overall, tourist satisfaction
with sustainable gastronomic tourism in Bang Krasop was at a very high level (X = 4.6, SD = 0.12).
Additionally, the community demonstrated a high level of readiness and feasibility for
developing sustainable gastronomic tourism routes (X = 4.2, SD = 0.18). This research provides
valuable insights for the planning and development of gastronomic tourism in other areas and

serves as a guideline for strengthening local communities.

Keywords: Designing, Gastronomic Tourism, Sustainable Management, Community Participation,

Bang Krasop Subdistrict
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invieaiion (Awareness) Fansaunquisszaunisnl wazanuAniuvesinvieud vadoundas
vioufleunatiu

MnessUsznauia 7 fudinan §ideldiunlddunusivanlumsusadudneninuas
arumenvavamenissluiuiisuaunsyaey iedaidonuamendienfidaumneauiian
Tumstineenuuududunmaioniiondsenns Tnegadiuiuifianulamauasudaut siiuds
fagala (Attraction) uagnsidnds (Accessibility) iitelifulatndunaiiosnuuuiuazannsnsosiu
tiviouilenlsognsiiusydnsam

2. uuIRa uaznqufifearunsisaiisnlisewns (Gastronomy Tourism)

Msviesiendaomns Ae Mavieudleriitiunisdine LLazé’uﬁaﬂizaUmizﬁé’mmmi IGE
Tausssu Ineuvadu 4 Usvian (Hjalager and Everett, 2024) mu (1) ﬂ’as‘mms (Food Tours or
Routes) Wuldun195a91A wazgnsiduvaunananemsiaziaiesiuviesdu (2) AfsAneionns
(Food Museumn) L&AINTEUIUNITHEN LazingAUTD9811T 5IUHIN15TAAINTIUNITUTI0IMIS
(3) ANNADIMS (Food Festival or Event) dnsuiilouansomnsviosdu uaziadeddy saufenns
wYaTuNSUTIR IS LA (4) ﬂmiauﬂiammi (Cooking Classes) uﬂ‘mmmmlm'iauiﬁaﬂumsﬂsa
0113 uayTausTsvinsiuiumasuszeydy

FAdethunAnnisusssiavneaisndemsiiedu wldidunseulunisesnuuy
Ansauludumavioniion Inenaunanufanssursguuuuiasons maBsusuuvasingiv ua
nsiSeufisugIemadifetu ieaiisszaunisaliivainvats waznevausinuieIn1sves
Tvieafiennguimneiiveosmsdudaifauessings

3. uudAn uasNquRNeIRUNTIATIZREAWILIRGaY (PESTLE Analysis)

nMalesianwndemdundesiiolineitiadunsueniidmariogsia ilona uas
guassA 1 oaunUnagEa U 9 19U SWOT Analysis 1ng PESTLE Analysis #@111191n PEST
Analysis tintlade Environment € wa Legal (L) 533y 6 U998 1dun (1) funisidies (Political)
wu ulsuiesguia wasiaiiosnimmianisidles (2) fuiasusia (Economics) Wy smsuanaen
LaEENIIN1391991U (3) Audeau (Social) L1 Tausssu wazngAnssuduilaa (@) walulad
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(Technology) 19 N15398 wagimul (5) Muan1nkInaey (Environment) WU @ MQHeINA wag
FoNUAN19ETI0IR wag (6) AuUngnInY (Law/Legal) L¥U NYMAUNLUITINUY LAZNNUNEANATOY
Huslan ?iﬂﬁgmmﬁdqwaﬁiamiﬁﬂLﬁuqiﬁﬂwmaﬁm (Piroj, 2018)

n13UszgnAld PESTLE Analysis Tusuidedjaduiiefinneitiafoaninundeuniauenii
fdvswaronsitmunsienflerluiiuiiduasesdunnden Frunenzd) Faduiuiifadosdemuon
Tngnanmsiingiazilugnisszylenia uazdedidalumsuimsdamsidumavioniion el
aonrdasiuuiummadea uazdengneanizrosiiui

4. uuaRa uazvqufiisarunsiidiuinvesuTy waznsiansvieaienatnedby

NsilausINveIguy (Community Participation) duladdyuesnmsimuinisieniien
og9dsfu Tnslamelufiufiidanuusmzuimsing uasfausssy nsdifinwuisnszaou made
Tomalviguau uazdiidaldidiude (Stakeholders) isnfiunumiausinistanfin $auvh uagsamsy
wauselew Yasatienuidnidudives wazihlgaudsduvesnsvieaiion aonndesiy
Junead et al. (2018) fiAnwiarudusalunisinnisvond endsdnadeduresyusuuiansiin
enutn sUuvUAMEdISadasdansysInMIausilatiieeyndaudivld wasidTindusu
UDNIN m’f National Science and Technology Development Agency (NSTDA, 2023) EJuﬂﬁz‘Uqﬁﬂ
mMsveadfisndaornsidadudesaninsanssareoneldnduiuguuvunazinunsnsluieaiu dunns
auayuAud uwaeingAugueu SIdeldiunAndulfidunseulunsussdiumumen uagaa
dulUldva sy

5. deyaunawisaiisndiewns urenszaey 1nanszUsTual S InaMIUIING

5.1 quinisidsud dmuienszaoy WuuvawleadendsomsiimufiuiinisFeuiau
595917 Tnewfunisideslosfusssund uaznseydnvasindensitunisaouyidn Eco Print 7ild
Yanssauni 1wu Tl uageonlsl Taenszuaunsihildasaidunse dldgEouldigounisld
FansssuvRegadaiu uaziaiuaiiainugnsdals uaznmseydndasnadenluyuvy (Sarakadee
Magazine, 2018)

5.2 V1snsdvhsy undsieafiendanunsdunsd fmsdnfanssumsisoudiivarnvans 1wy
mamwmﬁyauﬁmiﬂuzﬁ'ﬂu madsddifeunarunn madsndall il wagnsdans
Wy uay mmmaau mwwmumumaﬂwﬂimu WinUsEAnSamussnsinen s waznisoysneg
Aauandeu i susuannsasudifoatuinuasdundd uasdudadddingusuluiiud vilhdy

U
faa

Uivaummwmmmmmumu%muu (Thai Organic Consumer Association, 2023)

6. uiteineadas

Smith and Pongdee (2023) l¢v3dei30s nMsAnwdunisnisesdiondensegadsdu
fuadman sunouaau Sminuasugy Tinguszsasinsideie Wlelinswianinundouuvas
vieufleandeevs warfnwndunienisveniiendiemisedadeBu suadmg snnauinay
Fandauasugu WITn5I7u1d9munIn m"%"aaﬁaﬁ'slsu“[,um'ﬁﬁ’a Ao NMIdunALuUlEIus W
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RS
(Participant Observation) ngusieens fie thvisadien ¥n3vms fisldulddudenanisvieaiien
LAZYLYY $119U 35 118 HAMTITENUIN Ynurdaieafindenng leud (1) mmmﬁmqﬁ’mm
(2) aapnTadwg (3) Saunanse (mareneidu) (@) Srudun (5) Srudsaniinseuduti uaz
(6) 31w dmgn esinglng Saruwfeunisduesduszneumsvisaien (7As) Tlunndu
Usznaudae (Attraction) & 99 alani1an1svioaiii on (Accessibility) n15L9718 9una avio a1l 92
(Amenities) & 481U28ANALAINNIINITV BT 82 (Activities) AanTTATvTBALT 82 (Available
Packages) TUsunsun1sviaaiien (Ancillary Services) N15USN1SLETH LAy (Awareness) mmi’ﬁﬂ
waznsiuiveninvieniion Tnsanusasesiulinveaiisafifianuaulafiewmefunsvioniiends
21slel

Apak and Gurbtz (2023) levh3dui3es nansenuvesnsustanemsissduvesinvieadies
Tudsemadonsvioniisnogudsdy Tnquszasdinnside fe (1) ilefnwinansznureanisuilan
owsviasiuvestinvieuisalulszimadenisvieafinegedsiu (2) WefinwiransenuvedaIns
sl usoaud i@ unuasugia dean Tausisy uazdwandou tadesdenldluniside fe
LUUABUA Ngufietng fe Ynvisndlenluuszing S1utu 394 au MunBoudminvesgiinAnzia
Angiueanvadn s loun Ll Artvin, Bayburt, Gumushane, Trabzon uag Rize NAN153TENUI
osriesiuinansznuluaindenisviendlenededsdu uvenanddmuitewnaviesiudinadii
\Aswgiia dsnn JamsTay wardanadenveinsvieadiviogisdsdy

a awv
N3IBULLUIANNTTIVY
ASIIASIETHANTWILIAADY \ asdUsznauTnsnvinaiinn nsvinasfindiaims \
(PESTLE Analysis) (TAs Components of Tourism) (Gastronomy Tourism)
_ Eumadlas (Political) - ﬁﬁitﬂ@ﬁ,? (Attraction) - ¥119271911% (Food Tours or Routes)
- B1uATEERI (Economic) - i (Accessibility) - fifisfnsionms (Food Museum)
- FSfT,Jﬁiﬂ;JJL‘,a:EJ)W.JB’ﬁ;J {Social) - Badmnemnuasen (Amenties) - WANAANNT (Food Festival or
_ Erumalulad (Technolosical) - AAnTmImeadiny (Activities) Event)
- Erulaedou ;;En\‘.‘ronm‘emau - Tmnmmisadl) (available - MiGgul3ams (Cooking Classes)
~ dungene (Legal) Packages) (Hjalager & Everett, 2024)
(Piroj, 2018) - msuimiEss (Ancillary Services)
\ / - eufAnuasnisiud (Awareness) /

o

(Chernegha et al., 2022) /

N

v

msaanuuulduntImsiaaisndeenisdsBuluuinseaay srnansyUssund JaMInaynsUsINIg

AW 1 NFAUMNANLUNNTINE

N o
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AN

933014938 n A feiGamaunatu (Mix Method Research) fi¥ngusvasdifioduasuliia
msfidusulumsiamuinisondsndaoms wazfinnsadisfoanssumsviondendsems
Funisseauaruniiy wasfuilsiaiausuurangiiddlddmdonanisonieluiiui uas
iieliAnnsuaniuasuieudsenindafanssumadumensvisaiisndeemisdadu guvuung
nsrasy nNeNTEUTEUAY JminaynsusInig

UsEnsuasngualagna

Alidayandnlunisidendsd fdwausuiedu 48 au §3dommunvuianguiiasis
1AINITUINANUNRLZENVDINTINAINTTHUITBS (Pilot Study) KaETAANEILNTAIUATIBISY
Yosiuil warn1siiunie (Capacity) Ingld35nsfnEennguiieg 1l uURaLNaIY (Mixed Sampling)
Fuunidu 3 ndu el

