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Factors Affecting the Efficiency of Internal Audit work

of Internal Audit Personnel of Public Higher Education Institutions.

Jenjira Pechsampran'
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Abstract

The objectives of this research were to 1) study the level of opinions on factors
affecting internal auditing operations of internal audit personnel of public higher
education institutions 2) study the level of efficiency of internal auditing operations of
internal audit personnel of public higher education institutions, and 3) investigate the
factors that affect the efficiency of internal auditing operations of internal audit personnel.
Internal examinations of public higher education institutions. Data were collected via
questionnaires from the director/head of internal audit and internal auditors of 44 public
higher education institutions, totaling 88 samples. Descriptive statistics, including, frequency,
percentage, average, and standard deviation, were used for the analysis the research
hypotheses were tested by using multiple regression analysis.

The results found that the level of opinion on factors affecting internal audit
operations of internal audit personnel of government higher education institutions, and
the level of efficiency in internal audit operations were found in the highest level.
Moreover, the hypotheses testing result found that monitoring and evaluation,
technology and computer skills, and the independence of internal auditors are factors
that affect the efficiency of internal audit operations at the significance level of 0.05
However, internal audit practitioners in the public sector must undergo development
and develop their potential and work standards to be equivalent to international
standards. To become a professional public sector internal auditor through the process

of working in the digital age in higher education institutions.

Keywords: Operational efficiency, Public sector internal audit work, Government internal

audit personnel, public higher education institutions
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