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Abstract

The independent study aimed to: (1) examine the level of internal quality assurance in
educational institutions; (2) compare the internal quality assurance of educational institutions
based on gender, administrative experience, and school size; and (3) synthesize problems and
recommendations regarding internal quality assurance in schools under the Narathiwat Primary
Educational Service Area Office 1. The sample consisted of 107 school administrators. The research
instrument was a 45-item Likert-scale questionnaire, with content validity values ranging from .67
to 1.00 and a reliability coefficient of .978. The statistics used for data analysis included percentage,
mean, standard deviation, t-test, and F-test. When significant differences were found, Scheffé’s
method was employed for pairwise comparisons.

The results revealed that 1) School administrators demonstrated the highest overall level
of internal quality assurance implementation. 2) Administrators with different genders and school
sizes did not differ in their overall or domain-specific internal quality assurance practices. However,
administrators with different levels of administrative experience showed statistically significant
differences in overall internal quality assurance practices at the .01 level. 3)Regarding the problems,
it was found that schools set excessively high targets for each educational standard, resulting in
failure to meet the established goals. Additionally, the budget allocated to support the operations
was insufficient, tasks were not completed within the planned timeframe, there was a lack of
continuity in quality assurance monitoring and evaluation, and follow-up on operational results
was inadequate. Teachers and school personnel also lacked adequate knowledge and
understanding in preparing self-assessment reports. As for the recommendations, schools should
clearly define appropriate performance targets according to the standards to ensure accurate
implementation and goal achievement. Schools should also conduct budget analyses to ensure
sufficient financial support for operations, prepare a comprehensive operational calendar, and use
results to identify problems and obstacles. Collaborative discussions should be held to develop

solutions, and recommendations should be applied to future improvements. Educational quality
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should be monitored and evaluated every semester to ensure continuity, with periodic follow-ups
throughout the academic year. Additionally, training on the preparation of self-assessment reports
should be provided to all teachers and school personnel.

Keyword: Internal Quality Assurance; Educational institution administrators; Narathiwat
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Abstract

The objectives of this research were: 1) to study the conditions and patterns of internal
quality assurance management, and 2) to develop a model for internal quality assurance
management for schools under the Pattani Provincial Private Education Office. The research was
conducted in two phases. Phase 1 involved reviewing documents and related research on internal
quality assurance management in educational institutions to identify key issues for interviews and
to collect qualitative data. The research instrument was a semi-structured interview conducted with
11 informants. Data were analyzed using content analysis to develop a conceptual framework and
draft the model. Phase 2 involved submitting the draft model of internal quality assurance
management to three experts for validation through in-depth interviews. The validated model was
then examined using empirical data. The questionnaire achieved a content validity index ranging
from 0.67 to 1.00 and a reliability coefficient of .993. The finalized model was implemented with a
sample of 160 participants. The statistics used for data analysis were mean and standard deviation.

The research findings revealed that: 1) The conditions and patterns of internal quality
assurance management for schools under the Pattani Provincial Private Education Office consisted
of two components: Part 1: Internal quality assurance management process Part 2: Success
conditions 2) The internal quality assurance management model for schools under the Pattani
Provincial Private Education Office consists of the following components: 1. Internal Quality
Assurance Process of Educational Institutions 1.1 Setting educational standards, goals, and
performance indicators of the institution 1.2 Developing the educational management development
plan of the institution 1.3 Implementing the educational management development plan 1.4
Evaluating and monitoring internal educational quality within the institution 1.5 Following up on
operational results to improve the institution in accordance with educational quality standards 1.6

Preparing the institution’s self-assessment report (SAR) 1.7 Continuously improving educational
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quality, based on the PDCA (Plan-Do-Check-Act) management cycle 2) Success Conditions 2.1
Administrators collaborate with supervising agencies in supervision, monitoring, and ongoing
evaluation of the internal quality assurance process. 2.2 Administrators demonstrate strong
leadership Administrators build awareness among teachers and staff regarding responsibility and
teamwork. 2.3 Administrators provide adequate budgetary support. 2.4 Administrators encourage
personnel to gain knowledge and understanding of internal quality assurance and to engage in
continuous self-development. 2.5 Administrators promote teamwork. 2.6 Administrators encourage
participation from all stakeholders in implementing internal quality assurance processes. The
empirical data review indicated that the overall results and each aspect were rated at a high level.