1. NRUAIUNUYLYU (Community Representatives) ¥11N13AALGBALUULANEIY (Purposive
sampling) Inedaidenain (1) fheprurseuswgvnthuiitinudisesse iimans uazmusssu
yioedu (2) UszsrunioaundnnguiamiayuvuiliAsadesiumsveaiion uazenmsluduauis
nszaou uay (3) filudrvemineinsvieanuiiveaderluduma $1umu 11 au Tasdud
AsDUARUILILIINUANSELSTAN uasnduendnddnluiuiinsunnyaludumaiieaniuuly il
Iedeyafiazvioudnonm uaveamiervesyuuldegssousn uazilaame

2 nguidn@ne (Students) ¥Mn15AREDNLULLIIZAY (Purposive Sampling) LUudnAnwn
ndngnsudmassiaunddin Adaudiugrudumsiamsnisveades viedussaunsalluns
Annevinrudululdvedlasans $1uau 18 au Wunguianufidaivims ansolideiausius
Bsent iethuuiuussgunuuRanssldegisiivena

3. ﬂ&juﬂfﬂvimt,ﬁmﬁﬂim (Pilot Tourists) ¥inn13ARLEBNLUUTWDEY (Accidental Sampling)
wazawasiasla (Voluntary Basis) tnawsinmsdaden fe (1) Wuilnveuiisrvnlne ) fenvauls
Tunmsviosfiondsormsndeifyuwy (3) awnsnidnsinAanssuldnasnszoznanuimuanis
Tufwand 11 wguaiau 2567 19y 19 au lesufunguindnw uagiiuny avmsnzauiu
YUINVDININULLAUNIG AD 506 kazTAAIINAINITAIUNITIBITUVBITINOIMIT LALFIUAINTTY
Tugu viligidvanansdananginssy wazquaiiudoyaldetnamis

nasinsAadenuawioafieadeenms

1. wiawieadisaiidanundoulunissessutnvendion wasilesrusznaunisnisveadion
(TA’s) laitloanan 6A’s

2. LLmMmLVimﬁLﬁu@mﬁi'] ausnaeven3es warauduendnuaivesonmsvieiy

3, uuaavieadi eafidausulnveusenswens wasdwinadeu @awnsalinanounnuun
Wvesunawioniien Uselevideyuvuiosdu uasAunauszlovindugminensvieaiion uas
AaIndouveTiosiueges iy

N o
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4. fnvioufienlsfuanug warUszaunsaiiiendosiueimns sssumd uazimusssy ileadn
Uszaunsallminiamuemms

MnnTinsiadendreiu §3deldasiiuiidna uardndonuameniisnisomns S 3
widsvioafivaftazidudiunidunisihfnssunaaeuidunisnsvioniion leud (1) qudnaiseus
a1nUeNTEARY (2) UNNBIINTL wag (3) Uninidensyiisiue

[

\nTasilonnside

winsdiefildlunsitendell Usznaude wdasdiedmiunmafununadoyaiadsnmnim
wazBaUinn TnefeeasBondail

1. Msdunanuuiidausau (Participant Observation) f3381938 msdanmuiadigadoLdu
fiisaulnsanysal (Complete Participant) lnsidlufidusinlufionssunisviendsrsiudu
fnviondigntihses iteliidnlalanvimd awidnindn aumaneiivnveaiion uasyuyuilse
Usingnsalidne shunseunsiaseianiniindon (PESTLE Analysis) LagesdUsenaun1anis
vl (7As) nsgUIUNMIAUNAATEUARL 3 T80y Lﬁ@lﬁlﬁsﬁauaﬁmuﬁau uazLfigswarton sagUNa
Usgnausie (1) seeznauianssy (Pre-visit) Lwamiaﬁ]mmwmmaqwuw waZLEUNg (2) S3e
seriaRanTIN (On-site) masALELNINALALIAN 07.00 - 19.00 u. L‘waaamqummimmuﬂmaamm
uarnsliuInIsvesNTL uay (3) svesvdaianssu (Post-visit) iedunmnansenuiliiatunduaa
AuRanssu

2. wuuaeununNfiselavestinyiesiiien (Tourist Satisfaction Survey) Luia3esileids
BeUiainn dmdussiduanuiiawelavesinviesiienhiesifidedunansvieniondemsils
DONLULT ATEUAGUBIAUSENaUNISNITVioNTiEn 7 F1u (7As)

3. LUUUTEIUALLDIYRIYLYY (Self-Assessment Questionnaire) LulATeslolduiBsusinm
dwdulvisunugsmussduanundey wazanudululdlunmstidmsuiauidunianisvieaden
e nsegnediu Tnedemmugnainstununsounuafin 7As

wwiesilofldlunmsifegnitaundulneriunssuaunisnsaaeugunimaiesiiong1adu
suU il

1. MsnsIvEeUAURsLdaiom (Content Validity) s’i’i%’alé’a%ﬁﬂLﬂ'%'aqﬁaiﬂamié’uﬂswﬁ
TornuannouuwIAAngujesAUsy NeUMTVaNT 87 (7As) hayNTIATIzRan ARG ol
(PESTLE Analysis) 8191A34n 5% MntudauerernIInadii ofiasaNANgNFos (Expert
Judgment) AmuATEUAGLYBNEEN LarALABARetiUTgUTEAIANNTITY

2. NINTIIABUANNIMINZALYBINTW (Face Validity) §3d8ldinuuasuauiiniiunig
finnsandenuda wesadeuaudanuresnisldniuvinazninieuisesselen woliiulat
Aneunuuaaunuazidiilamauliegnsgnses wasnsassia

3. manaaesliiadesilo (Try-out) §3deldinedeslolunnassldfunguiinvioniioniises
(Pilot Group) 91w 19 Au lunisdafanssuideoTud 11 nquatau 2567 wedunnufAzen
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asrvaeuAuilaludoray waznsvdsuaudeliulewy nowduiusuusudluduadu
anysalieldlunsiiusivsudeyasss

Jupaunsiutaya

v '
I~ a o !

1. {38 uUNF1 19800 81T 0IMNT YUIUVINTEABY SNNDNTEUTEUAT FInin

I3 (%

auNIUTINIT AIULAUNNITA
YUY WTIDIMNTNNEIVDY

ALRBNUNA Y BUNEILTIDIMIT UarUTEAIUNU UTENOUNITUNAS

2. {fAdudmiimuansvieaiendiensthies yuwuUInszasy SnenszUszuag Smin
amsUsINs wagimsUssnduiusanssusnailsifuinveaiivniveisdslusuuuundeun
(Word of Mouth) wazdedsnueeilay Ae Facebook

3. fAdeindunsindumavisniiondemniiTes wwuUNTEaoy S1NeNTEUTTUAS
Fmnanmsusing Tusuansal 11 Wouwquanau w.e. 2567 ansusunisadunusudldfmnly
wagliinvissfimeuuuuasunmauianelavesinvieuiisatiises wazyuwunouLUUUTzId
AuLDY NS aAuRansa

nsiaszvidaya

fAdeAneideyauuURaLNaIL (Mixed Methods) fafl

1. MIBATIToyaldaUTinn InTeideyainiuuaauny kaziuuuseiiunues lagly
adfruady (X) LLazﬁ’JuLﬁmmummgm (sD) TneutarasziupzuLLmILNasimNn S unsAeTY
(0.80) 3l AzLULAAE 4.21 — 5.00 (mﬂﬁqm), 3.41 - 4.20 (11n), 2.61 — 3.40 (Uunana), 1.81 — 2.60
(ffor) uaz 1.00 - 1.80 (Hesiign)

2. MITasgidoyadenuain tidoyainnisduns uastufinniaaunsnlesgiiem
(Content Analysis) eg1ailuszuu laun (1) nswsendeya lnensisaeumugniesvesdeyaiu
(2) nMsfimunsia (Coding) lnaduaAndAgy (Keywords) ﬁ'ﬂmﬂgffz}éﬂ (3) 1159953 (Thematic Analysis)
Tnefanduusafununseunuifin 7As uay PESTLE waw (4) maasuna ioduameidedunuiiedl
13981435 n1smsiaaeuaudn (Data Triangulation) IneiSeuiisunadinsgidalsinuiuteya
\BenunileBuiunnugniios uazmnutdefiovesmamsite

NANT5IY
1. nams3semuinguszasdnisidedef 1 edinmzianmuindenvesuvawiaiien
L9913 AIUAUNNNSERRU BLNansEUsEuAe mdaaynsusInig wudn
1.1 é’mé’waﬁmmmazi’mqﬁuﬁuﬁu (Gastronomic Identity) 91nN1581533N3sNeN5 LY
flufl wudhuavnszasudiaalaasuvesingiuiiduiusfussuuiing 3 1 Aetda duds
thndes Tnslawigduan uazdy Fadufinasugianasfiveying ownsidusndnualddy Tiun
11919970 TUNIN WazmyawsAIILUIEgNg Wu Sauldldgnain ndeuzAsomen uas

N o
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¥
N v A

loAn3uiaanian u@ﬂ"ﬂ’]ﬂuEN&Jﬂ’]SVI’]LﬂHG]i@‘LW]iEJVIL°ZJ3JLLSUQ L mzm%mauﬁmimzﬁﬁu AP

1%
£

Apsiedalss Fadutmgfvduihiiddylumsaisassfiuyemaiientsvieaiien
1.2 anmndenYeauvamiaiendems

1.2.1 Arunsiiles (Political) wudn s¥UUNTUNATEY WATMTANUAYUIINNDINY
fanlihaymsdnnmsiunumddylumsduaiumaiendion wasfuseldliuiussrsuluiiui

1.2.2 AuLATEFA9 (Economic) WUI1 kallATEEAININTINALLTURAAINNTTY
woitusERugUILINISVEefIveINSAIUEN LLa“:ﬁmmLs?fauimﬁ’umwﬁﬁ%ﬂuswﬂmuﬁw’ﬁmwm

1.2.3 siudana uagTausTsu (Socio-Cultural) wuin yuruidaTind ufuiuh
fidands antusimmduiies uaslinns Hausssuiivannvats wasiauanszasudugudsdnla

1.2.4 sumalulad (Technological) Wud ‘Nﬂ’]ﬂfﬁLVlﬂIuIaEJIumiLLﬂigﬂa‘lmﬂ
\NunsBUNEY wagmsdnnisvesiiiovinde ddldsunsduaiuandiinnuideuisnd aeandosty
ENSANEASYIA

