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Prototype Database for Managing Official Documents of Personnel, Faculty

of Humanities and Social Sciences, Dhonburi Rajabhat University
Alisa Aloontanahirun®
Abstract

The objectives of this current research were to 1) develop the database for
managing official documents of personnel, Faculty of Humanities and Social Sciences,
Dhonburi Rajabhat University and 2) evaluate the users’ satisfaction towards the database
system. Sixty-six participants were selected as the research sample using a random
sampling. Instruments used for developing the system included Data Flow Diagram (DFD),
Entity-Relationship Diagram, Data Dictionary, and User Interface Design. The data was
gathered through an analysis of the system process model, quality assessment forms, and
user satisfaction questionnaires and was computed into I0C, percentages, means, and

standard deviations.

Research findings revealed as follows: The system was mainly used by three groups
of personnel: instructors, office workers, and system administrators. In addition, the results
show that the system operates with five critical processes namely filling the data, managing
the orders of appointment, assessing user satisfactions, evaluating the system, and
reporting. The assessment done by the Information system development specialists
indicated that the system is productive and practical. The results of the questionnaires

display that the users highly satisfied with the operating system. (X = 4.63)

Keywords: Database System, Order of Appointments
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