J1Sd1SUK1dNg1aglouBIa@na
(uuvgahdasna:doaucdas)

Journal of Yongchavalitkul University (Humanities and Social Sciences)

»

=4

ISSN . 2985-0428 (Online)

UBELARNLRELRULLLUMELIELE

3

) 8

b

LUBLUNRURMESIBIIEYIBLYRALE

5

I 4 atuii 1 uniﬂﬂu-ﬁqmﬂu 2569 (Vol.4 No.1 January-June 2026)

s

UNAINIY (Research Article)

~

® ANUNINDTY tazA21ulI19laNdINaRBAINANA LUN1TRBIBINN LSILSHNIUANUNISYIa e 00U all

(

vaegnA luTeaninuaTsvaun
Unaws uasams, finen sounans wardraTwsn fegslana
® uuamnisdaEiunsvieafissgeiuRnveunuuiidumludminszea
¥an \deuiisng, Wsive) dwve, winilde aula, 8101 e wazandud gvsiiaa
o msAnwulSuiisunsussgndldunanvasufdviavesdusznaunisiamnavuianansuazvunagauluwndnaiiia
JWTAUATINYHU
Yonew uglnaine wagivs1nsel vusius
® aunmMsUINsTidradanuiswelavasgnd: nedifinugsiviaaiisadgunm sunawies SwdnuasvEun

Yauadvey fleinny, idlen yeyes wazdnsds dundsd

Y dda a ' <

® diuuszaunnansaalauazanAInsduAiansnananisindulatedudunsdvaanensnsludmiayisud

ANLAY A39330, 3581 159U Uazedn e vAss
® The Effects of Counsellors’ Servant Leadership on Teacher-Counsellor Collaboration and
Students’ Job Search Intention in Vocational Colleges in Guangzhou, China
Ntapat Worapongpat
o < A a a 1 aa vy a & do o
(] mswmmuasmnuL‘waaeLai:umiﬂﬂamqmmsmzyﬂmiﬂaiwaadamwuwmmﬂuﬂiswjﬁm

a @

nusd anaudeiam, Rugnsal gReAtuy, Hvg 15UNIARTY wasinfnag A

2
c
=n.

-IRYLEUIR) T

brg

5

(6952 MRLM



W1Y99TAT: UV IEIEANA

o

agUszeeA

1. wledfsimeunsunaidussdausll
¥83a19158 1UN1E UnAnw) maenautinIvINTTBasy
AuNYBEAERTLazdIANAIERS Laln anine1n1senu
wyweAansuazdiauaans dapuinen daanans
fsrmand Syuszmauans dinaeans doasunauy

a

Aavenans Ussynsmans LaswgAans usnsgsng
N139AN15 N15AA1A NI5EEU N15AIU MUY 5579
seniaUszina msvieaioauaslsusy uavanudug
fifeadie

2. \ilednausnanuiiaanim lunisinly
farsanasisesanusiv

3. 1ileadnanIedisuasiauiodaud
meddnng savafudenandlunisuaniudsu

mmifuamuaﬁm@jmmim%u

VBULUAYDIINTET

IANTUNINGIFYIENIEANS (Uyweeans
wardeAur1ans) SURANUMNEWNITUNAIINAY
uyweeansuazdaueans laun anineinisaiu
wyweAaniuazdiauaans daauined damans
fsrmand Syusemaumans dinaeans Foansunauy

a

Aavenans Ussmnsmans iasugatans usmsgane
N139AN15 N15AA1A N5EU N15AYU N5URYY 5373
FEUINUIZINA N3N IAZ LTI LAZEIVIDU
d’ dl ¥

MAeves

S aa ¢

USSLANVDIUNAUNTURAWUN
1. UNANIY (Research Article)
2. UNANLIYINIT (Academic Article)
3. unAMNUSYIAY (Review Article)
4. uiIalnilsde (Book Review)

v

ATEIVBIUNAIMUNTURNUN
1. mwnlne

2. MwdaNge

J1sd1sUK1IdNg1agIvEbBIaAGNa (LUvgdldasia:doaucidas)

Journal of Yongchavalitkul University (Humanities and Social Sciences)

ad =
A5N13UsLIUUNAIU
UNAINUNILVDSUNITANUN I UINTANSAL A B

v v a

HIUNIRTUNINENTIR A NAsan Tuiud ey

U

ada o

ag ey 3 AU lnuMsIRMRANTANT ANITEIvRY
Tugnieadesivunainy Fadunisinnsauwuy
Avsanadinazeulinsvedunagziu (double-

blind review)

528z UNSANUNINTES

Jarndunsansse 6 weou @Way 2 atu atuas
7 309 1un

o atuil 1 Rusiieusnsies - Tnugu svegm
TunsSuRiasauIunAIY Ao LHBUNNTIAN — L¥IEU
Unsuunanuneuiiuiam)

o Uil 2 faus WOUNING P — SUNAL ToewsIa
lun1sfuiinnsanunau fie WounIng1Au - HatAx

WnsSuunANuRpURUgIeY)

Arsssutienlunisdeunainy
1158159 VRENIUAsISULHeNluNTAIUNAINY

WavasumsAtunlusasaunIeziinsilasunlad

ms&iwmmwé’uaﬁu
anunsadsunANUEUNIssyuUesulal ThaiJo

giiules: https://s010.tci-thaijo.org/index.php/JVU_HS

M%a?hmﬁ E-mail: ajcharapan_tan@vu.ac.th,

suchada_sni@vu.ac.th

#AUNUTIDAZLDIALNULAY

waslng. 0-4400-9711 sio 233 (@1nITouay
U3N1539I19) 30fnsie W19AIgYIAT aldndam

(FemumMInesusssns) weslns. 088-710-9517
Vi9g: UNINeREWNYNIAANG 84 vy 4
auUUiiATAIM-NUBIATY Fuatiuiny 8neLiled

FIMTAUATIIVEL 30000


mailto:suchada_sni@vu.ac.th

FPesTIUMAREHUNANTUITENS
(Publication Ethics)
1. Unumtiilvesusssnis
1) AmadoUUNANLTRz eI URRuWlUTANS
iielinssmaueuInYe TS
2) msusuUgIRaInwNTENTeEsEiLae
3) Suilsdaiauauuy uazndouudlutoranain
1) fuilsnisuansudniiu iielfnng
ANTUNITATININAIINUTEAIAVDIE LTI UUNAIY
AUSEEUUNANY TINN0IUTIUNIENTS
5) favddnaulaneuiunieufiasunau
6) UnUndayadiuiiseninagliguunaiig
wagHUsziiuunAdy
2. ynumvthilvesfilduunaty
1) §ifsuunanudiosdeunaniluidiliiae
lasunsffinriineuns ¥Seegseninan1siansan
AfaisounsaInTansdu
2) fllsuunanudeslidnaandeninuvse
Foyan1nuanunInInisvesdu mniinisaziia
fudnideidunusudnvouvesgdiunaaiy
Tngnss Ingdvandvesunanuasfureansarsmn
lasumsneusudnum
3) flBuunaud e sRAD U IS O
warumAnMsvesiu Inemudndeusiodiifiu 25%
4) flguunanunedldiaidaunanunia
FM5vosdu MnazinaNUNITINITYeEdY
Wldeieiin1sa1984
5) mngiduunanuiinisiivdeyanse
nsideiuayed §lsudndusdedindsdesuses
N13M1500938555UN I8 Tunywd vvediluruns
AUIUNFNATUNATUFTTUNTITe Tunywe
3. unumthiivesifusiliuunary
1) {uszifiuunenuiivihilidetauonusly
nanflvsnza
2) fuszifiuunanuiivihilideaueuus
Junmadvins danudunans ldldwansaanufndi

dus

3) guszidluunanudesinwiaudulu
nszuIun1sUszdiuuvAy Tnglivennu@aiuain

UAARDY

Pafmuauazdoufiasanuiuinvau
lunsdaunaay
1. unanuiiaziaueve S uUMSATUHlUNTaNSHBd

o I

LapgldsunisAfinsiineuns n3oogseninenis

4 '

RS RRTNELNTIININTANTIY 9
il vnnsansRsAsULEIWUTTUNAIL
welATUNMSATUMEUNS YS0RgseninanIsiansan
AailnauNsaININSaNsaY o uneuazgnUfiasns
AU
2. unauTiaglauevesunsnuWlunsans
FowHumIngaaoUAIIs DL AU
vo3fdu Inanuddoudosliiiu 25% (Usnuuy
lena1sUsENev) F9a1113an5I9a UM 8TUSUATY
Copy Catch wouiulgdaudaviinisdadansaisive
(Thai Journal Citation Index Centre : TCI) #30358UU
M5I9AUNITABNLALUITIUNTIUNINIYINITUS
Buledgasnsalumineds 1Wudu
il vnnsansnsaeULEINUTUNAYL
fanuirdoufunanumelnnisvosbuliu 25%
MIAszEdeuniunsuTuuily vndideu
Ligdunsusuutle nsanserlisuRnveulag wedu
Tunsdiignidtvessaiudeadou wazunauazgn

Ufasnshnavisioly

e

'
N v

3. Wemuavdayaivasiiuimeunsly
M3a1s fedudefniiuuasainusuinveuresiiou
unAruty q Tagnss Fanesussuninisuazude
unvedessnanna lisnludesiiuie wiasau
Fuiawaula ¢

4. unau Faya Lilevn gunw was AlFTY
nsasifriseunslunas feldudvaniianizvos
UNANg1deIe8YIanna wnyaransentlsule
Fosnmiiameniediunilidulalumeundsonie
iionsziinisla q axdesléfueunyinmduardnual

BNYIINUNNINIREIYWIANANDUIYINTIY



N32UNTITUNUNSEIIMIINassdudana (uyweatdanfuazdauaians)

1. Wasuunanuiaveduntsanu

v o .
auuil 1 (unsa-swie) atui 2 (Nsngeu-nann)

v

2. fisudeaunanauiiovedunisiius

R e Livtuensfiari
3. NDIVTINIBNNINTINEDUUNAT LD WY

W -
= = o m e udseliPeou .
uazfinsBengnIsnnmUTzEiuuAY ~ (anelu 2 Fushng

3 o4 oy -
WRUATTANIN

viumsATilnaiideunly Liviuaasiiand

udsdifoundly

4. gmsspndianiunisussduunany udesfidou | (anelu 10 Swinns)

5. fdoudivutluunaniy (nelu 10 Fwima)
¥ TuAlu i
iy -
6. NaAUTIAUINBNISATITAsUNTSUiilvunA2TN P WASHABY | (anelu 2 Tuviinns)

l AU SATLYE

7. nasussaninsdaimidensuiudfiuiunaralifudidey (mellu 2 Fusiinng)

¥

- = w = o e . A
8. NDAUTTANBMITUINUNAMETINBUT URTIYIHD LN TN (nelu 5 Furhnng)

v

- . . o
9. npussandmassgliannsans desiliiou

{(melu 5 Twing

TvigilounsivssuunAuABUEELNS AU

v

10. noaussuBAstauvssan s uvnsszuvaaulad ThaiJo

Uil 1 Qqugw) eludl 2 Ginte) (nglu 5 Fuvns)




dl = = -7 Q‘
NUSnENaRNAN®

91397156U18] 1dvIEnna

NUshwn

AIeMEn319158 As.algingd 2e¥ndana

[
a

HYILAIERNI19158 AT TUNS GUAS

U451

HYILANARTIANTY A3.5IRTINTTEU AN TIAND

FBIUTIUNGNIS
AYILAIARNIIANTEARFRNIY AITTEU

AIEAIENT19138LARN AL9Sey

NBIUSIAUNSNISAEUBN

599A1ENTIA15E AT.ATYNNS ABUTI
S09ANan319158 73.9557 Tewe Sudas
HYILAIERNIIA1E AT.N1YIN FAMSAINA
HAEFANENS19158 AS.NoUNESA @nesny

YIWANENTIANTE AF.0M5TE DUNFIY

Xe @

YFAIEANTI9N5E AT.LuaNal 911

X eXRpe @

PuAEnI19158 A% unTIal elng

PUANENTI158 A9 NTIVE ANDIEY

Xe @

YAEANTINTE AT.19AA LBANUS

v eXp &

PIwMEnI15d As.auysal NadiAyruy

e

919158 AT.ANU WALYYY
919136 A3.5AMNS dudugnsiin

919158 A3.dUAANS UT1ERTENa

J1sd1suk1dng1agdodblaana (Vuvgdrdasna:doaucidas)

Journal of Yongchavalitkul University (Humanities and Social Sciences)

UINYIREIYHIFANA

UINIREIYHIFANA

UNTINYIRIEITANG

WIngaemAlulaggsun3
UAINYFETITUANENS
wIngaemAlulaggun3
UINYIRYTNVAQUATIVEN
WIngaemalulagsvuees
IR TVA Ty Ial
W Ingaedeslny
UIINYISYTIVAUATINYELN
WInendesvdgioedn
UINYIRUTITUANEAS
dAinaungring Aeadnenlien
UAINYIFYUMATATY

UINIREINVAL) TN T I



naIUsIANSNIsNelu

389ANAN3197158 03 Jouey155 wasea
919158 A5.90UNA JUNLARN

a

919158 95.JunNwY dneyn

a 1

919158 A5.050 MeAzAss
2191587MRANA nauniiule
9191580158 anawdaAdaun

9191TTLUTING NEYIULAYE

AzNTINNITHNEIANTS

'3 '
a v a a

219759AnRFNA naunilulie

91THLUTING NYIUATE

LAUIYNITNDIUTIUIBAS
919158 A5.90UNA JUNLAR

Y

N?i’JEJLﬁ‘U’]‘I.éﬂ’IﬁﬂENUiﬁﬂﬂ%ﬂ’ﬁ

v

WNANIAYIN dINEMN

Hafadnssy

WNANIEYIN dINEMN

fheigaudnes

599/NaN313758 05.Jouey 15T wasea
AYILAIARNTIANTEUAAT ALATEY
81397156 A5, JuNYY dre1ydn
9191380358 anawdadnun

219715675308 WeATAn

UNTINYIREIEITANG
UNTINYIRLIEITANG
UINYIRLIYHIFANA
UNTINYIREIEITANG
UNTINYIRLIEITANG
UINYIRLIYHIFANA

UNINY1BEIYTIANNA

q

UNTINYIRLIEITANG

UNTINYIRIEITANG

UNTINYIRIEITANG

UNTINYIRIEITANG

UNTINYIREIEITANG

UNTINYIREIEITANG
UINYIREIYHIFANA
UNTINYIREIEITANG
UNTINYIREIEITANG

LNNINYNFEIYVIRANE

q


http://vulaw.vu.ac.th/wp/salinee/
http://vulaw.vu.ac.th/wp/salinee/

unussnsnas

NIATUMING RO NYIEANS Wyweransuazdanumans) N 4 aiun 1 Usednd 2569 (Reuunsimw -

a

figuieu 2569) WHuaduiidmennuidudumeiomanszniaivinis asmeilemanssifeaiuansuysemansuas

q

denudans NnunaNITeRaruNAMNININITIANINNITNAUNTBI9INNBIVTTAUNTNITHALENTIAMIA ATIFdRU

A MAINT Wielinsasduiivessunasiinanudeiiuluinsivns

@

lunsdnrhnsansuminedercdyianng Wysemanitazdenuaans) neaussansnisivanuddsy

7

@

fluAMANTBIUNANLITB WA UNAIIMNMINANEaNTawRutlulsiazaty IneunauidenasunAuigInig

{ U A ¢ v !

NYNARENATNIAEABINUNTLUIUNITATIIADUAMAINNIYINTIINENTIADIIA (Peer Reviewers) 31U 3 11U

vaa wa o o 1Y)

Asan 1ty Jududidauaudfiiertoatuaindvimwinuuyvemansuasdiaumans loun aninginiseiu

U q

wyweransuavdsnumans daruinen dhmans Sgenans Sguseaaueans duwedans deaisuiavu Aaumans

) a

Use9nsmans asugaans uIn1sgsna n159an1s A15Ra1n N15i3U n15aanu NsURT §3RsEndInelsene

v q

o

nsvieaieuaslswus waranudug Miees dvssnanainnvinlliassnaduiimiunisenuasinanunanuduaty

a

wieuiialimuusniiidsslomimenuisinstensasduossd nosussansnisvensureUN ALY AL
11 0 Tomatl

Teensuinedoananng uywemaniuaedeaumand) atuisneutisuneruide S 7 unenu
1duA 1) awdianels wazaulhnddaidsmaseanudniluniseniesinlssusurusununsvieadisooulat
vasgnaludmiauassvdun 2) wuimamsduaiunisieaiisregissuiinseunuuidusuluiminszees
3) MsAnwilSeuigunsuszgnaliunannesuadviavewiustneunsiamiavnanasuarrinagedluwngneiios
Jm¥aunssvdun 4) aaunmmsuimsiidmwasienufioelavesgnin: nsdAnugsiaieadiondguam sneiles
Swfauasswdin 5) dwdszaumanmsnanauasanAnsaudiinsrinasemssnauladetsdunidvennunanslu
i’fﬂ%*ﬁ'mﬁ%'u 8 6)The Effects of Counsellors’ Servant Leadership on Teacher-Counsellor Collaboration and
Students’ Job Search Intention in Vocational Colleges in Guangzhou, China &g 7) MIRaUaS AL ad AT
miﬁmaé’mﬁ%mimwmh81%’%34”?1L%wﬁuﬁﬁw%umiwﬁm Faifomvesunanusradunisinsizdls
suNeaeinnIsiuuyvemansuardanumansliifuyn Tsnisiinaezuanesluanidy Sndadu
Usgleyddmiuindvinig i’mﬁgﬂﬁémtﬂuaﬂwmﬂ nesusIaANSnsfinsinauegaasiulunisi ezdutes
ynamsthiauessdeuimsyvemansuasdsaumans tielmAnnsduindeunnsdnuideesdmnuimey
uywemaniuardsaumanifiaznduusslovidonsiaunviesduluaussefunadeld

neUTIANEMINIAN T ANEdensvidnng (nwemaniuasdnumans) wiaduog e sasatuil
sz duvsrlevidmivgerunnviiu veveuquinivinig dnidennvitu Afldiusanlunisiuindeunsans
UMINedeIIiang (Uusemaniuazdinuaans) uazveveuauritugeulalinnuaulafianiuinsans
UmAng1dersdridnng (uyvemansuazdinuaians) nesussusnisasiauisarsiidauninsely

nunuludadunta

HYIeMans19158 A3.8925MII0 A9slana

UITUIBANT



disuny

UNANIAY (Research Article)

= v a ' o o v v
AMUNIND1Y wazAulI9landanasnanaUANA FUNISTDIRDINNLSILTY
Hiusaununisvisaiieteaulal vasgnAludmiauassrvdun

Ununs wasgus, Aingn Hounany, 83031 AR slan

LUININISAWE TIN5V N808195URNYBURUUT AU U TUIMNINS LD

(% [

Yan Reuiiang, fi53ve) dsenue, uindde auls, Bt e uavandud gvsiiaa

= = 173 f aa v £ %4 a a
nsAnwdssuiisunisuszgndldunannasundiavesdusznauntsiavng
YUIANANHALVUINEY DN TULVADILNDLIDY FINIAUATIIVHUN

Yunay uglingiua wazivsnnsel vusius

AMNINNITUINSRdINaRaANuNIWalaveanAn: nstlfnyigsNaviouedesguaIn
gnallias JmIauATIIvHIN

Uauadvgy einne, gdim yeyes wazdnsdy dundad

daa a ' + a

daulszauniainsnanauazAuAInduAIlansnanenisanauladededunsd

9
<

YaNEAINTIUIMIAYITUY

ANAY AIITIO, 15801 1IAUUANST Uazadn TneAzAss

The Effects of Counsellors’ Servant Leadership on
Teacher-Counsellor Collaboration and Students’ Job Search Intention in
Vocational Colleges in Guangzhou, China

Ntapat Worapongpat

nsHRUaAIUWaduESINsAnag ity 1 lae Tddayalgenun

AIMINUATIIVEUN

N8 analdeinu, Aveynsad eftun, fivey) 195UNIARSY Lasinaneg A9

Y

1-14

15-32

33-51

52-65

66-82

83-109

110-128



@WWowdld a:aulindloidowacioawrnélunmsodokIwnISoISy
whuedInuMstiangooUlal udvane lusdIGUASSELN

anuienala wazanulindafideadanudnilunisaasiosinlsausy
Wufununsiaaiinssulay vesgnAluimiauassudan
Satisfaction And Trust Affecting Loyalty in Hotel Room Booking
Through Online Travel Agencies Among Customers in

Nakhon Ratchasima Province

1. thmans ALﬁdf}W§ (Pattamaporn Sangrit), Us.al. (M.B.A) Received : 28 August 2025
2. e wounan (Pittaya Ponklang), Us.a. (Ph.d.)* Revised : 26 February 2026

3. deaTImssal 69999 slanas (Aicharapan Tangiaturasopon), Us.A. (D.BA.) | Accepted : 9 March 2026

-7 1

UNanga
a o :.’/ Q’ljdu L2 d' = a a = d' 1 1 U
NITeRTUTTngUszasAiite 1) Anwdnsnavesninuienelaidmasrennuinalunisaes

PN TILTUNIUAILNUNISYIDNNe0auUlal way 2) AnwidnSnavesnulindandwasaniusng
lunseewipainlsauwsuruimununsiesgteaulatl nquiieg1ehs gnAiAeIosiosinlssusy
H1ufununsviasieteaulaidiuiu 400 au IITN15duLUUIRIEAY karlnTIEidayanienis
TATRONRENAN NAN1TITE WU BvSwanudienely laun fAuanuaemnilasuaInnsuInig
LALATUAINULNAALNAY TNANTENULTIUINABAINUANALUNITIDINDINANLTILTUNIUAILNU

| a & ¥ o Y} a = a a ¢y
n1svieaiigteaulatvesgnaluimiauassvdun lneliuseansamlunisneinsaifesas 30.10 uaz
ansnamulingla lakA AuUAINLUaANY ATUNTEUIUNISRTALIL WALAIUN1STNTERUNLTaD LA
finansgnuidauInseauinflun1saeaiesinlsasuruiwnunsieieseaulatvesgnanly
FIIAUATIUENN Tnediuseansawluniswensaldagay 39.70 ainanisidearunsatnrlulgnnvue

NANSVRIUTENOUNISTLTMSH uazunannesunsvisaiieloeulall

AdAgy: ANuianela, aulindda, audng, sununisveaiierssulal

1. Unfiny) wangnsuIMITEININN IR U INeIae1rIanna

(Student, Master of Business Administration, Vongchavalitkul University)
E-mail: pattamaporn_san@vu.ac.th

2, 3 919754 NANgATUINITGINUNIVNIIN UNITNEIAEWYVIFNNA

(Lecturer, Master of Business Administration, Vongchavalitkul University)

2 *5751/57&)%1/1/%@371/ (Corresponding author) E-mail: Pittaya_pon@vu.ac.th

3. E-mail: Ajcharapan_tan@vu.ac.th

2SANSUKDNENAINEBIAGNA (LUUEGHAGSIIA:d0aUGNA@S) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



mailto:Pittaya_pon@vu.ac.th

@WWowdld a:aulindloidowacioawrnélunmsodokIwnISoISy
whuedInuMstiangooUlal udvane lusdIGUASSELN

2

Abstract

This study aims to: 1) examine the influence of satisfaction on customer loyalty in
booking hotel rooms through OTAs, and 2) examine the influence of trust on customer loyalty
in booking hotel rooms through OTAs. The sample consisted of 400 customers in
Nakhon Ratchasima Province who had previously made hotel reservations via OTAs.
Purposive sampling was employed, and the collected data were analyzed using multiple
regression analysis. The results indicated that customer satisfaction significantly and positively
influenced loyalty in booking hotel accommodations through OTAs. Specifically, the dimensions
of service convenience and enjoyment were found to have a positive effect on customer loyalty,
with a predictive power of 30.10 percent. Furthermore, trust was found to significantly and
positively influence customer loyalty. The dimensions of security, process clarity, and
reliable payment systems demonstrated positive effects, with a predictive power of 39.70 percent.
These findings contribute to the existing body of knowledge on consumer behavior in online
travel services and provide empirical evidence for hotel operators and online travel platforms
to develop effective strategic initiatives aimed at enhancing customer loyalty and sustaining

competitive advantage.

