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Behavior and Decision to Use Restaurant Service

at Yayoi Japanese Restaurant: Central Pinklao Branch
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Abstract

The objectives of this research were 1) to study the behavior of using Japanese
restaurant services at Yayoi: Central Pinklao Branch, classified by individual factors and
service behavior factors. The samples of 400 consumers visited Yayoi Japanese
restaurant: Central Pinklao branch were used in this study. The research instrument that
used in the study was questionnaires. Data were analyzed by using frequency,
percentage, mean, standard deviation, t-test, and one-way ANOVA. The results showed
that consumers who used the restaurant service chose a set menu, used the service
between 2:01 PM- 6:00 PM, used the service once a month, and ate with their family
members. The average spending per visit was 201-400 baht per person. The results of
hypothesis testing accepted that the decision in using the restaurant service was
different based on the gender and frequency of visit with the statistical significance level
of 0.05. The results of the research can be used as guidelines for restaurant by improving
the service according to the gender of the customer, and creating promotions to keep

customers coming back to use again.
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