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Needs for development of Support Personnel

Team Consulting Engineering and Management Pub Co., Ltd.

Dararat Sarakoon'
Sittichai Farlangthong2
Noppawan Wisedsind”

Abstract

The objectives of this research were to: 1) study the levels of needs in the
development of support personnel of Team Consulting Engineering and Management
Pub Co., Ltd., and 2) compare the demand levels for support personnel development of
the Company. The sample group used in this research was 104 staff of Team Consulting
Engineering and Management Pub Co., Ltd., using Taro Yamane's formula, and through
simple random sampling method. The instrument used in the research was a
guestionnaire with reliability at .81 level. The statistics used for data analysis were
percentage, mean, standard deviation, t-test for hypothesis testing and one-way analysis
of variance by setting statistical significance at the level of .05.

The results of this research revealed that 1)the levels of needs in the
development of support personnel of Team Consulting Engineering and Management
Pub Co., Ltd. were overall at high levels. Considering the first 3 aspects, they were
training, arranging orientation session, and encouraging further education; and 2) the
comparison of demand levels for support personnel development of the Company
showed that the employees with different gender, age, education level, job position, and
duration of employment had different needs in the development of support personnel

at the level of significance .05.
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