1.2.5 frudauanday (Environmental) o1 fufifianuvannvatenisdanin (en
nganme) uiuszautlagmmineinsusdndenina willosdnisuimmstauiiuifimiiion s
vipafignogedsBuinuntdnnisunugnsaans

1.2.6 Frunguane (Legal) wuih uiluiidunsesduanden funnsnisnnguanedi
Wuanelunisiuneaiisernsidmansenu dadunaddoniseysndunaandnenis uaz
NINYINTEITUYIA

2. HamMsIdemuinguszasdn1sitedadl 2 ilesenuuudunisnsvisuiisaBeainng
981998y Muauanszaey snenszUszuns Jwminaynsusnis wudn

nnmsienidneamluinguszasdded 1 §idelsigamudesingiu (n, sy wazin
oosuniln) uaznfitlyaviesdu maammu‘wmﬂiumwiauﬁmL%ammsﬁL%amimﬂizaumiiﬁmﬂ
wndandnga1ue1mns tnesndunisidetudl 11 Weungquaiau WAl 2567 \ioafrsyarniiy uay
ﬂ'ﬁvmaiwlﬂa%mu Ineilnwasidoniduns uazfanssumsviondion fell

07:00 W. AuzLAuManSouiufiennans 1 ine1dendnsld ameifou uazsuvesdisyan
(MansUszTaminagmsUsinig) wiewewnsing uasia3esiu

08:00 . panAunlagsaguIueMaglasaimsanuenseaay

09:00 . Wunadelasansayuensraey lassnseusndauainwavauan suilausseny

Usgifanuduinvedlasimsanimiigueuuinszeasy

10.00 w. PELN wazadmsihmaniaegieniasinisdyuisnszaoy wiondumes
Tann¥agiudiesiu (thn1aen, wisgnain) MntustnguihAonssmguiou
(1) Workshop n15%11%1 Eco print Im;:JLS?Jmmigﬁmﬂﬁﬁﬁﬂﬂmﬁmaﬁiimm@ wa
(2) Workshop n1svinvuuan

12:10 w. Wuneguanszidvsy vsunuasdunidlnansanny Suilausseneuseianing
Husn wiewsuirdoshu ““U’]Lﬂﬁiﬂ@ﬂsﬁmvjmzLMﬁU’JW%aﬂJﬁ’lﬁﬂ%uIN” wazSuUTENIU
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onInatsiuyvieaiu Uszneusiie ndreuzdsomenivaiuda Uaradnnen
sugriafinlausesunda dasfulinusn @nan) dadnessunia liFerusmeta
(Happy Hen) wazlosn3ufiadenian
gun1saIFayiiey “grusmeia” Tagwninsing Jundlne wnain
598115 Hunger AURILNNNTEMNY WazN1500NKULIUTLNTIUIINTRgAUTToshy
i loAn3ufidanian uaziAdosRufidanian
MnfuBeumugusoudinunsduniduarmsindeanuezems
15:30 1. dnnnseAeinaans a ummdensyisius AIUIINTELDN (WSEBLUA, WYI1UIATIY,
ynagsIn) Wleladudiueng
16:30 . Futssmueaiu u $uonsthugeg Suewnsiuudtidmeren Asuiansedn
$18M15079113 Usznoude unsduszeuds Uaingnaneativan dainenadansd
nondulainse g15miinsnsia wazlusundeld wienfanssudunuinisnsedu
ANUENTUS
19:00 w. WunanauIngdendnstil lngadasam

nannsdnTanuRanelavestinviesdisntihisndunamsvioniiendsemsogiedadu
AUAUNNTEADY BLNBNTTUTEUAY JIIAEYNTUIINIG WU 19 AY NUD

Sﬁayjaﬂ"alﬂmaaﬂ’ﬂﬁauﬁm WUl drulngidumnevie Seuay 63.2 5098901AD LNARDS
Jewar 31.6 way LGBTQ+ Jouay 5.3 dlugjegluriseny 31-40 U fevay 36.8 sowmunme 41-50 U
Yowar 31.6 waz 21-30 U foway 15.8 Unvieaiivndnlngifigfidunnainngumamiuns fovay
52.5 599a3u1Ae FainaynsusInig Seuas 15.8 Lazdanindunys Segar 10.5 s¥AUNIIANYIVES
ﬁfﬂﬁaaLﬁsradauimjatuiﬁﬂ'%ﬁymm% Jeuay 47.4 599037 A ganIUSINT Seuay 36.8 diulvie
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Public Perception and Readiness of Thai Citizens towards the Cell Broadcast

Service for Disaster Management

Darut Praditsong’
Singh Singkhajorn ?

Abstract

This research article aims to 1) explore public attitudes and opinions regarding
Thailand's current disaster preparedness, and 2) study the disaster news exposure behaviors
of the Thai public. This study employed a quantitative research approach. The sample
consisted of 1,230 residents in Bangkok. A questionnaire was utilized as the research
instrument, and the data were analyzed using descriptive statistics, specifically percentage.

The research findings are as follows: 1. Public attitudes and opinions regarding Thailand's
current disaster preparedness. Regarding overall disaster preparedness, the majority of the
public lacked confidence in the country's disaster response capabilities. Specifically, 52.4%
perceived that the country is unprepared for disasters in general. Furthermore, respondents
viewed Thailand as unprepared for specific catastrophic events, including earthquakes (51.1%),
tsunamis (50.7% ), and storms/flash floods (51.8%).In terms of opinions on the emergency
alert system, 49.4% perceived the general warning system as unprepared, while 48. 7%
indicated that the government's National Emergency Alert System is not ready for practical
use. Additionally, concerning the public's understanding and personal readiness for disaster
response, 48.7% reported feeling unprepared or lacking understanding. 2. The disaster news
exposure behaviors of the Thai public Information Channels. In the event of a disaster, the
primary platforms the public would utilize to follow news updates are Facebook (46.2%),
followed by X (Twitter) (35.6%), and Instagram (IG) (35.4%). In contrast, traditional
communication channels were found to be less popular, such as radio (25.8%) and the
government's National Emergency Alert System ( 25. 5% ). Demand for Alert System
Enhancement: A significant majority, 68.5%, strongly agreed that the government should

elevate and improve the efficiency of the disaster warning system.

Keywords: Perception, Thai Citizens' Readiness, National Emergency Alert System, Disaster

Management
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UFedessulatl (B = .41)
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Causal Factors of Digital Marketing Influencing Modern Consumers’

Purchase Decisions: A Structural Equation Modeling Analysis

Teeradej Thewtanom'

Disapong Jitbomrung?

Abstract

This study aims to develop and test a causal relationship model between digital
marketing factors and the purchasing decision behavior of modern consumers. Structural
Equation Modeling (SEM) was employed for data analysis. The sample consisted of 420
consumers who had prior experience purchasing products online. Data were analyzed
using AMOS software.

The findings indicate that the proposed model demonstrates a good fit with the
empirical data (X?/df = 1.87, CFl = .96, TLI = .95, RMSEA = .045). User experience (B = .44)
and online trust (B = .38) exert significant positive direct effects on purchase decisions,
while content quality ([3 =.21) shows a moderate direct effect. Additionally, social media
marketing has an indirect effect on purchase decisions through online trust (B = .41).

From a theoretical perspective, the results extend the body of knowledge on
consumer behavior in the digital context by confirming the critical mediating role of
online trust between marketing activities and purchase decisions. Practically, organizations
should prioritize user experience design and trust-building strategies alongside the
development of high-quality content to enhance the long-term effectiveness of digital

marketing strategies.

Keywords: Digital Marketing, Structural Equation Modeling, Consumer Behavior, Online

Trust, User Experience
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Tneglddumesidnidndiuninnindesas 80 vosUszvInsviavun wazyaAImAIANIEITE
Sidnnsetind (e-commerce) fuwludvlnegsdeidedluszivasimdnded agvioulisiuds
unumddguesnalulagadviasensaiduiiauasngAnssunisuslaa guslangalalaiunse
\idsteyaduiuazuinisldainuainvansunaniesy wu uled dedsaueeulay] uagnain
nanedidnnsednd vilinszurunisdeauladednnududounasinatauindu lnsanie
Tutumeumsdumdeyaunzmsusuiiunmadoniilésudvinaaniiiooulal anuundeienes
wnanesy wazUszaumsainisldanu

pgnalsfinny wiindsedunsnaiaadtarsdsnuiintueteseiios usdulng
Fajsfnwinnuduiuseninediudsuuuneg visldmslinnsiannesidudu Jeiidednria
TunseSuieanuduiusidsiudou Tnolamzlunsdidadudsus (latent variables) uag
AudLTuSINaday (indirect effects) lmiAeaTos 1wy unumvesauLdeiisesulatly
PuiuUsaonarssenisfanssunsnaniungAnssunsinaulate venani middeluusun
Fuslarddviaveslneiiamuinuuiiasndsanvnegradussuusadegetsdiin Suinmdy
YB4I19UBI09AAINS (research gap) Tunisesuienalniddassadieiid enlesseninetade
nsnanRIviatungAnsTuUslnagalyl

dienoulandderieding1n nsideifsssandlduuudassaunislassaing (Structural
Equation Modeling: SEM) s?fari‘;lul,mﬁﬂmﬁmezﬁﬁﬁaiﬂaL%ﬂaﬁﬁ%uqaﬁmmsa%Lﬂiwﬁﬁmﬂi
urliuagmsnaeuanuduitusidsanugldogsasounqu SEM daruannsalunisnaaauia
AdNITUSINIRsasaeungluleafedty sadinisussdiuavaenaaevaslunaniu
YoyaiBsuszindruaiianunaundusine q wWu f1 X2/df, CFl, TLI wag RMSEA dadaeifiuainy
uludmazaiidefievewantside WewFeudieufuizmslesziuuusiaiy nsld Sem
Jetaelianansaesunelasiaienuduiusiidudeuveamginssuruslaaluuunadsialsedng
Huszuuuarindadeiu

Faify msﬁﬂwm?ﬂﬁy@ﬁmmLLawmaa‘Umei’wammmé’uﬁ’uﬁ‘ﬁammmmf]a%’a
nsnaaRnaiiisnsnarenisinduledevesiuilnagalmi ifleaiesdanudiGmguii
annsnesuienginsug uilnalugafdvaldedsusiudl uasitelidelausiusd sUfuaT
annsniluussyndldlunisimunnagnsnanisaainfanalaegnelissdnsamlussezeny
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1. Wilewamnuuuasseuduiusidsaivguestiadunisnaindiviaiisnsnadens
findulatovesiuilnagelysl

