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Abstract

The research purposes were 1) to study the levels of morale in the performance of non-
commissioned police officers under the jurisdiction of the Mueang Nakhon Ratchasima Provincial
Police Station, Nakhon Ratchasima Province; and 2) to compare the morale in the performance of
non-commissioned police officers under the jurisdiction of the Mueang Nakhon Ratchasima
Provincial Police Station, Nakhon Ratchasima Province classified by the personnel factors. This was
the quantitative research. The population was the non-commissioned police officers under the
jurisdiction of the Mueang Nakhon Ratchasima Provincial Police Station, Nakhon Ratchasima
Province; the population was the 112 polices. The research instrument was questionnaire The
data analysis statistics were the percentage, mean, standard deviation, t-test (Independent
samples), and one-way ANOVA.

The research findings were:

1. The morale in the performance of non-commissioned police officers under the
jurisdiction of the Mueang Nakhon Ratchasima Provincial Police Station, Nakhon Ratchasima
Province found the overall was at high level;: the descending mean were the advancement aspect,
the respect aspect, the relationship to coworkers aspect, the compensation and benefits aspect,
and the work success aspect, respectively.

2. The non-commissioned police officers under the jurisdiction of the Mueang Nakhon
Ratchasima Provincial Police Station, Nakhon Ratchasima Province with different sender, education

levels, and positions found the morale in the performance did not different.

Keywords: morale, performance, provincial police station
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Abstract

This research aimed to 1) study the efficiency of warehouse management and the
application of digital technology, and 2) study the improvement of warehouse management
efficiency through the application of digital technology at Dohome Co., Ltd. (Bangbuathong Branch).
The Sample in this study consisted of 97 warehouse employees. Simple random sampling was
used to collect data using questionnaires. Data were analyzed using means, standard deviations,
and multiple regression analysis. The results showed that the efficiency of warehouse management
and the application of digital technology was at a high level. The application of digital technology
can increase warehouse management efficiency by 79.20 percent, namely 1) cloud computing,
2) the Internet of Things, 3) the use of robots, and 4) augmented reality. The results indicate
that entrepreneurs should manage their warehouses by applying digital technology to increase
the accuracy of product tracking, inventory management, reduce costs, and transport goods
to reduce errors, speed up operations, and improve decision-making. Furthermore, personnel
should be trained to develop technology skills, and the use of cloud systems to store data
securely and accessible anywhere, along with continuous process improvement, which will

contribute to the efficiency of warehouse management.

Keywords: Efficiency improvement, Warehouse management, Digital technology
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Abstract

This study aims to examine the community identity of Sakhla Village, Na Kluea Subdistrict,
Phra Samut Chedi District, Samut Prakan Province, and to explore the status of community identity
communication for cultural tourism. The research employed a qualitative approach using in-depth
interviews. The sample consisted of 7 participants, including sovernment officials involved in
community development, local community experts, community activists, and long-term residents
who have witnessed changes and possess an understanding of the community context.

The findings reveal that the community identity of Sakhla Village can be categorized into
four dimensions: 1) Historical Dimension — comprising legends and the historical background of
the community. 2) Geographical Dimension - referring to the topography and location of the
village. 3) People Dimension - reflecting the way of life of Sakhla residents and 4) Cultural
Dimension — encompassing traditional festivals and rituals. The communication of community
identity is conveyed through various means. This includes showcasing the identity through the
daily lives of the villagers, allowing tourists to experience local customs firsthand. Cultural events
rooted in community legends also serve as platforms for identity presentation. Moreover, the
distinct geographical location of Sakhla is highlighted as a unique characteristic compared to other

communities. Communication tools include both online and offline media.

Keyword: Identity communication, Sakhla Village, Cultural tourism
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Abstract

The research purposes were: 1) to study the leadership roles in local development; and
2) to compare the leadership roles in local development. The research target area was the Nong
Daeng Subdistrict Administrative Organization, Si Chomphu District, Khon Kaen Province. This was
the quantitative research. The target population was the people in the area of Nong Daeng
Subdistrict Administrative Organization, Si Chomphu District, Khon Kaen Province, from 11 villages;
the sample consisted of 379 people. The questionnaire was used the instrument to collect data
from the sample group. The data were analyzed using descriptive statistics, including the
percentage, mean, and standard deviation; the inferential statistics were also used, including t-test
and one-way Analysis of Variance.

The research findings were:

1. The leadership roles in local development of Nong Daeng Subdistrict Administrative
Organization, Si Chomphu District, Khon Kaen Province found the overall was at high level; the
descending mean were the infrastructure aspect, the education aspect, the religion and culture
aspect, the social aspect, the natural resources and environment aspect, and the economics aspect.

