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The Administrator’s Competencies and School Effectiveness Under the

Primary Educational Service Area Bangkok
Sanugan Inrak’

Paleela Saksirichai®
Abstract

The objectives of this research were : 1) To investigate the competencies of school
administrators under the Primary Educational Service Area Office in Bangkok. 2) To examine the
effectiveness of schools under the Primary Educational Service Area Office in Bangkok. and 3) To
determine the relationship between the competencies of administrators and the effectiveness of
schools under the Primary Educational Service Area Office in Bangkok. The population used in this
research consisted of 36 schools under the Primary Educational Service Area Office in Bangkok.
The respondents providing data included one school director, one deputy director of human
resources, and one teacher from each school, totaling 108 individuals. The research instrument
was a questionnaire, utilizing the principles of school effectiveness based on Mott’s concept. The
statistical methods used for data analysis included frequency, percentage, arithmetic mean,

standard deviation, and Pearson’s correlation coefficient.

The research findings revealed that:

1. The competencies of school administrators under the Primary Educational Service
Area Office in Bangkok, overall, were at the highest level. When considered by individual aspects,
all were at the highest level, ranked by arithmetic mean from highest to lowest as follows:
analysis and synthesis, communication and motivation, personnel potential development,
achievement focus, self-development, teamwork, good service, and vision, respectively.

2. The effectiveness of schools under the Primary Educational Service Area Office in
Bangkok, overall, was at the highest level. When examined by specific aspects, all were at the
highest level, ranked by arithmetic mean from highest to lowest as follows: adaptability and
development creation, problem-solving ability, ability to foster positive attitudes, and productivity
with high achievement, respectively.

3. The competencies of administrators and the effectiveness of schools under the
Primary Educational Service Area Office in Bangkok were significantly correlated at the .01 statistical

level, with a high positive correlation and a consistent pattern.

Keywords: Administrator Competencies, School Effectiveness, Primary Education
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