Keyword: Models; Internal Quality Assurance Management; school administrators.
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Abstract

The objectives of this study were 1) to study level of the multicultural leadership of
learning encouragement center administrators under the Narathiwat Provincial Office of Learning
Encouragement, 2) to compare the multicultural leadership of learning encouragement center
administrators under the Narathiwat Provincial Office of Learning Encouragement, classified by
gender, education level, and work experience, and 3) to compile recommendations for developing
the multicultural leadership of learning encouragement center administrators under the Narathiwat
Provincial Office of Learning Encouragement. The sample of this study was 165 teachers from
learning encouragement center under the Narathiwat Provincial Office of Learning Encouragement
in academic year of 2023. The tool used in this study was a three-part questionnaire and statistics
used for data analysis consisted of frequency, percentage, means, standard deviations, t-test, and
f-test. When differences were found, Scheffe’s method was used for testing.

The results of the research showed that: 1) The level of the multicultural leadership of
learning encouragement center administrators under the Narathiwat Provincial Office of Learning
Encouragement was overall at a high level. 2)The comparative result of the multicultural leadership
of learning encouragement center administrators under the Narathiwat Provincial Office of Learning
Encouragement, classified by gender, education level, and work experience, overall was found no
significant difference. 3) Recommendations for developing the multicultural leadership of learning
encouragement center administrators under the Narathiwat Provincial Office of Learning Encouragement
included; the administrators should accept cultural diversity, learn and correctly understand their own
and other cultures, and avoid culturally inappropriate behaviors. The administrators should
communicate amiably and use appropriate language. The administrators should be role models in
fostering good relationships with everyone in the organization, promoting understanding, and listening
to feedback. Moreover, organizing activities to bring unity and good relationships with the community,
encouraging community involvement in continuous activities with educational institutions, promoting
and supporting collaboration with network partners, and providing ongoing and regular opportunities for
all sectors to cooperate with educational institutions should be considered.

Keyword: Multicultural leadership; School Administrators; The Narathiwat Provincial Office of

Learning Encouragement
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Abstract

The objectives of this research were 1) study the creative leadership of educational
institution administrators the Office of under The Narathiwat Provincial Office of Learning
Encouragement 2) compare the creative leadership of educational institution administrators the
Office of under The Narathiwat Provincial Office of Learning Encouragement classified by gender,
age, education level and work experience 3) process the recommendations of creative leadership
of educational institution administrators the Office of under The Narathiwat Provincial Office of
Learning Encouragement. The sample group used in this research was school administrators and
teachers under the Narathiwat Provincial Office of Learning Encouragement, year 2023 for 162
people. The method used in this the questionnaire is divided into 3 parts. The statistics used in
data analysis consisted of percentage, mean, standard deviation, t-test, F-test and Pearson
Correlation, Found that there were differences it was tested by Scheffe's method.

Independent study found that: 1)Creative leadership of educational institution
administrators the Office of under The Narathiwat Provincial Office of Learning Encouragement
were found at a high level overall. 2) Comparative results of creative leadership of educational
institution administrators the Office of under The Narathiwat Provincial Office of Learning
Encouragement classified by gender, age, education level and work experience were found that
Overall and each aspect differed without statistical significance.

Keyword: Creative Leadership; School Administrators; The Narathiwat Provincial Office of Learning

Encouragement
unin

Aanudsunlasihliinauasyivtiedesingi fanaluladiviuadedaudiduegisds

' ' P [
T o = a o £%

MagtinBansimunUszme ienngnsimunndgunmsinuasegna mudieg Aunsides wagau

o
v [ I~

Igneansimaluladang 4 n1siauieg1edsduluiiasrusenaudfy Ao NsHauINTNeINTUYYE Feag

Usznaulumeauniauniniiauysainiesienie 3l addyy aus ausssulasusssuwas aussauly

¥
a = 1

° Na v Y o < o & ) v = = N
N1INT1INYIN Iﬂﬂﬁ?qﬂﬂqjﬁuqmLﬂ(ﬂslluaﬁmﬂﬁ'ﬂﬂLi'ﬂiuﬁﬁ]ﬁluuuﬂamﬁﬂmaiﬁﬂqiﬂﬂﬂqmﬂquLUa EJUVLUT\]']ﬂ

afenounuanvuzang o vesfisauarilasuwlamuuiunmdiaunanmyeansianisfinudaduds

drfgyiazdmalinuiinaunimuaziudesiiinuddyedBafivzdosimunasfnudnennvesudazau

sghafuiuazifuaNanse Msdansfnviiieliinn 1sWauianug anudn Anuaunse eaenaudl

ANSIIURTESTTNANINTIMTnuegludinuliagaiunuaziinauge (s 3Wus, 2559)