2. The people lived in the area of Nong Daeng Subdistrict Administrative Organization,
Si Chomphu District, Khon Kaen Province with different gender, education levels, and occupation

had the opinions on the leadership roles in local development did not different.

Keywords: leadership roles, local development, subdistrict administrative organization
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Abstract

This academic article aims to present an analytical framework for examining consumer
behavior in buffet restaurants, particularly those offering shabu-style dining. The study was
conducted through secondary data collection by reviewing literature from documents, research
studies, and academic articles, followed by content analysis.

The findings found that the primary target consumers of this type of restaurant are
predominantly female. Their main purposes for dining include seeking high-quality food, enjoying
delicious flavors, and accessing a wide variety of menu options. The decision-making process is
influenced by factors such as the quality and standards of raw materials, menu diversity, sufficient
portion sizes, and taste. Moreover, close acquaintances play a significant role in shaping consumer
purchasing decisions. The study also reveals that consumers prefer visiting on weekdays, especially
during dinner time, and show a strong preference for self-service dining formats. The results of
this study can serve as a guideline for developing marketing strategies for shabu buffet restaurants
to better address consumer behavior patterns and demands. Furthermore, restaurant
entrepreneurs may apply these findings to adapt their strategies in alignment with the ever-

changing context of the food service industry.

Keywords: Consumer Behavior, Service Business, Shabu Buffet Restaurant, Service Marketing Mix
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Abstract

In the digital era, people are confronted with an overwhelming flow of information and
the rush of daily life. Digital fatisue and the decline of physical interaction have become
important social issues, leading to an increasing need for outdoor recreation spaces that allow
individuals to connect with nature and restore balance in their lives. This article aims to 1) analyze
the characteristics and impacts of the digital society on leisure behavior, well-being, and the
desire to escape into nature; 2) classify the forms and characteristics of outdoor recreation
activities that correspond to the context of the digital society; 3) synthesize theoretical
frameworks that explain the healing power of nature and the role of outdoor recreation in
restoring life balance and promoting holistic well-being; and 4) propose systemic and policy-
oriented approaches to advance outdoor recreation as a key mechanism for sustainably
addressing the challenges of the digital era. The study employed interpretive content synthesis
based on contemporary academic documents and conceptual frameworks in recreation. The
findings indicate that outdoor recreation serves as a strategic force that responds to restorative
needs in physical, mental, social, and environmental dimensions. The authors also propose
the Recreation-Technology Restoration Model (RTRM) to explain the integration of nature and
technology as parallel forces that support human well-being and learning. Systemic
approaches that emphasize equitable access, policy integration with communities, and the
development of evidence-based monitoring systems will help create a safe, equitable, and
sustainable outdoor recreation ecosystem, which serves as a crucial foundation for guiding Thai

society toward a balanced and stable transition into the digital era.

Keywords: Outdoor Recreation, Digital Society, Holistic Well-Being, Nature, Sustainability
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Tupmssuf 21 mufvthveanealuladasaunataznisdeasidadinsuasundands
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agslsfinnn wadndinanlanelmfanadsfesduszavdaanyaranazdian lnsanizanz Ay
Wilaudn19@dvia (digital fatisue) N5 d0u008789ALAINITAIUNITINTD LAZNITANAIVDY
UFduiusnenienin dadunalnugiulunisadrsauduiusvesuyud (Egner et al., 2020)
Tuusunil mnudesnisituiivannil (escape space) Selllfifuiiisansuarsmiiindoudansia
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LLW&’J’WN%@%%mLLaz%mi‘wEnﬁwz"fqmﬂﬁﬂluﬂizmumﬁfwmmwmwwé (Fukano & Soga, 2025)
Snitmdngudausednsiusuin nsdudasssusauaznisldinaviunansdanandounatauds
AN11150an 5T UESlUUAIILASEN E@SNaSeELS wazfiumnuansaluni1sande (Shuda et al,
2020; Crossan & Salmoni, 2021) weuadaasunisildiusiuniedeny WALAUNNAUAUYUYY

(Rivera et al., 2022) satiu TulaqUuuuiAnizassssuyfduiuiividn (therapeutic landscape)

[
= 1

ﬁﬂé’%’ummauﬁlaLﬁmuamwial,ﬁmﬁgﬂmnmﬁmm'iLLazmiﬁmumu‘lamaﬁmqmmw (Liu et al,
2024)