2. \ilonpgeuAINdanndaIvesuUUTIaestUTeyaldeUsEdnY waznTaaoudnina

NIMNTILALNDBUVBIAUS L UL UV gl N1TIASIZNRWUUINADIEUNTSIATIES 19 (SEM)
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1. NM3AAIAAINA
Kotler et al. (2017) eSu1eimsnaadaviasjatiunisairsnaiinuUszaunisal vaed
Chaffey and Ellis-Chadwick (2019) \tiuunumuesteyauasunannasuesulatasdusenaundn
fidnw loun
1) Msmanarudedsaueeulati (SMM)
nsnataniudedanuselall (Social Media Marketing: SMM) waneda n1sld
unanwosudedsaveaulatl 1wy Facebook, Instagram, TikTok, X %38 YouTube Liledeansdoya
dUaTuNITTUTUUTUA as9UfduuS waensedun1TREINT NV UTIAA YALANYBINITAATN
rudedsenoaulatfonuaninsolunisdeasuuwiuil madalemaliiuslnafidausaluns
afuazmeundidon sudimaauduiusseniauilaatusudludnvasasamiauny
1an8n19 (Tuten & Solomon, 2020)
Tudanginssuifuilaa dedsnussulaviidnsnastranndenisiuideya A
aula uagsirundsoduduazuinng iesannduslandnlddemisdenanlunisinnudeya

a (2 (3

HARAN 91uANNANINTElTEN naenauYstidun ndnvaluarANL TR T evRMUTU A

Y A

foyafiusnguudedinuosularifslifissimhiiduaslavan uidaduuvadedidm s
finasienisaieanulingdalulaguilaalacieg (Hajli, 2015; Gefen et al., 2003) ety nsmane
nudodsaueeulatisgnammneginazlininadauindenmindedosoulatl uaznsdeuse
nsindulade
2) ﬂmmwﬁam @)
AL MY (Content Quality: CM) manefls seduauAsUiIY A way
AngnAes Anusiuary uazaaAsfeswesdeyafiuususiviedueihiausrreomisiaa
demildigunmdesansaneuaussaudosnsiudeyavesiuslnaldegensasadu g
anau ey wazatuayun1sUssiliunadanad1aiiiveug (Holliman & Rowley, 2014;
Pulizzi, 2012)
Tuviunmsdedudresulad fuslnaliannsndudadudlilnenss Jafoaion
¢ mma

WeUsInguuwNanosuAIVa Wy s18avildunduni Anusznau IAle33 nIeABsUY

1
IS ¥

AauaudRvendnduel wnilemiinunings Juslanvziudiuusudlinnuduiion) w e
sl warhdedionniu dwaliinanuiulalunisidulede lumenduiu mndem
PAASD LATUNIU Y3 RTAUE ’emLﬁmsé’umwmﬁmﬁ%’UiLLaza@Iaﬂwaiuﬂwse'??alﬁ (Kim et al,,
2008) faifu aunmitlemistuuTiudmarermuiideioooulatuasmarnaulatelnonss

3) arutdetieesulal (OC)

anutdefieesulall (Online Credibility/Online Trust: OC) vanefis n133us
YR USInAdunanneTUATE Y18 UTouUTUR fiaudedng Widla Yasasty wazanunsn
ﬁquiﬁlumiﬁwqiﬂssmaﬂaﬁ (Gefen et al., 2003; Kim et al., 2008) AU Eeiosoulall
Huiladvddyogadluuiuniiva iesannisterisesulaiiidnvasifdeunsiusliliny
Milaenss Juslnaleresodedayaiusing WeUseiiusyiuanudssuazannulingda
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amnutdefiossulatiinanvatsesduszneusauiu Wu mnugndesueadeya
dufn araonsievesszuutiseiiu maNaiauevesnIsdeans MwanuaiueauuTud 332900
li5198u wazUszaunisaliduvesiiuslaag efuilansudinnususviounanesuiniiy
dndofie seduanuidssiisudazanas uazuwliiulunisdnauladosiintueseiudfy
(Gefen et al., 2003) Froimail ArundedeseulatTainymihiidusuusdonatssening
AINITUNIINANARITANUNAANSLTINGANTIN Tneamznmsinaulede

4) Usvaunsalgld (UX)

Uszaunsalfldf (User Experience: UX) vaneiis Uszaumsallassauiifusing
lasuannisldauuwnanresudda ludnazsduivles weundindu wiesvuudneudse
aseuAaudfdAny W Anudelunsldau musiaswessyuu mnuazantunisfumndeya
ArmaauTeINITeaNiuY AnwraLinwestunountsdade uazaruaendslumsvihgsngsy
(Hassenzahl, 2010; Nielsen, 2012)

luuSunddna Uszaunsalg lliunuimegnauinmenissus AuAkasaui
wolavesrfuslan mnunanwesuilassairsildauite nevausisinii uazanaugsenly
nsgvrumste fuilananinaudindanin danudule uasfunldudaduladogetu nss i

(% 1%
a

U1y mnszuududeu nandn vietuneunmsdwelidanu o1vilvguslanasianisielade

v & ¢ v v o o a ' ANa a | o A A Y a
Aty Yszaunsalf 93aduladedrdynaininasiansnanimswionisandulatevesuilaa
Egﬂimi (Hassenzahl, 2010)

2. wqaniimmiéfﬂﬁu%%a

mulsinanginssuuilnaues Solomon (2018) nszuaumsinduladousznaudg 5
Fumeu ldud n1s3uitiym msdundoya msvssdunaden nisindulade wagngingsu
mevdamste Sadunseuuwndeiiuguildesuenalnnmadendeduduiovinisvesiuilaa
iegnaenuy eghdlsfini Weuiunvesmamasuinganiwundenddva Tassaiaveusas
Fupouildmely uiiidnuagnatawasdeulostunniy Tnsewglufunounisdumdeyauay
msUsziiumadenifiunumlanwiunitgasenlat luedn guilnaenaiamdeyainwinay
118 dolavan neusvaunsalnsadundn uiludeqdu fuslanaunsadrdsdoyadiuiy
umaruesesiledumm ulediin dodsaueeulayl wazunamiesudasuiise vilinisaum
foyalidnuarninenns 15 wanioudeuldiud Sniidanosfurounanrladudaimiig
dansesuaznauedeyaiiaenndesiuanuaulavesild dwalinszuiunissuiuasusziiu
fudeniAntuegeseiiouarundufntulneiifuilaaligi uenainid Wemitduslnaais
Ju109 1 T30 AzuLUALAD wsensusnsauuulIndeUIntuguuuuadia Sinareidutade
ddnfifidvinaronsussdiunmuaareudeddunisiedudn fuilnasuaunnnlfaud iy
fupuAnuvesiliseduinnnirderilavanainuusud esnuesiilinnandunasuas
agvioulszaunmsniaannndy dwmalitunounssefiunadendiauaziBonuayldinus
MAINUATY IAIUTIAT AMATH AILALAT D mEnualuLUTUd Wazaud T el evasruns
vuziieatu dunounsdndulatoiesilésudninanindadoidsaniunisal iwu Wsluduuuy
$1fanan nmsudaeurinuueUndiaty ieszuuiuzihdudawmzyana deenaLsdliiAnnis
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sinAulaagneminigy dumginssunendinistelugaaivaliliduanifioseufianelavieludis
el udvenelgnisuanseanuuiiufiansisuzesulal iy nisliazuuy madeusi wiems
wwsUszaunsainudedsaueeulall dedounduluiidvinaderuilaasedulursasnisdndul
sioly fadu wilina 5 funeuvas Solomon adanaiiaudamasty uiluudunesulatudas
fumeudenudeuiv Weulss uarldsudnsnannaluladuasaiotisdauiiaes9inis
yilvmshanudilenginssuguilangalmidndudesinsauntadofudoya anundeds
YownasEns wazUszaumsainisldnuunanesumugiuegiadussuy

uennil wamsisuddenndoafunuideluuiunvesussmalnedinuii Yadedudou
Uszaumsnmanaineeulatuardnuazvesunanlasuiisnsnadengfnssunisindulaiovs
HuslanegelidudAy lnglanizausan ¥eameanisindmviig wagaiuazainlunisiday
Fedrudutiadeddyiidmaronisinduladedudooulavveauilnalne (wian fuA3, 2565;
n55A5U8 LHasAun, 2566)

SnitedanuindadedunginssuduilnauardnuugUssrnsmand wu melduay
Uszaunisnimstiedudieaulat fuadoszdunisdnauledoluounan dsasvoulifiuiani
FudauvomginssudusinaluuiunadviavesUsenalng (gt 319suansde, 2565)

AUNAFIUNTIIAY
H1: manaesudedsruooularifivinaiuindennutndefoosulat
H2: aunwilomiBvEnadeuindeanindedoooulat
H3: Anuideiessulmifdviwadsuandensdndulate
Ha: Uszaumsaiflédavinaileuandenisiadulate
H5: @mm‘wLi‘f@%wﬁﬁ‘w%wa‘wwaiamiéfm%uiﬁa