49



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

nsgnsndnwsmsiadulovielunisinnisfnuiludeudssinm wa. 2566 fia 2567 lagns
UFuusmdnansuasnszuiunsseus iuadouasiunisasuuuasadan luanissui 21 Tnggaiamn

Feunnszauns@nuliinnuivinuewazaudnwusimuzauivuiundenulne Jeaenndosiu

dze

v

S3eTTnYaaTIve1andnsinennsdnsiy 2540 Munualvlingrunewisyd Falvlaundansesvdyad

7]

NSANYILITIANNEANTIY 2542 ualuiudnatun 2 wnsAnsy 2545 unluiisiuaduil 3 wnsdnsny

2553 Fadunguunsusiunlunisdanis@ineienis@neluszuu n1sAneIUeNIzUY wazn15AneInIL

[

8581de ABAuANAIANINAINIILATAMEITUNTEUIUNSISHUS UAZNITUTUINITMUANUMNIZANYDS
LRATSTAUNISAN®Y (NSENTIANWISANT, 2553)
anufnwndudunainisiieus MlianuiuasUszaunisalnsvatefianunsovinligisewianis

Seuskazaunsaseusbacmeaues :nnslaAnesuURes uarasisnuimenues audsedunag

[ '

Aotlasruinnszuiunmsieus wazuimstaduyaradiAydenisidsunias wagauduiamieniy

v A IS

AUMAIVDIENUANW NS DBIANTINABILANUANNITNTEAULDBITNTILEUNTAUINED 1 UAN NI DBIANS

(%

sgsenuariianuasyinvigudeiuiuimslugealioinadediliiossivon@ndasaunsauinsuay

dansAnwibiussaidmngiieliaiuisadnnisfnwuaziaaaufnulidaunin (a3 1ndsy,

'
1

2557) NsfusMsaauAnwarusmsianisfinuliinussansnauudnluseadineg

o

57y
=)
)

N
R e

o a (% o/

Y o aaaa o s o o | a aa i a o &
ﬂqﬁxﬁ ANAUBDNTWANUNITATINIRIUTITUDIANITING aqﬂqiﬂuqlﬂgﬂqil,ﬂaﬂuLLUaQWlI@mﬂ']LLazﬁJﬂ’]’]ﬂJf\nLUu

I
o a =~ °

sonsthesin1siviiugewaaiinganindu (Sainsal a93ena, 2556) daluguimsiaiduynnadidy

sansiawaaudnelifiusz@ns nnuazsUszaunadiiamudmuneuasingUszasd vesaaudne

o

dwsufihgalmiddecdnisusudnas dsuwlasanudufihifiegliiudumanisaldagtuaasaia

o 1Y

(Tdusil Fszdnsna, 2560) MsAnwinzidadvaunsulaenaen uiwwiAnaanaiiliiemenay

o

ssungneiuinsulminianudnassassanaznisAnwivesingld Asladanunergunveimmuiniegi

o
a ao 1Y

A o &, a £ Yo o 1% c & o I a A v
‘V]llﬂr.nllsﬁﬂLf\]u‘ﬂ’ljgLLagLUuzﬂﬁﬁimﬂJqﬂﬂﬂsﬂu ﬂ']']%au’]LsUQ A519859AUVUFIN ANV UBY LN AT N UINIEY

aa a v 5 a a & a v U L3
BTN UT IR E‘ULL‘U‘U LAZNTTUIUNIT (BUNATA UANUTUUN, 2562)

a

€

=) Y o

vImsvisedihesnsliladiiesninuimsdainisuindu usdesendenssuiunisfinuagiuued

e

wandananlunstem Armdlng nstuiniisuesdnisedeilidesiag wedlanluwid Ianudaneu I

a a L3

ANNAR @319ETIA wardTuALINIT (AnAngat UGS, 2556) ins1emsldiiiesdunaniungranennuilds

nshingyihailagusanmsitnlanedala anunisal uazladeuranisgslasing q dewvilvingiinvinuad

o ] (%

A & Y a ! ¢ 0 g Y awa Y ay 1 & v ° =
‘1/|LUUﬁUMBQUiWiLLawaaﬂﬂﬂi WWIWUQU@ﬁuq‘WiNLWNﬂﬂHﬂWW aﬂNﬁi‘ﬂiz‘U‘Uﬂﬁ‘mmum@mimaiﬂmﬂu