Keywords: Satisfaction, Trust, Loyalty, Online Travel Agencies
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WesaingnAldanunsadssiluauninnisuinisialagnsaneunisidiin anuianelaiiingin
AazalIn Uselewdnlasu wazaumdamduainnsidauunannesy Jegieiasuaing

UsaumIndiBauinuaenssAunsidusnisg sasmeniu anulingdasuanudasnsdy anudaau

o o A =

Y03NsEUINNIT uavarundeievesnstisitu (ullideddyiiteaneudeddunsdnaulade
wazdasuAuinGlusrerend (Kotler & Keller, 2016; Gefen et al., 2003)

dmuussmalne fuilaafiuunliildnsdwisiofaliunioliondnlunisaesiiin lnsiany
ydsaniunsallain-19 finsldauidradiugatu 1nuad157909 Marketing Oops (2021) Wu1
Yovay 52 vesnouuuvasunlfandalulunseesiiinundy uazndueny 30-39 U fevax 76
weldilofiovasiiinedistosnilsnds GRsunduyt Sas1ens m ousen, 2565) Toyadndasiion
Tfudernudfyvesdadoiuanuazain anusngs wazaudulalunislduinisaesesulal)

%

1 < 4 1 v a a o = U v
281913NAY @01UNNTAINTTWUITUVDIRLAUSN1S OTA UAITHTULI T59usuIUIUNIN TR UL 1Y

U

saa o 1% 1 a

Hulosvosnuaaiioasiennuduiusng UgnA1 anAABNAYTU uagueuENENLAY WU N159Uinse

v A

weuinng wseuinismdinisvelaenss Jadunagnsfivasadianusing (Kotler et al, 2021) fatiy

[ 1 ]

a [ 1 g.J/ =3 = o < a

N15UIMSINNITYRININTTIBINE OTA waziiuledlsssuiedanudidgsianiudisaniegsia

i’]’mi’mumiwﬁmLﬁuﬁaﬁm@uéﬂmqmqLﬂwﬁﬁf\]LLazﬂwsviaal,ﬁmﬁuaqmﬁmi’uaaﬂLammﬁa
Ny e newazy s WIULIN SIUDILSILSULASNNNNANNNAI8TLIU AINALANIS
DMBINNNIUFINUNITYa oo uladlssuAuteNag19daLee ag19lsAny allaudtenane
d‘ % = % v Y a v % 6 d’lj d'u U
Wertuauiinels aulingds wazanudndvesdlduinisvesiesinesuladluiunimia
UATTIVANRERETA Aetun1sAnwinguanAludmninuaTIIvENnTala UM aLLALA1N1 T

v a Y A a a ] P ) a v & I a | A |

avveungAnssuduslnaluliunvesiiewasienseiuniinialalusged (MsvisaiieuisUsemelng,
2566)

PnmAHat Y JIdediauauladnwianuiisnelanazanulindaniinasdoninusing
voegnAtuNTIsIiBIinlswsukuiununsviendieseulatuaz ivledlswsulaensdudwis
uassdun iliedudeyaddndmsuiusznoumslunmsimuinagnsnisliuinisfinevauese
ANUABINITVDIHUIINA UazatiuayuNTRUINeg 118 UYeIgIAAL ST ULALRAAIMINTINNTYIDUEN

YU A

2. IUsLaIANTIY

2.1 WieRnwdnsnamnuiisnelafidenaneaiusnilunisaesieainlssusuniusauny
nsvieaiisneoulay YanA UTIMInUATIIYEN

2.2 ieRnwdnsnanulindafidmanenudniluniseesiosinlssusurnuiun

n1sviesiedsaulal vesgnAludaninuassvdin
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3. uudAn/maufiieades

wurAngafuaMuianala (Satisfaction)

auftanela (Satisfaction) manefs anmagnsersuaifiiatudefuilnaIsuiien
nadnsldsuaInduduazuinisiuauainnis mananisfuiganitmnunianiaagsiliiia
anufiawela wazmindinitanuaianisazielmAnaulinela Tasluuiunvesnisassiesin
Wusununsvieaieieeulal anuwslaanunsafiarsanléanvaneiia liun d1uanuazein
AlFFuainuinig Seavvioufanuieuazsinilunslienu funausslowinlddu wu anudue
wazlusludu uazsumnuwdamduiiAnnyszaunsainsldouunanledy Smnidndunum
dAseiruAiLazngAnssuvaeuilaa (Oliver, 1997) uaNINT Kotler & Keller (2016) 331
anuftaneladufuusdditinaserudtlated uaznsuensowuulindeunludeun Snvs
fallnalagnssdoninuinaluszere119e9gnaA1 UITeves Afifah & Kurniawati (2021) 83u1871
anuianelaidunannisssdiusenineuaanisiuuszaunsalaswedlduinis wnuinig
nswFewmilonitanuaands fuilnrasAnenufimelauasdunltufagndualduinssnads

fideisanlandnunerufianelalufiddueuazmniliiuanuinng deavvioudisanudneg
uazsa3alunslion dunausslovinldsu uazmumdaman muwnAsues Kotler & Keller (2016)

wuAagatuaulianga (Trust)

muilinslafiefutladeddnineiddyrenisigsnssuosulatl Tnslawizededaly
wnanasufunuiaafisneaulall (OTA) Mayer et al. (1995) Tiddeuainulindainduanaid
APNNITUIIAIINENINTA (ability) AAEAMETIH (integrity) warAUTI3OMTRA (benevolence) Y81
fluinng analinslafinalnenswioaudslalduiniseidnu OTA esningnAdesiiulaly
AnuaendfBvesdieyadinin Anmdetiovesnszuiums wazssuunstseRuiivaensds senndes
furan1s@nwilaeg Mcknight et al. (2002) fina1ainanulindaduiulsddyiiananuliuiueu
(uncertainty) lunisinduladodudiuazuinisesulat Tnsluuunveanisasstesinausauny
nsvieniisrseulal mnuliinsleaansaiosanldanmansiia leun fumiuvasadevesteya
srunszuaumsliiinsidaeu wagsunstsziuiidetold Fsdutsanaudsdlunisinduls
LLadeLa%mmmﬁﬂﬁsumqﬂﬁw (Gefen et al., 2003; McKnight et al., 2002)

va v

Aidedeaulandnwianulindaludfsuanudasadevestoya sunseuiunsliuinig

fifonau wazdunstisziuiidedold (Gefen et al, 2003; McKnight et al., 2002)

=

wuIRAALNEIUANANAYRINAT (Customer Loyalty)

aufniidunadnsiAatunanufovelauazenailinea Ssasvouriunginssy
Mstetn Msuensie wazanuldseulmsosan luusunvesnseesoninlsausuituresmsosylat
AuAnfaunsafiansanldainranefia 1éun msvendenuudinsdeln anudslafiazldusnsen

wazanuliigeulvinesan Jeagvieuirnunniulazaudedulussezeivesaned (Oliver, 1999;
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Zeithaml et al., 1996) FauansdieanszulunsasnaNudiussrerensenitgusianiugliuinig
11338984 Parasuraman et al. (1988) t@uansouwuifn SERVQUAL glviiiudnanuiisnelasin

Ann1nuINsaziluganulindanazdwaneniiudnivesgnatlaenss 8nns Fornell (2007)

9

Ly |

U A = Y & o aa Yo o & a A Y] o A
getuduinnuimelavegnandudviitanunsaldinaudiiavessia wasieulesiunnudedu
Tugenisnann

Va v =K d‘d v a 1% aa ¥ 1 | :JJ QAI %
AIdesaulanAnwmaudnivesgnalusiiaunisuendesuuUinseuin auaslanagly
UsN391 wazanuliseulmresian (Oliver, 1999; Zeithaml et al., 1996)

wuRRAUNUNISYIasgaoaulad (Online Travel Agencies)

frununsviougInaulail (Online Travel Agencies: OTAs) 11889 unanWasuAINANYN
winfdudenaissenindliuinisaunisvieaiien wu lswwsy arensdu wasiuilaa lnesiuae
AnuagaInlunIsAurIteya Wisulieusial wazveuIn1siiusruueeaulal OTAs YaeLily

Y o o v N a Yy a Y = v ) Y

ANUAzAIN andediaiunawazaniun wasilalenmalifuslnaiifetoyauazlusludulaaeng
waINuaNe Fedemasienginssunisandulanazanudnavesgnalugnanssunisvieiieiegiail

v o w

ugdAgy (Buhalis & Law, 2008; Law et al., 2014)

2

4. NFAULUIANNISIVY
Tuniveesetiduns@nwisosanuiianela wazamnulingdandmasnannusnalunisaos
ﬁaﬁﬂiiqLLimr;huéhLmumsvimLﬁmaauvLaﬁsuaaqﬂﬁﬂuﬁwfmﬂiiwﬁm IANITNUNIUITTUNTTH

LWIAALALNG B NHUINEUTAMMUANTOULWIAATUNTTIYY fagun 1

=
ANUNIND L
1. fuaNuazaInilasuaINUINIg

2. oupaUselevy

3. ANUANUNAALWNAY ANUANA LUN1TVDINBINN LIS

(Kotler & Keller, 2016) Huveeniseaulaivasgndn

1. MsuansakuuUInaauIn

2. anusdlanagldusnise

A4

3. anulisaulmrasian

(Oliver, 1999; Zeithaml et al., 1996)

AaulAngla

1. puAnuUasane

2. AUNTTUIUNSNTALIY

3. PUNISTITERUNTRD LA

(Gefen et al., 2003; McKnight et al., 2002)

5UN 1 naULUIAAN1TIRY
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5. #UAgIUNIIY

5.1 pufiansledeadennsemudnilunsvesiesinlsausurusumunsvisaiissosulal
YDINATUTIVIAUATIIVEN

5.2 arullinsledaadannseumudnalunsaesiesinlsusuEus munviesiienooulat

Y9IQNANUIIMIAUATIIVELN

6. 35AHUN15IY
Useunsuasnguaagng

= Y

UszrnsNTIUNISIIY A aNAINLALIDINDINNLTILT UNIUFILNUN1TYIDw9aUlatvee

Y

}%

anAludwdauassvdun slinsuduiunuiueu nqudtegsdmiunuidel fAe gnAfiAgves

&

v v

vioainlsaususufununsviouiisdeeularl vesgniludmisuasidun lnglignsvesaeunsu
Cochran tilasanlinsiuduruuszansiiutueu (Cochran, 1997) dd1uay 384 ngusietig
dmiunsinwadsiifiofufunuresssmnswaznguiiagns etestuaulianysaives
wuuasuay gidedufindiuiungudiegiesmdu 400 au Tneldnisdudaegranuuliendy
AUz (Non-probability Sampling) Ae33n15guseg1auuuazas (Purposive Sampling)

\Sesiiafildlun1sise

1. indesleldlumafunussdeyalasliuuvasuam iudemauilduansefniu
WUU 5 53U Sednuaizvenuvasuauazive diuflidusuvaeuauuuulatsJauazareida
TnsuvuaeuauiseaziBenusznaudie daufl 1 deyadruyanaveagneunuuasuniy liun
WA 818 SEAUNISANYT 91T wazsielaraiion 3113w 5 o aelddaTawuu uesuudygi
(Nominal Scale) 11#518udu (Ordinal Scale) iasrnidumanuiidandnau (Check list) @il 2
fanuietutiaduninufiensla (Satisfaction) fuanaazmINFldsuanuing Funadselen uae
FrumAAIAY (Kotler & Keller, 2016) $11nu 15 90 d@wd 3 Aanuieasuiadeanulingda (Trust)
Usznouse fuanutaends Funszuiunmsidany uaesunmstseiuiiede (Gefen et al,, 2003;
McKnight et al, 2002) 112w 15 98 daudl 4 Aranuiieatudadeainudnd (Customer Loyalty)
Usgnaudemsuensenuuiindeunn rnusdlaiagldusnisen wazanulslseulmsesian Oliver, 1999:
Zeithaml et al,, 1996) $1uau 15 9 wuvdeuauamil 2-4 Ingldunasainusyanaei (Rating Scale)

2. MInsRdeUAnnmYeLeiesie Tunsmariiisnss (Validity) Insnisdiuuuseuniy

aUU19 LEaUBADEMTIAMIATIUIY 3 AL BATIIFRUANUTIBIATUTLTENT (Content Validity)

q

a1

1AEA91TUIINAIAIULNEINTILTILUDNY (IOC : Index of item objective congruence) &3iiAn
11NN 0.5 Weudluamuduziiveadidermgiiiviuvaeunulasniunisnaasdlduuvaauay

o I A Y a Y 1 ~ A A v . . o
funquitlnalfgangusiegne Lilemaudeiiola (Reliability) veswvuasuaulagiuuuasuay
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1U1ILASILINIAINULT DD AU UAUNY tneldisuiA1duUssansuaan1vainsauuin

'
1 ra

(Cronbach’s Coefficient Alpha) laaranuideievessiauusiaduanuiiswela (Satisfaction) dA18e7

Y

0.998 Usgneulume muauasnInfitasuainuinis denegh 0.991munauseleviirnagi 0.998

wasuANUdnmALdAegn 0.998 fauwustdadeanulingda (Trust) SAvegi 0.934 Usenauldsiy

Y

AuaNuUasadieiid1agi 0.814 sunszuIun1sNdaauleaegn 0.918 uazsuiiszRungetoln
fiFnagh 0.863 wazduUstUaduni1uing (Customer Loyalty) ifnag# 0.930 Ysznaulusae
n1suansekuulnseUIndaegi 0.844 aruadlanazlduinisardaregn 0.917 wagadu

lussuluisesiadaAnedi 0.803 Feganinnaaineausulamluu1nnin 0.70 wandILAIa9dla9 LY

Y Y

lumsidedanudedugs anansaluldlumsitununudeyaldegrumnzautasindedio (Hair et
al,, 2010)

nsATIEidaya

a

A338v1N139 5390 UANATUN WAL Y TlvRIRUUdBU NAlAnauAY Wetunldluns

Fipsretavale ngldlusunsudnsasunisnsuiimes lneadanidlun1sisenad

Y Y

1. ANSUINANTENUTENING MUIAY ANuRanala wazaulingdandmanamuusniy

AMUANAtUN1TIRIR TN LSS AU UN1Siougteaulal vosgnATudmiauassvdun

U

A8ITNTILATIETLUVARRELTINYAM (Multiple Regression Analysis) lagineun1sa1iunis

AATIERUUANBEITINY AN FEANTUNIIATINERURILUS ATIRdeUANduTUSIZudunsilag

v 6

MTIABUANNFUNUSIENIN9@096UUS (Bivariate Relationship) Aaen15wIANduUsE@NIandunus

WeSdu (Pearson Product Moment Correlation Coefficient) \ienaaou Multicollinearity laadip

v o w a

TatAu 0.9 (Hair et al,, 2010) dwsuAdsdrAgynsadalunIsITeasIdmMuuANsEAy 0.05 @m15a

Fovaunslased
ANUNINBL]
Y = f(X) i faust 1, 2 uay 3
Y = a+bX
Y = a+b X1 +byXo+0b5X5
Tnefl
FruUsau Y = AUANAINITIDINDINNLTIU T

NIUAILNUNNSYIDNe00ulall

Y0aNAtUTIMIAUATIIVEN

X4 = PUANLALAINTAASUIINUSAT
X, = punausylewl
X5 = ATUAULNAALNAY
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AUlINgla
Y = (X)) i aug 4,5 uaz 6
Y = a+bX;
Y = a+bXy+bsXs+bg X
Tnei
AU Y = ANANALUNITIDINBINN LTI

MUk NUNSYieuigeaulay

YoegnAluTminuATIIvENT

X4 = AuANNUaeniY
Xs = ATUNTLUIUNISNTALIU
X = AuN159sE iU enela

7. HANI52Y
ASANYTY ANURINDLD wazAuA9ladaNanaA NS NALUNITDINDINNLTILTUNIUY
) 1 a '3 v [ [ = I~ = a )
mununsvieaiiedeeulal vesgnantuiminuassvdun Wun1sfinuwidedia (Survey Research)
Han15Ideasstidonnaudiegantugniimnelduiniseedlssusuiiinduiununisvieaieeeuladl
ANYIBNSTNAAINUNINB LANHINARNDAIIUANA bUNITIDINBINNLTILTUHIUAILNY
' a ¢ ¥ o o a
n1svisngdzaulal vasgnAludwminuassnydun
J238ANUNINDLAAINALTIUINABDAIIUINA LUNITIDIVDINN LTILTUNIUAILNUNITVIBIL N
paulatl vesgnantudaninuassvdun §3delaviinisnagey Multicollinearity lngldadiinsiaasu
[ v s 1 U a v Y ! aa . . av v 1 A
ANFNINUSTE NI ILUTDaTENAY 9 AaseaAaia Collinearity na#ladl 2 A1 Av Tolerance
98581319 0.210 - 0.154 FeiA111NA11 0.10 WALAN Variance Inflation Factor (VIF) 8831319
4.760 - 5.681 @aliAdesnii 10 wansldiitlym Multicollinearity wialafnanduiusiuLo
5eMI198MUBATE (Daoud, 2017) wSouAUNIINTIVAUAMUTUTATEVRIAILARIAAEDY Tneen

FuUseanSannussemineeiwysdaseiiansyning 0.521 — 0.896 (r #aan31 0.90) (Daoud, 2017) way
auranadeuudasyseiu laefiansw191nA1 Durbin-Watson fifn 1.612 Heeglugiaszning
1.50 - 2.50 L@A9IIAIAINANALAADUSE RIS ILUSTAUBasERanY (Field, 2018) @1u1gaiinld

AATIINIsannaenvan (Multiple Regression Analysis) Inglitauanan1siasiennamnsei 1
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A1397 1 WaMIAATIERLUUanaaeLdsnAa) (Multiple Regression Analysis) Jadeaduiienala

1 a

AINALTIUINABAIUANA LUNITTDINDINNTTILT UHIUAWNUNITV DN 800Ulal v

ANA U MIAUATINVFUN

[

Coefficients t-test | p-value
Model Unstandardized Standardized
B Std.Error Beta
(Constant) 1.791 0.169 10.571 0.000*
1. fumuazandilasuanusnns (X,) 0.193 0.077 0.229 2.498 | 0.013*
2. snunauselevil (X,) 0.103 0.091 0.120 1.126 0.261
3. PUANTLLWARLNAY (X,) 0.183 0.082 0.224 2.239 0.026*

R = 0.549, R* = 0.301, Adj.R* = 0.296, SEE = 0.368

v o

* flodAgnieadanszau 0.05

N3N 1 wud WeiansanededAgnieeda (Sig) awnseagulaindaduanuiinels
oA Aummazmnlasuanuinig (B= 0.193, p < 0.05) wagauawaaway (B= 0.183, p < 0.05)
denadauinseannudnalunssesiosinlsasurumununisvieieiseulal vesgnaludmin
UATTIFENT LaaUadeAIuNanalasInAUNeINTAAINUANAIUNITIDIRDINAN LTI TUHIUA I LN Y

' a & 1 o & = = a a ¢ 1w v
n1svisaiigieeulatvesgnAludwminuassvdun Jussaniamlunisnensaliinduiesar 30.10
(R? = 0.301) sneuluiunayselevil F98oUSUANNATIUNIUINEIU KATAIUITORBUANNITNNY
WAl (Multiple Regression Analysis) Pt
Y = 1.791 + 0.193*(X,) + 0.183*(X5)

= a a }% a' ] 1 o a 424 [ ] o/

Anw1dnsnand1uliinglandinananuinflun1590 9% 9NN LSILSUHIUAIUNUNS
' a ¢ Y o o a
vieagazaulall vesgnAludwminuassidun

NAN153AS1E Y U8R 1UAN LI EINALTIUINABUAIUANA LUN1TVDIRDINA LS ILTUR Y
dwnunsviesgsaulatvesgnaludiminuassivdun §33ulaviinisnageu Multicollinearity
Tngnsasadeuantgmt Multicollinearity nanfe fnUsdaseisvunazdeslilinnuduiusiuies
TnelaiAnT19aeUANNFNNUGTEINAILUTBaTEaNY o AaseA1ads Collinearity naiiladl 2 A1
A Tolerance 8g5eniN9 0.604 - 0.774 FailA131nnd 0.10 waze Variance Inflation Factor (VIF)
9g981319 1.291 - 1.656 FadlAteenin 10 uansirlaiilamn Multicollinearity viseliliinanduius
fuleasenInedulsdasy (Daoud, 2017) wieuiunisasiageuaududasyrasaIuAaInAfou
TpgAdUUTE RV aUNUS SEMINeLUSBasA15E1INg 0.413 — 0.594 (r Wasnin 0.90) (Daoud, 2017)
wagauaaaeaeuludasyseiu lnefiansaunainaAl Durbin-Watson A1 1.657 eeglugaesening
1.50 — 2.50 WAAIINAIAIIUAIMLARBUTENINIFILUTHANUBAsEMany (Field, 2018) @1u15a1nly

Tasginsanneenyian (Multiple Regression Analysis) lnglalauananisiasgianinisei 2
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AN3197 2 HANSIATIILUUEAnRELBIWIAR! (Multiple Regression Analysis) Jadaaulindda

daaldeuindaanuindlunmsvesiesinlssusurudununvissingeaulatveasgndi

Tudswdauassrvdan
Coefficients
Model Unstandardized Standardized t-test | p-value
B Std.Error Beta
(Constant) 0.601 0.227 2.642 0.000*
1. muanuUasasiy (X,) 0.223 0.047 0.210 4.727 0.000%
2. funszuaunsivaian (Xs) 0.437 0.052 0.414 8.337 0.000*
3. gumstiszdufidetiold (X, 0.181 0.066 0.136 2716 | 0.007*

R = 0.630, R? = 0.397, Adj.R? = 0.393, SEE = 0.342

v o

* flodAgnieadanszau 0.05

o w

N5 2 WeRarsanddudrdaymeada (Sig) aunseagulaidadeannulindda laud

o

sumuvasndty (B= 0.223, p < 0.05) drunszurunsidaau (B= 0.437, p < 0.05) uazAIUNIS
o a -dl -dl A ¥ 1 a 1 v Al L4 £ 1 £

Tz Rungeola (Bz 0.181, p < 0.05) ANNALTIVINADANANALUNITIDNDINALIILTUEUFIUNY
nsvieiigreaulal vesgnAludwminuasivdun lnedadeanulindaswiunensainnudnaly
nseseintswsuufm LN gteeulatve sgnAludmdnuassvdun duseansninly
nswensalvinduiesas 39.70 (R? = 0.397) Jsweusuanuigiuuazausaliouaun1sanaoenya
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Abstract

This qualitative research aimed to propose participatory approaches to promoting
responsible tourism in tourist attractions in Rayong Province. The data collecting was sought
by seminars using brainstorming techniques with stakeholders involved in promoting responsible
tourism in Rayong Province. The content analysis was employed to analyze the data.

The result of this research found that: 1) a system should be designed to support green
loans by providing credit-based incentives to individuals who demonstrate responsible
participation in tourism. Such a mechanism can foster motivation and facilitate behavioral change,
encouraging greater public engagement in sustainable tourism practices. 2) construction design
should incorporate sustainability considerations through collaborative partnerships between
academic institutions and industry practitioners. 3) policies should be established to reduce
the consumption of natural resources in order to maintain environmental sustainability.
4) measures should be implemented to stimulate tourism demand while establishing
standardized practices on the supply side. 5) stakeholders in the tourism sector should be
actively engaged through the establishment of multi-sectoral groups or associations comprising
members from all relevant sectors. These groups should collaborate to promote the
conservation of natural resources, cultural heritage, and biodiversity, thereby enhancing and
sustaining the value of tourism resources. 6) efforts should emphasize fostering environmental
awareness to preserve natural resources and ecosystems over the long term, while encouraging
active participation by tourists in environmentally responsible practices and 7) activities should

be designed to actively engage tourists in environmental conservation efforts.

Keywords: Responsible Tourism, Participation, Rayong Province
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Abstract

This study aimed to: (1) examine the application of digital platforms among small and
medium-sized enterprise (SME) entrepreneurs in Mueang District, Nakhon Ratchasima Province;,
and (2) compare the application of digital platforms based on demographic characteristics,
including gender, age, type of business, and duration of business operation. This research
employed a quantitative research approach. The sample consisted of 400 SME entrepreneurs
in Mueang District, Nakhon Ratchasima Province, selected through nonprobability sampling using
purposive sampling. Data was collected using questionnaires. The statistical methods used for data
analysis included frequency, percentage, mean, and standard deviation. Hypotheses were
tested using One-Way ANOVA, and pairwise comparisons were conducted using the Least
Significant Difference (LSD) method.

The results revealed that, overall, the application of digital platforms among SME
entrepreneurs was at the highest level. The hypothesis testing showed that differences in age
significantly affected the application of digital platforms at the 0.01 level of significance.
Entrepreneurs aged below 25 years up to 54 years demonstrated a higher level of digital
platform application than entrepreneurs aged 55 years and above. In addition, differences in
the duration of business operation significantly affected the application of digital platforms at
the 0.05 level of significance. Businesses that had been operating for 1-3 years and 4-6 years
showed higher levels of technology application than businesses that had been operating for

more than 6 years.

Keywords: Digital Platform Application, Demographic characteristics,
Small and Medium-Sized Enterprise (SMEs)
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Sunsulagase nieunsdruiganuazaInligusznaunisaunu@ieiilan (QR Code) ienau

WUUABURMUNIUN NS UUDIAULD S

¥

2. unasfoyanfenil (Secondary Data Sources) §338ldvinn1sfinyn Auadl uagsiusa

Y 9

foyaanuvassnsdanmaivinisiindede Weldifugrudeyalumsaiiensevuuida naud uay
iwsoslelumside Taerusadeyaindsdving unmmiAde dnoansymegsia Inendwus anstnus
pasnaunsauAuteyasaifnazneuanivledvemhsnuiiieites Wy dinanudaady
TEUAVUIANAUALIUINL DU

a ¢ v aa o a ¢ v
nsAsendeyauazatanldlunisinssdaya
lun1sfnyidensedl gAeladrdeyansiusiulaainuuuasuaiuesulatduidiiunig
A3IRARUANNANYTalLaE AT IEviTeY AL TURaUNNEER TnelisiuaziBendasialull

1. NMIATIAOULAZNNTIAWIEUTBYA (Data Preparation)

a v o

Aideaiun1nsisgeualNanysalvesdeya (Editing) Nlasuainngusiegranivun
400 518 WiabikdlaiuuuasuauinuATUTIUANYTAl INUVNUULABUAINTHIUNITATIAAOU

wAndun1sassia (Coding) wazdufindoyaiieuszanana (Processing) lagldlusunsudniagums

[

aiadmiulATIEiteya

aa al

2. adanldlumsliasgideys

Ya o =

dadeidenldadnlunsinssndeyaliaennaesiuingUssasdnaznsouluiAnlunisidy

Y

e

Tnauvseenidu 2 dwman laun
2.1 adiAlBeanssaun (Descriptive Statistics) ldwivaSungdnuueiiugiuvresnguiietng

LasAmWUSNANYY Usenaume
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2.1.1 M9AAs1envtayannuuen1aUsERInsAEaslaun Lna 1y sEAUNITANYY
Usglnnvegsne uavszeznausznougana §ideldnsuanuasmnud (Frequency) wagenfouay
(Percentage) Tun1seunedaya

2.1.2 mywnszideyassauanuAnmiulaun nsussyndldunanesundva 3deld
afiA Aady (Mean) uavadruldsauunnsgiu (Standard Deviation) iledadfuuaguuaninumang
YDITLAUAIUAALIIY

2.2 aiMideausny (Inferential Statistics) lddmsun1snaaeuauuigun1s3de laeivun
sedutudfuvnsadfAisesu 0.05 Usznougeadassiolul

2.2.1 MSIATIERAMULANAIITENI1NGN (One-Way ANOVA) ladrnsunagau

q
s

a d‘ a d 56 ¥ aa o v o (%
GEEMZEEY L‘WE]L‘LI?EJ‘UL'VlEJUﬂ’]iﬂ'ﬁ%EJﬂG\I“ULLW’ﬁGW\IE]ﬁJﬂﬁ]ﬂﬁm@ﬂlﬂﬂigﬂ@Uﬂﬁi VILUNATNANWEUS

Uszunsaans Lne 818 seAUNTAnY) Uselangsng wagsreziailsenaugsia waslunsaainy

| Y

ANULanA1segeldedAgn1eata JIdelainismaaeunnuuandeneaiieIsnadadyd

2°

4 )

Uoydn (Least Significant Difference: LSD)

7. HAN15IY
dayadnumznIUIEYINIAEAS YRR ULUUFBUATY

nan1sfnwInudn gusznounisanlvgilumenda 91wt 204 519 Sewaz 51.00 flony

[

3EWIN 35 - 44 U 919U 153 519 Fovaz 38.50 HszaAunisAnwluseAuusyging 31U 243 518
Jeuay 60.75 Usenauginauseanomsiasiasesny 311 135 918 Jogay 33.75 uasilsvesiiai

Usenaugsna 1 - 3 U 91w 176 518 Sewar 44.00

aa o

a 4 v 4
Naﬂ']'i’JLﬂ'i']%ﬂﬂ']iﬂ’i&’QﬂGﬂsﬂLtwaﬁlW'&)iﬂJﬂQ a

s

a 6 56 ¥ aa v k4 o IS 2 o
Nﬁﬂ']i'}Lﬂi']S‘WfﬂiﬂigqﬂG]SL“ULLWﬁG]‘V\Jaiﬂﬂﬁlmﬁﬂﬂﬂﬁjﬂigﬂ@‘Uﬂﬂiiu@qLﬂ@LllEJ\“l WNIN

YATINVAU FIAN5797 1
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A13197 1 HaN15AAI1ERNTsUsTEnAldunanvasufdiia veedusenaunis ludnatiias

WM IAUATINVHUN
nsUszandldunannasunaiva Auads  daundoauy 2R a6y
(X) 415§ (S.D)  ANuAnLiY
1. gafafinisusudfielunanmesuRdvamniu 4.19 0.47 tly 4

asan UM IalAsuulaIMuATYERILAzdIAY
2. imsiamvinwenseausuliiudiues vise 4.46 0.57 WNign 1

yAans aiiudnenmlunisldunanesuniva

3. imsidenldunannesumdviaiivansauniu 4.19 0.47 tly 5
nauthmnevegsia
4. anynsauszynAldunanviasufdviaiioiuganung 4.16 0.53 ly 6

V38UL18FIUGNAILATI

5. Msldunanniesuadviadieligsivanunse 4.21 0.51 1niia 3
fudunslaveiedlutngingd

6. Imnuienaladenadnsainnsuszendly 4.29 0.54 1niia 2

wnannesuAIalugIAa

e 4.25 0.35 wnitga

1 v

N3N 1 wudn guszneunislugineidies daminuassvdun Iszduanudniuueinis

a o

Uszgnaldunannesundvia lunmsin eglusedu uniian (X = 4.25, S.D. = 0.35) waziloliatsan

a1 N

et nud denlldatuuniigane Insaunvinuerseeusuliiuiivinues viseurans titaliy

§ aa o

Ananinlunisiyunannasundia (X = 4.46, S.0. = 0.57) Se9a9u1AD dAuianalasanadnsain

% a

n1sUszgnaldunanesunaivalugsia (X = 4.29, S.D. = 0.54) Msldunannesufdviaylelgsia

]

aunsaniunisiasailiodludaingd (X = 4.21, S.D. = 0.51) m3Ussgndldunannesufdiand

AadeiiY ki gsfatinisusuiuieldunannesufiiauindurasaniunisalildeunuamg

v A

wisyghakardiay waziinisidenidunannesuidvianmunzaudunquidmingvesgsia (X = 4.19,
S.D. = 0.47) uazdeiiAnaduesfignio aunsaUszyndliunanesufdviaiieivsenueniovens
F1UaNAILAA3e (X = 4.16, S.D. = 0.53) AuaAu

HAN1INAFBUANNAIU SnuuzUszvInsatansiunndisfuiinadienisuszyndld
unanwasuAIavesdusenaunisiainfavuianantazvuiagas lulundnaiias 39udn
UATINYEU UANFIeY

Ya o

Tunrsveaeuanufgiuil §3deldldadifinisinsgiainuulsusiuuuuniaiien
(One-Way ANOVA) LileLU3sulilsuaiadsveanistszndldunanlosuaiiaduunmudnums
Uszrnsmans T6uA e eny seiuMsAng Usuamuedgsia uazszeznaiiuseneugsia e
syautddnmsadian 0.05 sansieszilunmsinannsaagulifaned 2

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)




msGinyIUSauINaUNsUs:aNGlBIWaaWISUGINaUDOWUSNDUMSIAKTULN@NAWIAULNGAEIL
Tuwasunoiioo FKIGUESSUSALN

43

M58 2 a3UNANIsNAGIUANNAFIN n1sUSeuliisunisUszendldunannasundnia

AUNATUBNWUZUTZVINTAERNS

Anwoe UNaIAIY SS df MS F-test P-value wlama
Uszvnsanans ulsusu
1. el FENINaNaY 0.69 2 0.34 2.79 0.06 ladunneing
melungu 48.98 397 0.12
U 49.67 399
2. 97 FENINaNaY 2.56 4 0.64 5.36 0.00%* UANAS
melungu 47.11 395 0.12
RXLY 49.67 399
3. sEAUMSANYD FENINNGY 0.93 4 0.23 1.87 0.11 Taiunneing
melungu 48.74 395 0.12
RRLY 49.67 399
4. Uszinnvaegsna JENINNGY 0.73 4 0.18 1.48 0.21 Talumneing
melungu 48.93 395 0.12
RRLY 49.67 399
5. 55831791 JENINNG 1.25 3 0.42 3.40 0.02* UANES
fiusznaugsia melunga aga2 396 0.12
RRLY 49.67 399

T
v o w a  w

** JdpdAgnsadanszau 0.01

v

31NA15199 2 NanIsNedeUaNNfgIulseuisun1sUssendldunanresunaiaves
;:Jﬂizﬂa‘umﬁa’mﬁ%mmmaLLagsummsJam TulunonoLind FIMIAUATINVANT INLUNAIUS N
6 2KY) tdy
MaUsEINseans anusaazunalanadl
ANWULNIUTZINNTANEASNLNARDAMULANATS WU ANWULNIUTEINTANEASNEINE
son1sUszgndldunanesuidviaunndsiuetsdlideddgnieada loun dueny dusznaunisnd
¥39971g0191 71 In15Uszendldunaniasuaanaluninsiuwansneiu agralidedAgnisadfinseau

0.01 (F = 5.36, P-value = 0.00) wagAuszewl a1 Usenaussna gusznaunsnilssenannuseney

ee

o w

a 1 2 IS k24 § aa v ! (Y 1 N o aada LY
g3fadneiy In1sussyndldunannesufdvialuninsiuwansneiy egsivedidgyniadifinissau 0.05

(F = 3.40, P-value = 0.02)

Y

wazanwalEIUTEEInIman s kiinaseanuwane1esiensUssynaldlnannasuava

LA AU AusERUNSANY kageUUIENNUDITINT

Y

NHANINAAOUAILLUTUTIU (One-Way ANOVA) ¢3Tedalamindandsdassinuaiy

[

wanensegelivedAyn1eadia laun Aueie wazaussegnausenaugsna Wanlunisvegay

°o o v a

ANLANA19.dus18g (Post-hoc Pairwise Comparison) fae3snas1eied Ay iaefign (Least

o

= [y

Significant Difference: LSD) titadias1giiangantussaungudasinusaznquilseaunisuseynaly

waluladwpnmnanuegnals Aes18azdenlunns1en 3 kagAns1en 4
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A13197 3 MsiSeuliisusegaleltadiislvdfdntiosiiga (Least Significant Difference: LSD)

v

vaIn1sUszENA lunanWasuAdNa Iuunau any

a1y Anady nsussgndldunanviasufavia
&) fnin 258 25-34F 35-447  45-549 55 0ulY

4.19 4.31 4.26 4.22 3.89
N 25 1 4.19 - 0.11 0.07 0.03 0.30*
25-347 4.31 - 0.04 0.08 0.42%
35-449 4.26 - 0.04 0.37*
45 - 54 4.22 - 0.33%
55 Yuld 3.89 .