Tuszavana wwildunisiidusulufanssutunuinisnarsudsldveedegweorios uaz
Lsﬁﬁaﬂﬂzﬂ;uﬂimﬂﬂﬁﬁwaﬂﬂﬁaﬂEJ&J’]ﬂ%M (Bermingham & Schultz, 2025) I@&awwzmwé’ﬁﬂqmmszﬁ
1A7M-19 (COVID-19) %aﬁuﬁﬂmaLL%’agﬂumjwLﬁumaLﬁaﬂﬁUaaﬂﬁmaqmmw ANAILLE B99INANS
unsieluiiuiie uasmouauasenLFaIMIAUAUN1IZasE T (Beery et al, 2021; Taff et al, 2021)
SN1aRaNTsUNATINES 07 MSLAUYN Tuwn Hienede HlALRgsduaSIANTIONINNINoLAY
qmmazmﬁmwﬁfu LRSI AMANTILATEFND d51991U wagtasuuniedeauluseauguyu
(Rogers et al, 2024) Tuwazfivsunuszimalneg ugdazfinuvainnatenisgfiaians uaz
m%’wmmaasmwaﬁqﬂmwﬁaﬁ Fudedonistnianssudunuinisnarsudsldotiemainuans

o v v

WATeT1ANAIULATIATIINUFIUNITUIMITTANITHUN wazaumdoNaltun1sitnfslaniauad
Uszanau Jepaduguassedidynonisimunag1adadu (Groulx et al., 2024) fsiu Ussiiiumaniids
4 Y @ Y a LY £4 v 1 £ ¢ 1
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ﬂaNLLf{’fﬁaﬁuagﬁuw%’wmﬂiﬁiimmﬁ AAUTEINA WagAIIUADINITVDIUTEYINTUARE NG
(Komossa et al., 2020) #siiu navianudlauuAniisfesuaduidesdsn Tnsideulosviedd
Usvaunsal Anen uaznansenumedeas veiilelmtudnenmestunnnsnanudslugugnaln
43198 UNNILRLNTBUMY

Tudfnieniniw dunuinisnansudafedosiunsldfuiisssued wu 0h g i vie
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UsziRmansuesyavu 19U Mafulasyny viefanssudeiausisuiiaenadosuitdiniesiu
(Charles-Rodriguez & Larouche, 2025) luuFunvasuseimalng Tunuin1snalaudadfilaagned
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nMseSunendanisifevessssunaduiudesordenseunguiiamisadeslosnalanis
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TuleWide (Biophilia Hypothesis) kazngufn1sanAuAzen (Stress Reduction Theory: SRT) Faanunso
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a ! 19 aa | oA v A Y] |
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dledanuinudingyaiavia uyudfeundyivauimeteyasteeiies Gedmaliinae
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Brsmessssumadaiunumddglumsiunaunassaring Tanadieu” wey “lanaie” Tagsssuni
Tugnuguiifiianuaulasgrsseulsuanunsnanaisenisiviuasiluywdainlaignlélusy
wialulad (Ulrich, 2023) YaigLigany ﬁmﬁgmlu‘la%ﬁwazLLmﬁmmn%aui&mﬁmssmwﬁ
(nature connectedness) 6??'5'1mssmmﬂgjé’mﬁuﬁﬂam'ﬁqﬁ’u?ﬁLLamé’auﬁiiu%waiuizasm’smaa'waiﬁ
AMATNTIPLALAUNTIZEIRTINARAY (Sheffield et al,, 2022; Woods & Knuth, 2023) fatiu Mseenuuy
Aanssuiununslug ARTaAITHRILILUIVN U SNENKEULaNNMEA LaEARYIE WSetiumunig
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sssnviifuguinatsvesuszaunisal (Reese et al, 2022) saiifiolinaluladviminiidenlss
lailsuwmifirnduiusseriayusfusrmitaduilavesmsilugunmsludinugafdvaognuiass

