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Abstract

Google groups is a free service system from google. A users can create forums for
their own groups include can talk to your interests. Use the applications that want to
join the conversation in the available groups. Can talk through the web site in the form
of a web forum by applying to create your own group. The objectives of this research
were: 1) to design the Google group for service List of questions and answers, Dean
office Faculty of home Economic Technology, Rajamangala University of Technology
Krungthep 2) to evaluate the components about Google group for service List of
questions and answers, Dean office Faculty of home Economic Technology, Rajamangala
University of Technology Krungthep 3) to study the  google group for service List of
questions and answers, Dean office Faculty of home Economic Technology, Rajamangala
University of Technology Krungthep.d) to assess the effectiveness google group for
service List of questions and answers Dean office Faculty of home Economic
Technology, Rajamangala University of Technology Krungthep. The sample of this
research consisted of 6 an information technology expert. The research methodology
consists of 10 steps: 1) Study the manual, a google groups documents, 2) Review the
literature, 3) Study a goosle groups, 4) Analyze a google groups components, 5) Design a
google groups, 6) Create a google groups, 7) Develop a questionnaire to evaluate
components and efficiency, 8) Propose a google groups questionnaire, 9) Test a google
groups, 10) Create a Google groups user manual. Google Group was created to facilitate
data entry, searching, reporting work, solving problems, and defining data. Data was
analyzed using mean and standard deviation method. The test evaluation was
conducted using the black box testing method. The evaluation results of Google groups
components were found to be highly appropriate, with a mean of 3.58 and a standard
deviation of 0.68. The overall efficacy evaluation about google group for service List of
guestions and answers was a good level, with a mean of 3.59 and a standard
deviation of 0.55 which indicates that. google group for service list of questions and

answers can be applied in practice.
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AEALULAEAYNTIUAIENS UMNINEIREmNALLLAETIYRAANTINT NUTT TANUMNIZAUTZAULIN
Anadewiniy 3,58 dudeaunnsgiu Wiy 068 mnsanuitannsadansinuuLay
Amaule

3. HaM3AN® Google groups LileMsiansAanuazAmey drinauauud angmalulad
AVNSIUAENS WInendemalulagvasnangan wudn Google groups diRauanURnayyseleil
innanevilfidueieslonsdanmasnuuasdmeuisiussavsam

4. nansUsziulseAnSnm Google group LilemsdansdanunazAney dninauany
walulagAnnssuenans an3Ine1dowmalulag s1vuenangenn wuIndaumLIgaNsEAuNIn
Aadewiniu 3.59 damﬁmmummgm WU 055 Feuadin Google group @MTUUINIT
TEMIAnmkazAmauausainluUssendldlunmeufianule

6. 8AUTIWHANTTANE
INWANITIE Google group ensdnnismauuazemeu dnanuamsinalulad
annssumans avningndowaluladsvmseangunm §ifelfausnsefue il

1. A1599NLUU  Google groups fen1sdanismatuuaziineu ddhaunul
AnAlulagavnIsuaans unInendemalulagsivaiaanJuniainuaonndodiuionals
Ao N1508NLUU N15a579 Google group  WanusanaRgyinusINiuld aeadasiunis
PONLUUNTAS1S Google group @813 L8 813 1N manmal (1998) laAnwl N1seBALUUNIS
@319 Google group [3]

2. nansUsedfiuesAusenau Google group Lian1sdanismauuazdney drinau
AuznAluladAnIINANEns unIng1demalulagsvuena ngunnnuIndaumsgau sy
uniiesnndilstundndmiuianisinauiinisiuuds nsadisen lasflaadnuazuuy
AuawTRTIBIES Wy nsudadeu mavhausuduedosiledu 9 Wudu

(a)
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3. Wan15An® Google groups densdnnisfaiunazineu dnaunnud
ANENALULAEANNITUANENS UINEIEALLLATIIFUIAANTINN NUTIEIUNTDIANITAIDY
Aneulaeg1eiiussd@nSnnaonndesiunuldeves Haris (2013) ladnwn nsly Google
Groups Tufeaideu wuin mslénguinnves Google wazlusunsuseTofFuanmny Google
Groups tlesmneawazmnlunsiseuindidnnseindluvdngnsmslng uihingumdngns
ooulavazivunlng (60  UniFeu) uinanisAnwuansliifiuindnisouddndiies funisld
TUsunsuwaznsildativayusenisiseuinangasia [11]

4. wan13UsetluUsEaN3AN Google group en1sdnnisauuazneu d1ineu
AELNALULAEANNTTUAIENT UNINEIFENALULATIIVLIAR NFUNN NUITANUNLNZAUTEAY
1N asnsaatuayunsinudtinaule wasinuaeaadesiuauidevesessana Junsayn
(2565) laAnw Google Application Lﬁami%’@msﬁﬂwﬂuamﬁ’uq@uﬁﬂmﬁw[4],[5],[6],[7]

7. daiausuuzdmiunmsnaasialy

1. mssimsyannsiesseiuiadesiledus 1Wu nsidouseiu Google Sites Lilaanamti
FAQ #ifisfioyaain Google Groups shanunuudnlusfAle

2. PITEDNLUY wazase Google Group ldwaisadiefimdamiielinissanisiauuay
fnouiszavsnmaniy

3. msUfulgeiletumsianisdnunagdneulviddnunzasden Tnaauundu wu n1sd
amddnuaiiiveaiay

4. prsinsUfuUsBumefineliianuasnildnuie uagiualiy naenaunsidnfeilady
sinaq Tdnedu
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