INANTNI 3 WU UsENeUNINgNdenyaInd1 25 T, 25 - 34 T, 35 - 44 U uay 45 -
54 U fimsuszendldunannesufidvaganiinaudusenauntsniieny 55 Vauld egredideddgmia

[y

i Jauansbiiiudi guszneunstungudengaindt 25 U laude 54 U Sanuduiae nsilasu

A o 59 v ¢ aa v o a a % ' v a
wazauaumlunsUsrendldunannesuadalunisaniugsialageaniinqueusenaunis 1d
91g 55 Vuly

Uaderuszezinaiusenaussng guszneunsiidssuganiiusenaugsnasineiu dnns

[

N1adAvseRy 0.05 (F = 3.40,

aa o Y

Uszandldunannesudivaluninsiy waneneiu egrelitded

P-value = 0.02) fam5797 4

o

M58 4 MsSeuliisuneanigdsranisledAytesiiga (Least Significant Difference: LSD)

v

a

vaIn1sUszENA WA suANE FuuUNAIN STEzaIIUTENaUSINa

styziaail Anady nsUssendldunannasufdna
Usenaugsna X Andr 17 1-39 4-61 1NN 6 Y
4.27 4.26 4.31 4.15
find1 13 4.27 - 0.01 0.04 0.12
1-3% 4.26 - 0.05 0.11%
4-69 4.31 - 0.16
1NN 6 Y 4.15 -

P | I I3 Y aa . P
1NAI1TIEN 4 WUIN Naﬂ’ﬁﬂ/l(ﬂﬁ@‘Uﬂ'J’]llLLG]ﬂG]WQLUUi’]EJ@J@'J‘EJ']ﬁ Least Slgnlﬂcant

Difference (LSD) Wu31 gUsgnaun1sflseeziiaini1susenavssna 1 - 3 U uag 4 - 6 U {1

Y

aa v

U33Qﬂﬁ1%LLW6@W@iu@’ﬂ%aﬁﬂﬂﬁ’]ﬂﬂﬂ’]i‘ﬂLTJG]W']LHUﬂ’]'iZJ']U']Uﬂ’J’] 6 1 E]EJ'N%JUEJEI’]@EUW']Q?{

a

nadwdand 1 e3urelddn gstafiiadadiunisvdedieglutiaiuln szoviailiiu 6 U avdl

ANudavguLazausad unanrlesuAIiauUssendldlal usedungeninfanisilamiiunisun

2871981 UULALHLATIATIINITUSUNTWUUAN LAY
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8. a3UNan1539Y

aa v

= aw A = = = 6 v
n13AN¥1IT8L50 MsAnyIUSeUguNTUSTEndldunannesuadiavesduszneuns
Tamiavuanatiarruinges lulwndinaiiles JminuATIIYENT awnsaaguNanITIiATIeiveya
a a d‘ % (3 a v Y v a ' dy
WansasukazideuinuiionsuingUssasrveandelaneazidunsie Uil
ayUdeyadnuenaUsEInsmans waztoyaiugIuvedgInaINNIsNUTIUTINTEYaIN

nauieEg 1 UsENoUNITIIIL 400 518 Wudn freukuuasuaudiulvedumendgs Anduiosas

< [

51.00 fongegluga 35 - 44 U Andudesaz 38.50 dusanisAnwiszauuiyyies Anlusesas
60.75 lagaulngjuszneugsialssinnomsuasiaiesiu Andufesas 33.75 uavilszognaiiile
Afiun1suszneugsiauuds 1 - 3 U Aaduiosas 44.00

HANTIATIENSUsEENA LU NannesUAITIaveEUTENOUMTIAMAVWIANA LA YUAE DY

[ 1

lunnsineglusydu unfign deaaie 4.25 WeRiansansiedssiu wui gUszneunishi

ANdAgeanlulses nsmuinweviseausuliiudwinues vseynaing ieliiudnenmluns

o S oA d

Tdunannasunlva TINANIKY IR @?EJV”IWLQﬁEJ 4.46 589891170 AUNINBLIABHAANSIINAT

Uszgndldunanlesufdvalussie dediade 4.29 uaznisldunanlesundviadielissisanse

sutdunslanaitieslutifingd seaade 4.21

INATIATILRAMULUTUTIULUUNGLAE (One-Way ANOVA) Lagn1snagaauauULangs

5788 (LSD) warlIguiisunisusegndldunanvesufdvadniunaiudnuaedssvinsaans

¥
f v A v Y 4 aa v

WUNAANWSAIHE Uadnueiy m‘dssnaumsmmammmnmqnu umsﬂswnm‘lmwamﬂasm INa

T YU

uansnfueEsiifodifymisadifisziu 0.01 Tnenduiuszneumsifiengsnia 25 U aufis 54 ¥

a LY

finsuszendldunanesuaiviaganiinguguszneunisniieny 55 Jauldededaau Jadedu

a [ a Y

J¥EIAINUTENOUTINT qiﬁaﬁﬁawqmsﬁJﬂmLﬁuﬂmLmﬂﬁmﬁu InsUszgndldunanosuniva
upneiueg1ltedAyIsEna fisesu 0.05 ImaﬂamﬂimaumwL‘Ummmim 1-3Uuazd-610

fnsimelulafuuszendldaaninngusshafidasuiunisuinnd 6 Tuly wazdadedume

Y
FEAUNTANYT kazUseiangsna lnuauuandedalifodAgvieadd nanife gUsenaunis
Ludreslunale Gnsfneluszdule wisdniugsiadssianlafiniy areddnisdszgnald

aa v al

wnannesuAaRlndife ety
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9. anUsiuna

a o v

PNHaNITANYIUSEUTEUNsUTEENAlunanesuATiaveUssnaunsianiauunngi
wazaungen Tuwnsunedios dwiauassadin awnsaiussnuderunufdfyuneiusenalanadl

1NNaN15I98 WUt lunnsiuguseneaunisinisussyndldunannesuiivia egluseau

a

d' = a Yo a aa o = o [ 4 [ = 1 o &
HINNER ‘ZIQ’e]ﬁ‘U’]SlﬂlﬂiuQﬂLﬂiﬁgﬂ‘ﬂWﬂﬂaﬁiﬂ‘ﬂ SMEs mmmmmumaaﬂiumLwammagsam YNU

]

14
= 2 A

A a 19 & a1 Y] a 6 v a 1Y) Y]
LN@W"U']?@U']?']EJGU@W‘UﬂﬁgLﬂu%u’]au1ﬂﬂﬂu 'Ui%LWUWNﬂW5U§3QﬂﬂI%QQq@ﬂ@ ATTNERHUTINAYELLALE

N d' a

dnenimuaaing wul Wudeniinuadegeiign wansbiiiuingusznaunisluiiuinssnings

9

AnuddyreIn1sENsERuTnuy (Upskil/Reskil) Wiafaliiunsiasuulameanalulad Ssaenades
fuuunAnves Teece (2018) fiszyinisfigsaazegsonlugandvialdty Feaflnruanunsolunis
BoufuazUsuasurinusliiudemaluladiuasuuiasegissinig

Usgifiuivhmeiigade anusaUszyndliunanlesuidviaiiieriinsenueniovensgiugnin

ea3e Wliiud wifusgneumsaziinsaiuuagldnuwnannesuesula uinisudasnisldau

[

) ¥ I3 N ° a 1Y I3 ° Y] Yo | a
mmuuiﬂmmmﬂuaammWiawamlimﬂugﬂﬁiiummL‘Uuqﬂaiiﬂmﬂmwmaaim‘umsmLaim

o

a o

nagnsaunIsnanfIviadednsield Tutagdunisdniivgsisgniuindoudismalulagdfdia
woAnssuguslnanasuwUadly uaznisudsdunininnusunse dwalvigusenaunisliaunsofien
Fomnunisimmheuuuaufuliiiiesegiufier wiswludesUsudegrusimuiieninuegsen lngld

aa o

unanefuAdvialfuaiesiloanagnslunindifanatn veregiugnd wazifinyszdnsamnis
fulluau FeaenndeafunulIAnvea Kotler et al. (2021) fiszyitnisuiudalugaadiadosi
welulaguuszgndldlaedagndnlugudnans wardenadasiuiuideves Ssiwi Saatl (2564)
finuigusznounsveduiesulatiiuuimsnisuiuslussdugsianludunisiimaluladan
Usggndltiiiofuileduingamsnifiudsuuasegnssinii
Han1snadevanufigiunisiTeuisunisussgndldunannesufinaniudnvuy
Usgnsmans wuin dnvagmalssnsmaniidmalinsuszandliunanrlosuadvaunnsnsiu
ogailfudfynsadd loun dueng wui guszneunsfisiorguansiisty dawalvidinisuszgndld
unasWefuAIauAnssiueaditoddysadfnsedu 0.01 Tnonguidiengiinin 25 U quie 54 9
fnsussandldganiinguiifiony 55 ViUl efumeldd tsteinatenrnundolunsiuiuasSous
wialulad nauausulvsidniinudues Wafuadm wezuiufudriunszuadonldsnga Tuvuei
AUsENauUN1sasiy (Digital Immigrants) 813ANUAIAMUANHTUTRUYBITFUY ANUATIAAIUAIY
Uaaasdenialeiues vsewevinnalulagldanuein (Perceived Ease of Use) mauuifinniseousy
welulad (Technology Acceptance Model: TAM) 3svilvisedunisniilulddniangudug awnsa
asuelaeevgud Digital Natives uag Digital Immigrants 984 Prensky (2001) Insaugulvsifianuauing
fumeluladundausiuin vldisnsniseensumalulad (Technology Acceptance) fisinisauay

Jusssuwfunnninguszneunisunguiasieisiedldweneulunsususagenin
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a

AUsEEELIANUsENaUTINY Usenaunsiissesiainusenaugsnanieiu danalinis

'
a o 1 v o w aaa LY

UszgndldunanlasuadviawansnsiuegraidudAynneadidnsyau 0.05 nefanisidasiiunisun

1-3 T uazg 4 - 6 U imsumalulagdundseyndldaanitfanisiilasniiunisuiuiundi 6 U

a A

aAuseladn gsfariasusuvseeglutmiausiule dnfilassasiesrnsngangu (Flexible) Adada

wazndouinaiaaiiolnd 9 hunduirdaugsia Tunmemseiudi gsfandesdunisundunaiuiu

1% ' '
U a A

HNTNTZUIWNNTHNNULUUAANNES1NEN Ts1uanaUsyaneanlad iseo1alin "ANURe8YIIANS"

<9 Y
1% '

(Organizational Inertia) ¥nlvin1sAndulasessuunsevsulasulunagsnaludndsia (Digital

Transformation) yinlad1n31wazinusednse Jaunnni1fanismnadelug agviauliua

a

AIUARBIFIVBI09ANT (Organizational Agility) lnegshanmUalusiingnesnuuulassasiagsialy

= % aa o :’1 | a v . . PN a 5 a dAa CY IS =
WonlediUITUUAINARILALSUAY (Born D|g|tal) Turauggsnanaiuidnuuiuinesd Audeeves

9

93ANT (Organizational Inertia) (Gilbert, 2005) KaLAADEAUNTTUIUAITIIIULUULAN YI1IANNS

Y

aa v [ 1Y

USudsuunldunanesufdvarildannnin aenndestumuideves Nayak et al. (2025) finuin
srevnansiensuTinadeseAummduiulunislmealuladansaume
dnwagmaUssrinsaanslaun dumwa duszdunisfine uagdulszinnuesgsia
uansefuiimsuszgndlduname sundvialunmsin iwnnsnefu GsanansaeAvsonaldii luga
UaqUu wnannesuddva gnesnuuuiliiianududnsdudldsu (User-fiendly) waznateidu
Tnssaaiuguiidndudmiumsingsiannguuuy (Basic Necessity) faifu lingussneunisasifu
wela fszdunsinela viedifugsisvssavle Adwdesiumaluladmdidulfidueiesiio
fuglumsdessuaninfagnén dealiszdunisuszgndldvemnndudamlndiAstu Saaenndes
AuuuIAnn1syeNsuwalulad (Technology Acceptance Model: TAM) ¥4 Davis (1989) ﬁizqdw
mnglderusinisuineanudtelunisldeu (Perceived Ease of Use) wasusteuseluives
walulad (Perceived Usefulness) iuigé’uﬁqmé’a Pademalssrnsenansusetadunieuanduy

aglifdnsnaderuwnnd1dlunstausasmstiimalulaglulssendls

10. &3

n3Anw1Adeiies msRnwidIsuiiisunisussgndldunansesufdviavesduszneunis
TamivwenasarvIngey luwngineiiles JMIUATIRELN dnsaasunanTinsIzvdeya
Fanssauuandieynuionsuianusrasiueamsideldfimeandenselud

asufeyadnunsnisUszsnnsmans uasdoyafiugruessfannmaivsunudeyann
NquAT9E19UTENOUNTTIININ 400 518 WU Aneukuuasuaudiulngidumandgs Andy
Souay 51.00 fongegluyae 35 - 44 U Anludesas 38.50 d159n15Anwseauliaynns Anduy
Yoway 60.75 lngdnilvgUsznoussiaUssiamenmsuaziedosiu Anidufesay 33.75 uasliszazing

a < 1%

Mmdasniiunisuseneugsnauuas 1 - 3 U Anlusevay 44.00

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



msGinyIUSauINaUNsUs:aNGlBIWaaWISUGINaUDOWUSNDUMSIAKTULN@NAWIAULNGAEIL
Tuwasunoiioo FKIGUESSUSALN

48

HANFIATIEYINTUsEE Nl WnannesLATTaveEUsENaUN A mMAUVLIANANWAY YU AL DY

[ 1 a

lunnsineglusedu uniign feaaie 4.25 Weiarsansiedseiu wuii §uszneunishi

ANdAgeantulsas nsimuinwerseausuviiufmvinues vseynains ieliiudn unmlunis

P S a

Tdunannosufdvia FellAnaiogean fiuaA1lady 4.46 59309U1AD ANUNINBLIABNAANEIINNIS

Uszendldunaniasumanialugsna meAnade 4.29 uavnisldunannesundviatielvgsfaaiuise

auliunsiasaiiiesluriaingd meaady 4.21

PNNTAATIERANULUTUTIULUUNIGLAYT (One-Way ANOVA) Lazn1SIadoUAINLANGTS

a v o [

5798 (LSD) iaSeuiiigunsussendliunannosuaTiaduunauan vaeUssdINSmans nukaans

aall Jadenueny gusznaun1sndyiteguandiaiy dnsussendldunannasuadviaunnsaiu

aad

s elifedAymeadinnszau 0.01 lnendugusenaunsiiiengsindi 25 U auds 54 U inmsussendld

o

'
0 ! ! [V 4 = a

uwnasmlasuRIviaganInauussnaumsisiens 55 Yaulvegstnau Jadedusvesianusenaugsia

Y 9

'
[J a aa o ! LY

IS a 1 [ = 66 &/ 1 [ ] a o ]
ll’e]’]E!ﬂ'WL‘Uﬂ@?L‘UUﬂ’ﬁLLﬁ]ﬂm’Nﬂu llﬂ'ﬁﬂi%EJﬂG]I“ULLW@G]WE]’i@JWiWIﬁLLWﬂ@WQﬂU@EJ'NiJuEIﬁ'mEU

o

=b

3373

aaa

N 9adanseau 0.05 Inenguiusznounsiitafianisun 1 - 3 U uag 4 - 6 U dnsdumaluladn
Ussendldgandingugsfianiladniunisuinnd 6 TAuly wazdadesuma seaunisine way

1 A ¥

Ussnngsna linuanuuansisedefidedifyniadd nanfe Juszneunislditazsdunels

kY

= =2 Y 4 o A a < | @al v ¢ Aaaw Ay YA o
fimsfinwlusedula viedudugsiadsainvlaioy drendinsussendldunaniasufdvianlnalfeiu

11. Torduauu

JOLAUBLUZIINGIUINY

nTeAunulunIINAaeUANLRFIULAENITIATIEYeYA HITellTalaualug U uRng
ﬁm%’w:iﬂizﬂaummawmm’mﬁﬁaﬁméﬁ’qﬁ

1. nseonkuulATINIsHRUIInYeATaLanIzngy (Tailored Digital Literacy Programs)
NNANTIFY WU mjmliﬂizﬂaumiﬁﬁmq 55 Yol LLazﬂEjiJﬁjﬁ%ﬁg\‘iLﬁﬂﬁL@ﬂﬁﬂLﬁﬂﬂ’]iMﬂ?Uﬂ’j’]
6 U finsuszgndldunanofuddsamniinguausulutuaggsininlyl mirsanuainizuas
AUGULNETAMAY AITERNLUULATINTRRINNINYEN19ATTR LauA msldinesslonazmalulad
(Tools & Technologies) Wazn15naIAARTA (Digital Marketing) fLa1za9d1m3u HUSENOUNITENTY
(Senior Entrepreneur) lngtaniy iieangesinanianalulad (Digital Divide) LLazﬂijﬂiﬁﬁqiﬁﬁ]gﬁLam

ausaLUasunudenRavia (Digital Transformation) laegnesuiulaglignitalitamas

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



msGinyIUSauINaUNsUs:aNGlBIWaaWISUGINaUDOWUSNDUMSIAKTULN@NAWIAULNGAEIL
Tuwasunoiioo FKIGUESSUSALN

49

2. M3VBLTBININTIAMRIULNARN BT AInaInvatBuazTuay JaqUugUsznounis
dnilugiinazdunsiunsldauumansiesumetn (Facebook) fewmni fuszneumsidinisdiin
myvihnanegifivsunantle i uimsiiarsanvenedemsludunaniosudy 4 1w TikTok ui3e
Instagram wiauiislenalunisdrfsnguandnlu 1 Tasanignsinisnaiasiuguuuuialedu
(Short-form video) Faduguuuuiimaaldsuauiouuazasniufunginssunsiandevesiuilag
Tugatagiu

foruanuzlunisideaiedaly

iielosdnnuiiferiumsussgndliinaluladuesuszneunis SMEs fianuasysainaz

Va v A Y o

mamaqmnﬂ@'a%u AdeiidaiausiugdmiunsAinuifelueunan ol

1. M3vgereuaiuiinaznguuszrng msiimsvensveuantsinelugisunedu vio
Wisuidfisuiuimiaiidugudnanimaasugiadu 4 lunanzfusenidounie ielifiunmsu
yossziugiane uaziilenaaeunuAdunivemanside suaihlugmaiiueuanunsalunis
FraBawandenialy (Generalizability) dwsuswuaulevessiulssme

2. M3Usrynaldszidouisideuuunaunany (Mixed Methods Research) 11133 luaunan
Arsveevaulnlidnisiiutoyaidenanin (Qualitative Approach) L9 n1sdun1waligadn
(In-depth Interview) ¥3amsaunuINgsl (Focus Group) 321818 Lilelazdniamnna nszUIUNg
dindula uazUszaunsaidsdnvesiuszneunts Faaztiseduisunngnisalidedniasuazusunmig
satalddaaudety

3. M3KBYEAENNTIVELTIIRIUT (Research and Development: R&D) mstramsAnwase
TUsavanifiensnuuy aseluna nieasrun3aadofuuuu (Prototype) A niuiaduassdnenin
fuszneumsiuAdva uaviluneaedld (intervention) Tuaanunisaleds iieUsziliulszavdnaves
Tumadienan deazdunmsysannsesdeudmannsiriunsudledgmilunalforesadu

JUsT

12. 19na13581989

faen MilvdSaywn. (2561). adaamsUaIss: vahmsisenldinedanieadflue ST soun
o5 ERAANSTIAIN SPSS (Rasiadadt 12). sharususfnanuanm.

Syiand Ssiail. (2564). wwInrnIsUTUFIvesUsEnaunIsyIedunIeaularlugn COVID-19
(meinusUSyauImsgsiaumdadn). uninerdegsiaduding,

Yy Alazenn. (2553). n939eidloey (Raminded 8). g33enandu.

wswssas wsulng, diguiund ouuszivg, uazalguiis UsT993ns. (2568). NMsUIMIsgIRaluga
Digital Transformation. 1537505 mansuUsnAY, 52), 109-124. https://s009.tci-thaijo.

org/index.php/BRJ/article/view/7539

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



https://so09.tci-thaijo/

msGinyIUSauINaUNsUs:aNGlBIWaaWISUGINaUDOWUSNDUMSIAKTULN@NAWIAULNGAEIL
Tuwasunoiioo FKIGUESSUSALN

50

dtinnuiwungsnssumedidnnseding. (2567). Susnaveunannesuadva enariivniudod
f775f7°7f7uvgum The influence of digital platforms and why they need to be
regulated. Aupuiiotudl 7 wwieu 2569, a0
https://www.timeconsulting.co.th/what-is-digital-platforms

A1UNUARETUIAMAIVUIANG AL VUINGDN. (2566). TIGIIUANIUNTITAITINAVVUIANA AL
vungey U 2566. drinnudaasuianisvinananiazvunngey (aa.). duduiioTud
7 Wweu 2569, 910 https://bds.sme.go.th/Files/f5e20d92-138e-48f2-a29f-
5a6c3a37cfd0.pdf

Creswell, J. W., & Creswell, J. D. (2018). Research design: Qualitative, quantitative, and mixed
methods approaches (5™ ed.). SAGE Publications.

Davis, F. D. (1989). Perceived usefulness, perceived ease of use, and user acceptance of
information technology. MIS Quarterly, 13(3), 319-340. https://doi.org/10.2307/249008

Dwivedi, Y. K., Kshetri, N., Hughes, L., Slade, E. L., Jeyaraj, A,, Kar, A. K., & Wright, R. (2023).
The metaverse: A brief overview of underlying technologies, opportunities and
challenges. International Journal of Information Management, 71, 102642.
https://doi.org/10.1016/].ijinfomgt.2023.102642

Gilbert, C. G. (2005). Unbundling the structure of inertia: Resource versus routine rigidity.
Academy of Management Journal, 48(5), 741-763. https://doi.org/10.5465/
amj.2005.18803920

Hair, J. F., Black, W. C,, Babin, B. J., & Anderson, R. E. (2019). Multivariate data analysis
(8" ed.). Cengage.

Khin, S., & Ho, T. C. (2019). Digital technology, digital capability and organizational performance:
A mediating role of digital innovation. International Journal of nnovation Science,
11(2), 177-195. https://doi.org/10.1108/1J1S-08-2018-0083

Kotler, P., & Keller, K. L. (2021). Marketing management (16" ed.). Pearson Education.ss

Kotler, P., Kartajaya, H., & Setiawan, I. (2021). Marketing 5.0: Technology for humanity.
John Wiley & Sons.

Kraus, S., Palmer, C., Kailer, N., Kallinger, F. L., & Spitzer, J. (2019). Digital entrepreneurship:
A research agenda on new business models for the twenty-first century.
International Journal of Entrepreneurial Behavior & Research, 25(2), 353-375.

https://doi.org/10.1108/IJEBR-06-2018-0425

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



https://doi.org/10.5465/

msGinyIUSauINaUNsUs:aNGlBIWaaWISUGINaUDOWUSNDUMSIAKTULN@NAWIAULNGAEIL
Tuwasunoiioo FKIGUESSUSALN

51

Mergel, I., Edelmann, N., & Haug, N. (2019). Defining digital transformation: Results from expert
interviews. Government Information Quarterly, 36(4), Article 101385.
https://doi.org/10.1016/j.¢i9.2019.06.002

Nayak, M., Nayak, P. M., & Joshi, H. G. (2025). Digital platforms’ use in SMEs — A critical
analysis of entrepreneurs’ behaviour. Cogent Economics & Finance, 13(1),

Article 2461337. https://doi.org/10.1080/23322039.2025.2461337

Parker, G. G., Van Alstyne, M. W., & Choudary, S. P. (2021). Platform revolution: How networked
markets are transforming the economy and how to make them work for
you (Updated and expanded ed.). W. W. Norton & Company.

Prensky, M. (2001). Digital natives, digital immigrants part 1. On the Horizon, 9(5), 1-6.
https://doi.org/10.1108/10748120110424816

Solomon, M. R., Russell-Bennett, R., & Previte, J. (2020). Consumer behaviour: Buying, having,
and being (4" Asia-Pacific ed.). Pearson Australia.

