Tunfuumea: 5 fiquieu 2563 )
@ & a . D R U
Fudiudlvunaw: 30 Jquieu 2563 £ TsansIneNMs3ams

i

o o UHYINENdEIs TN SuyE

UNRaUIUUNAIL: 8 nNINHIAN 2563

nsvausumalulagnislduaundinduladvasdgeenglunjunnuviuns

AUdT Weusziug
AsA Alun’

unAnga
muifeiingusrasdiitefinuauduiudszninenisiuiusslosinisldau was

ada [V % 1

NAUARNIRaNT UL UNATUlal saufeanudunusseninanissusaudglunistdau

Y

1 aa

wagiimuafnidenisldiuteundindulal auduiusseninsiruadnddenisldauuazam
silalunmsldoruueundindular wavauduiussewinanudaalunsldiu wasnginssuns
Tdnuneundindulatvesiasoglungavmumunas 38a1dueuide 1Wunsideidauinn lng
Tuvuaounudueiesielumafunusdeyannnguitedieguengiiieny 60 T3uld ande
ogfluansammamuas 1935nsduioguumaeduney lumsuanuuuasuaus L 400 Au
MIvedeUAIETIRN o UarA T e ede AT veseseutSafunguetes w40 au 1g
seRUmNILToLiu 0.983 dm3uiBnavneada TiuA nsuwanuasAinud Ardesay Anade diu
\Deauunnsgiu wagmsdnnumadulseananduiusuuuifiosdu (Pearson’s  product
moment correlation coefficient)

Han1sANwINUIT reukuuasuaudulvg dunangiiangszning 60-65 Yinsfny
seiuUszanfnu elddaifioutioondn 15,000 v udiilildusznevendniiuszaunisally
msldueundiatulad 3-4 T ldeuionsaunundeaunimlvudnsfuiteselonflunsly
woundindulaflussdivann fimssuifemnuielunsldueundindulasdlusefuann sruadnd
somsldaunoundiedulaflusziuann denudilaiieslfueundieduladdellussduann Tay
ssevnmiiduoundmiulatiadenety fo 1-3 FluwoTunazsiuau 2.5 adwioTu daunginssa
nsldauueundiatuladdnuwazing o Tnenmswegluszdumnildiedssn 3.71 waainns
nagouaNAgIu w1 meuiussleninsldimdamudiniudiuimueaisidemsldnuieunaia
Fularluszdugaunnnisivanudglunsldanuiauduius fusiauaafidenisldau
woundiaduladlusedugannifmuaiiddenislénuiinmuduiussuaudslalunislde
woUndiadularfluszdugann wazanusslalunisldauiauduiusfunginssunisldan

woundatularlluszaunans Nseautuddamnieanan .05

v

ARy Msvensunalulad weundindulay fadeny nunnunIuAs

9 9

! dnfnwuSeygiln anvnaliladdoansinaty Ausdoasinasy umInedesudium
e-mail : ¢_oon27@hotmail.com

? g1nsdusyannnzdoansinaTy LmINeNduTILALAS

e-mail : laterrepolka2011@gmail.com

NIATINYINITIANIT WANINENFETIVANSUYS TN 2 adui 2 nsngiew - Sunau 2563 1



Received: June, 5 2020 ﬁ
Revised: June 30, 2020 \\‘\-J y 3155155”5”“15"5_“@5
Accepted: July, 8 2020

UHIINENGEs g

Adoption of technology using LINE application of the elderly in Bangkok

Chenijira Chuapradit1

Kirati Kachentawa 2

Abstract

In this thesis, the researcher examines the relationship between the perceived
use benefits and attitudes towards the use of Line application; the relationship between
the perceived ease of use and attitudes towards the use of Line application; the
relationship between the attitudes towards the use and the intended use of Line
application; and the relationship between the intended use and Line application use
behavior by the elderly in Bangkok Metropolis. The research method is quantitative
research. The questionnaire was used as a tool to collect data from a sample of elderly
aged 60 years or older and residing in Bangkok Metropolis using the technique of
multistage cluster sampling for distributing 400 copies of a questionnaire. The test of
content validity and reliability was conducted using Cronbach’s method with a sample
population of forty subjects. The reliability was 0.983. Data were statistically analyzed
using frequency distribution, percentage, mean, and standard deviation. The technique
of Pearson’s product moment correlation coefficient was employed.

Findings showed that the highest proportion of questionnaire respondents were
females, aged between 60 and 65 years with an elementary education and a monthly
income lower than 15,000 baht. They did not have an occupation. They had experience
using Line application for three to four years. They used the application for
conversations using smartphones. They exhibited the perceived use benefits of Line
application at a high level. They exhibited the perceived ease of use of Line application
at a high level. The attitudes towards the use of Line application were at a high level.
The intended use of Line application was at a high level. The period of using Line
application was on average from one to three hours per day to two to five times per
day. The Line application use behavior overall was at a high level with the total mean of
3.71 The hypothesis test showed that the perceived use benefits correlated with the
attitudes towards the use of Line application at a very high level. The perceived ease of

use correlated with the attitudes towards the use of Line application at a very high level.
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The attitudes towards the use correlated with the intended use of Line application at a
very high level. The intended use correlated with Line application use behavior at a

moderate level at the statistically significant level of .05.

Keywords: Technology adoption, LINE application, The elderly, Bangkok
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