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Abstract

This research aims to 1) study the satisfaction of Special Program Students on
the Service of the Office of Academic Resource and Information Technology, Surindra
Rajabhat University. 2) compare the satisfaction of special program students classified
by gender, year level and faculty and 3) study the problem, obstacles and
suggestions. The sample group was 229 special students from Surindra Rajabhat
University. The research tool was a questionnaire. Statistics used in data analysis were
percentage, frequency, mean, standard deviation, Content Analysis, Independent t-
test and One Way ANOVA.

The research results found that

The special program students were mostly Female, aged 20-30 years old,

third year, Faculty of Humanities and Social Sciences, personal business career, The

frequency of using the service 1-2 times per month, most service days are Saturdays,
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the purpose of use is to research information, the duration of each use of the service
is 1-2 hours and the person who uses the service is a friend.

The satisfaction of Special Program Students on the Service of the Office of
Academic Resource and Information Technology, Surindra Rajabhat University at a
high level of satisfaction.

Special Program Students from different faculties had different levels of
satisfaction. Statistically significant at the .05 level.

Problems, Obstacles and Suggestions The most common is There are not
enough computers available.

Keywords : Satisfaction, Special Program Students, The Service of the Office of Academic

Resource and Information Technology
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nquiiiudasseiu Tngldseiumnudenu 95% uazasUfiasauyfgiundn (H) Areiilo
A1 Sig. UeanI .05

A9 7 WAASHANSVAFRUALLATIWN 1

AUNINala el X S.D. T Sig.

fruenArsanud Y18 3.9019 40092 -310 757
Y 3.9198 42971

AUTERETHUMA Y18 3.7887 43752 215 830
Y 3.7753 45842

AuAgHel Y18 3.9012 52949 880 381
Y 3.8411 43433

AuUsTvIFUNUS Y8 3.7880 51357 641 522
Y 3.7452 46773

AUNITUING Y18 3.8554 51259 1.335 183
Y 3.7630 49827

AINTIU Y18 3.8470 39328 717 474
Y 3.8089 38370

*fifudfyvnsadAisesu .05

97 7 Wudn aundgiud 1 dndAnwiifinaunndnaiuisesuaadiaela
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=

szauAMILTedY 95% wazazUfiasauyfgiuvan (H.) Ndeldlodn Sig. Yeandn .05

A13199 8 LARAIHANTNARDUALNFATIUT 2

A4 SOURCE Ss df MS F Sig.
Wawala
f1UB1ATS Between Groups 788 3 263 1.509 213
amuﬁ Within Groups 39.184 225 174
éf’m’i’ﬁ@q Between Groups 254 3 .085 414 .743
#1981 UNA Within Groups 45.924 225 204
ﬁﬁuﬂiﬁmﬁ Between Groups .689 3 .230 1.036 377
Within Groups 49.846 225 222
fu Between Groups 613 3 204 870 457
Uszanduny Within Groups 52.833 225 235
§
A1uUn1s Between Groups 1.804 3 .601 2.408 .068
UINg Within Groups 56.193 225 .250
NIN3IW Between Groups 564 3 .188 1.261 .289

Within Groups 33.544 225 .149
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A58 TRy alngN1INAFaUANLUTUTIUNINLAET (One Way ANOVA) Laeld
szAuAILTeNY 95% wazazUfiasauyfgiuvan (H.) Ndeldlodn Sig. Yeundn .05

A5 9 LARINANITNAFDUANNAFIUN 3

Ay SOURCE Ss df MS F Sig.
wanala
fue1As Between 11.013 4 2.753 21.296 .000*
Anudi Groups
Within 28.959 224 129
Groups
ﬁﬁuﬁ'ﬁﬁ] Between 7.345 4 1.836 10.593 .000*
A13dUNA Groups
Within 38.832 224 173
Groups
é’wmﬁ'wﬁ Between 7.618 4 1.904 9.940 .000*
Groups
Within 42.917 224 192
Groups
fu Between 9.705 4 2.426 12.425 .000*
Uszyrdunus Groups
Within 43,742 224 .195
Groups
AUNITUINTT Between 14.367 4 3.592 18.440 .000*
Groups
Within 43.630 224 .195
Groups
ATNTIY Between 9.502 4 2.375 21.625 .000*
Groups
Within 24.606 224 110
Groups

*ipdrAgnsadinszau .05
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YRS
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T
N v o w aa
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naudl 4 Jayvn guassm wasdalauauus
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M13199 11 uaaswadynn auassa uazdaiauauus

Ugyn guassn uazdalauauue U Souaz
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994 85 100
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