Teece, D. J. (2018). Dynamic capabilities as (workable) management systems theory. Journal
of Management & Organization, 24(3), 356-368. https://doi.org/10.1017/jmo.2017.75

Thongmak, M. (2022). Website quality and company's market value: An exploration of SMEs
and large firms in the Stock Exchange of Thailand. Measuring Business Excellence,
26(4), 508-523. https://doi.org/10.1108/MBE-03-2021-0045

Venkatesh, V., Morris, M. G., Davis, G. B., & Davis, F. D. (2003). User acceptance of information
technology: Toward a unified view. MIS Quarterly, 27(3), 425-478.
https://doi.org/10.2307/30036540

Verhoef, P. C.,, Broekhuizen, T., Bart, Y., Bhattacharya, A., Dong, J. Q., Fabian, N., & Haenlein,
M. (2021). Digital transformation: A multidisciplinary reflection and research agenda.
Journal of Business Research, 122, 889-901. https://doi.org/10.1016/
j.jbusres.2019.09.022

Vogels, E. A. (2019). Millennials stand out for their technology use, but older generations
also embrace digital life. Pew Research Center. https://www.pewresearch.org/
short-reads/2019/09/09/us-generations-technology-use/

Yamane, T. (1973). Statistics: An introductory analysis (3" ed.). Harper & Row.

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)


https://doi.org/10.2307/30036540
https://doi.org/10.1016/
https://www.pewresearch.org/

AUMWMSUSMSNdowacina@Wowdloudeaneh:
nsHiGiNuSSADNDoNEIBHEUMW SINDITD0 FHIAUASSISELN

52

AMNINATSUINTNdINasraAuNIwa lavasgnAn:
NIANE3INMIBANYATIGUNIN T1LNBLIBY JWIAUATIIVHIUN
Service Quality on Customer Satisfaction: Case Study of

Wellness Tourism in Mueang District, Nakhon Ratchasima

1. UadasFey ioinie (Pannawith Thueko), Us.u. (BBA) Received : 14 May 2026

2. gedem yiyﬂ? (Yanisa Bunsri), Us.U. (BBA) Revised : 9 June 2026
Accepted : 15 June 2026

3. 49398 9unasy (Chatchai Inthasang), Us.9. (Ph.D.)*

UNANED

IR TngUszasAiiadnuisziuaudaiudadenunimnisusnmsuazanuiisnels
UBIaNA1 NTUANYITINIMBUNYUTIGUAIN SunBLiles TamTauassvdun uazfnwidnsnaves
2aAUTENOULAREAUANAINNTUSNSNdHad oA uianelavegnAn nausiegne Ae gnAriaely
U3nsgsnaviesfiendguan Tusunades dswndauassadun 9auau 400 au Fslduuvaeuaundy
P303HBlUNTITY HIUNIINTIADUANNINTDILATOIEBAIENITNAFBUANUTIEINTLTL LN A2E
y.q' :il’ aa v 1 o [ a0 1 o a Q‘
WITEIYEY TINTNABDUANANIUAIDIUIIIILUNLATITZIIN 0.71 - 0.91 LagnsvadaunIdulzdns
woavhveInToULIATAIANEuTENIIN 0.81 - 0.88 MIATIzdayalagldadinssauinaznis
aAnRLLUUNVANIUNMINAFB UALNAF Y

NAN13398 WU nquiiegslianuAniulaesafefuladuauninnisuinisuazaiy
wanelaeglussivunniign fauadewindu 4.74 lnesuanudugusssuveinsuinig daweiegega
WiINAU 4.76 9998301 Ao N1TRaUaues dAaduvndu 4.75 n1sieilald dAaduvindu 4.75

A A A a | o Y & a N " o o o &

AUUWRNe TARasmniy 4.73 wazmsliauiiula dAtedswinnu 4.73 mua1du wenaintl nans
VAFOUANLAFIU WUTT BIAUSTNOUTDIANINAITUINNT (AudugusssuwanIsusnis AnuuLdedie
AnuRauaues n151011ald) dwafianisuindeanuiianelavesgnan nsdifnwigsiavisaiie s

FUA B1NBLIRY JMTAuATIIVEIN

ANEATY: AMAMNITUINNT, ANTtanelavesgnA, §Inaviigudaaunn

1,2 dnfiny1 AalzusnIsgane umineaemaluladsiviseadaiu

(Students, Faculty of Business Administration, Rajamangala University of Technology Isan)

1. E-mail: paiyuyup9719@¢mail.com, 2. E-mail: yanisa.bnsri@gmail.com

3. fvaemanse1sd aarUINISgINg U Ivetaemaluladsivienasa

(Assistant Professor, Faculty of Business Administration, Rajamangala University of Technology Isan)

*57§'Uﬁ7@°zfauuwm7il (Corresponding Author) E-mail: Chatchai.in@rmuti.ac.th

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



mailto:Chatchai.in@rmuti.ac.th

AUMWMSUSMSNdowacina@Wowdloudeaneh:
nsHiGiNuSSADNDoNEIBHEUMW SINDITD0 FHIAUASSISELN

53

Abstract

The objective of this study is to examine the level of opinions regarding service quality factors
and customer satisfaction. Examine the influence of service quality affects customer satisfaction,
case study of Wellness Tourism in Mueang District, Nakhon Ratchasima.A questionnaire was
used to collect data from 400 customers who have previously used wellness tourism services
in Mueang District, Nakhon Ratchasima. The validity and reliability were checked, which are
content validity by an expert, the result of discriminant validity tested by factor analysis shows
a value between 0.71 - 0.91, and the result of Cronbach’s Alpha Coefficient test of reliability
value between 0.81 - 0.88. This research analyzes the data using the descriptive statistics
method and multiple regressions for hypotheses testing.

The results revealed that the sample group's overall opinions regarding service quality
factors and customer satisfaction were at the highest level, with a mean score of 4.74, with
the tangibility of service having the highest average at 4.7 6. This was followed by
responsiveness (4.75), attentiveness (4.75), reliability (4.73), and assurance (4.73), respectively.
In addition, the results of hypothesis testing found that service quality (tangibles, reliability,
responsiveness, and empathy) have a significant and positive effect on customer satisfaction

of Wellness Tourism in Mueang District, Nakhon Ratchasima.

Keywords: Service Quality, Customer Satisfaction, Wellness Tourism Business
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AMINTINAT5UINNT (Service Quality)

ABININNITUINTT (Service Quality) MM889 SEAUTBINITUININL AU TAUNTDEBY
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6. AWANTUNTIAY

UseunsuasnguAagng

1. Uszansiilflunide Ao gnAnfiaeliuinisgshevieaiondagunin (Wellness Business)
Tuiufisunawios Smiaunssdun

2. nguiegeiiliannsduauazainldgnsduiauuulimsudmiuussnsiuiuey
é’qﬁ'ﬁwummﬁ’;aemmmiaﬁ’]mmlé’mﬂthjmwwmmﬁaaﬂwwaq (Cochran) lagfvuaseaual
AnuTeriusesay 95 uavsEiuAIAINNAAIAADUSEAE 5 (FaBn NwgUYn, 2561) 31NNT

£% '
Va a

funnilduuindiegns 385 au Fslunsifoasaldidefiuduunguiiegna 15 fegs ietlesiu
anuAaedeu slduunanduiogneiamn 400 fegh Tneduitegnsegnedne

in3eafion1s3TBuarnsnIIRABUANAM

wwiasitawndosdiofilfifunuuasuniuiifiduainstunnonans nasuidernan 7 ieados
wiseanitu 3 du il

il 1 Foyadruyana Usznausie e a1y Msinw wavseldaseuns)

duil 2 mnuAniuREIAURAAMNTUINNS 5 fu UssneusmesumadusUsssuveinis
U315 Frumnuidede sunsnevauss funslianusiule wazdunisienlald duas 4 §e
AN0NY 533 20 Yorany

gl 3 awAaiuRnafuaafianelavesgndn ieafuanagilalunsitilduing
ursmATiiUsziula mesenuuuiiiifagela uassaduatldinasguilomandualduinmsdnads
53 5 YaA1n1

[

Tned1ud 2 uay 3 Yeyailanwaziumanuuuuinnsaiuuseanuai (Rating Scale) 5 sedu

Y

AdelamvumnasinisiinzuuuniBuasdulszananvediasm wualu 5 ssau dadl

szAuAzIULY 5 nunelia dsgduanudadiu/nisuszendld eglussdiv unfian

[y

= [y a 3 v 1 [y
FLAUALLUU 4 BNUEDT UTY Uﬂ’)?ﬂJﬂﬂLVU/ﬂqiﬂig‘é‘!ﬂGﬂfﬁ agimwu N

ee

[y = o [y a < £ [ [
seRuAzkuY 3 nunelie dsedunnuAnmiu/nsUszendld egluseiu Uiunans

szAuazku 2 vnedia dseAuanudeiiu/nsussendld egluseiv ey

syduAzuul 1 vanefl fseduanuAniiiu/msuszgndld egluseiu Tesfian

Tumsulamnumnevesanadediteldmvuanasinisiasusuazuuulngldgasnism
Supsaatu (Class Interval) Fsdunnldvindu 0.80 Tnefinusinisuanamane dil

Aade 4.21 - 5.00 vaneda ogluseiu iniige

Aads 3.41 - 4.20 maneda oglusziu unn

Aade 2.61 - 3.40 vaneds aglusedy Uiunans

Aade 1.81 - 2.60 e aglusziv tow

ALaRe 1.00 - 1.80 vianeiia aglusesu Uaeiign

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



AUMWMSUSMSNdowacina@Wowdloudeaneh:
nsHiGiNuSSADNDoNEIBHEUMW SINDITD0 FHIAUASSISELN

58
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130eilaMBNTINATAIALT NS VDUV UABUAINFIENNTATITADUAMAIN FILAIALTEIRTIUTS
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93AUsENBY (Factor Analysis) LilofBin157TI9d0UAIINYNHDIUALINANEANVDIBIAUTENDU YD
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(Variables) (Factor Loadings) (Alpha Coefficient)
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FunnuULdete 0.81 - 0.91 0.88
FUNITNDUAUDS 0.80 - 0.91 0.87
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punsientald 0.83 - 0.91 0.88
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Abstract

This research aimed to: (1) examine the level of opinions on marketing mix factors,
brand equity, and purchasing decisions regarding organic fertilizers among farmers in Buriram
Province; (2) examine the influence of marketing mix factors on purchasing decisions regarding
organic fertilizers; and (3) examine the influence of brand equity factors on purchasing decisions
regarding organic fertilizers.

The sample consisted of 385 farmers in Buriram Province who were engaged in various
types of crop cultivation and had prior experience purchasing organic fertilizers. The sample
was selected using a non-probability sampling method, specifically convenience sampling.
Data were analyzed using descriptive statistics, including frequency, percentage, mean, and
standard deviation, as well as inferential statistics, namely multiple regression analysis using
the Enter method.

The results indicated that most respondents were male, aged between 50-59 years,
had an education level below high school, and earned an average annual income of more
than 200,000 baht. Overall, opinions toward marketing mix factors, brand equity, and
purchasing decisions were at a high level across all dimensions. The findings further revealed
that marketing mix factors significantly influenced purchasing decisions regarding organic
fertilizers, with price and promotion showing a predictive power of 38.00%. In addition, brand
equity factors particularly brand association and brand loyalty significantly influenced

purchasing decisions, with a predictive power of 49.90%.

Keywords: Marketing Mix, Brand Equity, Purchase Decision, Organic Fertilizers

[ o w
1. anudunuazanudinyvaslynn
aanwasnssudauniaasygianiiunuindysensimuidsznalne Tnsaw glusu
AMNNUAIMISeITkarnsaseTelalinulssrsulusuun dsdadensuaniianudiAgsanis

1

WLNAREAN9NITNEAT takn J8 FlunumlagnswanisasyiulavesiglagAnnI N0 INaNEn

] o

'
a0

(@dnauasegianisineng, 2567) TugrmaeUniiuun sandeniiludseinalneduualfudTud
avlustrsioiiios Insiam#lul we. 2565 enijogiFotdnfisdusnnnivindandieut ey
TuszAuUsyanm 950-1,000 peaaniansyrafiu anvmdfAnunaNudaudseninUssmaialeuay
gliATu Tedamansznudeguniuingivluraialan saudamsfivszmedudrinnisdesente esnw
anusfunsisemanielutssma vildaniunisaisandelusaialanfsfunndety (@i

WATHENANITNEAT, 2566) INVBYAVBIEIUNULATYFAINITINYAT WudTlwl we. 2567 1A

21SASUKINGNEEINLIIAGNA (LUUBEGhA@SHIa:doaUedas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)




duus:aMIMSAN@IAGUEaSIAUNTINSWa
aomsciaauloBodsdunseuoonuasnslusoriaussue

68

Ueiadlgns 21-0-0 agfl 5,844 UmsaRy YauTIAgElUNTUNNUMIUATEET 9,626 UWMFBRU Uay

iegUaniunatavieddiugds 13,339 Unseiu daalinununITHENTEINYATNILAWLRENE

Y [ o

dydnAey (@rdnauAsegnanisinyms, 2567)

aiaindfifiugtudsmaliinuasnsiouuniufuunssdeiifistu Inedunuduofnd
dpdrutszanmdosay 25-30 vesunumMsKAnTaLn vieflaldaeifindulsyana 1,500 - 2,000
vweels sazfinamandsmnnneeshilduiuiiutuludanifefudmansenudonsld uay
ANNMTINVBANYATNTIALTIN (F1NNUATYRAINITNEAS, 2567) INEAIUNITUAINGTT INYATNT
Frununndaduiuanlianuadlalunislidedunidantu desnifumadenditisanmsfion

Joiadl andununsdnlussesenuardisuTuudasaisfiullimnueauauysalognedsgu anviada

1Y

A0AAARIN UL LTUNITINYATDUNT & LAENTLHANITS B AINADUNANSIlASUAMUTELLANT UL

dailles (nsuimufny, 2566) wii1dedunidesddonnarausens widedunididandivdlu

VRINANANTULAMNUVAINYAENIATUAMAIN 51A1 Uagn1duA dewalinunsnsiesiansandady
naneduroudadulade ldinaduannmvemandug arniifefiovewmsdud aruduaiie
WIBUEUAUTIAT TIUEININTIUALETUNITAAINAIN

ALLWIARYDY Kotler & Keller (2014) ﬂ’]iﬁ@ﬁﬂﬁ]‘%@%@ﬂévﬂﬂﬂLﬂﬂﬂ%U’JumiﬁUizﬂaUﬁ’Jﬁl
panetuney faudmsduiieeudeans mafumdeya nsvssiiuniaden nisdedulate uay
mmiﬁﬂmwé’ami%a Taglunszuiunisnenanm ?ﬁL%ﬁmqmimmmﬁwmmﬁ’lﬁ@ﬁami%’UiLLazmi
Usziflumadenvesifuslaa dsaenadosiuundndiutszaunisnisnainges Kotler (2003) fiszyin
D9AUTENBUATUNARANI 51A7 FINNIATINUIEY UaZNITALETUNITNAIN AIUAIUITORBNRUULAY

munsldiiieasaumuaznseiunsindulage
o

wianAdenuinnAnsndadumudiuussaunenisnaiauasaunsduAiisvsnase

nsandulagedurinunsagisiailies uidlnyindnuladedananiludnuausuendiu wazyud

Tuvsumvesustnailluandioadundn uenanil sAdeswunnddinnuddyiundn sos

o

Usznnaunldledadenisndanienisinens lngiangdunallnauslaanily wu ndnsduen OTOP
(Taan1 WAL LazdusN1 ANGI1U9A, 2563) AnUaanansiy (Budn1us 29405303, 2561) Laysadi
a 6 al [ [ [ Ly 6 1 r-:i" a o a v a r-glj r-:l'
Avuwusudiug (3ins viguerauassyiuni yayed, 2567) Felldnwusnginssunisdndulagon

LANANINNFUANUTLLNNTITYNITHNAANIINTHNYAT

+H oa

luvgnuidengsfinunisdndulagededunidvasnensnsdididnuiuding lnganiy

9

NSANYINYIAUINITAILUIAUAINUSZANNINTAAIATINAUAMAINTIAUAT LBBT U NG ANTIUNTT

v a

Fnaulag o luUSUNTDILNENINToEI L TUTZUULALADAAADINUA NHAIZLANIZYDINIANITINEAT AITIY

I a

n13AnwIATIlTwLRNANYeIINvetesdnINAINg 1 Tnenisysannisladevisaessdinu iveld

aunsnesuIengAnssunsindulateludunidvennuninsliodninsaunguwaNN T AL BTy

9

21SASUKINGNEEINLIIAGNA (LUUBEGhA@SHIa:doaUedas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)




duus:aMIMSAN@IAGUEaSIAUNTINSWa
aomsciaauloBodsdunseuoonuasnslusoriaussue

69

¥
N v [ G4

wananil Jaminyssuddunuiinensnssuddglunmanzfuesnideanie Funwasnsdiulvg

°o v v v o

fidedrinsnudununisudauasiuuiliuusudignislddeduniduniu egslsiniu fwinnuide

9

[
[ a

FeusedndiFnundadenienisnainuas ﬂmmmwaumﬁdﬁw%waGiaﬂﬁéf@aﬂa%aﬂaauw%ﬂuﬁuﬁ

]

FaNaILALRNIY

v

Aetly N1sfnwdinyszaunensnalntazAuAnIIduA1nidninarenisdnduladee

o = o w

ﬁuw%ﬂuauﬂwmﬂﬂu%’mi’m% 18 JshAudrAy o198 Wesanaztrelmdiladadsnienisnaia

9

& a

wagdadefunninsdudifavinadenginssunsdndulageveunvasnsegraiussuu Suas

[

Judsslevdsedussnaunisuazidndmmiededuvsdlunisihdeyadlaluldlunismaununazimun
NAEVSNNITAAIN NTATNAMAINTIAUAT UATNITNBVAUBINBAIIUABINTITVBLNEATNIIABE

a a a
W AULAZAUTEANTNIN

2. IngUszaeAn1side

2.1 Wefnwszauanuaaiiuvesdidudulszaunianmseain Jadenuansduiuaznis

+

Andulaeluduvsdvetnunsnsludminyisud

]

2.2 Wenaasudninavesladudiudszaunianisnainiiisenisdndulaededunidues

o

nwnsnstuminyssud

Y Ao

2.3 \ilenaasudviwavesiafunuensdudiinensdndulagoleduridveanunsnsly

[ [ o

! 6
PWHINYIINY

3. LUIAA V108 WAZITIUNTINNAEITY

[
Y daa a ! v A 1%4 +,

ﬂ?iﬂﬂ‘t'}’]LiEN dUUIzauNIeNITARIALAY ﬂmmmmm’muawﬁwamamimau FYe

]
K1

Suvisdvoanumsnsludminyisud gAnwlatimsfnuundn nquiiifetesdsdl

wurARLazNgutgafuTadedudiulszaunisnisnain

Kotler & Keller (2014) llianmmnediutszaumisnisnainin iuedesile wisladod
muAuld Lileneuaussmudeanisuaznsaisnufianelandnguiuilaadidutming vieile
nsrdunguiuilaaliitmaneifinanudeinisdoduduazuinis fedudsraumanisnatniy
é’hmzéjw%?iqL%fwmmimmmﬁ'mwwiaﬂizmumiéfmﬁuiﬁa

Kotler (2003) l8l#mnamungdnuszaunanismatninduiniosdientanisnaraililunis
fudunisnsununagndiiieyilidisonuiiivunevesgsia uagneuaussaNfeINITUDIgNA
Fauszneuluse 4 sadusznoundn laun nanfuel 51A1 deamenisdadimineg waznsdaasy

msnan WWunalndrdgesdnsldlunisasnnruagneuaueiniufionisvegna

21SASUKINGNEEINLIIAGNA (LUUBEGhA@SHIa:doaUedas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)




duus:aMIMSAN@IAGUEaSIAUNTINSWa
aomsciaauloBodsdunseuoonuasnslusoriaussue

70

a

Tuudunvesdedunsd Faduladenisndaniinisinunsiidnalaenswmonandnwazselave g

LNEHRSNS D9AUTENBUYDIAIUUTLAUNIINITARIALAALAIUAILNTNBS U8B NS Nanan1sinaulade

a

Iaegeiivana aell 1) ndnsdne (Product) AN IMY0IYeBun3d WU AMUTNTUYRITINOINIS

ANUUABANY LLam’;mmmﬁﬂumiﬂiwiﬂmu Wudadede Vlmwmﬂﬂsa”lumiﬂizLﬁummﬁmﬁ

u

el

Lua\‘l‘\]’]ﬂllNﬁiﬂEJG]NG]E]N@NﬁGMNﬂ’]ﬁLﬂHW? WINNANAUNIRA mmwluammua awmmaimﬂmmwmam

[

sionandnuars1eld 2) 517 (Price) Jordusunudrdalunisadn msiuasiafimanzauuay

o
[

denndosfununWIsiidvinastanndenisdndulatovennuning nglamgluuiuniinuasns
IfedinAuuyssinauazsasiiansaneuAuaAluszazem 3) Yom1en1sIndving (Place) nswindi
{Jpdunidesnaavann 1wy msfidmineluiuilndyumy viesusunudmiheiiundede Yvan
Fununauazaliarelunsdam deinadenisindulate 4) msduaiunmanana (Promotion) sl
foya M3ansnnsld viemsmaaedlddudi Junumlunisanaulludueutazatrsanuiiesiy
Tfuinwnsns lnelamnzauiidesendeUszaunsallunsuseiiunadns 1wy Jedunie

fay daudsraumenimaadshifiendueiesiioninisnan uidaduiladeiivisanaiy
Aosuazifinnnutiulalunisindulatovesnymang

wurAnuaznguiieafuladefugudinsidud

Aaker (1996) lelvimnuvsnenaimsidud nduinadfgynienisnainivisaiieen
wansialifuauAuazuinng auAiesaudduyadinfidudldsuainnssud diauad uay
Uszaunsaivesfuilnaiifinensdud dedsmadongnssunsdndulate arudfionela uagaanu

b4

fnfvesguslaa InuamuAnsdu Useneumessdusenaudidg tawn n1suitmsndua mssul

Y

Tuaaun I NMsWeNleaiuATIALAT LagANUANARBATIALA

Tuusunveadedunid Fadududiinunsnsliansaussdununmlaviuil auainsndud

funumddglunisanauliviueulunisdndulatie nanfe 1) n135uitmsaun Helvnunsng

o A Y a (Y Y =3 aaa LY < Y
annsnanduazdenliudndasildieiuluaneafidudimainvats 2) mssuilunanw Wusn
agvioumudesiuveanuasnaroUsyavEamuesty Jelnalnunssionandn 3) madeslsiuamaudn
iy Mwanwaliuauvasady Anuduiinsdodinden WsenslHsuN1ITUTOMINTEIU B3NS

I a o w ¢ % U A a ¥ a ¢ v P =
AALTIdyanwalkazaulingla 4) anudndsensidud iinanUssaunisainsldaunalueiea
lvinuasnsilunlin@ed wavanaudeaInNsnaaesduailm

[

fety arnsdudidndunalndrAgiivioasuasisanuiedusazanaiiuideddunis

[
=1

fndulatouednunsng

21SASUKINGNEEINLIIAGNA (LUUBEGhA@SHIa:doaUedas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



duus:aMIMSAN@IAGUEaSIAUNTINSWa
aomsciaauloBodsdunseuoonuasnslusoriaussue

waRauaznguiiisatunsiadulade

Schiffman & Kanuk (2007) s3uneinsdadulatoidunssuiuniadenmadoniliuselomi
asaanelidediiavasiuilng uedl Kotler & Keller (2014) iupinmisdnduladeidunszuiunsd
Usgnaudie 5 sumeu TéuA nsuitiym nsdumdeya msvssduniaden nisdnaulade woe

NOANTIUNGINITTD

Tuvsunvesnunsns n1sdnduladededunsdidnwmusianie Wesandunisinaulan

9

WNeasiuRuuNIINGs ANudsweanands warselaluouian Ay tneasnsddiunliulddoya
T991NUsEAUNTSaINge n1suende wazduimenisaainlunisussidumaden
INNITHAATIERRUIAALALN TR a1115085U8lAI dIuUsEaunIaNIsnaInyinuiing

@& a v A ! v v a a a i a v o v a
L‘UuaﬂLﬁqﬂqﬂu@ﬂmﬁﬂwam@ﬂqii‘UgLLagﬂqﬁﬂﬁgLﬂJquﬁLa@ﬂ GUiug‘WQQJﬂ']WT]aUﬂ']VHWUWWL‘U‘Uﬂa‘lﬂ

melunrsaianudeduazananudsslunisanaulade dewiasstadesansudunumdfglu

+Hoa A S

nsesuengAnssunsindulatededunidvaanynsnsluusundminyssud

3

4. NSAUKUIANIIUIY

INNITNUMIUITIUNTTY WNARLALVIOURTINEITDI @N1T0NMUANTBURNANIUNITITY Al

AU 9asY AaUInY

Jaeaudiudssaunienisnann

1. PuUNARN N

2. AU msdnaulede
3. AUYBINNNITIATINUE 1. msfuitanudieanis
4. AUNSALESUNITAATN 2. MsAumMdeya
11 : Kotler (2003) 3. msUszdiumaden
AMANTIAUAT Brand Equity 4. msfndlodo y
L mssuiensAui 5. ANUIANMEVaINITTe
mﬁui‘luﬂmmw fan : Kotler & Keller (2014)

2
3. MsenleeanunsIEuaN
4. ANUANARDAIIAUAN

a1 - Aaker (1996)

UM 1 nsaUUUIAAN1SIRY

5. AUNAFIUNTINY

o

5.1 Uaduaudszaumemanann 1dvisnadenisindulagededuriduaanunsnsludwminyisud

+ a o

5.2 Uaduanrnsiduan ddnsnadenisindulagededursdveununsnsiuiminyisug

9

21SASUKINGNEEINLIIAGNA (LUUBEGhA@SHIa:doaUedas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)




duus:aMIMSAN@IAGUEaSIAUNTINSWa
aomsciaauloBodsdunseuoonuasnslusoriaussue

72

6. 35AHUN15IY
UsEuINIuasnguaeeng

U5897n3 AR 1nunInIEUTENava @mfgIfunIsizdgnivariag ludswinyssuduasiaed

4
A&

Uszaunmsadlunis¥ededumnsd Falivsiuinuiunuuuueu

o A av o & a o N A Y} A
ﬂﬁjﬂm'ﬂ@ﬂqﬂ‘misﬂUﬂqijﬂﬁﬂiﬂu Ao LﬂUmﬁﬂiQﬂﬁ%ﬂ@‘U@qsﬁ‘WLﬂEJ'JﬂUﬂ']iLW']SUQ ANYANI9) 1‘14

Faminussuduwazmedussaunsallunstededunsd Tusauseesiian 6 WauikIuLl 3NN8 NN

3 3

F1UIULNBATOWIINITAEAT TILUNANAINTTUNITINYATUGNNYRENLAEIgINIEn 3 Sudulsnly

Y

o

JanTayasud lawn snneieyssud sunelsslaude wagdnadiUatsune @Ednanuadauiaua,
2566) \ilpaanlinsuuulszrnsiuueu Sshmunvuangusegalagligashinsudiuiy
U58%In5 MINEATNIIAIUIAINES W.G. Cochran (Cochran, 1977) Tasimunnnudesiuil 95%
gouduliilanuaaiandoulsiiiu 5% lindusietie 385 dregns 14i8nsduiedsuuuliionds
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napauines lagldatiABanssaun (Descriptive Statistics) lun1siiasendeyaladdiulseau
n1an1saan Uadeauainsdunwaznsanauladie siuAaie (Mean) wagdruideauuunnsgiu
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a

afifLgaayuu (Inferential Statistics) WBNAARUANNAFIUVBINUITEAILNITIATIEARUY

i |
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]

a

Jamiayssud lonmsimmeiuuuanneeidanyan (Multiple Linear Regression Analysis) #7833
Enter laglaandunisnsiagoutam Multicollinearity Tnsldaiinnsivanuanuduiusszninea

wUsdasenanuma aluAans Collinearity naflladl 2 A1 Ao Tolerance @9ilA111NAI1 0.1 WagAN

a0

Variance Inflation Factor (VIF) @efi@1t@snin 10 (Daoud, 2017) N15A529@0UALUT ASI19d0U
AUAUNUSITLEUR TN TIVEDUALEURUGTZII19@096UUT  (Bivariate Relationship) faenns
MANFUUSLRNSANEUNUSIESAY (Pearson Product Moment Correlation Coefficient) iienagau