ASAULUIAANTSIRY
( ™\
AsnannEudederuasulad
(SMM)
vy
N
AnAWLEN anuleiionsulal nssindulate
(CM) (0C) (Purchase Decision)
A S
' ™
Uszaunsalg 14
(UX)
A J/
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Wwnsaniiunsive
Usensuaznguiagng
Usgrngveanisidedl mneds fuilnasnilnedinedodudn uiouinsiugeamna
goulay (W Buleddneudisy unannesy Marketplace wiodedsnueaulal) neluszozina
6 Wouilkinuan Lesnnliansnszydnnulssansiuiueuldegedniou nm193dedld 35
donngusegiswuuliandeaiuiinazidu (Non-probability Sampling) lngldivatia nsduuuy
dzaan (Convenience Sampling) $2UAU N1TAALADALUULANEAY (Purposive Sampling) Tae
fuagaaTRgneuLUUAsUN LT ResiUsEaUNsainsdsdeTeedetion 1 afs Litelvideya
avviounginssunsindulateluuiunitvaediauraie iesanlilanunsnssyduniulszeins
wiuouldegnsdau mndartaaeiinduiiedudesulmiininusuulamasnauazl
g udeyadiUamvegradunisnisasui nmsidedadnusznnsoglunquuszanslingv
Srunuiuiuey
dmunistmuaunanguiaogns nsnuildvdnnagt 2 uumnassneufuiiiewia
AU NdINI9IFInen liun (1) n1sAuiunIngasves Cochran (1977) dwmsudszainslyl
NIVTIUIU WAz (2) LNATINITILATIZTRUUUTI899dUN15LATIAT 19 (Structural Equation
Modeling: SEM)
1) msAuIumNgas Cochran (1977)
19ans ng = (Z%pg) /€2 lagivun
Z = 1.96 (syfumnuidiosiu 95%)
o = 050 (nsallimsudndndszans Wegeaaiiielildvundetnannwe)
g =0.50
e = 0.05 (AANuAaLARouTBBN3UlS 5%)
wnuAlugnsagls ng = (1.962 x 0.50 x 0.50) / 0.052
no ~ 384 AU
Faifu gunanguitegnsdusinaslaitosnin 384 au
2) MANNUTEIMTUNITIATIE SEM
Hair et al. (2019) t@wa31 n15lY SEM Asiingudieg19ag19tioy 10-20 1i1v09
Sruumsiimesiidosssunmn isedwies 200 dogretuludmiuluinaiia
aududauliunats TunsAnuiiiinindwesuszan 30-35 @1 (333 factor
loadings, error terms wag structural paths) Fethupnsiishegeetates 300-350 Ay
dloRsansaennasiiiuiy mAfedismunruinnduihegnsiiuau 420 au dags
nAtuATaNgns Cochran (384 Aw) uasinmdt 10 Whvssdwauwisdined elfiuau
wiugraINIsUTEINAARIED g TN VRIS
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dl A a v
1A394319798
a4 A A I3 % = ) &
wioaNldlun1siusIuTINdayafouuUABUNNY FINRUITUIINNITNUNIUITIUNTTY
wazUIdeNNeesiuNMInaInfavia nadnssudusian anuiweiiossulal uasUszaunisal
Al Inelassadanuuasuauwdseandu 2 dw lawn (1) doyanluvesnounuuaauniu 1wy
Wiel 818 SEAUNSANY warAudlunsteduresulal uay (2) Yednnuieifiudiiwdsuraly
a a o [ | A o ¢ &
NaULEIAANISITY laun n1smatan udedsaneaulal (SMM) Aaunintilond (CM) A1y
Wwiediosulau (OC) Usvaunsalyld (UX) wazn1sandulaiio (Purchase Decision)
Tomauludiud 2 lunsinluuaiAse 5 seau lnannunssaun1suseidunil
& v VA v a Y v & v R
1 = useged198aeiian 2 = Wuredes 3 = U1UNaN 4 = LAUReuIN wae 5 = Wuaoe
98198 n1sidenldunns 5 szauidesanduinasiafimuizaudunisiaiauafvasnisiul
anunsaazviousgiuauduvesruAniuldeg i wasmunzauiunslasizideyaids
atAduge Wi MlAziesAusyneuldadudu (CFA) uazuuudnaesaunislaseasng (SEM) 39
deserdedoyadiusunaiiidnvaaeiionddudu (ordinal scale fianuisauszuaniy
interval @)

Aoun1sNuteayadse ladnisnsisaeuanunsuiuient lnevsinaudaunIsnaIn
warselleudsidednuau 3 vinu lieuseliunnuaennaesserinademauiuienuniel fiRng
Y8R5 (Item-Objective Congruence: 10C) &seinavil I0C voanndomaIuilAmnnii 0.67
wanItormaulaNIZaLLarATOUARUIENINNTRgUIEEIATDIN5ITEaNTULAYINNTS
naaadlduuuaaunu (Try-out) Aunguiegenianyaelnalfssiuuseynsasednuiu 30 Au

= Y a A Yo a £ ,
W onsI98aUANLIT ol uRIAT pelle lneldadulsydnsoanivesaseuunn (Cronbach’s
alpha coefficient) KAN1INAFBUNUINAIAUT BT UTINTRTUWNAY .91 F9genIinesi
wmsgruneeusulaf .70 (Hair et al, 2019) wansiwuuasuaudauasnndesnisluagly
SEAUANIN WaNNd 1aNa5aNTI8R1U WUdIA1 Cronbach’s alpha YadidazAmLUTeETENINg
.85-.93 feagviauinUomaiuluuaariifaiunsainnuifaneliulaegsiii@@ssninuazdanng
Wnienog

aedy grunsoasuladwuvasununldlunisideaselinianunsadadoniuazaiiy

(%
aa v

WeslulusyauimunzaudensihlufudeyasswazinssisemeiaadAtugs lasaniznis

=

]
a ¢ ° v =~ v a &4 aa v
'3Lﬂi']gclﬁLLUUQW@@Qﬁ@JﬂWﬁIF"Iﬁ\Tai’N FINDINIILATIDIUDNUAUANTINLN Eﬂ‘lﬂwaﬂ’ﬁﬂizmm
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NAN1538
1. HAN15ATIEALUAANTIA (CFA)
ﬂﬂi’]\i‘ﬁ 1 mamwﬁmwﬁiwmamii’m (CFA)
AaUIuRa Loading CR AVE Nan1sUseLiu
SMM 72-84 .88 .60 HOULN e
CM 74-86 .90 64 HNULNEU
oC .78-.89 92 70 BNULNEU
UX 75-.88 91 68 BNULNEU
Purchase Decision 76-.90 93 72 HNULNEU

HAaN1ILATIEU lNMan133a (Confirmatory Factor Analysis: CFA) U731 Anumin
03AUsENaY (Factor Loading) 90l SanndadiArunnnda .70 dadulmmnasifisousuld
wandliiiuinfd Saudasdoansnesuisiudsulaiigosnisialdesamnean waglifide
Manilaiddenisnsguaudesiansandneen

uanantl efinrsanarmnuideiuddasiais (Composite Reliability: CR) wu1 9n
faudsfiiunnndt 70 SsagvioufannuaonadeangluresindeluusasiauusulsagluseAud
wazuandliifiuinnasiafimnundedoldlunsiauunfndidnu

A15197 2 N15M5I9EOU Discriminant Validity (Fornell-Larcker Criterion)

fiauus SMM CM oC UX Purchase
SMM 77

M 48 .80

oC 55 52 .84

UX 44 50 58 .82

Purchase .46 .53 .63 .66 .85

gL Adviuine VAVE

NANTATIVEDUANATUTITMUN (Discriminant Validity) Iagldinusives Fornell-Larcker
WUd1 A5INTidesueeAn Average Variance Extracted (VAVE) vatusiaziauusue (rfiuansly
wues) SenganinananduiussenisiauUsulsduiommn Sadulumunasidiimue

Taefinrsandusiedids nuin udsmamaariudedsauesulatl (SMM) sid1 VAVE
Wiy .77 maﬂmwmawamwuﬁﬂumLLUsaummmamwm 55 Yugiidudsgunimion (Cw)
fiA1 VAVE winfiu .80 maqmwmawamwuﬁmaw 53 L%ummﬂumLuhmmmwaaaaaulau
(0C) wagdszaunsalfld (UX) fifldn VAVE winiu 84 uaz .82 suddy Ssgsninarandusiug
sprisuysviann

dmsuiuusnisiadulate (Purchase Decision) wudnilen VAVE wifu .85 dagands
Aavdiius Uity Tasrgeanogi 66 wandifiuifusiianmsouenoonaindaud sy
lnognedniau
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Fafy wan1sieseRasduduin duvswlasasialulumaiiauuansnetueg1ad
Soddny uarliiitymanuddeuvesiauds (multicolinearity Tuszsulaswadna) waneiiluna
nsTasieunsadssuunlusziuiimangay wazanusaluldlunmslessiiuusassaunis
Tassats (SEM) Tudumeudaluldegrsndedo

2. N15ATISHLUVANABIEUNITIASIAS19 (SEM)

A1519% 3 AviANuAanAasIBdling (Model Fit Indices)

avl AN Al nani1suseiiu
X2/df < 3.00 1.87 BNULN 24N

CFI > .90 96 funn

TLI > .90 95 Aun

RMSEA < .08 .045 Aun

HANTIATIZIRUUTIARaNNTsiasasie (SEM) wud lunaiinnnudennqesiudayait
Usednsluseduinn lnefinsunanardadanunaundu Idud X2/df = 1.87 Jasninnos
3.00 A1 CFl = .96 uag TLI = .95 Gsgeninnausi .90 uazA1 RMSEA = 045 Gapnin .08 wanslof
wWiwilueadanumunzaulunisesuisanuduiusidadassadnwesious

dlefinnsamanisagevaLLdgi wuin fuususzaunsaidld (UX) Savdnamanss
somsindulatiogeian (B = 49) sosaunfemnmindeiosoulat (B = 38) uazamaiilom
B =21 ﬁaﬁﬁfuauuamagm H3, Ha4 way H5 auansu asvieulimiiuindadesulszaunisal

aa o

wazaulindatunumddglunistundoungAnssuguslaalugafivia

AT 4 NANSNAFBUANNRATIU (Structural Path Analysis)

EATEN B SE.  p-value WA
SMM — OC 41 .05 <.001 GG
CM — OC 36 .06 <.001 atluayy
OC — Purchase 38 .05 <.001 GG
UX — Purchase 44 .04 <.001 GG
CM — Purchase 21 .08 012 GIATGINY

NANITILATIZRLUUTI8098UNTLATA319 (Structural Equation Modeling: SEM) wandli
Wil dauustuleaiinuduiusideamegednidedAgnieads Tnavnauufgiuldsunis
TN

i efa1suINANIITAdOUALNAFILTIBIEUN1 WU N1Inatanud edsnueeulal
(SMM) fiBnsnalsuinderudndedeseulat (00) sgefifaddey (B = .41, p < .001)
avfuayuaRgIY H1 vnsfigunimion (M) fBvEnadeindemnnindetiossulat (B = 36,
p < .001) advayuauuig H2 agvieuliduindadedunsieasuasdomiunumddy
Tunsasremnulindaluusunaaa
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Tudruvpsnansenunen1sinaula®e nuin AnuLdeiseaulal (OC) Tdnsna@eun