£ 1Y

nsvinuezindawazliniaussangamuwinfians (s $Wus, 2559) Juimsanunwieduyanadifty

v
v aa [

AaaudTauazn1sAnstegvetaAnsiiuegiwin dediulsznauiiieddeiaisnisdnnis uaznis

50



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

a i v I3 o = a & o & A | 1% -
UImsnuegdeaeassAaziandnisuimsivszauanud s desdlgidmanglildmandiuneiinng
1 fiaaununfuuassesUseneuludmensdndulanivigaain Ianudeasiassalunisiinangasyn
Usuldliase Mdevieinassassd Jinsgianudnvesny nseduliinanufnasieeassd Ianuaunsaly

nstduialayeainsluaaudnuliiunuairesmuies duaduwazaivayuliypainsujifiauegiuiu

P2

Auaunse innauddmnesiuiu Janudnvusdngty feiduimadudndanizdin @easeassa

Y

(%

atinsainasuaziunuen (Parker and Begnaud, 2004 #n9dislu wiaula quna, 2562) uimsaniufing

a o = Y a a a S o v a Yo ada & ¥o Aa B
f\]g‘Uiﬂqﬁ'ﬂ@ﬂqiﬂﬂ@’ﬂMLﬂﬂﬂigﬁWﬁNauuf\n(ﬂaquﬂqjgwuq‘wﬂ “(jwjuﬂwuﬂﬂsa

Y

[ 17

dAaaa a
MMNAUDNTNANUNTTHI

o s aa o | = A ! = o & ! ° 12 v 1
ARIUTTTUBIANTITNG ﬁ’]ﬂJ’]iﬂu’]bLﬂQﬂqiLUa EJuLLUmmmmmLLawmmﬁnl,ﬂumamﬁmammim’mmlﬂq

q

Aaa '

a U a L3 a v :j Y a A ) o w ! [ = va
auIARTIRBINTNAL (Snfinsal adena, 2556) AsluuimsteiduyanadAyranisiauianudnelyd
UsgdnSnmuazUszaunadisanudmneuas ngussasdivesanufinm

NFIeUNaNITUURNTUsEINTsuUseaal 2565 veedinuNISANYINeNIEUULAEN15ANY)

= o

mussedeluaminusdng (wsesydygfidaasunisiSeus we. 2566) Fainalidsfuidieiuiivug 60
Futuusiuuszmalusvianuunenduduly wagliendnnssvdygdfduadunsnyiuenssuuues

nsfnwmugsede we. 2551 Tasenseduandiineu nau. 10u “nsuduadunisBeus”dmsudinen

Y 9

Tnddsdesdnsusuiuazivdsunvasanuduinndegliiudumanisaldagtunasaian lnededl

Y

anwaueiugiuvesnsiludin Yseneuldsae 1) nmsidevimiiiniidlna Wungfnssufiuansesndenisues
~ ° | N Aaa ° ¢ | o & Y 1Y) N a
alusuianisziilugmavisuwdasiifianaazazinesinsivgaudiialaegnedaiou nadl ngu
WA, 2562) 2) AnNaInsalunsBangunuaniunisal lunginssuivanseenienishameauliagig
dasy linnagneldngunamiiAuvienuduiag Lagannsaliuimiiduyanatazan niingeunidnig
wWasuwdaslluaaiunisalang 9 (@ndde wirgduns, 2561) 3) anuawisalunisfauddaym Ju
nszviumsnad dgarlunisuadamiainnszuiunisiseus uagUsvaunisalvesyana i aliussg

ALUIMUNENADINTT (BTDUIA ABUANIY 2557)

9 9

TuanndgmdagdurmunngiiihvesuimsanuAnyinesdiulssuasinm Ae fusmsuidi

geliusudsuriruaflun1suims delinginssunisusmsuuuinludiunisan dsldannsaiiniesdnis

Y

lunsausmausiansiUasulUasmesanmwinden animn1sudsdy walulad Jdiligonndasivyanavia

o
v v

gavrnuszaunisal Lanad us93sla Anluduimsdesiauin1ziind

Y]

alidanAaINUNISUSUN AN

YY) LY

N3AnYT AdevirdNnmt aunsafiszainnisalisanunisalnisldsullasesnisuimaluladad via
1ldusznaunmsdndulanaznisnunuiaun saudaannistunisidenisnisun ey linunzauniu