Multicollinearity Inedianlsiiiu 0.8 (Hair et al, 2019) wazanuaaedeuniudaszneny lnefansunain

o w

A1 Durbin-Watson @silAaglugiesening 1.50 - 2.50 (Field, 2017) dusuadudrAgmieadianig
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7. HAN1599Y

7.1 namsasisisziumuAniuvesladudiulszauninisnan AuAInTIAUAILEYNIS

1
IS a6 U

indulageledunidveanunsnsludminussug

q
Aneunuvgeunudulngilunayig $9uau 201 au Anludesay 52.21 aglugieny

o

50-59 U 91u7u 153 AU Anusasas 39.74 sesunisAnedinindlseufneinaulalssnuiu 138 Au
Antdusesas 35.84 waziiswlamassal 11NN 200,000 UTUlU 97U 142 AU AnluSeuay

36.88 ANUAINU

<@ v ]

AADULUUABUNIULTEAUANUAALIUATUAIUUTEAUNINITARIA ANAINTIFUA LAY

Hooa

n1ssindularededunidvatnunsnsludminyisud lunmsuegluszduunyniu seaziden

3 3

i v Y =
LARSATU ANAITINN 2

A151971 2 Aade wazdudsauuNInTFIUYReTERUANNAATIUAUEIUUTZANNNNIAAIN

#oa

auAmauRLaznsandulageledunidvaanunsnsludwminyisud

9

Uadedaudszaunisnann x S.D. SEAUAMUAALIAL aeudi
1. undnsod 3.89 0.59 1N 3
2. AUTIAY 3.88 0.62 11N 4
3. NUYDIMNNNITINI MUY 4.32 0.58 wnitgn 1
4. PUMTANLETUNITIATN 4.09 0.50 1N 2
593 4.05 0.41 N
JadeiunmAinsdud x S.D. STAUAMUAALITY aeruil
1. M3futansdua 3.88 0.60 1N 2
2. M3sulunmunm 3.86 0.60 11N 3
3. mavdoulesfunsdus 4.04 0.53 1A 1
4. MNANARDATIAUA 3.83 0.61 11N 4
394 3.90 0.52 un
Jasudunisinaulade x S.D. STAUAMNAALITY aeruil
1. M35U3HeAUABINTT 4.10 0.72 1N 3
2. MIAuMToya 4.14 0.70 110 1
3. MsUszdiumadon 4.06 0.72 11N 4
4. mssinaulete 4.10 0.71 110 2
5. AnudAnnevdantste 3.99 0.76 ly 5
593 4.08 0.62 1N
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7.2 Msnaaauanufgiu Jadudiulszaunianisnaia Ldnsnasenisdndulabeledunsd
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YDUNUAINTUTIMINYITUY

Aoun15iiAsIzvianneeianyan (Multiple Regression Analysis) ladifiunisnaasu
muduTugvessuls Tnensnsiadeuainiamn Multicollinearity fauusdaseanunazdoslald
auduiusiues Tngldadfnmedeunuduiusseningiulsdasesemadn Collinearity nadild
11 2 A1 Ae Tolerance 88581319 0.355 ~0.782 FaflAnannndn 0.10 wazeA Variance Inflation Factor (VIF)
9851319 1.305 -1.657 Fefid1iosnan 10 (Daoud, 2017) wanealalddeyn1 Multicollinearity
wioldiinanduiusfuosseninsudsdasy msnsvaeuanududasyvesruraineiou Tne
FulszAvsanduiudsenineiulsdaseiansening 0.120 —0.703 FeianliiiAu 0.8 (Hair et al, 2019)
wansfaiuUsdasennalaifiam Multicollinearity wagarmnaaindeududaszdetu Tngfiansan
97nA1 Durbin-Watson &1 1.750 ﬁ?iaagimhﬁwdw 1.50 —2.50 LAAIINANAINAIALARDUTENINNET

wUsHANudasERARnU (Field, 2017)

A1399 3 WAMITAATIZARUUANADELTINAM (Multiple Regression Analysis) Uadedauuszau

o ¢

11In15nann Fdnsnadenisinduladeledunidvasnuninsludminy3sud

Coefficients

faus Unstandardized standardized t-test
value
B S.E. B

Constant 0.863 0.262 3.292 0.001"
Yaduanunandue (X,) 0.110  0.071 0.104 1537 0.125
JaduA1usIan (X,) 0.465 0.070 0.460 6.626 0.000"
JadeauremnensIngInuie (X;) 0.085 0.049 0.080 1.749 0.081
Jadeaunisdaasunisnane (X,) 0.150 0.059 0.120 2529  0.012

R=0.617, R* = 0.380, Adj.R* = 0.374, SEE = 0.494, F = 58.303, p-value = 0.00

v o w

* fvludAgynsadaiseau 0.05

3110157199 3 WefiarsanAtediAynieads aunseaguladndadediudssaunis

a 1

A15RA1A bAkA AUS1AN (B= 0.465) hazmunIsauasun1snain (B= 0.150) Jdnsnasenisdnaula

A + a a ¢ v % a o & o/ ! L4
sZIEJ“LJEJEJ‘L!‘VWEJ“UENLﬂH@iﬂiiu@]ﬂﬁ’)@UiiﬂJS Tnetadediudszaun1anisnain @au1saneInsainig

9

[ [ a v

naulagededunidvesnuninsludaninyisud duszdnsamlunsnensaliviniuiesas 38.00
3

9

:380) JegauFuanuAgIun 1 WigsuedIu wazanansaleuaunisannssnvan (Multiple

1
v A

Regression Analysis) A4

Y = 0.863+0.465(X;) + 0.150(X )
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Y aa 4 a

7.3 MIneasvanufgiu Jaduauainsidusn davinadenisindulagededuniduns

]
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nunsnsludamdinyssug

Aoun15iiAsIzvianneeianyan (Multiple Regression Analysis) ladifiunisnaasu
muduTugvessuls Tnensnsiadeuainiamn Multicollinearity fauusdaseanunazdoslald
auduiusiues Tngldadfnmadeuauduiusseninsiulsdassaemadn Collinearity nadild
11 2 A A Tolerance Bg5¥1iNg 0.300 -0.445 FaflAnunnndn 0.10 wazeA Variance Inflation Factor (VIF)
9gT¥NIN 2.248 -3.333 Fefie1founan 10 (Daoud, 2017) waneabidUnn Multicollinearity
wioldiinanduiusuesseninaulsdase nsasrasuanududaszresruerainaiou Tage
FulszAvsanduiudsenineiulsdaseiansening 0.603 —0.738 Gl 0.8 (Hair et al, 2019)
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Abstract

The transition from vocational higher education to the labor market in China has become
increasingly challenging, particularly in economically dynamic regions such as Guangzhou.
Students in higher vocational colleges often face limitations in career planning, access to
employment resources, and psychological readiness for employment. This study examines the
effects of career guidance, mental health and emotional support, employment resource
support, and teacher-counsellor collaboration on students’ job search intention, as well as
the moderating role of counsellors’ servant leadership. A quantitative research design was
employed using a structured questionnaire administered to 365 students selected through
stratified random sampling. Data were analyzed using Confirmatory Factor Analysis (CFA) and
Structural Equation Modeling (SEM).The results revealed that career guidance (B = 0.31, p <
.001), mental health and emotional support ([3 =0.22, p = .001), employment resource support
([3 = 0.19, p = .003), and teacher-counsellor collaboration (B = 0.28, p < .001) significantly
influenced students’ job search intention. Furthermore, counsellors’ servant leadership
significantly moderated the relationships between teacher-counsellor collaboration (B = 0.18,
p = .004), career guidance (B = 0.15, p = .013), and mental health support (B = 0.12, p = .038)
with job search intention, while its moderating effect on employment resource support was
not significant. The findings highlight the importance of integrated support systems and servant

leadership in enhancing students’ readiness for employment.

Keywords: servant leadership, teacher—counsellor collaboration, job search intention,
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1. Introduction

Although previous studies have examined the roles of career guidance, employability
support, and counseling services in promoting students’ employment outcomes (Cortellazzo
et. al., 2019). limited research has investigated how multiple institutional support factors jointly
influence vocational students’ job search intention within the Chinese higher vocational education
context. (Eisenberger et. al, 1986). Moreover, little empirical evidence exists regarding the
moderating role of counsellors’ servant leadership in strengthening the effectiveness of these
support mechanisms. (Northouse, 2018). Given the increasing importance of vocational education
in supporting regional economic development and workforce transformation, understanding
the factors that enhance students’ job search intention is both theoretically and practically
significant. Therefore, this study aims to examine the effects of teacher—counsellor collaboration,
career guidance, mental health and emotional support, and employment resource support on
job search intention, as well as the moderating role of counsellors’ servant leadership among
students in higher vocational and technical colleges in Guangzhou, China.

Job search intention refers to an individual's motivation and willingness to engage in
employment-seeking activities and pursue career opportunities after graduation. Previous studies
have indicated that career interventions and employability-related support can positively
influence students’ career development and employment readiness (Sriaroon , Worapongpat,
2024). Job search intention is widely regarded as an important antecedent of actual job search
behavior and employment outcomes because it reflects students’ commitment to pursuing
employment opportunities and participating in labor market activities. Therefore, examining
the factors that influence job search intention is essential for understanding and improving
school-to-work transition outcomes among vocational students.

Although the Chinese government has continuously emphasized the strategic role of
vocational education in promoting employment stability, workforce development, and
economic growth, the implementation of related policies at the institutional level has yielded
uneven outcomes. While recent reforms have expanded career development initiatives and
employment-oriented support services, many vocational colleges continue to face challenges
in providing comprehensive support for students’ career preparation and transition to work
(Tadesse , Gillies, 2017). In practice, academic teachers and student counsellors often perform
complementary responsibilities but operate within separate professional domains. Teachers
typically focus on curriculum delivery and technical skill development, whereas counsellors

are primarily responsible for student affairs, psychological support, career guidance, and
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employment services (Worapongpat, 2024a). Limited coordination between these professional
roles may reduce the effectiveness of institutional support systems and hinder students’
preparedness for successful entry into the labor market. Consequently, strengthening
collaboration between teachers and counsellors has become increasingly important for
improving student employability and employment-related outcomes. Teachers primarily focus
on curriculum delivery and technical skill development, whereas counsellors concentrate on
student affairs, psychological support, and career services. Limited coordination between these
roles may reduce the overall effectiveness of employment support systems and weaken
students’ preparedness for labor market entry.

Within this institutional context, teacher—counsellor collaboration represents a
potentially influential yet underexplored factor in shaping students’ job search intention.
Effective collaboration enables the integration of academic guidance, career planning, and
psychosocial support into a coherent support system, thereby enhancing students’ access to
employment information and strengthening their confidence in job-search activities (Worapongpat,
2024b). Through coordinated efforts, teachers and counsellors can provide complementary
support that helps students better understand labor market requirements, develop career-
related competencies, and prepare for successful transitions into employment.

However, collaboration is not solely determined by organizational structures; it is also
shaped by interpersonal relationships and leadership practices, particularly those of counsellors
who frequently coordinate student support services. Servant leadership provides a relevant
theoretical perspective for understanding how counsellors’ leadership behaviors may influence
collaborative processes within vocational education settings (Worapongpat, 2025a). Characterized
by empathy, service orientation, empowerment, and a commitment to individual growth, servant
leadership aligns closely with the student-centered mission of vocational institutions. Counsellors
who demonstrate servant leadership are more likely to foster trust, open communication, and
mutual support among students and teachers, thereby facilitating collaboration and creating a
supportive environment for career development and job-search engagement In this regard,
servant leadership can be conceptualized as an important contextual factor that influences
the effectiveness of institutional support mechanisms. Servant leaders prioritize the growth,
well-being, and development of those they serve by fostering trust, empowerment, empathy,
and supportive interpersonal relationships. Within educational settings, counsellors who
demonstrate servant leadership behaviors are more likely to create positive and supportive

environments that enhance students’ confidence, engagement, and career readiness.
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Consequently, servant leadership may strengthen the effectiveness of career guidance,
teacher—counsellor collaboration, mental health and emotional support, and employment
resource support in promoting students’ job search intention (Worapongpat, 2025). Existing
research on student employability in China has primarily focused on individual-level factors,
such as career self-efficacy, skill acquisition, and access to employment resources, as well as
institutional interventions including career guidance, counselling services, and internship
opportunities (Worapongpat, 2025¢). However, these studies have generally examined support
mechanisms in isolation and have paid limited attention to the interactive processes through
which support is delivered within vocational education settings. However, these studies often
examine support mechanisms in isolation and pay limited attention to the interactive
processes through which support is delivered. In addition, empirical studies on servant
leadership have largely concentrated on corporate and organizational contexts, with relatively
limited application to vocational education and student support systems (Worapongpat,
2025d). This indicates a significant research gap in understanding how leadership and
collaboration jointly influence students’ employment-related intentions in vocational settings.

Against this background, the present study examines the moderating role of
counsellors’ servant leadership in the relationship between teacher counsellor collaboration
and students’ job search intention in higher vocational and technical colleges in Guangzhou,
China. By integrating perspectives from the Theory of Planned Behavior, Human Capital Theory,
and Servant Leadership Theory, this study develops a comprehensive analytical framework to
explain  how institutional support mechanisms, collaborative practices, and leadership
dynamics jointly shape vocational students’ job search intention. The findings aim to
contribute to the literature on educational leadership and student employability, while
providing practical implications for the development of integrated career support systems and

the professional development of counsellors in vocational education.

2. Objectives

2.1 To examine the effects of career guidance, mental health and emotional support,
employment resource support, and teacher—counsellor collaboration on students’ job search
intention in higher vocational and technical colleges in Guangzhou, China.

2.2 To investigate the moderating role of counsellors’ servant leadership in the
relationships between institutional support mechanisms and students’ job search intention.

2.3 To validate the proposed conceptual model using Structural Equation Modeling (SEM).
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3. Literature review

Job Search Intention

Job search intention refers to an individual’s willingness, readiness, and planned effort
to engage in job-seeking activities. Drawing upon the Theory of Planned Behavior
(Worapongpat, 2026). job search intention reflects an individual’s motivation and conscious
decision to perform behaviors associated with seeking employment opportunities. It is widely
recognized as a proximal antecedent of actual job search behavior and subsequent
employment outcomes (Worapongpat & Arunyakanon, 2025). Individuals with stronger job
search intentions are more likely to actively explore employment opportunities, gather labor
market information, submit job applications, and participate in recruitment activities. Therefore,
job search intention has become an important construct for understanding students’ transition
from education to employment and predicting their engagement in labor market activities.
While prior studies have primarily examined job search intention from an individual-level
perspective focusing on attitudes, subjective norms, and perceived behavioral control recent
research suggests that institutional and contextual factors also play a meaningful role in
shaping students’ employment-related intentions.

In vocational education contexts, job search intention is often influenced by students’
limited access to labor market information, weaker career identity formation, and
comparatively lower confidence relative to university students. (Worapongpat et. al.,, 2024).
These constraints suggest that vocational students’ job search intention cannot be fully
explained by individual motivation alone. Rather, institutional support mechanisms and
relational support structures may serve as critical enabling conditions. (Worapongpat et. al.,
2025). This perspective highlights the need to examine job search intention within a broader
organizational and support-oriented framework.

Teacher Counsellor Collaboration

Teacher counsellor collaboration refers to the degree to which academic teachers and
student counsellors coordinate their professional roles to provide integrated academic, career,
and psychosocial support to students. (Worapongpat & Pisjapo, 2024). In vocational colleges,
teachers typically contribute industry-relevant knowledge and technical expertise, whereas
counsellors focus on career planning, psychological support, and coordination of student
services. When these roles are effectively integrated, support services may become more

coherent and responsive to students’ career development needs.
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Although research in educational leadership has emphasized the benefits of cross-
functional collaboration for student engagement and learning outcomes, empirical studies
specifically addressing teacher—counsellor collaboration in vocational education remain
relatively limited. (Zhang & Zhao, 2021). In the Chinese context, institutional role differentiation
and administrative boundaries may further constrain collaboration, leading to fragmented
support delivery. These observations suggest that collaboration alone is not sufficient; the
quality and facilitation of collaborative processes warrant closer examination.

Career Guidance

Career guidance encompasses structured activities aimed at helping students clarify
their interests, abilities, values, and career goals, while aligning these factors with labor market
opportunities. Theoretical foundations of career guidance draw on Super’s Life-Span, Life-
Space Theory and Holland’s Person Environment Fit Theory, both of which emphasize the
dynamic interaction between individual characteristics and occupational environments. (Zhou
et. al., 2024).

Empirical studies consistently report positive associations between high-quality career
guidance and students’ career clarity, self-efficacy, and employability perceptions. However,
in vocational colleges, career guidance is often delivered in isolation from academic instruction,
which may limit its practical relevance. Integrating career guidance with curriculum content
and industry-oriented learning experiences particularly through collaboration between
teachers and counsellors may enhance its effectiveness and perceived value for students.

Mental Health and Emotional Support

Mental health and emotional support refer to the provision of psychological assistance,
empathy, encouragement, and stress-management resources to students throughout their
academic and career development processes. Such support aims to enhance students’
psychological well-being, reduce anxiety and emotional distress, and strengthen their ability
to cope with academic and employment-related challenges Within vocational education
settings, mental health and emotional support may be provided through counselling services,
mentoring relationships, and supportive institutional environments that foster students’
confidence and resilience Adequate emotional support can help students manage career
uncertainty, maintain motivation, and develop a more positive outlook toward future
employment opportunities. According to Conservation of Resources (COR) Theory, individuals
with sufficient psychological and emotional resources are better equipped to cope with

stressors such as job search uncertainty and labor market competition.
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Vocational students frequently experience employment-related anxiety arising from
concerns about career prospects, occupational status, and job stability in an increasingly
competitive labor market. Such concerns may negatively affect their confidence, motivation,
and readiness to engage in job-search activities. Prior research suggests that emotional and
psychological support provided by educational institutions can enhance students’ resilience,
motivation, and capacity to cope with career-related challenges Through counselling services,
mentoring, and supportive interpersonal relationships, students are better equipped to
manage uncertainty and adapt to labor market demands. However, the effectiveness of such
support may depend on how it is delivered and perceived, highlighting the importance of
supportive relationships, trust, and leadership practices in shaping students’ responses to
emotional and psycholosical interventions.

Employment Resource Support

Employment resource support includes access to job information, internships, industry
partnerships, career fairs, skills training programs, and job placement services. From a Human
Capital Theory perspective, these resources enhance students’ competencies and labor
market competitiveness. Empirical evidence suggests that vocational students with greater
access to employment resources tend to demonstrate stronger job search efficacy and higher
employment rates. Nevertheless, the availability of employment resources does not
automatically translate into effective utilization. Students may struggle to navigate complex
information systems or to align available resources with their personal career aspirations. In
this regard, teacher-counsellor collaboration may play a mediating role by contextualizing
employment resources and translating them into actionable opportunities for students.

Counsellors’ Servant Leadership

Servant leadership, as conceptualized by Greenleaf, emphasizes service to others,
prioritization of followers’ needs, personal growth, and ethical responsibility. In educational
settings, servant leadership aligns closely with student-centered values and holistic
development objectives. Counsellors who exhibit servant leadership are more likely to
cultivate trust-based relationships, facilitate collaboration with teachers, and create a
supportive climate conducive to career exploration and psychosocial well-being. While servant
leadership has been widely examined in organizational and healthcare contexts, its application
in vocational education particularly within the Chinese context remains limited. This gap
suggests the need to explore how servant leadership functions within educational support

systems characterized by strong relational norms and collective responsibility.
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Servant Leadership as a Moderating Variable

From an interactional perspective, leadership style can be conceptualized as a
contextual factor that influences the effectiveness of institutional support mechanisms.
Servant leadership emphasizes serving others, empowering followers, fostering trust, and
supporting individual growth, making it particularly relevant in educational settings where
student development is a primary objective In vocational colleges, counsellors who
demonstrate servant leadership behaviors may enhance the quality and effectiveness of
support services by promoting collaboration, empathy, and open communication among
students and educational staff.

As a moderating variable, counsellors’ servant leadership may strengthen the positive
effects of teacher—counsellor collaboration, career guidance, mental health and emotional
support, and employment resource support on students’ job search intention. By creating a
supportive and trust-based environment, servant leaders can increase students’ engagement
with available support services and encourage greater confidence in employment preparation
activities Consequently, the effectiveness of institutional support mechanisms may vary
depending on the extent to which counsellors exhibit servant leadership behaviors. When
servant leadership is strong, collaborative practices are more likely to be student-centered and
empowering. Conversely, when servant leadership is weak, the potential benefits of support

mechanisms may be constrained by bureaucratic practices or limited relational engagement.

4. Conceptual Framework

The conceptual framework of this study was developed based on the integration of three
complementary theoretical perspectives: the Theory of Planned Behavior (TPB) Human Capital
Theory and Servant Leadership Theory

According to the Theory of Planned Behavior, individuals are more likely to engage in a
particular behavior when they possess a strong intention to perform that behavior. Job search
intention is therefore considered an important antecedent of actual job-search behavior.
Within vocational education settings, institutional support mechanisms can strengthen
students’ perceived behavioral control, confidence, and motivation toward employment-

related activities.
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Human Capital Theory suggests that educational institutions contribute to employability
by providing knowledsge, skills, career-related information, and developmental opportunities.
Consequently, career guidance, employment resource support, and collaborative educational
practices are expected to enhance students’ readiness and willingness to engage in job-search
activities.

Furthermore, Servant Leadership Theory emphasizes leaders’ commitment to serving,
empowering, and developing others. Counsellors who demonstrate servant leadership
behaviors can foster trust, psychological safety, collaboration, and supportive interpersonal
relationships. Therefore, counsellors’ servant leadership is proposed as a moderating variable
that strengthens the effectiveness of institutional support mechanisms on students’ job search
intention.

Based on these theoretical foundations, four independent variables were proposed:
Teacher-Counsellor Collaboration (TCC), Career Guidance (CG), Mental Health and Emotional
Support (MHES), and Employment Resource Support (ERS). These variables were hypothesized
to have direct positive effects on Job Search Intention (JSI). In addition, Counsellors’ Servant
Leadership (CSL) was proposed as a moderator influencing the strength of the relationships
between the four independent variables and Job Search Intention.

The proposed conceptual framework and hypotheses were subsequently tested using

Structural Equation Modeling (SEM).
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Counsellors' Servant Leadership (CSL)
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Teacher-Counsellor Collaboration (TCC) >
Career Guidance (CQ)
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Mental Health & Emotional Support (MHES) > |
Employment Resource Support (ERS) > |
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Conceptual Framework

Teacher—Counsellor Collaboration

Career Guidance

Mental Health and Emotional Support Job Search Intention

Employment Resource Support

Counsellors’ Servant Leadership

\4

(Moderates all four relationships)

Figure 1. Proposed Structural Equation Model (SEM) illustrating the direct effects (H1-H4) and
moderating effects (H5-H8) of Counsellors’ Servant Leadership on Job Search Intention.

Hypotheses Development
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Teacher-counsellor collaboration is an important mechanism for integrating academic
instruction, career guidance, and psychosocial support within vocational education institutions.
Effective collaboration between teachers and counsellors enables students to receive
coherent and comprehensive support, thereby increasing their confidence and readiness to
engage in employment-related activities. Previous studies have suggested that collaborative
educational support positively influences students’ employability and career development
outcomes Therefore, the following hypothesis is proposed:

H1: Teacher—counsellor collaboration has a positive effect on job search intention.

Career guidance assists students in identifying career goals, understanding labor market
requirements, and developing career-related competencies. According to the Theory of
Planned Behavior individuals are more likely to engage in a behavior when they possess
positive attitudes and confidence regarding that behavior. Effective career guidance strengthens
students’ career clarity and perceived employability, which in turn enhances job search
intention Therefore:

H2: Career guidance has a positive effect on job search intention.

Mental health and emotional support provide students with psychological resources
necessary for coping with career uncertainty and labor market challenges. Drawing upon
Conservation of Resources Theory, individuals with greater psychological resources are more
capable of maintaining motivation and engaging in goal-directed behaviors. Previous research
has demonstrated that emotional support positively contributes to career confidence and
employment readiness Therefore:

H3: Mental health and emotional support have a positive effect on job search intention.

Employment resource support includes access to career information, job opportunities,
internships, recruitment activities, and professional networks. Human Capital Theory suggests
that access to educational and career resources enhances individuals’ employability and labor
market competitiveness. Students who receive greater employment resource support are more
likely to actively pursue employment opportunities Therefore:

H4: Employment resource support has a positive effect on job search intention.

Servant leadership emphasizes service, empowerment, empathy, and support for
individual growth. Counsellors who demonstrate servant leadership behaviors create
supportive environments that enhance trust, communication, and student engagement.
Consequently, servant leadership may strengthen the effectiveness of institutional support

mechanisms.

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 alln 1 uns1aU-0nLeu 2569 (Vol.4 No.1 January-June 2026)




The Effects of Counsellors’ Servant Leadership on Teacher—Counsellor Collaboration and
Students’ Job Search Intention in Vocational Colleges in Guangzhou, China

94

Therefore, the following moderating hypotheses are proposed:

H5: Counsellors’ servant leadership positively moderates the relationship between
teacher—counsellor collaboration and job search intention, such that the relationship becomes
stronger when counsellors’ servant leadership is high.

H6: Counsellors’ servant leadership positively moderates the relationship between
career guidance and job search intention.

H7: Counsellors’ servant leadership positively moderates the relationship between
mental health and emotional support and job search intention.

H8: Counsellors’ servant leadership positively moderates the relationship between

employment resource support and job search intention.

5. Methodology

Research Design

This study employed a quantitative research design using a cross-sectional survey
approach to examine the relationships among teacher counsellor collaboration, career
guidance, mental health and emotional support, employment resource support, counsellors’
servant leadership, and job search intention among students enrolled in higher vocational and
technical colleges in Guangzhou, China. The quantitative approach was considered appropriate
for testing both the direct effects of institutional support factors and the moderating effect of
counsellors’ servant leadership within the proposed conceptual framework. Data were
analyzed using Partial Least Squares Structural Equation Modeling (PLS-SEM).

Population and Sample

The target population consisted of final-year students enrolled in higher vocational and
technical colleges in Guangzhou, China. Final-year students were selected because they are
approaching graduation and are in the critical transition phase from education to employment.
At this stage, students are typically engaged in career preparation activities, including career
planning, participation in employment services, and active job-search efforts. Therefore, they
represent an appropriate population for examining the factors influencing job search intention

and employment-related behaviors.
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A stratified random sampling technique was employed to ensure representation across
institutions and academic fields (e.g., engineering, business, information technology, and service
industries). The minimum sample size was determined using G*Power 3.1, assuming a medium
effect size (f2 = 0.15), statistical power of 0.95, and significance level of 0.05. The analysis
indicated that a sample size of at least 350 respondents was required. A total of 365 valid
questionnaires were collected and used for data analysis.

Research Instruments

Data were collected using a structured questionnaire comprising seven sections:
demographic information, teacher counsellor collaboration, career guidance, mental health
and emotional support, employment resource support, counsellors’ servant leadership, and
job search intention.

AWl measurement items were adapted from established scales in prior studies and
modified to suit the context of vocational education in China. The questionnaire employed a
five-point Likert scale ranging from 1 (strongly disagree) to 5 (strongly agree).

To ensure content validity, the instrument was reviewed by a panel of experts in
vocational education, counselling psychology, and educational leadership. The Index of ltem-
Objective Congruence (I0C) was used to assess item relevance and clarity. A pilot test was
conducted with a small group of students to refine wording and improve clarity.

Reliability and Validity

The reliability of each construct was assessed using Cronbach’s alpha and Composite
Reliability (CR), with values above 0.70 indicating acceptable internal consistency.

Confirmatory Factor Analysis (CFA) was conducted to evaluate the measurement model,
including convergent and discriminant validity. Model fit was assessed using multiple indices,
including the Comparative Fit Index (CFl), Tucker Lewis Index (TLI), Root Mean Square Error of
Approximation (RMSEA), and Standardized Root Mean Square Residual (SRMR), following
established threshold criteria.

Data Collection Procedure

Data were collected using both online and paper based questionnaires. The online
survey was administered through platforms such as Wenjuanxing (a widely used survey
platform in China), while paper-based questionnaires were distributed within participating

institutions.
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Prior to data collection, permission was obtained from institutional administrators.
Participants were informed of the voluntary nature of their participation, and informed consent
was obtained. Respondents were assured of confidentiality and anonymity. The data collection
process was conducted over a period of approximately 12 weeks.