nsideslesfunuaAnduuleueasisuzuasnswAILBE1E Ty

tfumnmsnansudslugadagtuiilifuifisafanssuifieguamudonnamanndu usldsy
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Tnlamznsdaaiuaugisssunisdunndes (environmental justice) Faufuluszavumnngs
dnFeiufisssurfediariniion ieanainumdond uaziaiuadisaudusssunisdsng
(Alexander et al.,, 2025) vauzLRgInu msé’]’mmiﬁuﬁﬂummmiaﬂwqﬁaﬁuﬁnﬁué’aa&?&ag’uuﬂsau
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Fafosiamnogaauna (Schluter et al, 2021) wumdsnanaenndostuilivung ML
feBuvesanuszvnd (SDGs) lulszifiuaunny qanmdsindey uagnisaiisguauiiduuds
TngmsysannsnIadusng 1 1an1asy vy uaznalsyrndaay Weliiuiidunuimanaisuds
ﬂmmﬁuﬂy’q “NUAVNNIE” ey “v;uf?mmé’au” Y09d9AN (Bakshi & Polasky, 2024; Hansen et al., 2023)
Fefu mstmunuleuiefiutiunuinismslénseuAanuuysannsdenlodinisdey daandeu
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fumnmsnarsudsiilddudieafonssuiiomumannauvieniseendidsnie mnudiduszuuns
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TugUluU Recreation-Technology Restoration Model (RTRV) fiasnwi 1 faflifieosunedn “ssaumd”
waz “welulad” Hldeeglunnzmsei uwidunduadudstunasfuneldszuuidmmangauazifoslos
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i 1 Recreation-Technology Restoration Model (RTRM)

fan: HLeU (2568)
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A a =

nsiuAusTIunR Seafoundsnineevestiunmnnisnanuddahmihiiduiuiivesnisteus
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\Beuan nszUIuMIRInasaIsHadns (output) fiasieugun1izedsin aunadin (ife balance)
n5¥ansAgaBu (sustainable management) wagn1sidndsegnainiien (equitable access) Teianun
sdulunieliasastioundy (feedback loop) filddasaldsndngiuainssuuinaiuuasns
Usziliunaulauie (policy & evidence-based monitoring) Lﬁ@ﬁﬂﬂé’umﬂ%fw';ama‘u%mﬁmms
funumsogssioiiles
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whimadouiuagitugiiduiadousiedoya (data-driven recreation system) TnsuuiAnidldiiiedli
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3. SULUULAZANBAILYRININTTUTUNUINITNATA
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nsPUNUsEINnanIsBIRALazlNNg

AsdnunAanssudunuInITnatskisalsdseguuLnusiidsnmen (value-based
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ausiulalupuies (Pringle et al, 2023)

2) Ansaitensiaiuaiiauazeyiny 1wy maAut MsYuien wensmeiFe Jensedums
Boufmedandounazainsmnusuinvousieszuuiing (Le Corre et al, 2021)
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< =

(universal design) tteldndeianssuldvinden (Menzies et al, 2021) Snstegosmiledafiinig
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Aonssuliiiusyansnmisdesfinnsanesdusznoudutiming aurfidosnsia anuvszay
vosiithsn masnuunumveaweluladiltiaiundsnistidiuslasliaanouguaivossssueid
FauuAndaysannistivasliniseenuuulusunsutiununnisaesndesiuanudesnsvesUsssnsd
vannnaneuasnainadeeniiuasuly shlugmsaiaguuuuienssunatudsitswadie femammne
wazdadu fail
Aneaindiuguninnie Inla wazdeay
TunuinmsnataudedifngninegslunisenseAuamnInTinuesussuns eI uN1YTUINIg
navszloviadiusante 3ala uardsauogneasuieas Taslufugunmnie mevhianssuluiiud
sssuvIfidasifinaussaninnianisuaziini il uuiesnisdadessulsalifiadeiioss
(non-communicable diseases: NCDs) t3u 13Avumanu lsapdusulaings uazlsamla (Pedersen
& Saltin, 2015) Tnsiamzlunguigete Snvis Aanssunanaudsfiesnuuuesamnzananunsoveas
AMEUTIEUIMNENIN (frailty) anAandsanisundy (fall) uazdlestunmsgadeinandnile
(sarcopenia) @afinudAayrionisisaTinet1dasylussereny (Marzetti et al, 2017)
Tufifvesgunindn nsiufduiusfusssuvAnuianssuiiFonin nseeniidanigly
533UVR (green exercise) HunumaEIAYIUNTAAAMILLASYALAZUITINNATIETNLAST (Rogerson et al,,
2020) ANTNUIAGBUTITUYIRYIYNTEAUNITTUSAIUIN af1eauns wazdaaTuoisualigeuin
vugiioau lufiivsdsay 3nits Avnssunansudsdaduiiuiiadressaunisalsmiiaiuaiis
Auduius auliindde wasnunisdsauvesgury (30U Mol uazAe, 2562) Lazdasi
ArwiEngniusedsau (Rivera et al, 2022) fau Fsorandnlétunuinisnansudsimiridy
nalnguanziBsszuuiidenlosguamnig 3ela wazdsnuliodrsanysel
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Fnenmdulasugiaaisassduaznsvieaiienatieddy