=

agfitfoddysiensiadulede (B = .38, p < .001) atuayuanufgIu H3 vasuszaunisal
{4 (UX) SiavEnananssluseiugsiian (B = .44, p < .001) aduayuaunfgi Ha waasliidiu
Tszaunsaflunsifauunaanesuduiaivddyiaslunsduindeunisdnivladenes
AYRRELGIR

uananil ﬂmmmﬁam (CM) Ssiivnanisnsstensdndulate (B = 21, p = .012)
atvayuauudgiu H5 witiazdvundninatesnitdiulsdu uidenaivodidnymisaia
eagiiouingunmvestoyadsnstiunumdensdndulavestiuilna
Tunmsan f1 R2 vesiudsmmindefioosulatl (0C) windu .52 uansilunaaansaeduie
AuLlsUTIuesiulsi i Sosay 52 vaiziiAn R? veansiadulade (Purchase Decision)
Wity 68 uanslidiuinlumaierwannsolunsesuienginssumsindulatevesuilnald
Tusyeiuge

fefu nansdiereiiduiui lueaddasaidiiaunduiemumzan uazanunso
a%m8ﬂalﬂmmﬁmﬁ’uﬁ’szmﬁaﬁaaﬁ’amsmamﬁ%'ﬁaﬁ’quﬁﬂiiumsﬁﬂﬁulaﬁalﬁ@EJ'Nﬁ
UssEnanm

dyduazaiusnenan1sidy

A3UNaAN13IY

NaNTIATIEERUUTa0saunslaTsaie (SEM) inudaninsnesuigmuulsusiuves
nsdnauladeladesenay 68 (R? = .68) avvieudiemuansavestumalunisesurewgiinsy
Fuslnalutdunidvialalusediugs nanfe Mudsiunsnainaaviaithindng ldud nsmann
rudednneaulatl qauamiidon mnundeiiossulal uasuszaumsnifld ansnsauiu
osuengAnssumsdnaulatevesiuilnalfunnitaedumuveseuudsusuiue Ssiet
oglusedui TpdAgsedursmunainisusziduan R2 lunuidodangdnssueans
nafina s hesduszneuidsdivatiunumegnsbaionszuauntsdnaulatolugatiogiiu way
advayuuAsiimndnssuduilnreeulalaildiAatulaeTade uwidunannisiuiuas
Usziludszaunmsaifldfurinuunanlesuidviaegradussuy

Fofasananimindvinaiddasaironui “Usvaunsalfly” T8vignanimsssionts
dnduladoluszdugean wandiifuindadedunsoonuuuunanlasy arudiglunisldeoy
anusInsilunsdfidoya LAEALATAINYBITURBUNITSEIEY Tnadansiadulasdied
Fodfadeadn v luuSunosulay Huslnaldarunsoduladuilalaonss Jeiesende
Uszaunisalnisldauszuuidudaunuvssnunin wazanuiduden Tnveawusus win
Uszaunsaifisnanilanusiuiu aneududeu uazanmndssisuld fuslanaziinainy
ﬁui%LLazﬁLLmIﬁmﬁmﬁﬂﬁaqﬁu Tumandufiu snszuuiianuand 1euen wieiitunou
dudou oravhliuilneasiismenindudlaie

[%
o

YuziReniu “anuindeiossulau” Sunumdrdgnslugiuzdadenimsuazlugiue

Aalnauled sE1rI19NaNTIUNITAAIRRanuUNISARaUlade ANUTeRaluuSuneaulall
Usenaurmienuduaaresssuy anudasnisvesteayadiuyana anulusslaresdoyadum
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waznmdnualiisenndesiuanuduaie ilefuilnasuiiunanesimiedueiaundete
seuaIAseisudazanas uarauisladoasiiinduedaiidedfy nan1ideTeagiioutn
nsdomanisnaarudedinuosulativiomanandomitinanm ufastenssdunisiuiuas
nsfidauson ukezdsnasionsdndulateldifuiifdedloaunsnainsailindaliifndulule
Huslan

Tudagnsmans wan1sAnwidliifiuinosdnslmsiadufisnisduiinunindids
yiomsfidrusauiniy udmsasmululassadaiiuguaiva mssenuuulszaumsaifly uas
szuvinwianuvasnseaud fu innedadomandiudduied suddy Aivdsunissusly
naneifungiinssunistonss uenaini mslideyaiddniiousulszaunsallimansaufuusoy
yaravzasasIenwRawelauarailindaluszeren Suasiluganuldiuiounens
wisduogedsdulunaediviaiidnsudedugslutiagdy

aAUTIINAN1IIAY

NaMSITeinuI1 “Uszaunsaldld” (User Experience: UX) iulladeiiiivanageqnse
nsindulade axveuliifiudnisdsundanidasiaisemainssufuilnalugaidangs
Faau FsdenadosiulinAnAsugiauissyaunisnl (Experience Economy) 484 Kotler et al.
(2017) AlduIamAAuslnesusldldiinandaudifissediaier udiAnanyssaunsal
Tngsaudild suannisfiufduius funusud uonainid nanisidediaonndesiuaunes
Hassenzahl (2010) fla3ungindszaumsainisldrudfdisfiiuanufoelanazarudlads
ngfnssuvesgliluniunddva deaonndesfunuisesiuatsfiddn Yssaunisalglddaly
uwanlefuATiaamsafiasiseufianela eulinds wasanudidlatevesjuilneldosied
HodAgy lasanzluusundaeudiss (Rose et al., 2021; Bleier et al., 2020)

TuvnigiAeniu wansfnwiiinudt “arutndedossulatl” (Online Trust) f8n3wa
aﬂﬂaﬁﬁ’aﬁﬁ@mmiﬁmﬁﬂa% wagvimmdudulsdenans aenadestunuuiianives
Gefen et al. (2003) waz Kim et al. (2008) Aiszyitmailindadunalndrdnlunisanainy
Aoeiisuslunistodudosulat uanduilidendnfidenlesssviunmsiuitoyatunginssunis
0931 wan533ei3sdeiusuunumvesauindefoeeularlugiue “Hulsdenatads
naln” (mechanism variable) Tuu3unnsnanafivia wenaind NuITEagadsduduinay
Tndlaseulavifuiuundsininefidrdalunisananudssdifuf uazfunumdunaln
eulossyminedeyafdviatunginssunisiesss (Alalwan et al, 2020; Sharma et al., 2023)

dusu “@mmwﬁam” (Content Quality) finuirfisvsnaraniensauazmedeudants
sinAulade uiieioundvswalusedutiunans nadwsdinanaanndesiuuudnues Holliman
and Rowley (2014) A Iifuindomiifaunmineasuanudilawazanauliiuiueuves
fuslam egslafion nansideisasioulvifiun aunmidonifissosafeonliidfivmely
nsnsedumsiadulate minliamsouvasdu “aruilinde” luladuilaald dedeidude
Funuiitasvensasdanuinnauddedy il cAfeswaiosdiudemifiaunmainsnan
aulliiuueunaziinaudetivvesiuslaaluanmundenoouladlsogsiitioddy (Dwivedi
et al., 2021)
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wenndl HansAnwfinyt “nsraiasudedsauesular” (SMM) laifBvEnamanss
sonsinaulade unidninanisdeuinuaudndefiossulay azviouliifiuiinsdoansmis
msnaelugaidvialillidmadonginssulnonsaauely uddosiunszuiunsaieanudosu
fou deaenadosiuaures Hajli (2015) faueinufduiusmadinuuas domigldassiud
unumddalunmsadisendlinsdasardsaiemsindulade

Tuddimng nans3deidliiui lunangfnssuduslnauudaduiidunssuiums
Baidu (linear process) o19lianunsnesuiengAnsalugaidnalaedsasudau Lieanin
fuslaafiufduitusiudoyauasunanosuothaiaiiomuasdudounnniu duiu mslduuudians
aun15lasaasng (SEM) Tun1saaseiisdioame Anuduiusidedn laganisunuimuadsi
wsdonanitliamnsonmaeuldieitnmsiensiuuuiaiu Tneswidelutiagtudssyin
nMsnanruAedsnuseulaufiunuindfalunisadne engagement wazauliindla Fedana
maa”amiamsﬁmﬁu%%amaaQ’U%T,m (Yadav & Rahman, 2021; Alalwan et al., 2020)

namsideisaenndesiunuidsluuiunuszmalnefinudl nmsmaiadidviauaznisnans
ciwu?faﬁ'mmaaulaﬁﬁ§m‘ﬁwaﬁfawq§ﬂiiumiﬁmﬁﬂﬁ]gﬁyaﬁuaa@U‘%Imasmﬁﬁaﬁﬁmu (F5MN5
ASAITIRN, 2566; AN Uamnes, 2565) Insaniglusunisiiifstoyadum ms%’uiﬁﬂﬂwﬁl’u WaY
s Fduiusfunusudiuunaniesuesulal dstienszduniuaulauazairsusagdlalunis
FoAudn
st Tuudumvestsemalne fuslaedinslinudosinuesulaflusedugs uasiuuali
flandoyannunanrlesuidvialumsusznoumsdinaulate dwalvifanssuymansnannfiviad

Y
o W

unumdAglun1sasian1ssus (awareness) hagn13ddusIu (engagement) Fadudumnou
ddyrouthlugnmadnaulate

oeslafinnu wamsideddasviouliidud winsnaiariudedinuesulavasdiunum
diey wildlddmanensinauladelaensuauely mndidesendeladedusiuiie wu A
Undedovesunanwesy uazuszaumsalfly doimiiidunalnddglunisudasmsiud
mqmimawmlﬂﬁwqamiumﬁ?@ﬁq

lngasy Namﬁ%’mﬂﬁLﬁms‘i’uﬁuumﬁmLLazwqwﬁﬁﬁagj widsYIv1eRIRMINI LAY
Fiiud “Uszaunsaldld” wae “aruindedessulat” Wunalndrdnluniaidoules
nsnanAinatunginssunisdadulade deiveddasidudmauiuasndafofluuiun

\Wswgnandvia FeaennnesiuLwilduanuideaiunisnataadiatulagiuinliainudidyiu
customer experience waw trust TugmuzUadevanvemginssuduslnnealusl Owived et al, 2021)

Ualauauug
1. YalaualuiiU R
aw o ' « L4 L8 « oA A Sy & v o w A
PNNENTIFEANUI “Usvaun1salils” uag “anuieiossulan” Wudadud Ay
fdnsnason1indulate seAnsgsfamIsliaudAyiunIseaniuuLasTRLILNAnNDSY
Advalldaude danusiase uazanmnududourainszuiunisdede Tnganiznisusuls
UX/Ul Ivaenaeaiunganssususlam
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uennd msiEsuad i delionuuiasniseng q wWu mauansdoyadudiegig
Wssla nsilszuuiifingnaeuls nsldszuutrssiuiivasnds waznisdoasuususiegig
athiaue Jvtisanaudssiifuiuasiiuausiulavesiuilaa

ludwesmanansrudedinuesulatiuasaunimion ssdnsmsgutunsadaden
fifinnue (value-based content) 1nninisitiuntsuelnenss Insensimundeviilideya
asutu 1ilade wazmeulandanudeanisvesiuilan eduamiliiAnauilindauaziillg
msnduladoluszesen

2. TolaueluLLTIIYING

mamﬁ%’mfsd's&Jﬁué’uwmmaammmL%aﬁaaauiaﬁugmxﬁaLLUiﬁaﬂaNﬁéwﬁ’@
seiefanssunmsnatafivanaznisinaulade Fadunsvergesdmiuluuunmnginssy
AYRRERERENE

uena1nil wansdnudedlifuiniadeduussaunisaldisvsnagenintadediu
o Taagioudenisiud suudasvosdiduanudidyuesiadonianisnanlugaf s

wazansai lUldiawnuudeswdmgulluanideouanla

3. Tawausnuzdmsumdeluouian

n93selusuAnmsinsaiinfuUsiu q forefidvinadenisiadulate W nssud
AauA1 (Perceived Value) A3 UANAR BLUTUA (Brand Loyalty) %?aa’“wﬁwamm@ﬁ%mﬁm
(Influencer Marketing)

uanNil AsveIsveuLInnsAnwludingusiegesfinainvanenndu wu n1s
Wisuiflsuseninangueny nieussandudn ieriinanuannsalunisesuisuazialuves
NaNNTIs8T T 719138 TITBuUUNEL (Mixed Methods) w3ems@nwidsmaass iiedudu
AuduTudiBsamguaziinmugudnvesnaniside

o
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Development of a Digital English Learning Game for Grade 3 Students

Phatthanan Amdam!
Sumate Jaiyen?