Data Analysis

Data analysis was conducted using SPSS and AMOS (or equivalent SEM software).
Descriptive statistics were used to summarize demographic characteristics and key variables.

Confirmatory Factor Analysis (CFA) was employed to validate the measurement model.
Structural Equation Modeling (SEM) was used to test the hypothesized direct relationships
among variables. The moderating effects of counsellors’ servant leadership were examined
using interaction terms within the SEM framework. Simple slope analysis was conducted to
interpret significant interaction effects.

Ethical Considerations

This study adhered to standard ethical guidelines for social science research. Participation
was voluntary, and respondents had the right to withdraw at any time without penalty. All
data were collected anonymously and used solely for academic purposes. The study protocol
was reviewed and approved by the relevant institutional ethics committee prior to data

collection.

6. Results

Table 1. Descriptive Statistics of Research Variables

Variable Mean SD Skewness Kurtosis
Career Guidance 3.74 0.61 -0.42 0.38
Mental Health & Emotional Support 3.68 0.64 -0.36 0.41
Employment Resource Support 3.59 0.66 -0.28 0.33
Teacher—Counsellor Collaboration 3.71 0.62 -0.39 0.29
Counsellors’ Servant Leadership 3.83 0.58 -0.47 0.52
Job Search Intention 3.77 0.63 -0.44 0.36
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The descriptive statistics presented in Table 1 indicate that all study variables were
rated at relatively high levels, with mean scores ranging from 3.59 to 3.83. Among the variables,
Counsellors’ Servant Leadership recorded the highest mean score (M = 3.83, SD = 0.58),
followed by Job Search Intention (M = 3.77, SD = 0.63) and Career Guidance (M = 3.74, SD =
0.61). Employment Resource Support showed the lowest mean score (M = 3.59, SD = 0.66),
although it remained above the midpoint of the scale.

The standard deviation values ranged from 0.58 to 0.66, indicating a moderate level of
variability in respondents’ perceptions. In addition, the skewness values ranged from -0.47 to
-0.28, while the kurtosis values ranged from 0.29 to 0.52. These values fall within the
acceptable thresholds of +2 for skewness and +7 for kurtosis, suggesting that the data were

approximately normally distributed and suitable for subsequent multivariate analyses

Table 2. Reliability and Validity of Measurement Scales

Construct ltems Cronbach’s O CR  AVE
Career Guidance 5 0.89 091 0.67
Mental Health & Emotional Support 5 0.87 090 0.64
Employment Resource Support 5 0.88 090 0.65
Teacher—Counsellor Collaboration 5 0.90 092 0.69
Servant Leadership 7 0.92 094 0.71
Job Search Intention 4 0.88 091 0.72

The reliability and convergent validity of the measurement scales were assessed using
Cronbach’s alpha (Q), composite reliability (CR), and average variance extracted (AVE). As
shown in Table 2, all constructs demonstrated satisfactory internal consistency reliability.
Cronbach’s alpha values ranged from 0.87 to 0.92, exceeding the recommended threshold of
0.70. Similarly, composite reliability values ranged from 0.90 to 0.94, indicating strong construct
reliability.

Regarding convergent validity, all AVE values ranged from 0.64 to 0.72, which exceeded
the recommended criterion of 0.50. These results indicate that each construct explained more
than 50% of the variance in its respective indicators. Therefore, the measurement model
demonstrated adequate reliability and convergent validity, supporting its suitability for

subsequent structural model analysis.
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Table 3. Indicator Loadings of the Measurement Model

Construct Number of Items Loading Range
Career Guidance 5 0.72-0.86
Mental Health & Emotional Support 5 0.70-0.84
Employment Resource Support 5 0.73-0.85
Teacher—Counsellor Collaboration 5 0.74-0.88
Servant Leadership 7 0.76-0.89
Job Search Intention al 0.78-0.90

The indicator loadings of all measurement items ranged from 0.70 to 0.90, exceeding
the recommended threshold of 0.70. Specifically, item loadings ranged from 0.72 to 0.86 for
Career Guidance, 0.70 to 0.84 for Mental Health and Emotional Support, 0.73 to 0.85 for
Employment Resource Support, 0.74 to 0.88 for Teacher—Counsellor Collaboration, 0.76 to
0.89 for Servant Leadership, and 0.78 to 0.90 for Job Search Intention. These results indicate
satisfactory indicator reliability and provide additional evidence supporting the convergent

validity of the measurement model.

Table 4. Model Fit Indices

Index Threshold Measurement Model Structural Model
X?/df < 3.00 2.36 2.41
CFI > 0.90 0.95 0.94
TLI > 0.90 0.94 0.93
RMSEA < 0.08 0.054 0.056
SRMR < 0.08 0.039 0.041

The model fit indices indicate that both the measurement model and the structural
model achieved acceptable levels of fit. The X?/df values were below the recommended
threshold of 3.00, indicating a reasonable fit between the proposed model and the observed
data. In addition, the Comparative Fit Index (CFI) and Tucker-Lewis Index (TLI) exceeded the
recommended value of 0.90, while the Root Mean Square Error of Approximation (RMSEA) and
Standardized Root Mean Square Residual (SRMR) were below the threshold of 0.08. These findings
suggest that the proposed model adequately represents the observed data and is appropriate for
hypothesis testing.
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Table 5. Direct Effects on Job Search Intention
Path [3 CR p Result
Career Guidance — Job Search Intention 0.31 4.82 <.001 Supported
Mental Health Support — Job Search Intention 0.22 3.41 .001 Supported
Employment Resource Support — Job Search Intention 0.19 297 .003 Supported

Teacher-Counsellor Collaboration — Job Search Intention ~ 0.28 4.05 <.001 Supported

The results presented in Table 5 indicate that all four independent variables exerted
significant positive effects on students’ job search intention.

Specifically, career guidance demonstrated the strongest positive effect on job search
intention (B = 0.31, CR = 4.82, p < .001), indicating that students who received effective career
guidance were more likely to engage in job-search activities and demonstrate stronger
employment intentions. Therefore, H1 was supported.

Teacher—counsellor collaboration also showed a significant positive effect on job
search intention (B = 0.28, CR = 4.05, p < .001), suggesting that coordinated support between
teachers and counsellors enhances students’ readiness and motivation to pursue employment
opportunities. Thus, H2 was supported.

Similarly, mental health and emotional support had a significant positive influence on
job search intention (B = 0.22, CR = 3.41, p = .001), indicating that psychological support and
emotional encouragement contribute to students’ confidence and willingness to engage in
employment-related activities. Therefore, H3 was supported.

Finally, employment resource support positively affected job search intention (B =
0.19, CR = 2.97, p = .003), suggesting that access to employment information, recruitment
opportunities, and career-related resources encourages students to actively prepare for labor
market entry. Accordingly, H4 was supported.

Overall, the findings suggest that institutional support mechanisms play an important
role in strengthening vocational students’ job search intention, with career guidance and
teacher—counsellor collaboration demonstrating relatively stronger effects than mental health

support and employment resource support.
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Table 6. Moderating Effects of Counsellors’ Servant Leadership
Interaction B CR p Effect
SL x Teacher-Counsellor Collaboration — JSI 0.18 291 .004 Significant
SL x Career Guidance — JSI 0.15 2.48 .013 Significant
SL x Mental Health Support — JSI 0.12 2.07 .038 Significant
SL x Employment Resource Support — JSI 0.05 1.18 .238 Not significant

Hypothesis ~ Path  Result

H5 SL x Teacher—-Counsellor Collaboration — JSI' Supported
H6 SL x Career Guidance — JSI' Supported
H7 SL x Mental Health & Emotional Support — JSI Supported

H8 SL x Employment Resource Support — JSI' Not Supported

The moderating effects of counsellors’ servant leadership on the relationships between
institutional support factors and job search intention were examined. As presented in Table 6,
servant leadership significantly moderated the relationship between teacher-counsellor
collaboration and job search intention (B =0.18, CR = 2.91, p = .004). This finding suggests that
the positive influence of teacher—counsellor collaboration on students’ job search intention
becomes stronger when counsellors demonstrate higher levels of servant leadership.

Similarly, servant leadership significantly moderated the relationship between career
guidance and job search intention (B = 0.15, CR = 2.48, p = .013). The result indicates that
students who receive effective career guidance are more likely to develop stronger job search
intentions when counsellors exhibit servant leadership behaviors characterized by support,
empowerment, and individualized attention.

In addition, servant leadership significantly strengthened the relationship between
mental health and emotional support and job search intention ([3 =0.12,CR = 2.07, p = .038).
This finding implies that emotional and psychological support becomes more effective in
promoting students’ job search intention when delivered within a supportive and trust-based

leadership environment.

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 alln 1 uns1aU-0nLeu 2569 (Vol.4 No.1 January-June 2026)




The Effects of Counsellors’ Servant Leadership on Teacher—Counsellor Collaboration and
Students’ Job Search Intention in Vocational Colleges in Guangzhou, China

101

However, the moderating effect of servant leadership on the relationship between
employment resource support and job search intention was not statistically significant (B =
0.05, CR = 1.18, p = .238). This result suggests that access to employment information,
recruitment opportunities, and career resources may directly influence students’ job search

intention regardless of the level of servant leadership demonstrated by counsellors.

Table 7. Summary of Hypotheses Testing

Hypothesis Path B CR p-value Result
H1 TCC — JSI 287** 4.523 .000 Supported
H2 CG — JSI 201%* 3.987 .000 Supported
H3 MHES — JSI .156* 2.341 .019 Supported
Ha ERS — JSI .302%* 5.117 .000 Supported

Note: * p < .01; * p < .05.

Table 7 summarizes the results of hypothesis testing. The findings indicate that all four
institutional support factors career guidance, mental health and emotional support,
employment resource support, and teacher-counsellor collaboration significantly and
positively influenced students’ job search intention. Therefore, H1, H2, H3, and H4 were
supported.

Regarding the moderating effects, counsellors’ servant leadership significantly
strengthened the relationships between teacher counsellor collaboration and job search
intention, career guidance and job search intention, and mental health and emotional support
and job search intention. Accordingly, H5, H6, and H7 were supported.

However, the moderating effect of counsellors’ servant leadership on the relationship
between employment resource support and job search intention was not statistically
significant. Therefore, H8 was not supported.

Overall, the results suggest that institutional support mechanisms play an important
role in promoting vocational students’ job search intention. Furthermore, counsellors’ servant
leadership enhances the effectiveness of several support mechanisms, particularly those
involving interpersonal interaction, guidance, and emotional support. These findings highlight
the importance of integrating leadership practices with student support services to facilitate

students’ transition from education to employment.
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7. Results

Table 1: Demographic Characteristics

Table 1 presents the demographic profile of the respondents (n = 365). The sample
consisted of a balanced proportion of male and female students and represented various
academic fields, including engineering, business, information technology, and service-related
programs. This distribution indicates that the sample adequately reflects the diversity of
students in higher vocational and technical colleges in Guangzhou.

Table 2: Descriptive Statistics

Table 2 shows the descriptive statistics of all study variables. The mean scores ranged
from moderate to high levels (M = 3.59-3.83), indicating that respondents generally perceived
favorable levels of career guidance, mental health and emotional support, employment
resource support, teacher—counsellor collaboration, and counsellors’ servant leadership.
Students also reported relatively high levels of job search intention.

Table 3: Reliability and Validity

Table 3 presents the reliability and validity results. Cronbach’s alpha and Composite
Reliability (CR) values for all constructs exceeded 0.70, indicating good internal consistency.
The Average Variance Extracted (AVE) values were above 0.50, confirming convergent validity.
These results demonstrate that the measurement instruments are both reliable and valid.

Table 4: Correlation Matrix

Table 4 reports the correlations among all variables. All independent variables were
positively and significantly correlated with job search intention (p < .01), providing preliminary
support for the hypothesized relationships.

Table 5: Measurement Model Fit (CFA)

Table 5 shows the results of the confirmatory factor analysis. The measurement model
demonstrated a good fit to the data (X2/df = 2.36, CFl = 0.95, TLI = 0.94, RMSEA = 0.054, SRMR
=0.039), indicating that the observed variables adequately represent the underlying constructs.

Table 6: Structural Model (Direct Effects)

Table 6 presents the results of the structural model analysis. The model exhibited an

acceptable fit (X%/df = 2.41, CFl = 0.94, TLI = 0.93, RMSEA = 0.056, SRMR = 0.041).
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The findings indicate that:

Career guidance significantly influenced job search intention (B =0.31,p<.001)
supports HIMental health and emotional support significantly influenced job search intention
(B =0.22,p=.001) supports H2 Employment resource support significantly influenced job
search intention (B =0.19, p =.003) supports H3 Teacher-counsellor collaboration significantly
influenced job search intention (B = 0.28, p < .001) supports Ha

These results confirm that both institutional support mechanisms and collaborative
practices play significant roles in enhancing students’ job search intention.

Table 7: Moderating Effects (Hypothesis Testing)

Table 7 presents the moderating effects of counsellors’ servant leadership.

The results indicate that:

Servant leadership significantly moderated the relationship between teacher—
counsellor collaboration and job search intention ([3 = 0.18, p = .004) supports H5

Servant leadership significantly moderated the relationship between career guidance
and job search intention (B = 0.15, p = .013) supports H6

Servant leadership significantly moderated the relationship between mental health and
emotional support and job search intention ([3 = 0.12, p = .038) supports H7

The moderating effect on employment resource support was not significant (B = 0.05,
p = .238) H8 not supported

These findings suggest that servant leadership strengthens the effects of key support
mechanisms, particularly those related to guidance and psychological support, while its

influence on employment resource support is limited.

8. Discussion

This study examined the direct and moderating effects of institutional support
mechanisms, teacher counsellor collaboration, and counsellors’ servant leadership on
students’ job search intention in higher vocational and technical colleges in Guangzhou, China.
Overall, the findings provide strong empirical support for the proposed conceptual model and
offer important insights into how support systems and leadership practices jointly shape

students’ readiness for employment.
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The results indicate that career guidance, mental health and emotional support,
employment resource support, and teacher—-counsellor collaboration all have significant
positive effects on students’ job search intention, thereby supporting H1-H4. These findings
are consistent with the Theory of Planned Behavior, which emphasizes the role of perceived
control and supportive conditions in shaping behavioral intention. Among these factors, career
guidance demonstrated the strongest effect, suggesting that clarity in career direction and
decision-making plays a crucial role in enhancing students’ job search readiness. This finding
aliens with prior studies indicating that structured career support enhances perceived
employability and job search confidence.

Mental health and emotional support also showed a significant effect, highlighting the
importance of psychological well-being in the school-to-work transition. This suggests that
emotional resilience is not merely a supplementary factor but a central component influencing
students’ motivation to engage in job search activities. Although employment resource support
was significant, its relatively smaller effect size suggests that access to job information and
opportunities alone may not be sufficient. Students may require additional guidance to
effectively utilize these resources, indicating the importance of integrating informational and
advisory support. Furthermore, the significant effect of teacher—counsellor collaboration
confirms that integrated support systems enhance students’ job search intention. This finding
supports the view that coordinated efforts between academic and counselling roles create a
more coherent and meaningful support environment for students.

The findings also reveal that counsellors’ servant leadership significantly moderates several
key relationships. Specifically, servant leadership strengthens the effects of teacher-counsellor
collaboration (H5), career guidance (H6), and mental health and emotional support (H7) on job
search intention. These results suggest that leadership plays a critical role in enhancing the
effectiveness of both collaborative and support mechanisms. (China Ministry of Education,
2023). This finding extends servant leadership theory by demonstrating its relevance in
educational contexts, particularly in vocational institutions where relational dynamics and
student support are central. Counsellors who exhibit empathy, empowerment, and a strong
service orientation are more likely to foster trust and cooperation, thereby amplifying the

positive effects of institutional support.
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In contrast, the moderating effect of servant leadership on employment resource
support was not significant (H8 not supported). This result suggests that tangible resources,
such as job information and internship opportunities, may exert a more direct influence on job
search intention, independent of leadership practices. It also implies that leadership is more
critical in shaping relational and psychological support processes than in influencing
structurally embedded resources. (Chung, 2021). The overall findings provide empirical support
for an integrated framework that combines institutional support, collaboration, and leadership.
Rather than operating independently, these elements interact to shape students’ job search
intention. This contributes to the literature by highlighting the importance of leadership as a
contextual factor that enhances the effectiveness of support systems. From a practical
perspective, the results suggest that vocational institutions should not only strengthen career
guidance and resource provision but also promote collaborative practices between teachers
and counsellors. In addition, developing counsellors’ servant leadership competencies may
be a key strategy for improving the overall effectiveness of student support systems and

enhancing employment outcomes.

9. Knowledge Contribution
From the study of “The Effects of Institutional Support, Teacher-Counsellor Collaboration,
and Servant Leadership on Job Search Intention among Vocational Students in Guangzhou,

China,” the findings can be synthesized into the following conceptual model.

Institutional Support Teacher-Counsellor Counsellors’ Servant

Mechanisms Collaboration Leadership

Figure 2: Integrated Model of Institutional Support, Collaboration,

and Servant Leadership on Job Search Intention

NSASURDNEIEEIEAGNA (LUUEEhA@SIIa:d0aUGA@S) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auiln 1 uns1IaU-0nUeu 2569 (Vol.4 No.1 January—June 2026)



The Effects of Counsellors’ Servant Leadership on Teacher—Counsellor Collaboration and
Students’ Job Search Intention in Vocational Colleges in Guangzhou, China

106

Figure 2 illustrates the newly developed knowledge framework derived from this study,
which consists of three key components:

1. Institutional Support Mechanisms.This includes career guidance, mental health and
emotional support, and employment resource support. All three factors have significant
positive effects on students’ job search intention, with career guidance showing the strongest
influence. This indicates that structured guidance plays a critical role in enhancing students’
career clarity and readiness for employment.

2. Teacher-Counsellor Collaboration.This factor has a direct and significant effect on job
search intention, highlighting the importance of integrating academic instruction with career
and psychological support. Effective collaboration creates a more coherent support system,
improving students’ preparedness for labor market entry.

3. Counsellors’ Servant Leadership (Moderating Role). Servant leadership functions as a
moderating variable that strengthens the relationships between: Career guidance and job
search intention Mental health and emotional support and job search intention Teacher—
counsellor collaboration and job search intention However, the moderating effect on
employment resource support is not statistically significant, suggesting that tangible resources

may influence job search intention more directly, regardless of leadership style.

10. Recommendation

Based on the findings of this study, several key recommendations are proposed to
enhance students’ job search intention and support effective school-to-work transitions in
higher vocational and technical colleges.

Strengthen Integrated Support Systems and Collaboration

Higher vocational institutions should promote structured collaboration between teachers
and counsellors to ensure that academic learning, career guidance, and psychosocial support
are aligned. Establishing interdisciplinary support teams and regular coordination mechanisms
can enhance the coherence and effectiveness of student support services.

Enhance Career Guidance and Student Support Services

Institutions should improve the quality and accessibility of career guidance by integrating
career counseling, labor market information, and skill development into both curricular and
co-curricular activities. At the same time, mental health and emotional support services should
be embedded within career development programs to strengthen students’ psychological

readiness for employment.
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Improve Utilization of Employment Resources

While expanding access to employment resources remains important, institutions should
also focus on developing students’ ability to effectively use these resources. Training in job
search skills, resume writing, interview preparation, and networking should be emphasized,
alongside stronger partnerships with industry to ensure relevance and practical value.

Develop Servant Leadership and Policy Support

Educational institutions and policymakers should promote the development of servant
leadership competencies among counsellors, emphasizing empathy, empowerment, and
student-centered practices. At the policy level, support should be provided for integrated
student support systems and leadership development initiatives to ensure sustainable

improvements in vocational education outcomes.
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Abstract

This study on developing a board game based on critical thinking principles using spatial
data from Nakhon Ratchasima province aims to design and develop a board game that
incorporates critical thinking principles from the province's spatial data, and to evaluate the
impact of the developed board game on developing critical thinking skills. The study employs
a Research and Development (R&D) model, divided into three stages: 1. Data collection from
the spatial data of Nakhon Ratchasima province; 2. Designing the board game based on critical
thinking principles, and 3. Evaluating the quality and impact of the developed board game on
critical thinking skills. A sample group of 40 players was selected, consisting of 20 players with
prior board game experience and 20 players without.

This study developed a board game to promote critical thinking by integrating spatial
information of Nakhon Ratchasima province. The game, titled "Ko Rush: Running for Dreams in
Ya Mo City," was rated highly by the target group. When considering suitability across five
aspects, all aspects received high ratings. The ranking from highest to lowest average score
was: suitability of the game layout, followed by the storyline, suitability of elements, suitability
of appearance and feel, and suitability of gameplay mechanics. Furthermore, the overall
evaluation of critical thinking skills after playing the board game showed a high level of
effectiveness. When considering each core skill area, all aspects received high ratings, with
reflective judgment having the highest average score, followed by summarization, analysis, and
evaluation. In conclusion, board games can enhance critical thinking abilities, and their
gameplay stimulates greater student engagement. However, further research should be
conducted to evaluate the integration of board games with other instructional methods or
field trips within Nakhon Ratchasima province, thereby promoting sustainable learning among

students.

Keyword: Board games, Critical thinking, Spatial data
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lEuUsANNTILI 20 AU waznaudiegafiliineauuesanuduIg 20 au 5 40 A dulluadu

wevdieioray 52.50 ongwaelszana 21 U dmsuranmsusziiugunimuesuesanuiludinised 1

A1319% 1 LLﬁGNNﬁﬂﬁiﬂi%Lﬁuﬂmﬂ’]W‘UB\‘an%ﬂLﬂil

519M5UsTTIATY Anafy doudoavunasgy wlana
(Mean) (s.D) nsUsziaiy
AnuINzauvasuaLdeias 4.00 0.68 wn
1. mnugniesanysaieaiion 4.00 0.68 ey
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. ) 3.90 0.74 7N
IHQQ%QWUﬂii’MﬂﬂJ’]

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)




MSWEULNUDS@INUWDEIESUMSEIGE0IISIUNIY

[adlstoyalsoWuRDIIGUASSWELN 121
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18U Aade a"aw,ﬁmwummgﬂu ulawa
(Mean) (S.D.) nsUTeLiiu

AMUNNZaNYRINalANTSIEY 3.68 0.65 N

1. anudugouvesnalnnisiau 3.38 0.70 Uunang
2. 5ZAUAILYINVDINITLAULNY 3.85 0.62 170
3. Wmnegresnulunsinduunvus 4.05 0.68 110

4. @nun1salinuaninsafmenNaula 3.45 0.60 Urunans
AMAUANZENYDIDIAUTZNBU 3.95 0.67 N
1. AmuanenuvesiangunIninisay 3.78 0.62 10
2. gunsainsiauiianungausuiden 3.93 0.66 10
3. 9uugUnIainisiau (113e, nseau, Token) 4.15 0.74 170
AMUMNNZENYRIFUANEAluAzANSEN 3.94 0.70 un
1. Anuaynauulunsauny 3.65 0.77 110
2. NUIANUIMEANLENNNTAVBIFIAY 3.95 0.68 1N
3, aUseneu nawliln Aivhurldluniseenuuy 4.23 0.66 1A
AMUMUNTANVRIIFTUNTIIAY 4.09 0.56 N
1. glleuagAaBurengnininsiauy 3.78 0.58 )
2. vunsiausas deulunisvusviout 4.50 0.51 110
3. sygghalunIsiauny 4.00 0.60 1A
379U 3.93 0.65 a4n

21nA15199 1 WUt wansuszduqunmvesuesainulunnsn nguitmuneUsidu
Az aNvesnuBglusEAUNIN (x = 3.93) warlidiuToauuannsg iy 0.65 Wefiansan
AIUINIFALLENANLTIBALTA 5 F1u wud1 yndnudinanisUssfiueglusgduunn Tasanusn
Fsdduauaiaisnnunlumiesldded fuanumnzauvesiagunisau danadugdian
(X = 4.09) SovaRNFOMLUATIWINANTR UL LBIER (X = 4.00) FuANINEANYEI8IAUTENDY
(x = 3.95) puAnumnIzaNvesIUSnEalwarAINTAN (x = 3.94) UaguANUMINEANTRINALNNITIEY

a a o A A o v v oA -
llf"’nLﬂaUWWWﬁ@LN@LWﬂ‘UﬂUWWUQU (x = 3.68)
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NAN15UTZEUNTTHUBSANNNWAILITY FHBNITRAILITINYLNITANDENNNIV TR
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va o

1nnsunuasaeny "Ia Rush Asaniluiinggnly’ AendulseanuuukaziaunIu lyinnsmeass

Y

ldiungudiegns iWefnwinan1ssuidensimuinyen1sAneg 19839150y 1ad (Critical Thinking)

q

N

o

Weldimanusurudeyauaziunieszinan1eadn lneansoasunalinanisnd 2

e>°

M13199 2 uaneanIsTuiden1sHaILTInYENsAnaEeEiIaTUY 0

Uszihun1susadiu Auedy  drudsauuinnsgiu uuawa
(Mean) (s.D.) n1sUszaiy
MiNweNITIATIZH 3.68 0.69 €N
1. annsnszylym videdelfudsiiindy 3.88 0.61 1N
Tusgninaauny
2. amnsnnsradeudeldudsiintulussyinaauny 3.50 0.85 Urunans
3. annInszymNEuSTonNALITes 3.65 0.62 1N
YBIANIUNITA
inwen1sussiliuna 3.66 0.64 N
1. snsansanarUssiutoyadifinundede 3.70 0.65 ey
2. amnsausziiuaaniadesestoya 3.68 0.69 1N
3. anunsasyyuduazqrseuveseyastindunay 3.60 0.59 1N
Vinwen1saguAIN 3.84 0.60 €N
1. anansedunseiiarmdeasuannisriusiudeya 3.70 0.56 1N
2. aunsaksdnnunvdngIuniedona 3.48 0.51 Uunang
3. annsasvynadeniidauauivnauRaliafnla 4.33 0.73 tly
Vinwensaioun1singu 3.90 0.62 N
1. @nsaidennadsiun1s ek Miuiay 3.43 0.71 Uunans
Usgiliunuies
2. annsaUssendliinueuainishined1aiiansagy 4.28 0.60 N
3. aunsnagviounuAnTmiUgBueaig 4.10 0.59 ey
AUl
4. gansoazteunsinaulaludunausiag 3.80 0.61 170
59U 3.77 0.64 un

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)




MSWEULNUDS@INUWDEIESUMSEIGE0IISIUNIY
[adlstoyalsoWuRDIIGUASSWELN

123

A5 2 WU wan1sUszIduinuensAneg it TUaIINlaNnaDdLaUUDIA
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a I

WeNAUTINYENaNTIa 4 Ay wudmnenuinanisusaiiuegluseaunnn lnesesdriuaudeiean

a

wnlutdey el vinwensagvioun1sandu deaduadnian (x = 3.90) es@enfe inwen1saguay
(x = 3.84) MNWLNITIATIZY: (X = 3.68) Lazinwzn1sUseiiuna (X = 3.66) wiofa1saUseifuegoy
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99T (X = 4.28) TAnaduagluseduuin s89aufe @1u150aeYoUAINARTINAUL DY
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naIsluN1sNMNY MivkayUszidunues danadeegluszauuiunans (x = 3.43)

