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Abstract

This independent research aims to study The Information Exposure Behavior and
Satisfaction of Followers of a Ministry’s Facebook Fan Page in Thailand. The objectives are:
1) study the information reception behavior followers of Ministry’s Facebook Fan Page in
Thailand, 2) examine the personal factors related to the information reception behavior of
followers of Ministry’s Facebook Fan Page in Thailand, 3) study the satisfaction of followers
of Ministry’s Facebook Fan Page in Thailand, and 4) analyze the personal factors that affect
the level of satisfaction of followers on Ministry’s Facebook Fan Page in Thailand.

The sample group for this study consisted of 400 followers of Ministry’s Facebook
Fan Page in Thailand. The research findings revealed that most respondents were female
(62.5%), aged 25-34 years (27.0%), had a bachelor's degree (55.3%), were from the
northeastern region (22.8%), and worked as government officials or state enterprise
employees (26.5%). The study found that the satisfaction of followers of Ministry’s Facebook
Fan Page in Thailand was high in terms of content and information (X=4.20, S.D=0.442)
and in terms of format and usability (X=4.13, S.D=0.495). Furthermore, followers with
different regional backgrounds and occupations showed different levels of satisfaction level
of .05.

Keywords : Information Exposure Behavior, Satisfaction, Facebook Fan Page, Followers of the Facebook Fan Page
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