nszuaumsuAdgmafuuuwnu diane ududuseulunisiilugdeasuiidanuunlduddgmilu

¢ v = ' Y Y, o w v o a
aﬂqUﬂqimL‘W@IﬁU§§a‘1ﬂﬂﬁ]ﬂﬂﬂﬁﬂqﬂmm@ﬂﬂqﬁiﬁ (@Un9y NAU.IININUTIDIE, 2565)

q q

[ a

NANUEIAYAINE1Y iR Idedanuaulanag@nuseaun e Undaaseassd vesuimg

anufnwidinaudeasunisteu; Jmiausiing welnzideyauwaztlaaumianisiauniig

51



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

AUNTeaieassAved usmsanuAnwidnauduasunisifeuiTmiausisnalviiusesaniizaiiy
o o i o = v o I3 1 a vl ¢ = a a
wWasuuvadludagdu dwadensimuanufnulviiluesdnsuiansiieuinauysaluaziussdnsam
@ Y o v v = v o i @ 4 1 <
WanndSeulrianuianuaunsanuninsgiunisane aunsausudieglaludinuniudeuliegiesindy

a O oA o v v & o e o W o a
E]fWNLW@WWU’W&LiEJUSLWLUuVﬁWEJ’]ﬂiNH‘HEJV]aW iUSLUﬂ’]TW@Ju']UﬁgLV]ﬂ%’]@WQVLU

<

o

ngUsTaIAYRINIsITY

1. Wlefnwiszdunnzdindsairsassdvesfuimsanudnundinnudaaiunisfeus Smia
WS/
2. WiowSsuiiunniziindsarsassdvesuimsanudnndiinaudauaiumsfous dmia

UTITNE AUFIUT A 918 SEAUNTANYY UazUszaun1sainisvinau

WaAullunside
UsEuInsuasnguAaeng
1.Usea7ns fie fuimsaoufnwiuazag daindinnudnasunseuidmiaussig Suwundu

AUsMIanuAnYITILIL 13 AU wavagdwau 262 au sandu 275 Au

¥

2.nguege Ae guimsanufnwuazaideindidnauduasuniseuidmiaussna fmun

Y

uangusiied1alasldnisnvennsduazuesunu (Krejcie and Morgan) lingusaogne Wuguims

anuANYITIUIU 13 Au wazAgTIwal 262 au saudu 275 au Auwavuianausiiegalddiuau 160 Ay

va v 1

| YA 3 ¥ o ! aa 1 ' [y ) 1w A
LARIRYLNY a:gaimmmu 162 AU ?jﬂJIﬂEJ’Jﬁ’E]‘EJ']\‘NTEJ wagduaanlilanauau

=1

i3esilefldlun1side

1. Snwnziadasdie inTesdiefililumsduairdaszadedl fo wuuaeumunnuAaifuvesiuims
anufnuiuazes ludstadidnnudanaiumaGeudfominusinag wseenidu 2 meu fedl

poudl 1 feyaviluvesgmeunuvasuay Feildnuvaziduiuudsanens (Checklist) $1uu 3
U8 UseNaumieineeiy seaun1siny wavussaunisainisvinay

moud 2 Wuwuvdeuny Idnvasduluuninsdiudszanan (Rating Scale) 5 seduiianiu
AghihBainassAvesuImsanudny drinnuduaiunisifeuidaminussia 9w 3 A1 e

va

WA waziunuen (Parker and Begnaud, 2004 e19dislu tiewle quna, 2562 ) B delafnudade

v
§ aY o o v

AyRUNGaTeassd Ideany 91wy 35 denall

1.aAduvied 15 U9
2./uANUEANEY 10 48
3 guaNausatunisuilem 10 U9

NN IRz ULLUUAs UL TULNIRS1dIUUTEN AT TaeATUAAIYaIERUASLULAIT

SEAU 5 vaneile Juiisanudinuninnigiii@aieassaegluseduinnian

52



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

e 4 nunelie guimsanufnuiianigiindeassassdegluseduinn

(%

e 3 nunelie guimsanufnudnnigiindeassassaeglusyiuliunans

[V 7

AU 2 vnea Juinsanufnuinniggiiaieassdegluseautos
e 1 vneia guimsanufnuidnngiiideasassdeglusyiuliesnan

