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Customer Perception and Attitudes Influencing Decisions to Apply for the Use

of the MyMo Application: Case Study of Government Savings Bank, Siriraj District.

Nuttawut Cheennoum’

Ratchada Toopthong?
Abstract

This study aimed to (1) study the influence of customers’ perception and attitude
towards their decision to apply for a loan for you through the use of MyMo Application,
a case study of the Government Savings Bank, Siriraj Campus, (2) study the problems in the
perception of a loan for you through the use of MyMo Application, and (3) propose a
guideline to increase the amount of a loan for you through the use of MyMo Application.
This research was a mixed-method study between quantitative research and questionnaires
distributed to a sample group of 371 target customers of a loan for you, Siriraj Campus,
Government Savings Bank. Statistics included percentage, mean, standard deviation, multiple
regression, and qualitative research by conducting in-depth interviews with 20 target customers
of a loan for you and 20 managers, assistant managers, and employees of Government
Savings Bank who are involved in a loan for you.

The results of the study found that (1) perception influenced the decision to apply for a
loan for you through the use of MyMo Application of 69.3 percent of the Government Savings
Bank customers in Siriraj Campus, and attitude influenced the decision to apply for a loan for you
through MyMo Application at 76.1 percent. (2) The problem was that customers were not fully
aware of the criteria and conditions of the loan. (3) The solution was to create awareness of the
loan for you through bank employees. and various online media by creating correct knowledge
and understanding among bank employees to serve as the main channel for public relations to

prevent information discrepancies.
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Model Coefficients Coefficients t Sig.
B Std. Error Beta

(Constant) 0.156 0.111 1.404 0.161
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b2 0.120 0.060 0.108 2.007 0.045
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