tumnnisnanaudsiulsandalnefidnenmlunsdugiuddyrenasugivaiassdwaznig
vipuleregnadaiu Insanansafimunduinsugiagiusssuni (nature-based economy) Midesles
n3ne1ns piviad wazfausssudriunisesnuuuyszaumsaiiaireseldliunyuvusiesiiueeg
sioiileq (Rogers et al,, 2024) Famsdnfanssndidagruyuvutioidalonianisgsialm Faf1uu3nIg
thiflen msnangunsal msdamsladafing uaznsasrandninsiBeinmusssy vasforiunsesnuuy
Aanssulinannuasnuggniauazniiniadiofiuanudagumaasugia nszaesels uay
anaudesntladuniauen (Yang & Smith, 2023)

agslsfinnu nsiulavesniatunuinisnalsuwdsdesegnieldnannisy seifiunanseny
?ﬂm@é’@mLLazmsmuammﬂ%‘m%’wmﬂﬂﬁasﬂu%mﬁﬁmﬁmmzfm (Kennell, 2024) 571999584
Suilefuanuidssanmsdsuulasanmgiienniafiotansenusesuuuuianssy amnudeanisves
dnvieaiien uagdununsuImsdanis (Gellman et al, 2025) fau Msysannistoyaiunden
dhdumsnanudsszuuiadutladeddnlunisinvanududuazanudsdulusseren was

wenani nsasmululasiasneiiugiu NseoniuUeNNAY kasN1IAaRRUATIANINEIAN 8I8veny

UL LUNTEINTIN WAzENTEAUNARDUWIUMNALATEAALALTIM (Groulx et al., 2024) iaviunil

C
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Y
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' [
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nauyseynsndanuden1sivay Wy Jgeleniegiins deuszaulymnisidnfdeuisainy

AYAINWATUSNISNTBITUNINTTUNA19AY (Menzies et al,, 2021) TudnLANNY MargnuNgIvIn

o 1% 1

WINTFIVAPNUABANLAL TLUUNITIANITANALIRINABTITUYIA VARSI AR 8y

kY

YR N15AIAYAaININTvinweaunsidekasn1sinnsinaanduluiiuiivinslnadiaadu

(%
o w a o

Jaymdndy Snvamsldiuiiiuiernuanansalnghifissuumiuiimnsauenaneliinnudeninsy
vomineInsssIrIAuarannunmUszaunsninarsuivluszesen (Butler, 2020) fau nsufle
Fortamanifndudosiniunsmugdseninmataulasaiiaiugiu msadisensgiuny
Uaende uaznisfineusuynainsedieeiiies Miiileairsszuunsdansfiuitununnisiivaonse

winflen uazdidu Fwedisantoritmadenasaraiisiausssunsdndnilusssudmsunneau

SASURDNGEGINEBIAENA (LULEGhd@sIia:doauendas) Journal of Vongchavalitkul University (Humanities and Social Sciences)

Un 3 aUun 2 NSNNGU-SUNGL 2568 (Vol.3 No.2 July-December 2025)



uununmsnaivlugaena;
nanaswavgabanadumaosisu | 90

guassaiuuleung N133nn1s wasn1siuivesdeny

guassadaulovisuagnisdanmisifutiadedfyidindneamvesiunuinisnansudslu
Usznalng Tagnsvanseugmsmanindanudaautaznalnysnnnssznitanienuniadgyinli
fanenisimuildifuennmuaziiaausenios nsulmsianmsiuiisiuauandslidandnany
fefunazvinsruUAnaNaNTUTE VB M danaronuaugaveTEUUTALATAMAYMNITALETTY
luspezen uenainil manadeyadeussdnsildlumsnaunuloune mufensnszaesiuadlsl
\igswelsiuaviosiu silvnnsliminenslitinUszansamgeganazlianunsansvaussdoniny
Foen1sfivarnuansvesyusuldesauiiass (Selin et al, 2020) fadu nsimuulsurefinseguu
giudeyadswazlaleniabinindiunng q iWunfidiusn Jadunalndrdglunisuiulasadianig
Uinsdanslvianulusda Sangu wagdaiu

Tusndania msfufvesdsauiidinsdrfnunumvesiumunnisnarsudsliifiedlunsouves
Aenssuiiennudiuiiis deiduguassndidyiiannoudnenainlunisdueiosiiofauiguani:
wswgiia warpmuludsasilve Snfumsadsanunssriinglmdlfifunumesiumnmsludeansisoe
Fafudsudu ieludfguame maeysndaanadon waemsaireumedeny St msdaedalinia
Uspneu Malenvu wagvosdudunumiilunisesnuuuianssy mMsudmsdanisiudl uaznis
fmuauleune azdisaiisiausssudununisiuuauminiiouwagnsiidusnluseduea
Failefidulouns msdanis uazmssuignidenlentrvefusgradussuu dununsnanaudses
nanewdundeduindoudsrlnegrnuannavesguane wsvgia wazdanndesluamssuil 21 16

