DNTWANIINTI N19DDU BAZNATINVDIANUYALEITEUINUTLVIVUNU
Y ¥ A o
RIURUINHNITIIUATIUNE 4

The Direct, Indirect and Total Influences of Conflict People to

Metropolitan Police Officer 4

nyAa Wugimun’

Pitsarn Phanwattana®”

Received : March 12, 2024; Revised : September 18, 2024; Accepted : September 19, 2024

unAnga (Abstract)
Tnenalun1suufaurendmindsiatunisliuinsuserivueiainainy
Tondalaarnvrarnratetads F931119015298 00 a0n Ik uman N sauiuta ey
~ = ) ) 9 Av Ao ¢ A ¢ e aa
\ieanvsevinanutauds MdeliingussasAiiofnw (1) anuiisnelaveslsvyryund
AaNISUANYT N158aNATN NTYTUINTT N15LEE1U19 NsUsEUTEUeN wavaudauds

(2) BNFNANINTI N9BBY UAZHATINVDINITUANYT N1TBOUNIN AITYIAUINTT N15LY

SAaa o

81119 N3Useiluszueuniseanudaunds laad3sn1sandunisideuuudausunm nay

o | A ¢ & a 1 & A ) P Y a ~
freg19n lglunsAnwiae Useyrvunegluiuingunnngiveeniingldusnisuasdl

q

o

UduiusAudIminfensiauasuIa 4 uuanifangiadiuig 120 au wn3esdienldluns

'
o

Ao wuvasunu adfnldlunisiessilszneumeaiifinssaunlauwn Areian Agadn
ALady ANTEAUUIINTEIY AR A1AULAY wasnATANTIATIETEUN
Nan15I98NUI1 (1) UszanasudiulngNeanelaroudrsuiniuiuinienislaisnis

gauml (X = 3.47 9NAZLUULAL 5 / S.D. = 0.57) wazn1suseiuszuau (X = 3.56 / S.D.

'ArA1929A1@Rs 1595 8UWI1850861929; Faculty of Police Science, Royal Police Cadet
Academy, Thailand.

“Corresponding Author; e-mail : Pitsarn_ph@rpca.ac.th

Citation : Phanwattana, P. (2024). The Direct, Indirect and Total Influences of Conflict People to Metropolitan
@ @@@ Police Officer 4. Journal of Academic Surindra Rajabhat. 2(5) : 15-34;
IS DO : https://doi.org/10.14456/jasrru.2024.30




16 NIAIVAFIUNTIVING : TN 2 atud 5 (2567) : fugreu-naiau

Journal of Academic Surindra Rajabhat : Vol. 2 No. 5 (2024) : September-October ISSN 2822-0870 (Print) ISSN 2822-0889 (Online)

= 0.58) T unuimauntymanudaunds waglinsefisweladunisldsiuiaiieanniny
TAWER (X = 2.44 / S.D. = 0.14) (2) LI NATITE1UALININANATIREAIUTALEIIN

(%
a Y i

fian (§ = .877) druuwimansusziisvuonildviwariansdon (B = 1.558) uaznasiul
(B = 2.426) windtgadiarutauds Haddutdssafliuinsussnauuuanidma
Srdeslisnnamuunumming snudliliiAuveuiunseninamsliuinmsusssvu fed
Uftanumung sedeu detsduresimaidvualiogiuasenia nsdiindedaudatu
Uszrwy dsadeadenliisnisuseiusrusuiiioanuiovdanudnudniy

AdnAeY (Keywords) : Autawes, 119nidsauasuig 4, Uservy, dvswa

Abstract

In general, the performance of police officers in providing public service may
cause conflicts from a variety of factors, police must choose an approach that is
appropriate to that factor in order to reduce or eliminate conflict. This Article aimed
to study (1) People's satisfaction with avoiding, compliance, integrating, dominating,
compromising and conflict (2) The direct, indirect and total influence of avoiding
compliance dominating compromising and integrating affecting to conflict. This study
was conducted by quantitative approach, questionnaire was used to collect data 120
from people in the eastern Bangkok area who used the services and interacted with
Metropolitan Police Officer 4 at the police station. The research instrument used
questionnaire, Statistics used in the analysis include descriptive statistics such as
minimum value, maximum value, mean, standard deviation, skewness, kurtosis and
path analysis.

The results indicated that (1) Most of the people were quite satisfied with the
method of compliance (X= 3.47 from full score 5 / S.D. = 0.57) and compromising (X
= 3.56 / S.D. = 0.58) use it as guideline for resolving conflicts and not satisfied with
the dominating to reduce conflicts. (X= 2.44 / S.D. = 0.14) (2) Dominating had the
most direct influences with conflict (3 = .877) and Compromising had the most

indirect (3 = 1.558) and total (8 = 2.426) influences with conflict. Police officers who
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serve the public at police stations must use their powers according to their roles and
responsibilities but not to exceed the limits during the provision of public services,
Must strictly comply with the rules, regulations and regulations of the police. In the
event of a conflict with the public The police must choose a compromise method

to reduce or eliminate the conflict.

Keywords : Conflict, Influence, Metropolitan Police Officer 4, People
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