N13ATIVEDUAUNINLATOND

v o v
[

daatleiildlumsauandaszadsiiiuainlamiunsasuuuaaununNa T Uty fil

Y

1. Anwiuwafn naud wasnanuddemiivadesiunnefiideiasdvesiuimsan i

2. AnwIsn1saiemInslanuuninTd@iul e (Rating Scale) wag Likert

%

3. @1UUUADUAIN MIUNTBULWIAANITITYE 3 AU A AUIFeiAY A1uANEAnE Y Au

AMELnsalunsuAleym

.
Ya v v o =

4. huvvaeunuiigisednviduiauesiesinnsdivinunisiunidass 1ilensaaaeuaugnsios
wingauuavinaunlutaunnses

5. diadesefivsulsuduausididerng Swau 3 viw Wensnaeuanuiismssesiom
(Content Validity) wéepuaenndesseuinstennuiifsuivluiuvasvany fudenudnyidismunls Tne
medriinuaenndas I0C (Index of Item Objective Congruence) 11514 10C vasdafanuurazde
maluwuvasuauiial 0.67-1.00 sanunsatunldlaynte

6. Umwvvaauaulunaaedld (Try Out) AuguSmsaniufnwiuazag drunaudaaiunisiseu;
Fminozar 7l 0unquiaetie 91mau 30 au emAiaud esfuveauvasuniu Tae3sman
FuUseAniuoan vee Cronbach 1970 U ASEzIn, 2554) @A asfustsasuwingu 0.97 39
anunsatlgle

1 o/ ]

238555UNT5IY/NISNNNVANSNAUAIDENS

9

Ya v o a '

ﬂ’]iﬂﬂﬂ’l’]@ﬂi“ﬂiﬂuﬂd’mﬂﬂﬁL‘uuﬂﬁﬁ‘W‘Vlﬂ"t'iﬁ‘VlﬁﬂEjllWJ’e]EJNIWEJ“TJLL%Q?’]EJ@SLaﬂﬂﬂi@UFﬂQM‘l’J’aiﬂaﬁi@lU
1
2

=%

DAY ’eJlIaLﬂEJ’JﬂUN’J'ﬂ&I

Y

€

#1) Uiza\m wazUselewiilasuanmsise

)

)
)
3) Gﬂz‘u@]’e]‘LJfﬂiLﬂ‘Ui’JUi’JZJLLUUﬁE)Uﬂ’]iJISJ@Jﬂ’]‘Ji %E]GUENNG]E]‘ULLUUﬁE)Uﬂ’IQJ
a) mammwwaumﬂummau

)
)

5) nMstauenanuITETun T

a

6 ﬁ‘l/lﬁVlfﬂ“(ﬂE]Ui‘U‘Vii@‘lJ{‘]Lﬁﬁﬂ’]iL“UWi’Jllﬂ’]i’m’EJ'Vﬁ’E]ﬁ‘V]ﬁ'Vlfﬂ&,’ﬂau@]’m@ﬂ‘mﬂﬂﬂi’mEJI@G]&E]@L’J@W

lnglaifinansgnusienisufiRnuvesneuiuvasuauuaztoyariaunvzgniateniely 1 U mendsain

U

PNaN15I98 AT UNITHHELNT A

53



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

nsiuTIvTINGaYa

1. YantIdeTUTONINANLATAIENT UNINIFEI1VANUEaT DadruleMsdnauduasunis

Y a

Seuidminusignng ievresuny1nriniside uazvenuswdelun1siiusiusiudeayande uims

Y

anuAnwazas ddnauduaiunsiteuiimiaussna

Ya

2. fAdedauuaeunueaulauiasisiisuendiady Google Form daW1uanis Line  G-mail
WAy Face book vesanuAnwisee fuimsanuAnwiuaza ddnnuduasunisBeuidminussina

MUY 162 aUU

Ya o U o

3. §Afp3udneuainnisduuasuauesuladruLenalaty Google Form $3U5IMNUAULN
$1u7u 162 atfu Amidudosar 100 Mndudidunsieseideyasioly
nsATEidaya
1) JinszsiaanuaneanouuuuasunnlasmsmAmud Aosas wag twanisiasei

Laua‘LugﬂmiwﬂizﬂaU AUTIUNY

L3 [ ¥

2) Asgnszaunghidaieasidves uimsanufnudinaudaaiunisteus damdn

Y

w515 1a WnemAadauadin (X) Adiu WeauuuInsgIu (SD) aunmeives Yayv flasann (2554) &9

wlananuinauainisiUana gl
ALY 4.51-5.00 visneds guimsanudnuiiinnegiilaiassAseivannian
ARRY 3.51-4.50 vianeia uivnsanuAnuminizilaieassaseduann