5. NSAlANEILATUNITEUIINAUTENA
nsitunuinisnatswdsnldilunalndrdglunissuliefuauvimevesdenug afdsa
Fududesodunisiouianlszaunsaivessemaniissuutiunuinisuagulevisguangiiamn
wé feluluhdeifideuiuaihauonansinnginsdifnuuumiivssaunudise s
unBeudvinnduazuumaiianansaisnussendldtuiiunvessamalne aililewaiuasisania
dilalumssenuuuulevisuarszuuiiununnisnansudefiviniion asnde uasdaiu dil
fegranstuindeuulsunsuazlassnstununisnataudsivssauarudie
anudniavesUszimaiianuianilunsfauntunuinisnarudsildnvugsiude
nssunumnmsiniudaiies msdansdanden wagnsraunnzvesfodiadusyuy il
1) M3YsUINISIZaulaung
dledlunduue$in wu fuwauduaziouinsn Mlassaiaiugudidonassuudeyadeiiui
diefamunisldiiuiitunuinisnanauds Teaiueruiavguroniieuazadisaunaseninanis i
fafun1seusnyg (Fagerholm et al., 2022) Eﬁmui%’maﬂszLﬁamWﬂamumiaiwé’ﬁﬂqmiﬂ%—19
\Julenalunseenuuuulsungtdunuinisiv Tnewdunsdeansainuvasnde nsudmsamgues
it waznmsthgsnuidundliaenadesiusUuuulifdeuly (Hansen et al, 2023)
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2) MIanAMuIENA LTI

weshglaimuwIAnaNEluNTUfsITuYR (right of access) WiAnkaluN1URUR Tngyin
uufimadndsuasdeudeduszuurudsassasiioanarmvieusmslemaresssansulunisld
fudlsssumA (King et al., 2024) veugiAgIfu N%"qmaﬁﬂszﬁumiﬁﬁﬁwmmﬂummﬁmmmmqmLa
Wleairsmnunsyiiniiudsnnden uandifiuinmsesnuuulsraunisalfiaenndesiunnives

Hldanunsaenseaununidenuiedsnaeulaed1adsdu (Le Corre et al., 2021)

aa o

3) nMsdansaremalulagadva wuiliulmilugadeyavuialvg (big data) vinlinisdnns

Tumnnsiaulugseuudhseiadenui wu msldueundinduiiamunisidiuniiemuauainuuese

n1siasinginssudldiiugiudeyainfeun wagn1siauIYAMITInAUmNTaNY BINUNUN
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(Zhang et al., 2024)
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ysansuleuigdinann nslddeyaidelszdnd wazniseeniuuiiteauviiealunisiinds
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UM guINUsEmandanuAIntn lus uunun1snanadsaziauinanudatululavuae

&l

AunIsasuAIulATIas 1IN ugUREIeg1uAgY uidetodun1siAiugua n1sdanisidaline
Lazn15UsEIuNaRE19TOUA Aall
1) nM3AuANTanNaTalun1ssasiu

' [
[y Il Y [y Y

o IS & A« Y ° & A Y v
N5sEUUMAuguandananinauaisnsavesiuiduleuluddgy eailiiiedesiunisly
o a A o o & 1 ' a ¢ Y v
NINYININUTAYINATIFINAR D TZUUUNIALAZ AN INYIZAUNITUVDILUITIU (Kennell, 2024) 11nvn
WmsNsNFaaNe1dlUdnssunIudnIUeg193uIse (Marion et al., 2020) nTansiasuLUAY
aaAUsznavvesl liflionaupuld (Bakshi et al., 2024)
2) NM3IANIANUTLRINENNYTBINA
ANUAENIINABSIINYIA Wi Wvhndunau Tl vierdueiiudou S1dudesgnysanis
Y v a v ‘&J a [N Y ! 4 gj z-:’{l d‘ SJd’l/ r-:ll
WrtuszuuuImsdanmisiiufiuagseuuinaudeaimin nitiveundesdldnunuazyusulag ey
(Wilkins & Horne, 2024)
3) ANuENasEdIenIsdfwaznsayIny
nagUseimnabiaud1Ayiunisasisaunasenitensilalonaliidnfesssuvifdunis
auinddwninaeu lngofedayaidauszdndaudaninaey denu waziasugnausenaun1suseiiiu