5. 9AUTIENANTTIY
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Y9939ninuATTvan anelaveiny "Ia Rush Jed1duilesgnly” gidearunsatinanisfnuwiun
a | [ a a Aav A o v <@ (% (% ::’11
aAUTETINAURINAN N B wazaATeTAeITee Loty 2 Ussihundn fall
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a vy . a a 1 oY a o a I aAa
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iouuaniledomonny 2) n13oonuuy ilunsaukuweznIseenuUUANYMEA1BUEN Laznaln
miuveNny Usenaude uuaiiodes nalndinisidu esdusznouronny sUSnvaiawidn uas
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uldTselifiduAnamudeulssuardulufuanunmsalluniléftedu Usenoufulideyadefiud
mv’hmiaamwuim&Jﬁ’lamuﬁﬁﬁ@uammmﬂmLﬁmshmmﬂuéwﬁﬁzmmL‘ﬁaﬁamazmﬂéu
Tagindunimnswiinuuanigusiaonndestudoiausues Poplin (2012) fiszyinlunisesnuuy
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madianisyunudinaznisaiianindeya (Data Visualization) iitetelwfiauidrlaninudusiug
Beituiléty

dmunansuszifiugunmvesuadainalagfifeney wuituesmn Ta Rush Jsanituiiles
gly" wan1suszliununmvesuasantluningiy nquidmingdssidiuauminganveunuegly
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é’fﬂﬁ?uiumiﬁmuma%mmmalﬂﬂma'u%ﬂLﬂuﬁauﬁwﬁmﬁﬁaaﬂl,t,wé’faﬂﬁmmﬁﬁzg usiog9lsiny
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PN

fszymsldnalninudszsnmnsuimsmsa (Card Game) uasmsveegnisn (Dice-rolling) Lwpsealie

o o o

dfanunsadaaSuinuensiseusluanissen 21 lnglangyinwensandinsien (Critical Thinking)
Iogaiusyd@nsnn (v 1WIwUei ez lauans Yy, 2565)
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lngvinwenaniia 4 iy Inan1suszduegluszAuinniuiu vnuinvensasiounisandu vinvy

nsasUAIIY Yinwen13nsIen wasiinwenisusediuna duguiilisanainnalnresuesanugn

o k4 o % Y

sonuuunnitederulfidudeandgyivdednin uazdesinduladenidunimsoaniuiiiieussy

Wvngvesmules nsyuumswmantinseiulvidiausaddvinuedosns 4 a1 laud n1sinsgideya
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aa v ]
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2563) NS ILATD9I DAL NANNITUDINA TN TZUUBALNISAATNTEUUTINNUNE T UFN N INADUVB LN

a o

nunmMNITIduasILariTauinwensAndnnelugiseu (Bamabe et al., 2023)
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9 1 [

TATUYPIUHIUVBIALNNTY NUIAENTINTIaUVRIALNN iSsullsedurinuven1sAnatid

o W =

"Emimmmﬂuqﬁuaéwﬁﬁammy,mmﬁ&mﬁuﬂ'aul,a'u (353 Taramnau waz nlivgniun Juwd,
2564; 935A1 Useans, 2566; Fuad teniiselnyad uazauey, 2568) Lavanuan1sdnw1ves Baluyos
et al. (2026) fafuinguitldiunmsasulagliinunsgauiinsiaunogisfifodfaunndt uaziidau
shuetanszietosusnnit msldinunszaunuindiedfinussgdanisvhauduiin wagiinwenis
uitymvesiingey mnwan1sidemeand asuldinnunsgauanansatisaiuaisenuaninsnly

n1sAntATIgsikazuUaymliedralidedfny saunsgusuunsiauiiaynauIuvesvesany §eie

nszAuLsegdle MlidseuenildsinlunsiSeuiunngay

6. UalduBLUY

MnnsAnyuasimuUoianiieduaiuinue et suyandoyaiiud
vosfaninuassvdun fideildveiausiurdmiunisiiman1sfinululy uazdeiauewugdmiuns
Wondutoly dail

Paauauuglunisinanisneluly

1. ArsiinszudumsasUNaLaznsazTiauRavdanIsIaY nransUsEliuiinudn sinvenis
azviounsdindu TAedsgeiian gunnudsmslinnuddyiunsianailiiauldagiunsou
frufundsauing Welifiaulfosuemanaemdnisdaaulaluaniunisaiineg wasdouls
Uszaunsaiflaludseyndliludingss

2. MsysanmMsanfvisaeusuuuudu: orueianuiluldsufusuuuumsianiaEeu
Asaeudu WU n1saeunuulATIY (Project-Based Leaming) wionnsafiuiiiaudnuiasely

YV a a IQIJ

FandauasTvdn iweiiuyuwsigslalarduasulvgiseunnnsseusndsty

Y

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



MSWEULNUDS@INUWDEIESUMSEIGE0IISIUNIY
[adlstoyalsoWuRDIIGUASSWELN

126

3. WvuasanulUlgsaunun1IsInnNIsSgunISaau NUNNSsUSEAULTsELAN® wagtnAnwilu

[y

syiugannun ieidunisilniinwensanetnafiansuga sunalalumsaunuiidieligiauldin
nssrylam ssymadenlunisudlutym siwfnsussendldvinuensfneg1adiansay
Foruauuzdmiunsidunssioly
1. msfAnwlisuifisuiunguaavau: nsAnwiadsdidunsmeassiunguiiegnenguiien

Aetiulumideaseiely ArsdnwidIsuifigunadugrsseninangunaasslduesanuiunguaiuay

MiansiseusiuuUng Weliladeyanguduusydninmuesvesainy loegadanuningay

=] IS v

2. nsysuszAvANFudauLaZNITVENEHARNNUN Asiin1sTmuIkasUSUTEAUAIY
Fudouvesnablninulvivunvaniugiseuluseaudug wu dnSeussivdsoufnunieUssaudnw

& & ' P o s g vy a & A Y Y
UnNIINU E‘ULL‘U‘UMiaaﬂLLUUUEJQ&’]SJT?Q?A’]WGIE)EJ@@Lwaa’i’lx‘maimﬂuﬂ%%a%aLSEN NWUNUVBDIVININ

duq ladneme

8. 1aNA1919949

L4 a

naans IANsTILg, amfing 309A3 uardsened Sumnatl. (2563). nsauivedainy AR Lile
nsfinu e msldrumaluladarsaumasgrsfianuiviinveu dmduindeuty
fsoudnu¥9 2 lsaSeuuiunsdyiinaiunvaivinerds aynsusinig. Tu euvssgy
S0n1532AUnIF AR 12 uninerdesiusguasUsy (U, 690-697). unine duudy
UATUSY. https://publication.npru.ac.th/jspui/handle/123456789/897

o991 LSy yusia was lauany Yy tud. (2565). LUINNINISOONLULUDS AN oA ESY
mmansalunseenuuuNMsBsuiasiuAnufiussaninm uaziaiesdionrsununis
2ANUUUUBIALNUNISANYI. 275FITATAIFNT 9WIaINTAINNITNEIFE, 50(4), 1-14.
https://s002.tci-thaijo.org/index.php/EDUCU/article/view/257802/174315

a [ =

Ansmil aned. (2564). miﬁﬂmwamaﬂmﬂ%ua%mﬂuLﬁadua’%umsﬁaui ausulidnszaulsaens
ANSANWYIAANS UATINENSBILIFNT. 2ISTITANYITIANT LTINS IBEUsAIT, 23,(8), 187-200.
https://so06.tci-thaijo.org/index.php/edujournal_nu/article/view/250067/169959

USenun $affu. (2564). wanslaRanssununsEnuieduasuinyy nIsAnIwISInguYeiniSey

seuslsuAnm T 1 Brendnussesuusuaninl, sminendediauins.

ananiad wslsand uagdans) Irliusemal. (2550). sudeu5n719398 @UUUSUUTY). Naipin sy,

sns TaeAneu uagnilugniud Juuda. (2564). mstauvesanualgn1sseusiuusuilelagly
Yywudugu \eduasurinuensAnegnaitasagaresindey seaulsvaufnw.
5550NNANYIUITITAY 4T TIngnvaung, 7(2), 303-317.

https://so13.tci-thaijo.org/  index.php/jgrp/article/view/4053?utm_source=chatgpt.com

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



https://so13.tci-thaijo.org/%20index.php/

MSWEULNUDS@INUWDEIESUMSEIGE0IISIUNIY
[adlstoyalsoWuRDIIGUASSWELN

127

BINS Besie. (2563). MIsHRLIVETANLG LN NN TTARRE NTT TSR 0d ITedaATUAINTY
nalosiaraveninSsutulseudnmi 1. (g dnusimdadiol. Tadainede
NAMINRBFRUPRUNTILIA.

yad eniisalnyad, 0y wnmed, Iseiand duana, wavyluns unsuii. (2568). MIALIVEIA
numsBeul auuuAanuiiensiSous fdaaduaiuaaianieidna dmsuidniFou
sefutuUTEaNAnwT 6 . 2959790753980 15US TN SR, 15(3-8), 2495-2512.
https://s001.tci-thaijo.org/index.php/JDAR/article/view/280168?utm _source=chatgpt.com

858m1 Uszans. (2568). MIWHMLIANNANTALUAITUINITNITIAA 81508 WagngAnssu vestnfnw)
nangmsagmant lagliinunsganuitonsious. 15a158avzn139anIs, 7(2), 420-441.
https://s002.tci-thaijo.org/index.php/jam/article/view/2623647utm _source=chatgpt.com

Baluyos, G. R, Yulo, J. C., & Ayop, M. M. (2026). Enhancing Grade 10 Students' critical thinking
using board games. International Journal of Research and Innovation in Applied
Science (LURIAS), 11(1), 226-236. https://doi.org/10.51584/1JRIAS.2026.11010018

Barnabé, F., Armenia, S., Nazir, S., & Pompei, A. (2023). Critical thinking skills enhancement
through system dynamics-based games: Insights from the Project Management Board
Game Project. Systems, 11(11), Article 554. https://doi.org/10.3390/systems11110554

Facione, P. A. (1990). Critical thinking: A statement of expert consensus for purposes of
educational assessment and instruction (The Delphi Report). California Academic Press.

Fullerton, T. (2008). Game design workshop: A playcentric approach to creating innovative games
(2nd ed.). CRC Press.

Mackay, N. (2013). Millen Gordon Mackay. The New Zealand medlical journal, 126(1381), 2-9.
https://nzmj.org.nz/media/pages/journal/vol-126-no-1381/30fd6b3faf-1696469025/
vol-126-no-1381.pdf?7utm_source=chatgpt.com

Nicholson, S. (2011). Making gameplay matter: Designing modern educational tabletop games.
Knowledge Quest, 40(1), 60-65. https://knowledgequest.aasl.org/wp-content/uploads/
2022/11/KQ 40 _1 SeptOctll WEB.pdf?utm_source=chatgpt.com

Nunnally, J. C., & Bernstein, I. H. (1994). Psychometric Theory. (3 rd ed.). McGraw-Hill.

Poplin, A. (2012). Playful public participation in urban planning: A case study for online serious
games. Computers, Environment and Urban Systems, 36(3), 195-206.
https://doi.org/10.1016/j.compenvurbsys.2011.10.003

Roscoe, J. T. (1975). Fundamental research statistics for the behavioral sciences (2nd ed.).

Holt, Rinehart and Winston.

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



https://nzmj.org.nz/media/pages/journal/vol-126-no-1381/30fd6b3f4f-1696469025/
https://knowledgequest.aasl.org/wp-content/uploads/

MSWEULNUDS@INUWDEIESUMSEIGE0IISIUNIY
[adlstoyalsoWuRDIIGUASSWELN

128

Schell, J. (2020). The art of game design: A book of lenses. CRC Press.

Shaffer, D. W., Squire, K. R., Halverson, R., & Gee, J. P. (2005). Video games and thefuture of
learning. Phi Delta Kappan, 87(2), 104-111. https://journals.sagepub.com/doi/10.1177/
003172170508700205

Taspinar, B., Schmidt, W., & Schuhbauer, H. (2016). Gamification in education: A board game
approach to knowledge acquisition. Procedia Computer Science, 99, 101-116.
https://doi.org/10.1016/j.procs.2016.09.104

Trybus, J. (2014). Game-based learning: What it is, why it works, and where it’s g¢oing. New Media
Institute. http://Awww.newmedia.org/game-based-learning-what-it-is-why-it-works-and-where-
its-going.html

Zarei, F., Dehghani, A., Ratanasiri, A., Ghaffari, M., Raina, S. K., Halimi, A., Rakhshanderou, S.,
Ismael, S. A., Amiri, P., Aminafshar, A., & Mosavi Jarrahi, A. (2024). ChecKAP: A checklist
for reporting a knowledge, attitude, and practice (KAP) study. Asian Pacific Journal of
Cancer Prevention, 25(7), 2573-2577. https://journal.waocp.org/article_91252.html

2SASUKINGNEEIVLIIAGNA (LUUEGhA@SIIAa:doaUGdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auiln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



http://www.newmedia.org/game-based-learning-what-it-is-why-it-works-

NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 129
Journal of Vongchavalitkul University (Humanities and Social Sciences)

S19aLDYANITEIUNAMUAURUUINDVISUNISANUN

TursansumIngndeasdydanng (Uyveransuazdenuaans)

SULUUNTANHUNAY

1. NMSANNUNAY Runduatuaelusunsu Microsoft Word auianseane Ad 4anuena
FINNTIYANT I 15-20 i1 Sreerineseninaussin 1 ussin

2. 52YZYDUAITRUWUNIAIY AUV 2.5 B, ATUAN 2 93, AU 3 93, AU 2 .

3. fadnes 1UuUUSNYs TH SarabunPSK viinenlneuazn1wsingy lnedsuazidunusias

srensessiolld
$19A15 ANWUZAIDNYS A15INNTN YUINAIDNYS
3.1 Founany WU SRanang 20
3.2 %E)EELLGIIQ LU Ingney 16
3.3 Watenan PN Iagney 18
3.4 78594 WU - 16
3.5 UnA/Adlovn Un@ - 16
3.6 NSLUUAINY PN - 16
3.7 Fom519 WU Tage 16
3.8 WUl UM PN FIUUUANTIY LazaRAINaN 14
3.9 9aAulUR1519 Unf Fodne/AnRanang 14
3.10 %amw/uwugﬁ WU AUANN T/ WU wazdnfenans 14

4. 91309 FLYATIINITI....... ANUAIBTBANTN Telum1519 Tannulumisns tnelddsnys
aufiseyliluden 3.7 - 3.9 duduamsbildameziduuuresiitelunsn duaavesitelumnssg

LLazLﬁuéqummiw f79819091

a a o a v
A1IMN....... BT 1215210 KN 0 (U1 vae VUIn 14)

% v
9idalunnsn9

(A9 IANINAY VUA 14)

o/ v
9iadalunns9

(A1 IANINAIY VUIA 14)

Joaulunisna

(FhUni Fnshe/daRenans aum 14)
Joaulunisna

(FhUni Fnshe/daRenans aum 14)
FJoAulumisng

(FUnG Tege/InNINa1s YU 14)

JoAulumisng

(Shund Fashe/dnRanans vum 14)
JoAulumisng

(Shund Fashe/dnRanans vum 14)
JoAulumisng

(FUNA Tegre/InNeNa1s Yua 14)

2SANSUKDNENAINEBIAGNA (LUUEGHAGSIIA:d0aUGNA@S) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 alln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



2ISANSUKDNENATINEIAGNA (LUUECHASIIA:A0GUGNA@S ) 130
Journal of Vongchavalitkul University (Humanities and Social Sciences)

o 1

5. SUNTW UHUAW UNUDH NTULWIAA T IANINANNUNINTEAY WALAUANLTTZUAIIN

)

JUN....... MUAITOTUNMN T18aziBen warn1391989 (6n3) agldidnysaunszyliluden 3.10

P RRANISD

FUNIN LAUATW LRUDE NTBULUIAR

FU..... TOFUA M., EUTGETE 1L T (381984 (§n3D)

(A1 IANINAIY VUIA 14)

N1SLVHULDNEITD19D4

1. 19Na1981484 (reference) Tl ulana1561989m 113U UL American Psychological
Association: APA (7th edition) WUUSEUUUIN-U 1158199940n@15biAI5AY 5-10 T eniuntede
Fsdunquiviousuan Sr9BaunAIATNsUNANATIININsANTRS N e sUsE A

2. msassensenansensdduiiodewesunaing (Citation) MWaundnnsendduiodos
U89 APA (American Psychological Association)

3. m3gnedluion (In-text Citation) vesunary Tldnsesdauuuua® (Author-year)

Usngunsnegluilenivesunainy

BN ULNE15919891UFULUYU American Psychological Association:
APA (7th edition)

1. n1591999luilann

v 1

1.1 nyflszyvarussluiilonn

u

JULUU: WA/ NNUN)/ATOM . oo

meghe: auysalissa dme1inding uazamy (2542) nandunalulassasaumanldauly

a

BIANTITIA .o ersnensnnes
1.2 n3ldedevinedandny

FULUU: WO /(orjusis,/ANfiun)

e Anududuszneunis (Entrepreneurship) Builunsdnunndauluduaalve. .,

(\NwNFUR ANAIUASANR, 2549)

1SASUKDNEEgINEBIaENA (LUBEGhd@SIIa:dvaUENdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 131
Journal of Vongchavalitkul University (Humanities and Social Sciences)

2. unanuluansans
2.1 MsdrsuuugUan
sULuU: %aé’um./("?Jﬁmﬁ)./%awmm./77’@975&75,/7’777(@1‘]%‘1’71'),/‘vrfhLLiﬂ-‘Viﬂwq@ﬁw.
A0819: MieR weaegiie. (2485). stansneavsludansunsng. 195a7598mans, 15(10), 21-23.
2.2 MIsnsdiannsaling
sULUL: %a;:il,wiﬂ./(ﬂﬁmﬂ).%awmm./77@375&75,/4@7/7’777(@1‘]%‘171'),/Lawﬁﬂ./DOI #58 URL 289UNAY
Mg 991050 Yayayad, wiinn dadiving, 351050l Aowgsuns, yuas Tuunan, uae
unfa awing. (2553). msﬂmﬁuﬁmumLﬁamiﬂ%’Uﬂ'gm%’wmﬂﬁﬁ’mam%’aL%au
flidussulusiuiivansguuihuian Swiadedl. nsmnesygmans
555UAIERT, 28(4), 1-15. http://www.econ.tu.ac.th/doc/article/fulltext/280.pdf
3. wilsde
3.1 vilede
sUsuU: Fefusia /ius)./Fomide/Rusiaded)) /dviindiss
frogha: 3nd AT, (2526). MesuretszananguneunaaznIdveTIMeyAns (Fainiad 5).
ngawne: drnfinsiunIne1desssumans.
3.2 wilsdediannsaiind
sUwu: Foruste /(D). Fomide./(Rusindail) /Auduain URL.......
wegne dnsius Wivsgll. (2562). woAnssuguaIm : uwIAn Ngu uazn1Uszendly.
(Fuiadad 3). https://www.ookbee.com
3.3 unAuviseunlunisde
sUuuy: Sodusisluun /(@Rusi)./Aoun Au/Feussandnis/ ussandnig) /Fenlids (Fuindaf)./
(./506). /AU
fhegne Yaady quatan. (2561). unaruAndosudutmienindestesinily wean
furutuihmenadledinglugauanhlne. Tu Svswa andnstamn wae
Tysna wnssnw (U.Nn.), 799989 u) TgAIan SuasssUsEmauaIanssiuady

(RUNASIN 2). (W. 47-68). E1UNAUNUNAINGIDEULSATS.

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 alln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



https://www.ookbee.com/

PR

ABEN:

PR

f9819:;

PR

ADEN:

sukuL:

ADEN:

NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 132
Journal of Vongchavalitkul University (Humanities and Social Sciences)

4. INYIUNUS
4.1 N UNUS

a a

%a@lwﬁ./(’ﬂﬁLNEJLLWi')./G?f'a'fﬁwmﬁwuﬁ'/@Vlmﬁwuﬁ‘ﬂ%zyﬁgmmﬁ’meﬁW%U%aujap@wgﬁ’m%m)./
Founminede,Aonne, Foauiin,

Sseud wuwsseu. (2548). N159ANITNITRITITIsAME TAmanT UM Ine deienTy
AiaronsenaulagidnwisessulSyamsvesinanusuli 1.
(ednusUs ey Tudin). INTINEIRESIINAIERNT, AMZITANTANEAS
LavdeansinaTy, awIN1sd0asNIATTLAIaNTL.

4.2 Ingiinusaniiuled (eglugrudeyadanidive)

Forjuss/Aiweuns)./ FoTne1inus/GnendnusUSygnumindioieUsyaauiudin)./
YouvnInends,/Aenmy,/ Foaru3v. Fuduan URL.....

9391y YaaRTIsny. (2550). msAmywdlulsamalne. nerinusysyarum Tndn),
UNMINGIRUTITUANENS, ARz 3FAIEnS. FUALIIN http://tdc.thailis.or.th/tdc/
browse.php?option=show&browse type=title&titleid =164530

5. 51897UMTUSEYUTIVING

5.1 Tugduuuguidunidede
%a;:iwiﬂ./(?J)./ﬁauwmm/lu/%amim%ﬂ15/(°u.ﬂ.),/ﬁ?j'aﬁ"gﬁé'famiﬂizsqu./%amiﬂigsqu/

(W/wauvih)./gruteys.

Fun$ido wwadnvs. (2557). svAszneumsdoarsnisaniugsivee1ssudnvosiodinm
vougsnanaaukaraIsIsaUlog. Tu Jaan Sgdnsuum (u.n), enunsussyu.
nsUsEgAvINSUMTRANYITEAUIA pdsfl 5 (u. 3-16). NFUNN:
UNINYITULNYATANERS.

5.2 Tuguuuuansans
%E)EELWN./("?J)./%’EJL%Ia\‘iz/%@L%IENEJ'E)EJ./52'7'6)?75575,/!27‘7/7/60?/77@6%%aﬂaﬁuﬁ),/LaSUMﬁW./URL
Chaudhuri, S., & Biswas, A. (2017). External terms-of-trade and labor

marketimperfections in developing countries: Theory and

evidence. Proceedings of the Academy of Economics and Economic
Education, 20(1), 11-16. https://search-proquest-com.elibrary.jcu.edu.au/
docview/19286121807accountid=16285

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 alln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)


http://tdc.thailis.or.th/tdc/
https://search-proquest-com.elibrary.jcu.edu.au/

NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 133
Journal of Vongchavalitkul University (Humanities and Social Sciences)

6. Na1TUTENBUNITUIS YN
unaueunmilslunidsdensuseyn Wdsurufeduumilsumisde
sUlUL: %ap:il,wiﬂ./("'.fu,/Lﬁau,/ﬂ)./ﬁaqﬁﬂszﬁqu./lu/%a/(ﬂizﬁm)/ﬁ?'an75ﬂizzf1//[5ymposium]./
Fonuidnusza, /anuiivssa
fhog: auinwy Tadouasug, uazsaun fesiing. (2552). mavrlusiulutlaanziivedisale
AeolusAluding. Tu vas anwalveunsal (Uses1u), Changes: New Trends
in Medicine. N75Us¥Y1IVING AAUUNNEMENTUNI N 18 T5UAMTRNT UszT1T
w.A. 2552 (M 52-59). Unusil: unnInendesssumans.
7. $98MW/MIAUNUY/N15O5UY
7.1 Mnuidailaevisenuvesigviessdnsdy

sULUU: Fevdigau/(Uimeuwns)./doiav./dinfiami./URL(EE)

]
a

fege drinanuauensIuNsiTIvNIINaEew. (2561). 989WUsETIT 2561. 21 g,
https://www.ocsc.go.th/sites/default/files/document/
ocsc_annual _report 2561.pdf

7.2 Mevwiidavilnedilsuneyanadaianisssuvesigutossdnsdy
sUuuU: Fo/ana./[Dweuns)./Foisos /diindu.

AeEne: BN Snenalles. (2551). nrsaaasumsngaunstlygluanivunisany)
YOIFNIFOLIINT (37697UNI5I98). AFENI: F1inaULaYITNTANINNSANY.

8. wiladanun

sUuuU: Berusie./d,/u/dow). Aenedutl /Fonideiu avmii,

Frogn9: WeNIIaL Yryde. (2561, 15 Aenaw). wnddhdanlsh: ‘Hefifisdnst dougaaliodifsie
‘Talnyl’ Buwnsun. 1wailad, 4

9. auled
sUuuy: Fe-anafBou/@, Yu/deudiweuns)./ Founadn. Aviuilouil iWeu /210 URL......

MY TR statey. (2552, 15 Junaw). Awvyainisany).

duAuiloTud 1 uns1aN 2569, 210 http://www.sormor.org/

W GRORRRY

1. §98MMans19138 ATA5INE uUNTEITIU. (2565, 1 Nwnaw). NI5idgUaNBIUY APA 7th.
AUAUAN https://web.rmutp.ac.th/woravith/?page id=1840
2. dinfiuiunInedeunsens. (2565, 22 NUAUE). NISITENUTTUIUNTUTULUY APA 7th.

dUAUAIN https://shorturl.asia/wC450

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 alln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)


https://www.ocsc.go.th/sites/default/files/document/
http://www.sornor.org/
https://web.rmutp.ac.th/woravith/?page_id=1840
file:///D:/จุ๋ม/7.วารสารใหม่/5-รูปเล่มวารสาร+ขอบเขตวารสาร+กระบวนการ/การเขียนบรรณานุกรมรูปแบบ%20APA%207th

NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 134
Journal of Vongchavalitkul University (Humanities and Social Sciences)

(%4

USLANUNAMUNSURANUN BazuuunasunIsiiguunau

1. UnA143Je (Research Article) 1Junasuiindoyau1anns1eaun1sidenuseuia

wioazUsenunduesianuilugduuuihiaueigussdiuunanudiladszinusing o wu Jgynide

'
a o (% a

ABN1sNINITeANTUNTITY FNAUNULAZAIUNUIEVRITDAUNY LANITHELNTD AU luT
U3894N19391015 A5UTEYNTVINTILAUNIF NSUTEYNTVINITILAUVUIUIYIA 21581539103
FEAUIIR 113ETIPINTTEAVLINIGR Famanuddeenriunduenarsainnsusegudvinis viens
ANLANE LN IS5 LRgNITARUALHEUNTUNALITEABINIUNTATINERY Liamanse
e gULUUNTIARUALALAMUNATININTFILVEINTAN ST OAMENTIUNTU T

=t = o o X = ay au &

Fansseeasuiioniun1sdeuunanuide dned

1) Faunanu (Title) Aosdinsnwlveuaznwding e

2) Foieu (Author), WN1SANWITRNTELLAzAY Aosllnanwlvenasnwsgangy
3)

nAngaN Wy ALY 15-20 USSR (300-350 A1)

c

4) @A ineg i 5 fn

<

[ 1 [

5) UNAREINIwI8INgY (Abstract) wlannundngeniwiling

6) AdAYNIWBINgY (Key words) wuaainmdidgniwineg

7) dfto/misnuresidouniazeu Foslianwlneuaznwdngy

8) BlaveilunaNwALElTEUTIY

9) anudunuazainudrdyvesiym (ntroduction) Thiiiuiinnudifyvesdesiivi
WaYRULUNYBIUYNIITY

10) fnqUszasdvesnsid (Objective) sxyingusvasinsisevide Tnguszasdiansd
thausluunauided

11) 3R U539 (Method) e5uneisnssniunmsdideluaseddaiisndu wu
Uszannsuazngusnetns tatesilenide mafununuteya melinsesideya

12) nan15398 (Results) nan5388/defunu (Result/Finding) uansraiintuainnsise
Tagnss Feo1afinmuszneu unundll M vsemsasludnuwazdug Mdnlaldie

13) aAUsENan$Idy (Discussion) sAUTBUTINgMIsAiANIINHAN STl Tu Ty
sussaulfernils waedraddifuimansifodnantumiiounieunnsnsninuanside
u 9 wagldaensdauslniludnie

14) Jaiausuuy (Suggestion) wugin1siuly wazuuztiiieunluseyenniside

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 alln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)




NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 135
Journal of Vongchavalitkul University (Humanities and Social Sciences)

15) Anfnssuusznia (0d)
16) LoNa1591984 (References) 1MW uLaNA15919899103ULUY American Psychological
Association: APA (7th edition)

MU JLBUANSOINRLTITaduY MNetesld WU N1SNUNINITIUNTTY

9
[y

MIAENAFIUNITIVY VOULIANTINY NTOULLIAANITIVY Wudu wazdndduillomiinuzey

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 136
Journal of Vongchavalitkul University (Humanities and Social Sciences)

RUUNBSUNISIEUUNANNIRY

UNA1u338 (Research Article) 1594
FaunAunIEe neg

(WIUNAMUNIYIDING )

(Puniones 20 pt. Ml IakInansmtinszay)

1. 2819 $hla (Chalahd Munjai), 14.9. (LL.D.)*
2. FodiFousmnwilne (Singw), Mdordimsinmnrwning (Fingw)

(VWInFI8nYs 16 pt. Haeu Tavre TegideuvanlainTesme * [iede)