(%

Aady 2.51-3.50 o guimsanuAnunianzfihdaassdseiuiunans
Aede 1.51-2.50 mnefs guivnsanudnwiangiideainsassasedution
Aede 1.00-1.50 Mo fuimsanudnuilanefiiidaisassdssdutosiian
3) Tinseideyalasnisnaaeunfidass (Independent t-test) llarSauliisunnziinideainaassd
e uTMsanuAnwdinnuduaiunseus Jariaussg IuunmUAILUTINA 81y SEAUNISANY)
wazUszaunsalnisviey udiauslugumsedsenaudussens
HAN133Y

Y

AmeRungainasiAlugafdviaveuImsanuAnudinaudaasunisteus Jwmdausisia d
HANNTIVY §19
M13199 1 Aede drudonuuninggiu wazsgiunmziiindaiassalugaRdviavefuims

amuﬁﬂmﬁwﬁmméqLa‘%mms&ui’«i’wi’muswﬁma FUUAMIUNINTILLAL TIUAY

Sl Azdinleaineassavesduimsaniufine x SD  S¥AU  @1eu
1 nuddediey 429 0389 un 3
2 euAnugangu 4.38 0467 1N 2
3 guANansalunsATy 439 0445 3170 1
594 435 0.410 1N

54



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)

U7 3 atiuil 3 (Fuereu-sua1AN 2568)

A5 1 A1z ugsaseassAve s uimsanudnwddnaudaaiuninseud Jmin

wssNa Ingnmsmeglusedvann (X= 4.35, SD=0.410) lefiansansiesu wudn ynenuegluseiuuin

AudiiAadegen fe AuAvaunsalun skt (X= 4.39, SD=0.445) 5998931 Ao A1UANEANEY

(X= 4.38, SD=0.467) LLazdauﬁﬁaﬁﬁmLa?{aﬁ%ﬁqm Ao muddeviay (X= 4.29, SD=0.389)

M1399 2 KamsiSeuiisungi@aivassavesiuImsanuAnuddnauduasunisSeug

FINIAUIITINE TUNA UL

LN

S

azdindieaineassd Y18 Y t E

X sD x sD -
1. uidevied 4.35 0.272 427 0419 1.30 0.196
2. uaNudangy 452 0354 433 0490 153  0.113
3. AuANENIa U TRATYY 452 0314 435 0473 197  0.106
59 446  0.282 432 0439 176  0.120

1NM15197 2 A igEieassAves uSIsan uAne didnauduasy nsSeuidmin

YF15E UNFUNA LOLAINTINLALSAY LUANF1IAY

M50 3 wanswIguifigunizideainassavesuimsanudnw ddnaudaaumsiteuidamia

UII/NE IwunaLeny

218 o
nzfivdeatassd <30T 30409 4050 T >500  F 3
X SO X SO X SO X D o
1. Awidevie 446 288 422 373 432 405 424 300 142 237
2. puANUEaEY 463 411 430 514 439 445 436 152 138 .248
3 GUAINAILITA 458 441 432 484 441 410 453 470 121 308
Tunsundaym

394 4.55 345 4.28 436 437 401 438 293 143 236

¥ o a

IINAITIN 3 2192 YLD

MsBEudminusENa Tuunaitey lnenmsunagsigay lduandeiu

aT19assA bves usnisantudnyr @1d'neud sasy

55



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

A3 4 wansiSeuiisuneillainassAvesduImsanuing drineudaasunisSeuiimin

UYFI5IE TUNAIUTEAUNISANY

STAUATANEN v

Azfineadeessd ERTTREE GRORRITEGTLTRTE F g

x sD x sD a
1. auddeviad 4.32 0.389 4.11 0.343  1.83  0.065
2. muanudaney 4.41 0.469 4.13 0375 137  0.119
3 gupuausatunisuilem 4.42 0.436 4.13 0.434  1.65  0.909
593 4.38 0408 413 0361 153 0.112

