IsaAsuRDNEadINEAaGNA (LUUEEhAGSIA:A0GUEHARS)
Journal of Vongchavalitkul University (Humanities and Social Sciences)

nMsAnEIAMSNYuEINsEasAvasinAnwEnsua AN sTanislsauy
Gl’]ﬁJﬂ’J’]SJG’Il'e)\‘iﬂ'ﬁ‘UENI'NLL’iﬁJeLuL“UGI‘ﬁUﬁLﬂ"l%ﬂ‘lshﬁ JIIANTIA
A Study of Desirable Characteristics of Hotel Management Interns
according to Hotel Requirements in the Koh Chang Area,

Trat Province, Thailand

1. 575U (989894 (Tharin Kaewseetong), AY. (B.A.)
2. AupNa ¥£27a7 (Kantapon Chawara), AU. (B.A.)

3. Y57 autfsea (Piyathida Limprapa), 1 Av. (B.A.)
4. 95U Funsgse (Athip Jansuri), Us.n. (Ph.D.)*

5. AnAnT 15999 (Kittikorn Ruangkam), ARy (M.A.)

1Y

Fudidaunaang : 15 N, 2566 YuiuAluunag : 27 1.8, 2566 YuiinouSuRTLW : 28 1.8, 2566

UNANED

a Q’{d
N13739YU

o

nUszasALileAnuaudnvaE Il ssasdvesinAnwiilnnuauiivinisdnnig
Tsausu suaadioamsvasypansvedlsustluaaiiuiingdne Smdanmn mAfedifunsiteds
USinauuagldisn1sidenngusiieg el uuanizianzas nauiieg 19Usenaunie §uIms §Iannisuwsay
wnun uagdheudmsninensuyed vsesdsusiluaaiuiiinngdis fminnsn s 400 au lagld
wovasvawlunsiiususudeyaluszesinan 2 ieu mslinseideyaldaiesas Auade fd
Deauumsgu wamsinwinuin 1) fuanaduazaadnaisassd TnefummuAnaisassdlunig
Ut firefegean 2) suanuamnsalunisysegnalianufifsafuaulsusy Tneduai
lafeadunulssusy daedegean 3) Munisaniesiziodiafiivena Tnosuanuanunsald
FarsauyadluiEoeing ﬁﬁ%a%gﬂ@ﬂ 4) pupNansalunsususlaiuauasyaanalulad
Tagsuanuanunsavsusldviufunsivdsuulaseamalulad fanadegean 5) dunsnsialu
Fsmaldogrammnzanfunmames Tnefuanuanansalieseddulaseforuiivena danadugan
6) sunusasiugainudnialuny Tneduanuivisveulunudldsuueunng daadsgan
7) sunisgansulungseideuniiniwesdiay lngauanuannsaujifnumiugidvesginaeulunis
UFtRenls fendegean 8) suvinuznnsliiaiesiiogunsal Tnefumnuansaliiniesiegunsal
s199 TumsuftRnulsodnsgnies Taedegegn 9) sunuautRvesiliuinsii lnesuiirua@d
Frpnuuinmsuazanuasaliuinsgdusisnudle daedgean uaz 10) suaE1NTa

lunsinsiedeans Ineduauaunsadearsidnlalaegredaau dAnadugen

AEARY: AaudNwENfiaUsEasn, dnAnwiEney, 1sawsy, ined1s Sminesin

UR 1 alun 1 uns1AU-DNWEU 2566 (Vol.1 No.1 January-June 2023)



IsaAsuRDNEadINEAaGNA (LUUEEhAGSIA:A0GUEHARS)
Journal of Vongchavalitkul University (Humanities and Social Sciences)

Abstract

The objective of this research was to examine the desirable characteristics of hotel
management interns based on the needs of hotel personnels in the Koh Chang area, Trat
province, Thailand. This research employed a quantitative method and utilized a specific
purposive sampling technique. The participants consisted of managers, personnels from each
department and the Human Resources Management Department of hotels in the Koh Chang
area, Trat province, with a total of 400 participants. Data were collected using a questionnaire
over a period of 2 months. Data analysis involved the use of percentages, means, and standard
deviations. The research findings indicated the following: 1) Regarding knowledge and creativity,
creativity in practical work had the highest mean value. 2) Regarding the ability to apply
knowledge about hotel work, understanding of hotel operations had the highest mean value.
3) Concerning rational and analytical thinking, the ability to exercise reasoning in various
matters had the highest mean value. 4) Concerning the ability to adapt to technological
advancements, the ability to keep up with changes in technology had the highest mean value.
5) Concerning behaving appropriately in society, the ability to forgive others based on
rationality had the highest mean value. 6) Concerning commitment to work success,
responsibility for assigned tasks had the highest mean value. 7) Concerning acceptance of
societal rules and regulations, the ability to follow instructions from trainers during work had
the highest mean value. 8) Concerning skills in using tools and equipment, the ability to utilize
them correctly had the highest mean value. 9) Concerning the qualities of a good service
provider, having positive attitudes towards service and willingly serving others had the highest
mean value. 10) Concerning ability to communicate effectively, the ability to clearly

understand others had the highest mean value.
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Trat Province
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