UNANED (hdendnuuniisnes 18 pt. favun Fadhe) *Aues 15-20 Us9ia (300-350 #1)

................................................. (UOVNUUNIAAIBTNYT 16 Pt. AIUNR) ©eoveereeererereee e

(Adnnwlngliiiu 5 A1 wezldinsowmng |, EnINeAn YuIRsnes 16 pt. muni)

Abstract (hiewanvuindisnes 18 pt. fvun Fad1e) *ulaannunangeniwlng

................................................. (WDMUUIAFIBNYT 16 Pt. AIUNG) weveeeeereeeeeeeee e

o o w [

(AdAgynwsangeiUannaddgyniwing)

1. &n/miesuvesgideunanniwlne (n1$183n9y)
E-mail:

2. daip/misearuvesgileusan1wilne (019180gw)
E-mail:

(YuImsaonys 14 pt. Faeu Fate)

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



2ISANSUKDNENATINEIAGNA (LUUECHASIIA:A0GUGNA@S ) 137
Journal of Vongchavalitkul University (Humanities and Social Sciences)

1. anudunuazauddguaslem Ghievdnunisnus 18 pt. v Geda)
................................................. (fomuunassnus 16 DL AIUNR) v,

2. 'SJJGIqUiﬁﬁ\‘iﬁ‘Ua\‘iﬂ’lia{llﬂ (MUpnaNUUINAIBNYT 18 pt. Fianun Tag )
................................................. (flomuunasisnes 16 P AIUNG) e,

»

D
b
Do

WHUNI5IVY Ghdondnauniasnes 18 pt. fmun Fadhe)
3.1 UsEnsuazngunlegn (Mdesesuuaiidnes 16 pt. fhmw)

.......................................................... (fomuunasdnes 16 DL FTUNF) oot e
3.2 \a3aedlan1538e (hiesemundasnes 16 pt. FIvun)

.......................................................... (fomuunassnes 16 DL FTUNF) oo e
3.3 mnﬁumumwﬁ'aga (J70509UUINFIENET 16 pt. AINUT)

.......................................................... (Homuunasenes 16 DL FTUNF) et e

3.4 msﬁmswzﬁ%’aga (70509 UNFIBNYT 16 pt. AINU1)

.......................................................... (WaMUUIAFIBNBT 16 PL. AIUNR) covoereeeeceeereeeereeeeeeeeee e

4. NaN15998 Ghiondnuunaisnus 18 pt. Fnun Tag )

v
................................................. (WDMUUIAFIBNYT 16 Pt. AIUNG) ceveeeeereeeeeeeeee e
T KT 11212 K o R TSSO (AU Tage VUIA 16)
sirtalunsng #iatelunisng
(Fwun Tafienans aun 14) (v Fafenans aun 14)
FJoanulumsg Joaruluasng
(FauUnf Fadhe/daRenans aua 14) (FUnf Fadhe/dafenans aun 14)
doanulumsg Joaruluasng
(FauUnf Tadhe/daRenans aua 14) (FaUnf Fadhe/dafenans aunn 14)
Foaulumsg Joaruluasng
(Funi Fadhe/dnnanans aua 14) (Faund Fndne/daRanans wunn 14)

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NsAsURDNIaENGIAGNA (UUUEENA@SIA:AAUENARS) 138
Journal of Vongchavalitkul University (Humanities and Social Sciences)

SUATIN UAUAIW LAUDE NTBULUIAR

FU..... YagunM........... EU G130 WO (M381984 (i)
& P Ya v 9 v A va o
anewe: Mnilunmiiinangldelideu “un : {3y

(A9 IANINAIY VUIA 14)

5. 8AUTIWNANTITINY (Tdendnuunddnus 18 pt. fInUI Tage)
................................................. (Homuunassnus 16 (oM U115 RO

k4 v YV £ v W U a ¥
6. VBLAUBLUL (FUananuuIndionys 18 pt. AU Tag1e)

................................................. (URMVUINAITNYST 16 Pt. FAIUNR) weorreereereeeeieeeieeieeeeseeiseeeies

7. AAANITUUIEANA (n3) Ghdendnuwndadnus 18 pt. fvun Gedne)
................................................. (flemaunndisnus 16 PL AIUNR) e

8. LONE1591999 (dendnaundasnys 18 pt. favun Fnde)

................................................. (UoMIUIAFIONET 16 Pt. AAIUNF) v

1. 1lUswnsu Microsoft Word au1a Ad HA111819534YNT18N5 F1U3U 15-20 wi
SYYLWNTEWINUTINA 1 UV
2. 5EU¥YRUNSRUNUNAIL AUV 2.5 B3, AIUAS 2 B3l AIUTE 3 3. 1LV 2 D3l

3. lUhuudn®s TH SarabunPSK

“Mangwe: flsuaansaiisdniteduy Mfededd Wy MImumuITIaunsn MREunRgIuNTIde

Y

YDULUANITITY NTBUMIANNTINE Wudy wazdnasuilenliwanyay

1SASUKDNEEgINEBIaENA (LUBEGhd@SIIa:dvaUENdas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 139
Journal of Vongchavalitkul University (Humanities and Social Sciences)

2. UNAINIYINTT (Academic Article) Wunudeuvunndy Fedinsimualseduidaiau

Tl usauiseanNHaNUNIIYINITUBINULeY Hsoveduludnwaeiilunisinsizd 3a1sal

VIOLEUDLUIAIINAALKY 9 IINAUFINNIITINTUY 9 UNAIUNIIBINSTREuNTInealy

FIN9IS 9P UM LN UUNAINLATINTG TRt

1)
2)
3)
4)
5)
6)
7)
8)
9)

= . v ad [

Founany (Title) Aol an1wlvewasnusingy

A v a = Y ] Yy Ay Y
YorLeu (Author), MIN1sANWITRETEULAzAY Aosllninmuilveuasnwdangy
UNAREaN1¥IME AIN8T 15-20 US39IR (300-350 An)

A wlneg TiAu 5 M

UNARgN1189ngY (Abstract) waainundndgenienlng

AdAYN1ISINgY (Key words) wlaannAdrdgniwilne
daio/mizsnuveslleuusiazay fedininwilneuaznwdingy
AllaveI s UnAN kAL TEUTIY

Y

o . 2o v 2 = o o [ 3 a A o
uni (Introduction) Flviiuieanudifyuaz ingusvasirausesivi

10) Liemanse (Content) Jllguaunsaiiuiiveveailonls lagnslasiasiveuiloniiag

LY [y

Y Lau wardnasuslleviliunyay

11) unay (Conclude)

12) 1ana159198¢ (References) 108 utana15819484m1u3ULUU American Psychological

Association: APA (7th edition)

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 140
Journal of Vongchavalitkul University (Humanities and Social Sciences)

MUUNBIUNISUIUUNANAIBINTS

UNAMUIYVINIS (Academic Article) 15949
FaunAunIEe neg

(WIUNAMUNIYIDING )

(Punon®s 20 pt. i IakInansmtinszay)

1. 2819 $hla (Chalahd Munjai), 14.9. (LL.D.)*
2. FodiFousmnwilne (Singw), Mdordimsinmnrwning (Fingw)

(VWInFI8nYs 16 pt. Haeu Tavre TegideuvanlainTesme * [iede)

UNANED (hdondnuuniisnes 18 pt. favun Fadhe) *Aues 15-20 Us9ia (300-350 A1)

................................................. (UOVNUUNIAAIBTNYT 16 Pt. AIUNR) ©eoveereeererereee e

(Adnnwlngliiiu 5 A1 wezldinsowmng |, EnINeAn YuIRsnes 16 pt. muni)

Abstract (hiewanvuindisnes 18 pt. fvun Fad1e) *ulaannunangeniwlng

................................................. (WDMUUIAFIBNYT 16 Pt. AIUNG) weveeeeereeeeeeeee e

o o w [

(AdAgynwsangeiUannaddgyniwing)

1. &n/miesuvesgideunanniwlne (n1$183n9y)
E-mail:

2. daip/misearuvesgileusan1wilne (019180gw)
E-mail:

(YuImsaonys 14 pt. Faeu Fate)

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



2ISANSUKDNENATINEIAGNA (LUUECHASIIA:A0GUGNA@S ) 141
Journal of Vongchavalitkul University (Humanities and Social Sciences)

° L4 % v o o a v
1. UNUI hvenanvundiones 18 pt. fanul Ingne)

................................................. (UoMIUIAFIBNET 16 Pt. AIUNF) v

174

= o v o v o o a v v a A o v & v o
2. WU (UamnanvuIniienys 18 pt. MU Inge) *DﬁLGZJSJuﬁ’lﬁ,J’limWMWNJQ‘*ZJEJdL“LlEJ‘VI’IiG] JERPRNEERGERR
Youlloniaziiaus wazdnaduiiiomiiiuinzay

................................................. (UoMIUIAFIBNBT 16 Pt. AIUNF) v

3. UVIaEU (FtonanuuIn@IONYs 18 pt. AU Jag1e)

................................................. (UOVNUUNINAIBTNYT 16 Pt. AIUNR) ©eveereereerreee e

4. 1PNE591999 hievdnuunaidnes 18 pt. favu Fedne)

................................................. (UOVNUUNIAAIBTNYT 16 Pt. AIUNR) ©eoveereeererereee e

1. 1lUswnsu Microsoft Word au1a Ad HA211819534YNT18N15 310U 15-20 wi
SYYTUNTEWINUIIVIA 1 USTVIA
2. S¥E¥YDUNTRUNUNAIL AUV 2.5 B3, ATUATS 2 B3 ATULIE 3 B3l AUV 2 U

3. lUhuudnws TH SarabunPSK

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 142
Journal of Vongchavalitkul University (Humanities and Social Sciences)

[y [

3. unANuUSIIAL (Review Article) 1unisdisanuideniioguds iuunanuiilidoya

Y

WABUNAIN wansnadun ofiusne wasdiuInanMsiidenasisiniu unanuiieuses

#990N19ATIEI 191500 LUTHUBUAUITIUNTIUNINITAMAUNITUILED VI ANANITHA UIRDaR

Dussdanuilml wazluszlovisodsdvins Bamsdesaauideomlunmsfeuunenud3vimi dasi

1)
2)
3)
4)
5)
6)
7)
8)

9)

[

Founara (Title) Fosiliunwlveuasmudangy

Fofilou (Authon), WinsAnwwesidountazau dosianuilneuszniwdengy
UnARgan1lng AINNET 15-20 UTIA (300-350 )

UNAngN1189ngY (Abstract) wlaainundnganienlng

&t/ mirsuresidounsiazey dosiianwilneuaznwdengy

LAY TN NUAZELTEUTIY

um (Introduction) Thiuienrudfauesioivh

v
L % k4

Wenaise (Content) laifingunaudinnedaluisoswinte Juedivdileuavtinauauas

&

Jaaauilenlimunzay fillsuaiunsaidoya dednviuvesidunninaueluzuuuy
Iniilaglsifnaenvisedauua

unay (Conclude)

10) Lana159198¢ (References) 1ill8uLana15819489m1u3ULUY American Psychological

Association: APA (7th edition)

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 alln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 143
Journal of Vongchavalitkul University (Humanities and Social Sciences)

RUUNBasUNISEIEUUNANUUSTIAY

unAUUSNAY (Review Article) 15949
FaunAunIEe neg

(WIUNAMUNIYIDING )

(Punon®s 20 pt. i IakInansmtinszay)

1. 2819 $hla (Chalahd Munjai), 14.9. (LL.D.)*
2. FodiFousmnwilne (Singw), Mdordimsinmnrwning (Fingw)

(yInIgnYs 16 pt. faueu Inte Jogideuvanlainiesae * [ihede)

UNANED (hdendnuuniisnes 18 pt. favun Fadhe) *Aues 15-20 Us9ia (300-350 #1)

................................................. (UOVNUUNIAAIBTNYT 16 Pt. AIUNR) ©eoveereeererereee e

Abstract (htendnauinmisnes 18 pt. fvun Tnd1e) *wlaanunAnganiwiing

................................................. (UoMIUIAFIONET 16 Pt. AAIUNG) e

1. &in/miesuvesyideuanniwilne (7118309y)
E-mail:

2. dain/mheanivesideusuntwile (01918909
E-mail:

(uInFenys 14 pt. salou Fage)

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



2ISANSUKDNENATINEIAGNA (LUUECHASIIA:A0GUGNA@S ) 144
Journal of Vongchavalitkul University (Humanities and Social Sciences)

° L4 % v o o a v
1. UNUI hvenanvundiones 18 pt. fanul Ingne)

(UOVNUUNIAAITNET 16 Pt. AIUNR) ©eveeceeereeeeeee e

1Y

174

A YRR o o ) a v P ¢ o A v v X ' v o
2. U (denanuuniisnys 18 pt. fiavun Iadne) *lidingunainnedilusesiite VUDYNUNLUIUY
WYnaueuardnaauiiloniivingay gilsuansatitoya %aﬁﬂLﬁumaqﬁﬁumﬂ%auﬂugﬂLLUU”LWJI@&J"LM@@%

ERIIRIAS

3. ‘U‘Vl’d‘g‘l] (WaaranauInfones 18 pt. AU Iage)

................................................. (UoMIUIAFIBNET 16 Pt. AIUNG) e

4. \@NE591999 hdevdnuuaisnys 18 pt. faviu Tedne)

................................................. (UoMIUIAFIONET 16 Pt. AIUNG) v

1. 1lUsunsu Microsoft Word 411a Ad §A2148719530%N518N15 3119 15-20 %t
FYYLWTLMINNUTTNA 1 USSR
2. SLYLVBUNSRUNUNAINY AUV 2.5 93, AIUAN 2 B3, AI1UY1E 3 B3, AUV 2 D

3. TwuudnYs TH SarabunPSK

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 145
Journal of Vongchavalitkul University (Humanities and Social Sciences)

4. UNITainileda (Book Review) tunispumdoniazdalifvesninaziaisal Tlmdiu

[

Jounngae wiouatauakuInwA v liRTw Wunisiansalfieadneassa WunisatenenmufnLiiy

YYALAY AABEARBATUAIINTANALINUAIAN 9 DE1FUNAAUNS LU HaUAUAAUNTTN 91U

330un35u Amansthudies wgnisalludean Sessvesyana Wudu ddeyaaivayuninufndiy

'
a A

agenselunsen Liflomfisiadeniansal Ay {Insaldesiianuiamnuauisafeliusedniansal

v Y1 [ v A

Juegef azdesdinduntdsdoussianla Tasiluduss Sidoses 38n1suss nisldnwnduegiels

Y

a

uisennsnidadunuivesdsiazinsailiindvioliosels %a%Lﬁuﬂiﬂmﬁ(ﬁiaﬁﬂizLamwm’m
Tunsdindula W@enwy @eng iy Sen1sSesdduienlunisdeuuninsainisde vl
1) Seunany (Title) Fesiivunwilneuwaznwisingy
2) Bofidu (Author), WlinmsAnwvesfifuusazau desdismuilneuazniundangy
3)

4) BAvBIITIUNANUAZELTEUTI

o

U
dafin/min EN’]WU’PNN WeoulsazaAY G]EN@J‘VIQJY]H’ﬂVIEJLL@”J’IWH’W@Q?’IZ}‘H

5 deyavtidenariasal laun andnuilsde venlidenseveisos Yogusa driiniiud

v o & Aa ¢
PUINVBDLUBRINIVIFTEU
2

6) UNnIaUsTAUNEIANTal (Lead or Issue) Wun1si@eutingIfuLseanaydIansal wu

Yy a ¢ a v 44' a Yo 3 :1'
AUUUNITITUITIUARN  ADIUBNYDITTUAR FSLL@Q Y5zinn ANUUUNIVDILTDY LaedId

Y Va

a a A o ad &
LGUEJuaﬁU']EJLLﬁ8E]JQEL'R]VWI’]IW/TN']"\]'W3'@“3“1?]’333&!?1@Li@ﬂu

U

7) wlaunanse (Content) LWudiulansmnuAaiuLazgazdealun1sIasal Inetaus
' | a ' AN W & a v < a &l

AU LAZPAUNNIDIVBAITDIRE AN kA imanNa a1Ussulun1siansalivany

Usziiuadsiauanuday e liusziuunanuuniansalidnlaigliduan lunsdi

1IIUARNIDITIUNTTUSIUUTIYALAULALINABY AITTHUNIYALAUNDULAITINAITIYN

9

a v a

Y A v Y & a &y Y 9 1 °
nagy LW@IVLﬂEJiG]NLGU‘EJu LLEWLLﬁ@QELViLWL!'?J']ﬂ’]i'ﬂ"\ﬂﬁmf"’]@ﬂqiﬁiqﬂﬁﬁiﬂﬂlﬂiﬂﬂ"ﬁﬂ"laqE’J

kY

8) umasy (Conclude) \Uugantigainavesuniansal Llun1sdeuasuainudavisnund

Ansaluarlinidn niededaunaiiduusslovd Aagusziliuunaly uonINtunasuds

'
[ a o w

Fagliguszilivunanulinumulssiiudfyveniawazanufnd Ayediansel

o
(%

winguszifiununanuenaazlilieuuniansaliaun uwaldsruunasuiiamnsansiuses
YONITIUARNIDITTUNTIUNUINNINTA] FIRAUARTILTEEITlNTineIssaunine

255UNTSULSTULA

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 alln 1 uns1aU-0neu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 146
Journal of Vongchavalitkul University (Humanities and Social Sciences)

BUUNBIUNISIIBUUNISIVLSED

UNI5aINNEe (Book Review) 1594
FaunAuAI Ing

(WIUNAMUNIYIDING )

(uARIBNES 20 pt. MnL aLInNavTinseae)

lng 1. aam il (Chalahd Munjai), 4.9. (LL.D.)*
dania/ e uvesEideunannwilneg (171w718909w)
E-mail:
2. odifousaunmmlne (Singw), saeeydinisinwinmine (Singw)
AR/ MUV TEUTINN TSN (77978909)
E-mail:

(AUIAFIBNES 16 pt. MLeu Tndne Jorilourantdinsowang * 1iinede)

U

A o A 4 A oA
WD AU D A T D U D T D ittt e e as
awvnun

=) %
©
ey
5]
Zo

nlsdaNiansal e o oa e
U I I ettt e e

(Toyaniisdonaziansal vundasnus 16 pt. fUnd Tndne)

° o 2 A a ¢ = ~ o Y ~ a ¢ 1 %
UNUINIBUITLLOUNALISA (Lead or Issue) LUUNISLREUUINALINULIDINILIINTU LU a0

Junsdnsaiissued desuentorssuad guss Useian anuduuiveiod uageadeueiune

o9 vua ¢ ad &
waggalanviliginsalaularssuafisesil

................................................. (flomuunassnus 16 PE. FTUNF) oo

Jdevanse (Content) iludiuuansmmAniiunagssazdealunisiansal Ingtnaue

LU wazgaunnsesveaiesesivdninausinarivara fussluninsaiivaneyseifuans

thiaueswadu ielsiussiiuunanuuiansalidilenelidvay Tunsdlinssaunfviorssunssy

Boviufigauiuuazgndon msdoufgasiuneuudindnigades WelmAushiidou uasuandly
WiuInsInsalfensainassalilinisinane

................................................. (UOMVUINAITNYT 16 Pt. FAUNR) oo

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)
UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)




NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 147
Journal of Vongchavalitkul University (Humanities and Social Sciences)

unasy (Conclude) Wudenthanvinevesuniasel iunisllsuasuanufnvisiunniansal

Y 1A L) Y o & & 1 £ a & v 1 % a
warliudfn niededunailulsslovdda fussilinunainy wenantunagudesirelgussiiiu
unANUlanunINUIznUdAyve RS earANAN Ay eEInTal WiTHUTBIEUUNAIND19TL
Tildeuuniansaliaun wilderuunaguianusansuisearenssuniniolssunssuivun3ansel

FIIANUAATIUYIINTAUTTRDITTUARMTDITIUNTIUT DU LA

(UOMUUNINEITNYT 16 Pt. AIUNR) ©eveerverreerereieeeiseesieesseseeniees

1. 1lUsunsu Microsoft Word wu1a Ad §A314873530N518N15 F113U 15-20 it

TEYLUNTEWINUITNA 1 USTHIN
2. 528LYAUNSNUNUNAMY AUUY 2.5 D3, AMUATT 2 BU. AIUGIE 3 D3, AUV 2 9.

3. Towuudn®s TH SarabunPSK

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 148
Journal of Vongchavalitkul University (Humanities and Social Sciences)

Types of Accepted Manuscripts and Manuscript Template

1. Research Article

Title
(20 pt., Bold)

1. Name and Surname, Educational Qualification*

2. Name and Surname, Educational Qualification

(16 pt, Italicize, left-aligned, The name of the main author is marked with an asterisk *)

Abstract (18 pt, Bold, left-aligned) * 15-20 lines long (300-350 words)

Keywords: ................... ) e ) et ) e ) e

(No more than 5 words, Font size 16 pt. (regular font).)

1. The academic position or job title, affiliation, or organization of the lead author.
E-mail:

2. The academic position or job title, affiliation, or organization of the lead author.
E-mail:

(14 pt., Italicized, left aligned)

1. Introduction (18 pt., Bold, left-aligned)

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NSASUKNFIAEINEBIAGNA (LUUEEhA@SIA:E0aUGhARS) 149
Journal of Vongchavalitkul University (Humanities and Social Sciences)

3. Terminology/Related Literature/Research Hypothesis/Research Scope/
Research Conceptual Framework (if any) (18 pt., Bold, left-aligned)

4. Research Method (18 pt., Bold, left-aligned)
4.1 Population and Sample (16 pt., Bold)

....................................... (The content uses a 16 pt font (normal style)) ...ceceevvreeieinerieiennn
Table No. ....... Table NamM@...eeeeieeeeereeeeeeeseseesesessaeenees (Bold, Left-aligned, 16 pt.)
Section Section
(Bold, centered, 14 pt.) (Bold, centered, 14 pt.)
Contents of the table: Contents of the table:
(Normal font, left-aligned, (Normal font, left-aligned,
centered, 14 pt.) centered, 14 pt.)
Contents of the table: Contents of the table:
(Normal font, left-aligned, (Normal font, left-aligned,
centered, 14 pt.) centered, 14 pt.)

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



NsAsURDNIaENGIAGNA (UUUEENA@SIA:AAUENARS) 150
Journal of Vongchavalitkul University (Humanities and Social Sciences)

Figure No. ... Image Name ... Details ... (Reference (if any))

(Bold, Centered, 14 pt.)

6. Discussion of research results (18 pt., Bold, left-aligned)

....................................... (The content uses a 16 pt font (normal style))

7. Recommendations (18 pt., Bold, left-aligned)

....................................... (The content uses a 16 pt font (normal style))

8. Acknowledgements (if any) (18 pt., Bold, left-aligned)

....................................... (The content uses a 16 pt font (normal style))

9. References (18 pt., Bold, left-aligned)

....................................... (The content uses a 16 pt font (normal style))

1. Use Microsoft Word, A4 size, with a total length of 15-20 pages for all items.
Spacing: 1 line between lines.

2. Margins: Top 2.5 cm, Bottom 2 cm, Left 3 cm, Right 2 cm.

3. Use TH SarabunPSK font.

*Note: Authors may add other relevant sections such as literature review, research hypothesis formulation,

research scope, research conceptual framework, etc., and organize the content appropriately.

NSANSURDNGEEINEIAGNA (UUUEENA@SIIA:A0@UGENA@S) Journal of Vongchavalitkul University (Humanities

and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)




2ISANSUKDNENATINEIAGNA (LUUECHASIIA:A0GUGNA@S ) 151
Journal of Vongchavalitkul University (Humanities and Social Sciences)

2. Academic Article

Title

(20 pt., Bold)

1. Name and Surname, Educational Qualification*

2. Name and Surname, Educational Qualification

(16 pt., Italicize, left-aligned, The name of the main author is marked with an asterisk *)

Abstract (18 pt, Bold, left-aligned) * 15-20 lines long (300-350 words)

Keywords: ................... s e ) e ) s

(No more than 5 words, Font size 16 pt. (regular font).)

1. The academic position or job title, affiliation, or organization of the lead author.
E-mail:

2. The academic position or job title, affiliation, or organization of the lead author.

E-mail:

(14 pt., Italicized, left aligned)

1. Introduction (18 pt., Bold, left-aligned)

2. Content (18 pt., Bold, left-aligned)

**The author can add topics and arrange the content in an appropriate order.

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



2ISANSUKDNENATINEIAGNA (LUUECHASIIA:A0GUGNA@S ) 152
Journal of Vongchavalitkul University (Humanities and Social Sciences)

4. Reference (18 pt., Bold, left-aligned)

1. Use Microsoft Word, Ad size, with a total length of 15-20 pages for all items.
Spacing: 1 line between lines.

2. Margins: Top 2.5 cm, Bottom 2 cm, Left 3 cm, Right 2 cm.

3. Use TH SarabunPSK font.

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



2ISANSUKDNENATINEIAGNA (LUUECHASIIA:A0GUGNA@S ) 153
Journal of Vongchavalitkul University (Humanities and Social Sciences)

3. Review Article

Title

(20 pt., Bold)

1. Name and Surname, Educational Qualification*

2. Name and Surname, Educational Qualification

(16 pt., Italicize, left-aligned, The name of the main author is marked with an asterisk *)

Abstract (18 pt, Bold, left-aligned) * 15-20 lines long (300-350 words)

Keywords: ................... s e ) e ) s

(No more than 5 words, Font size 16 pt. (regular font).)

1. The academic position or job title, affiliation, or organization of the lead author.
E-mail:

2. The academic position or job title, affiliation, or organization of the lead author.
E-mail:

(14 pt., Italicized, left aligned)

1. Introduction (18 pt., Bold, left-aligned)

2. Content (18 pt., Bold, left-aligned)

* There are no strict rules regarding the topic. It depends on how the author presents and organizes the
content. Authors are welcome to present information and opinions from others in a new format without

copying or modifying.

SASURNGEEI0LIAGNA (LUUBEGhA@SIIa:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

UR 4 auln 1 uns1aU-0nweu 2569 (Vol.4 No.1 January-June 2026)



2ISANSUKDNENATINEIAGNA (LUUECHASIIA:A0GUGNA@S ) 154
Journal of Vongchavalitkul University (Humanities and Social Sciences)

3. Conclusion (18 pt., Bold, left-aligned)

1. Use Microsoft Word, Ad size, with a total length of 15-20 pages for all items.
Spacing: 1 line between lines.

2. Margins: Top 2.5 cm, Bottom 2 cm, Left 3 cm, Right 2 cm.

3. Use TH SarabunPSK font.
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4. Book Review

Title

(20 pt., Bold)

1. Name and Surname, Educational Qualification™®
The academic position or job title, affiliation, or organization of the lead author.
E-mail:

2. Name and Surname, Educational Qualification*
The academic position or job title, affiliation, or organization of the lead author.
E-mail:

(16 pt., Italicize, left-aligned, The name of the main author is marked with an asterisk *)

BOOK Title OF SUDJECE: w.ovieieieie e s
Cover image Author:
Book review )
PUBDLISNET: <ottt
PG ettt ettt s et ee

(16 pt., Normal body)

(introduction) The introduction or lead (or issue) is a written introduction to the
subject of the critique. For example, if it's a literary critique, it should state the name of the
literary work, the author, the genre, the background of the work, and may include an
explanation and compelling argument that led the critique to be interested in that particular

literary work.
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(Content) The content section presents the opinions and details of the critique,
highlighting the strengths and weaknesses of the work in a systematic and logical manner. If
there are multiple points of criticism, they should be presented in a clear order to facilitate
understanding for the reviewer. In cases where the literary work has both strengths and
weaknesses, the strengths should be mentioned first, followed by the weaknesses, to respect

the author and demonstrate that criticism is constructive, not destructive.

(Conclude) The conclusion is the final paragraph of a review. It summarizes all the
ideas discussed and provides any useful insights or observations for the reviewer. Furthermore,
the summary helps reviewers grasp the key points of the text and the critic's main ideas. Even
if a reviewer doesn't read the entire review, reading the summary provides insight into the

literature being reviewed, as well as the critic's opinions on that work.

1. Use Microsoft Word, A4 size, with a total length of 15-20 pages for all items.
Spacing: 1 line between lines.

2. Margins: Top 2.5 cm, Bottom 2 cm, Left 3 cm, Right 2 cm.

3. Use TH SarabunPSK font.
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