Pitakpong Kompudsa®

Abstract

The purposes of this research were to develop a digital game for English language
learning for Grade 3 primary school students and to evaluate the quality of the
developed game in terms of design, content, and gameplay and problem-solving aspects.
The game was designed as a puzzle-based educational game utilizing a letter-dragging
mechanism for word spelling to promote active learning through hands-on practice. The
research instruments included the developed digital learning game and a quality
evaluation form. The participants consisted of three experts in educational software
development and three content experts. Data were analyzed using mean and standard
deviation.

The results revealed that the overall quality of the digital game was at a high
level (X = 4.12, S.D. = 0.27). When considered by aspects, the design aspect was rated at
the highest level (X = 4.58, S.D. = 0.20), while the content aspect (X = 4.33,
S.D. = 0.37) and the gameplay and problem-solving aspect (X = 3.80, S.D. = 0.36) were
rated at high levels. These findings indicate that the developed digital game is suitable as
a supplementary learning medium for English language instruction at the primary school
level, particularly for enhancing vocabulary learning and spelling skills through learner-

centered activities.

Keywords: Game, Digital Game Based Learning, English Language Learning
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The Development of Distribution Channels, Case study: West Side
Klong Ta Ked Elderly Women Group Community enterprise
in Samut Prakan Province
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Wasutida Nakkasem?

Abstract

This research aims to (1) study the condition of the distribution channels for lucky stone
jewelry of the group; (2) develop new distribution channels for lucky stone jewelry; and
(3) transfer the process of developing new distribution channels for lucky stone jewelry of the
Elderly Women's Group Community Enterprise of Khlong Taket West Coast, Samut Prakan
Province. A mixed-methods approach was used. The quantitative population was consumers
interested in lucky stone jewelry. A sample of 400 consumers was determined using Cochran's
formula and selected via purposive sampling. Quantitative data were collected using
questionnaires and analyzed using descriptive statistics (frequency, percentage, mean, and
standard deviation). The qualitative target group consisted of 10 community enterprise board
members, selected via purposive sampling based on their operational experience of at least
5years. Qualitative data were collected through in-depth interviews and analyzed using content
analysis and descriptive writing.

The results found that: 1. The existing distribution channels consist of direct distribution
at 2 physical stores and indirect wholesale, highlighting a lack of digital marketing knowledge.
2. The developed distribution channel is the Shopee application. 3. The development process
was transferred through focus group discussions and practical workshops, ensuring all
members could correctly download, register, upload product imasges, and post accurate

descriptions for lucky stone jewelry on the Shopee application.

Keywords: The development of distribution channels, Elderly group community enterprise,

The lucky stones
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Abstract

The objectives of this study were to 1) analyze and design, 2) develop, and
3) evaluate the quality of a multimedia on “Smoking Myths.” This study employed an
evaluative research approach using both quantitative and qualitative data. The informants
were five experts in content and multimedia, selected through purposive sampling. The
research instruments consisted of 1) the multimedia presentation entitled “Smoking
Myths” and 2) an expert evaluation form consisting of 5-point Likert-scale items and open-
ended questions. The evaluation form was examined for content validity, with an Item-
Objective Congruence (I0C) index ranging from 0.67 to 1.00. Data were analyzed using
content analysis, mean, and standard deviation.

The findings revealed that 1) in the analysis and design stage, the target audience
was defined as youth and working-age people, and the media was designed as a 2D
animation with a total duration of 3.47 minutes, structured into three parts: introduction,
main content, and conclusion; 2) in the development stage, the completed multimedia
included text, still images, animation, narration, and sound effects, and preliminary testing
led to revisions in spelling, audio level, image smoothness, and presentation timing before
expert evaluation; and 3) in the quality evaluation stage, the overall quality of the
multimedia was at the highest level (Mean = 4.57, S.D. = 0.50). Content, audio and
language, and still images were rated at the highest level, while information presentation,
animation, and text were rated at a high level. Qualitative findings indicated that the
strengths of the media were content accuracy, clarity of communication, simple language

use, and the consistency between visuals and narration.

Keywords: Multimedia Development, Smoking Myths, Qualitative Evaluation, Cognitive

Theory of Multimedia Learning
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5) nsvasaduninyyd dmsingnuesidunsetiesnin usinmidsasiansilafiu
uazansiINeIgU JsenansngaduiingsrsneuasieliiAnnansenusoguninle
6) guyn3iduliesund nismuiunisguyniludiadszarfunaznisiiaue
amdnwalinude vilinsguyvidgnuesinidunginssuuniludany
7) dnguudiaztheviuil fauuisneideinnmsdnguyniasiliiAnoinsliauis
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8) yvdguudigw anudeiiAnanamdnuaifideataty shlynignidesleaty
A anuludlng vienseensuludiny lnsamglunguenivu
TneudeRana 8 Ustifiusina ssdiuldinussiumandaziouansdrdayiings
harldlunmsesnuuuidennde fufu i ssdumardulfidunseuuuAalunisimunie
SorfideTadaumnzanlunisivundonlvidaay sssadu uaraenndosivingUsvasd
Yoensdeansguam (@riinsunemuatiuayunsaiiaaiuaunm, 2568)
3. nguinnsBeuiiudedansife
mwﬁmsﬁauimuﬁaﬁaﬁﬁﬁa (Cognitive Theory of Multimedia Learning) 85u18n1%
FourudedaifidslugiugnssuiuniamadygiifeduneluauesvesiFou Tagl
anuddnyfunszuaunmsmatianasndnnsesnuuudeitisalivayunisusznanadeyaves
Hi3eu (Mayer, 2021) wqwﬁéﬂ’aﬂa'néﬁgqa&juuamuﬁgﬂuﬁjugwu 3 4o Fadugrudmivesune
nszvIunsSeudinudeiafiiie Inedseandoadsil
1. 1133U3HWABIYB NS (Dual-channel assumption) s¥y31 wywdddeanidlunisiu
Toyaltnauetoy 2 ¥oan1auwenainiu taun YaInianisuaniunienin (Visual/Pictorial
channel) uagtpanansiadunsonseaLdes (Auditory/Verbal channel)
2. ¥adinA1uglunisussuiana (Limited-capacity assumption) 58431 Wi agyas
yamsiuiannsauszananateyalaluinaidiialudasdianm
3. M3UszInanateyang1sius (Active processing assumption) s¥y31 M3i3EuSegl
mnwmaﬁmﬁmﬁmﬁaﬁﬁwﬁdauiaﬂuﬂsgmumimqﬂ@@was;iwﬂsgaa%%fu IaunisAaLaen
foyafiieatos Snszidouteyaliiulasiainsiaonadosiu uazidoslostoyalvsiitiuand
ity
MnauuAgiuie 3 4oil tlugnisesuiedn nafeudiiudedadfifsiAnd usu
nszuUM I 3 Fumou il
1. nsfaden (Selecting) WuduiiiFsulinuaulouazdnidand (words) uazn
(images) Migadasainde diudemmansussiivuaznislidu LﬁaﬁwLﬁﬁ’]aizwmmﬁﬁwzgu
2. M39nseileu (Organizing) Lﬁu%uﬁr;:il,'%ﬂwjﬁﬁmazmwﬁﬁ'ﬂLﬁaml,a”ama‘”@‘[mﬂa%ﬁﬂﬁ
Juseifovwazdrnumungluzuremwuuinasmienuda (mental model)
3. n9vdoules (Integrating) L’f]u%uﬁ@%uﬁﬂmaa%’wuaaﬁﬂLLazmwﬁ%’mzLﬁwLLé’am

Weulsadnimeniu wagkwiniiuAusia (prior knowledge) Miveglupaiuinseseny

4. WIIAANITIBNUUUFRIARILALLNONTHRESHUAN
fandidevanefsnsiidevateguuuy 1wy Yeaid anis anedeulng e uagis

Y

i wmasmautufiodomsansdrdylidnauuasinauladelu egrlsfinu luuunvesnis
ﬁamsaﬁumw fadihelimsgnusafioslugiusnssuesdusenevyesdevasvi adseiu
windu uimsgniinnsanlugiugnszuiunseenwuuarsivinliidennidladie nsedu way
wngauiudnuazvesngudming (15un 8asUian, 2565; Mayer, 2021)
nuATeRunseenuuuAsuazmadsudinudeiaiiifet i Ussavinmuesdelildduoe
fudruuesdUsznouiildadly uituegiunsdnmnuduiusssnitetonin am deq wae
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awied sulmlvadvayuiusd1unuizan ieananudutouvesasuazdaslsie$uans
Uszananadeyaldinedu (Mayer, 2021; Van Oirschot et al., 2024) Ingtanzlunsdeansdoya
gunn duinfidemnilifendestunnude audilady wardoyaiionfaunamedeuldine
mseenuuudessmsTiauddyduanudaauresas msldnwiilidudou wasnisidenld
avieidesiitoiaiuenudlawunsiiuasznadyaungiuans

uenntl TR uNsReasauA et AefifsyAvsnmmsieansansddyldeds
asaUszny unzauduUssaunisaluazszauaudilavesnguilviung uwazdaelilSuans
Weulssdoyalmifuaniunisallndsldegradusussa (Nomura et al, 2021) sy msonuuy
devafiifuiiensdearsquamdsllyifissnisvilideurauls uidessdenenaisydfy
Widnlade daau wasmngauiungudivang

feiu Tunsideaded wnAanseenuuudedadfifeTgminlddundnlunstaude
o “anudofia q iertunisguynd” Tasyslidefidongndes nsedy Taiau wazaon