wazUSuLHUREsBLTRY Washwinun mmInensluszeve)
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4) nsdesssuwAduen

wnAnMsdsssINTAdue (green prescription) agvioUNSUAHUHILUINNNTNDISTINYA
Dudsafiuiiiniou gnisseuivlugiuy “iefesdiadnur” filwadwiidaguaindifigaiilinig
Ingrmans 1wy nnsananufuladin nsanszivaesluuanuaien waznisiiuaudagung
915u0lv89{L19193u (Banwell et al., 2024; Broom, 2022; Heart Foundation, 2021) Taguua@n
fanajsdaasaliynainsmamaunng “ddldnarlusssuni” Wudumimesnisinviuagiiuy
avazne-lavesiie lngerdeanusmilessnineniaas sugy milenudunnden uazszuy
Funnislussdoiiud s fedufiansddyiivssmalneamsavssyndldifiovesunuimues
fumnnsnaaudslufidnsiidauasmsdaaiuaunmzesdnuesudidulusuan

wumsUszgnduniSeuguIunive

Mnuneusardomss Taitldnnassamea msduedoutumnnanaudsadne msksey
vuandnenssulaleueuasUfiansuuuysanns tnedunuman 3 Usems laun

1) anuwiniiealunisidiia

avsinundnsuazlonialunisdfssssundidudmnedulouisegsdnau kunisan
guassAnIMen nuazdInudmsunauUsz e wu dgede §iins vieyldsadu saudafenenuas

nguUsEYINTUINTMUTITU (Charles-Rodriguez & Larouche, 2025) A1uAiUn15USUUTIsEUY

[ '
A =

AuALEE s karn B aulsfiuiid T ludosiuiiufisssumAiiieanaundeud gl
(King et al., 2024)

2) nmsfinugualdeilian

AITMMANTAANENTAIUNTIBISU (camying capacity) LUunsouaunus i usEUUTouils
nsdnasTiiui uazsnpsnsdiuaLaonsy Tnesesrdsfanuidssfeitivaranngfionialy
uiaznfinie (Hsu & Sharma, 2023) wazinisdndulavugiudeya AsHAIFITTnAa LN sl
vosfiufidunuinisseduUssinauayIinaluladadalunisinnuuasiaszsingAnssuglduu
Beall fetlfieldnmsuimsdanisivssaniamuasamadeuld (Lehto et al., 2025)

3) nMsduiedaulneyuvy

tfununisiduirdeulneyavu (community-driven recreation) Aeiduvalavesnisiamn
pg9dsTu nanafe TuseduufoRnmsmsadaiiuiithiosfinaulszaunisaifldtuniseying wae
dudSunnAnirsysiasTanAfiussauszrinafununms mseyng wasaswsRauau (Rogers et al,
2024) wena1nil MsthuAnludsssaufussgndlussuuguaiwlve nedoulomiieuinig
aunInFULMASTUNLIN YU JEeves U T uIIMIna LA iR sTuaun s Tanld
sthalugusssy

namlasagy madeulsalsnsssiunilvaenadestunmsmaunusyiutioniu waslniiui
TRA1AdIUANY ) TFIUTINDYIIUNDT %ﬁﬂﬁﬁummmiﬂmaLLa’J’aﬁuawisL%ﬂlwaﬁwuﬁlﬂaizuuﬁ