Uszausendnedendnu anids amedouln wazidesegranunzay welinisdearsteya
gunnaUsYENEAINEEn

5. wuaRANIsWAILNesiaATiie

mswmudetafiifemsiidunisegiaduszuy flddissnaidening am dos vde
mwm%ﬂmmmmL%ﬁmf‘i’umﬁﬁu uifeso1fENITUNLTLT oulosing Ussasd GEvS
dnwairveanguitiming niwe1nsisl waziumsmsUssiiiunaiddheiuegsaenn doq iiloli
aawwmmsuummmwLLavmmiamauauamaLﬁ’mmEJGUENmiaamﬂmamammvau (Banat &
Wahba, 2023; Senadheera et al., 2024) LLmﬂmuaamﬂaaqﬂmmmumstﬁaugmuaamamJL@EJ
{131 maaAefiiusyAnsnmasiilsisdnunenisUssnanadoyavesdiuats Tadnans
Tinsedu Faau uwazaenndoafudadidnrasnisussutananiadyyr 11nn31nn5 iy
aadUsznavvesdelaglusndu (Mayer, 2021)

Tuussmumaildlunmsimudouaznsesnuuunisious Tuiea ADDIE luuuImed
Isuauionegesades iesanidunsudaau 5 4u ldud Ms3es1ed (Analysis) n13
29NLUY (Design) 159 aIUT (Development) n1511lUlY (Implementation) wagn1susziiung
(Evaluation) FedeligWamnannsoduiunuegaduddududnstinseiglduandon
TUauisnsnsivaounanmuaznnsUSuUad onewthlulda3 s (Boonprasom, 2024; Senadheera
et al,, 2024) wenaNG Senadheera et al. (2024) §3331 Msl¥nszUIUMTERNLUUNTEOUBENS
Juszuuielimsiannmsiseuifdviadauaenndes Wedeld uazimnzauiuuunveany
TR

] o

NTswatsluusunnsaLAetaniimediazviauin ADDIE anunsaldidunsauly

o

ANSWAIUNE BN I01AETINITINLATIAS1WL YT N159BNLUUDIAUIENBUED LAYNITNTIVEDU
=
ﬂmmwimmszjmmmﬂaumimlﬂlmmlmasmmm val (Boonprasom 2024; 43NS Y1YNT
UNNIN wazAe, 2565) nansnenis mswwmaammumauwmmumﬂmW@Jmmmu
ANARAAEBITEM I 0N sukuumsiiaue LLazmmsmmsUixLmu@mmwlmmwuu mamqu
a v gj dyd’ o a v d' U aa a Y @ ] d' d'
NIFYATILUIL L UIRANSHRIUNERTaRTReAulAa ADDIE unbtdunsauluniswmundasag

“arudoin 9 eatunIsgUYNE” Welinstasziusziiuilient nseenuuude n1swmun
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Fuau waznsuszliunannlaedleivgaiuliegiulusyuuuazdonndosiuinguszasd
YDINTTIVY (Boonprasom, 2024; Senadheera et al., 2024)

ad A

6. M3iapmunmEsiaAiAe

nMsUszifluaunmdeiadiidslissfiansaamsanumenimisauasuiuved
padUsznoudowintu uwimsfiansanegradussuuidudunmunesaien aunmmameda
wagAIWIEaNsor L91TeETUANS (Banat & Wahba, 2023; Zhang et al., 2022)

Tudruamnmueadon nMavssfiuaisnseuaquaugndos auudofie A
wanganveilev uarisnmstiaueasliaenadosiuinguszasdnisiiousvienisdoas
YULLALINY AUNMTIANATAAITATOUARLUTHAUATUANTAEIUTDIFULUUNISULE D ATY
WHNzaNveelendNy A LE8 N153A1989AUTENBY WATANIIEABNITTUANS (Banat &
Wahba, 2023; Zhang et al., 2022)

dmiudodugunm nmsvszfiununmsinsiinnuddyiuanudladisuaza
winzanlunisdeansiunguidmane lesandefifiveyagndeuddearssinviedsuiuy
Fudauiuly envldviligsuasidilavieandransdfylaegreliused@nsain (Nomura et al,,
2021)

Fay Iuﬂwﬁ'«i’aﬂ%gaﬁ} m'iilizLﬁuﬂmmwﬁaﬁaﬁﬁLﬁaﬁqmﬁmimﬂgﬁﬁmﬁamuazé’m
LVIﬂUﬂﬂ’]iﬁiNaa Lwaiuaamwmuwuummmma Forau Wladne wasimnzausenisieans
foyaguamiAafumiudenia q Werfunsguyvd

NTDULUIAANTTINY

NMNMINUMILITIANTIILAzenanTIseTiiedes fiduldduasesinsounufnnside
el funumslumsimundesiadiiie Ges “aruidefia q Hefunsguyna” Tasudseeniiu
3 paAUsznau aun Jadeidnidn (Input) NSEUIUAISIALT (Process) Lagnaans (Output)

1) Yadedndn (Input) Usznausie (1) LﬁJ@MWLﬁ‘&J?ﬁUﬂ’MNL%aﬁmﬁﬂﬁfﬁ}umiqqu%
(2) wwaAnmseenuuvdesiafiifiiienisdeansguan (3) nquimsSeuiniudesadiiie uay
(@) wéninausinisiagunwdedadiiie deddduiugniunmssmunden susuunsiiaue
0adUsznouYeade uasinaminisUssiliuamnmdeivanndy

2) NEUIUNMTHAUY (Process) Usznausignisitmund esfadiidoniuluina ADDIE
ensounqumsleneidenuasnguitvineg niseenuuude nmundedaRfiie warnisii
doluliidenmadutomuarddeiafiifousuiu ethdeimuouuransuusidelidany
andias Wieal wardenAeeiUIngUsEaIiveInITiY

3) wadns (Output) fie Aesadilife 1309 “Anuidefin 9 1RITUNSFUYMS” Tik1unns
Jszidununmiuievuazdumaianisadisdelussduiivnsay uasndeudimiunis
uﬂﬂi“ﬂu%@@lﬂ

&

‘VN'L! \‘i’]‘Ll’J"UEJﬂiQUiNLu‘Llﬂ'ﬁW%JUWLLa Ui“LﬂJUﬂﬂJﬂ’]Wﬁ@IUi AL Limmumﬂmmawm

=

E:\JIIL%EJ'J%WEU mEthmaumqumimaaﬂﬂmmqmLﬂmmmiqmamsmwamummg PAUAR LAy

o
'
=

woRnssy Fepaslisunsfnwdelussezdnly nseuwwiAndnandgnldilugiulunisiimun
MunsuMIiRILFowaznagin1TUsTliuRan Il Asil
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Klidaya

nsifeedeilifunifodnsnduiliiedeyadeimamandnmnin laogdinsei
LATEONLUY Timin uazUssiiununmdeaffidie 3os “anudeRin 9 Reafunsguyvd” iy
MsUsziiulaegiieaney (Expert Review) Aounsnaasdlifunguidmnglussezdnly fideds
muuagideyaddglagldisnsdenuuuiangas (Purposive Sampling) 9113 5 v wuadu
2 nqu loun

1. fiemngduieon S 2 viw fle dndnimsaistsagy fussaunsainmehoy
Livdeendn 5 1

4 o aa a %

2. {lgngaudedaniiiy 91wy 3 viu fie Undvinsmuwmalulagnisdine nns

BNWUULATNAI@RNaRTRe Tusyaunsallidsenin 5 U
LA389UBNT5IY
50950919 luN193eATalUTENIUAE 2 Useunn Lawn Felafilife 1589 “ANULYaRe

'
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MITUIANADAAG DIVBITRANIUAUTNYUTEESA (Fouzul Kareema et al., 2021) 39093198
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Factors and Management Approaches for Cultural Tourismm Management Model:
A Case Study of Kudi Chin Community
Uswin Chaiwiwat
Abstract

This research aimed to: 1) examine the key factors and components involved in the
cultural tourism management of the Kudeejeen community, and 2) propose management
approaches and develop a comprehensive tourism management model for the Kudeejeen
community. The study employed a qualitative research methodology. Data were collected
through in-depth interviews with three key informants groups: Group 1 consisted of 6 community
leaders; Group 2 included 8 local entrepreneurs in the Kudeejeen community; and Group 3
comprised 12 high-end tourists. The data were analyzed using content analysis to identify patterns
and insights related to effective cultural tourism management practices within the community.

The findings indicate that Kudi Chin Community has strong potential for cultural tourism
development, particularly in terms of its rich cultural heritage, unique architecture, and traditional
way of life. However, a major challenge to systematic cultural tourism management is the lack of
essential infrastructure, particularly the absence of designated areas for showcasing local products
and services and the lack of long-term strategic plans to promote the community’s economic
activities. To address these issues, the establishment of a Community Hub is proposed as a key
strategy for effective cultural tourism management in Kudi Chin Community. This hub would serve
as a central coordination center for tourism activities, a marketplace for local goods and services,
and an educational site for the community’s cultural heritage. By implementing this model, the
community will be able to manage its resources efficiently and foster a sustainable cultural

tourism ecosystem in the long run.

Keywords : Cultural Tourism, Tourism Management, Kudi Chin Community, Sustainable Development
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Guidelines for Promoting Household Saving Behavior
at the Community Level: A Case Study of Phromchit Community,
Bangbo District, Samutprakan Province

Suwanna Rujimora’

Dayin Pornyutthaphong®
Abstract

This academic article aims to synthesize concepts, theories, and related studies
concerning household saving behavior at the community level. It integrates the Life-Cycle
Hypothesis (LCH) and the Theory of Planned Behavior (TPB) to explain household saving
behavior and propose saving promotion approaches that are consistent with the context of
Phromchit Community, Khlongdan Subdistrict, Bangbo District, Samutprakan Province. The
study employs documentary research and conceptual analysis through the synthesis of
knowledge from books, textbooks, academic articles, research studies, and reports from
relevant organizations. The synthesis indicates that household saving behavior is influenced
by economic structural factors, behavioral factors, and community social capital. Income, life-
cycle planning, attitudes, subjective norms, perceived behavioral control, and financial literacy
play significant roles in household saving decisions. In addition, support from families,
communities, and local financial institutions contributes to strengthening saving discipline and
continuity. This article suggests that saving promotion should adopt an integrated approach
encompassing economic, behavioral, and social capital dimensions to enhance household
financial security and community resilience. The findings may serve as a guideline for developing

saving promotion measures that are appropriate to community contexts.
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Financial Literacy, Community Saving
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