winflen Uaende §8u uaziludiuniavesssuuguaimuiewias
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6. ﬂﬁlﬂLLagﬂia‘ULLuqaﬂLﬁﬁ]%}ULﬂgau‘ﬁumuqﬂqiﬂaqﬁLL%\ﬂuUizLVIﬁ‘lﬂﬂ
nstuedeutiunuinisnansudeesussinalnesndudoseguugiuvosszuuiidenles
sevinaulovie walulad wazyunisdany tileadiaunaszninayed sssuvd wazguanzluga
A3vta daneldnsouuuifin RTRM filfunisysannissssusiuazmaluladifiensiuydinegis
Hadu nsvurunsimundesdiiivesnadudduanseduulouegasduiud iunnusmiionnad
(multi-sectoral collaboration) Mslinalulagadviaegailind1iln wasnisiaSuasiaunisdenule
Aanuwinden lnsdeiauesoluiiduuuiniadgnsaanslunisinesingiu n1sdanis
wagnsiasEUUTunn Nl il
NNIWAILINTBUNUUBUALENSANEATIVITNTUNUING
suFurInsensEAutunmsnarudsuussmalnefonsdnvulouneddasaiien
nalnfuirdeustradugusssy Taslamznisadiaausindnidntunuinsidauuaziang
UFeielussuuaun muaynnmNeYesUsENg MITMUAUNUIMTNT 3TN wazidumng
AuimiTldnInasteadremusiunuazenulindsludny wenani mstugRiunumues
ntfununsiilugnsenansauamuisnd Weliiaenadostunnanludssssumagaunmdauisn
wugAanssunasdaiiansinwiuasitugiauain wu nsdiesdluatinuuasuaunaituszay
Audusalunisldnistrdnmeunuinig (recreation-based therapy) (Heart Foundation, 2021;
Broom, 2022) danlusgduiiud arsussgduvdadniunuinislumieuinisaunimeesss
Tssmeguaduaiuguamiua (swan) feiliieliussrmulussdugurudiiouinmsldegiaiuion
wazvmgiieaty arsfnuauinsguiufiuazuinisfiesouaguanudasade Aruauenia
LagAuAMUsTaUNnTal deaenadosfunlivssimanazTamusssnviosduvedlng nnsdnvinseu
insgrusenamasdunnguddglunsimuegdsdy uavanuaets lunsidminens
TunuInN1svesUseyuynngy
nﬁgsmﬁmﬂﬂsaa%ﬁaﬁug'}ua%ﬁaLLazLﬂwgﬁaﬁ'simna
mstundeuulsvietiumnnsnanauddiifanasgadusUsssusndudesendonisysannis
Tassadefuguiansnenmuazmalladidve ileassssuuiasugiasssuniiaunaseninams
Tuseloviuazniseying lnsmsgeimunlassaiaiiugiuil Uaonds dfdld uandufinsdedgete
wazifinns mugludumsindaiiuihifeduuiazgimaiiensaeulupanisuimsdanisfivanzay
fuusunynedsnnas Tausausiosiu (Lehto et al, 2025) wionifuil ielulaBarsgnianldifiewiy
Uszavsnmnsdanisegedaiu 019 sevuUssidiumnumuuuvesgldaunuuiFealny (realtime
monitoring) SruUdANIsANIndeLIRTeY wargutoyaleiiufl (GIS-based recreation management)
Prgatuayunsinauladamangiu wazuanani madenlosnisdnasssussuuiuid g

ynzuasdwanasuioidunalndifgiiasianaulusdlavazaiusuiageusanlunnaindiu
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nsuLARBLLUUNYAALAZAN T3 LN anL
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(Fagerholm et al., 2022) aqugifieiu AAenyuatnsaatuayuluslwuuanusuinyeudodany
(corporate social responsibilit: CSR) M%@Lm’sﬁﬂ?fumw?n?u&ra (green wellness) @ruan1tun1sAny
uazeadnImAUszdsnumssmiuiaumdngns aide uaglassmsiineusuiiloadesdmiuiuas
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Abstract

This article aims to analyze customer behavior at 7-Eleven. The study applies customer
behavior concepts to propose marketing promotion strategies for the business. Data was
collected through secondary sources by reviewing literature from electronic documents,
research studies, and academic articles, followed by content analysis. The study found that
customer often make immediate purchase decisions at 7-Eleven stores. Such purchases are
typically driven by immediate needs. Factors that influence customer decision-making include
convenience of access to the store, speed of service, affordable price, and attractive
promotions. These insights reflect 7-Eleven’s capability to effectively implement the 7Ps

marketing strategy in alignment with customer behavior.

Keywords: Customer behavior, CP All Public Company Limited, 7-Eleven
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2019P 2020E 2021E 2022E 2023-25F
DEPARTMENT STORES 35 -14.0 -11.5 35 4.0-5.0
DISCOUNT STORES/ 2.7 -11.0 -9.0 3.0 3.0-4.0
HYPERMARKETS/SUPERCENTERS
SUPERMARKETS 4.0 -11.0 -8.0 6.0 6.0-7.0
CONVENIENCE STORES 2.9 -6.5 -4.5 4.5 4.5-55
MODERN RETAIL SALES GROWTH 2.8 -12.0 -9.0 3.0-4.0 4.0-5.0
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Group Key property Store format Number

Central Group

Tops Daily Convenience store 100
Family Mart Convenience store 805
CP Group
7-Eleven Convenience store 13,134
CP Freshmart Convenience store 331
Lotus’s go fresh Convenience store 1,433

Thai Charoen Corporation (TCC) Group

Mini Big C Convenience store 1,171
Saha Pathanapibul
Lawson 108 Convenience store 150
Other Groups
CJ Express Convenience store 600
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