1A 4 A UIBETeasIAveuImsan uAnet didnnudaaiunisiSeusdmin

YII5I@ IUNANUTEAUNITANY IREATNTIULALIIUAU bULANFANS

M50 5 wamsilSeuiigunziii@aiassavesiuimsaniudne ddnaudaaiunisiteus

FIMIAUIITNE TwUNAUUTEAUNNTAININGUY

Uszaunsalvinnu

azfih@sadneassd  deendn 51 6-10 U 11 7 3uly F %

X S X SO X SD 2
1. A3demiad 417 0590 424 0345 435 0320 273 0.068
2. MUANUEANEU 418 0729 434 0438 445 0356 254 0.090
3 muanuasnsaluns 427 0639 435 0449 444 0365 175 0.177

uAteymn

3 421 0633 431 0393 441 0317 297 0.054

Y

NATNA 5 A1eRTEseassAlugARIaTeuIMIsanuAnyY dlnnudaaiuniniteus

FmTAUIIEE IuUnLUSEAUNITAININUY InenInSILLkaEsIeeY Tlwansineiu

anUseNansIvY

HANITE (589 negideaswassavesuImsanuAnumdinauduasunisteus

v
& v A

JWIPUTIDNE ansnneAUTIENaRNINgUTTAA flail

L% o a ¥

1. sEauneiBeaieassdvesusmsanudnudinnudaaiunisifeus dminussna

HAN1TITENUI sEAUAIEUNTETsassAvesusmsanufnudidnnudaaiunisieud Jwmia

LY & v IS

UIITNE I 3 A baun auIdeTie suaugangy suauausatunski g Mwsinkaysy

1 I

Aueglusauinn denndediuiuiTeretaiu gldy (2566) lAvin1933en1eUdeas19assAves

v

HUSsanuAnwiunsuImsnuyaealulsasey ddnauweiuins@nwdssanfnyiussng we 3

Y

HAN1TIFEN1IE IR NaTIAvI uSMsan uAnwAUNIsSUIMIsIUYaralulseS e ddnauwaiiui

56



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

nsAnwdszanfnuiusiing we 3 lnsnmsuuarnedueglussduinn wan1sidoidudul 019
iesnanmssuiunuvesiuimsanufnwasandosiuulvisuazgaiumsdiiunuvesdiingu
dugBumsBouddmiaussng dansGouiifedaaiunyiyanlitugGoulneiunisBouiannmsujos
334lu3Ul UL Active Learning STEM Education Coding “1a* LLasﬂismuﬂWidﬂ@ia"luizﬁ’uﬁqvfuha
UsudsunnfnlunsuimsinnisluanudnusaieimunanisGousazanmundouluanndnuili
WBodemadouiitiug Foududdquarannsnairaussgddalasnslinssuiunmsiuansoonuudis
AnuBangulun1sufiRny

2. WivuilsusgaunefidsaieassAvesusmsaniufng ddnaudaaiunisious
FInTAUIIENE AuAILUTINA 818 SEAUNIIANY warUsEaunIsainig IuUNAILLNe WU TaanIngIy
wazsesu liunnseiy aenadeafunuidoves gaum aw (2563) ldfnw Besnneiiideainsasse
suaa@u‘%miamuﬁﬂmﬁqﬁ’mﬁwﬁfﬂmuLéumﬁuﬁmﬁﬁﬂmﬁﬁauﬁﬂm wm 1 wamIsenui r51wnsagidne
wananedudanuAniuneniziundasisassdvesiuimsanufnulaenmsiuuasseaunuiily
uaneneiy wanideilumud eradoswnanguimsanufnuldlssgndldinaluladlunisuims
anudnwlaglufinsuusenindumarieniawandgs waziianufadiugiysainisnisiauly

anufnulaglvinnulindasaranudetuiuagnnauegiainiey

A3UNaN13ITY

1. angfidaiassavesfuimsanudnwidinauduaiunisieus damiaussna

a

amsegluszivinn WeRinrsadusedunuin vnduegluszauunn lnedunidaneienniign fe

° A v

AuANNEIINTatUNMSLATYM SedadMnAe MuANNEAvEY Wagmuniaadedan fAesnulduvia
2. wan1slSguiisunnegidvaiiassavesiuimsanudnwiddnauduaiunisiteus
FMTAUTITNE TWUNANLNA D18 TEAUNTANYT WagUseaunisallun1sviney wud lnenmsiuuassy

sy llwpnsneiu

Jarauanuzlun1sive
Jarduauusnlaainn1sive

v v & v

1. smAdevim fuimsanufnuasidnleiinie sousuiluazaruiingratazasiins
fvuafienaveaiusisliussara wasinisldimeluladuinnssuluel 9 lumsufdRnu ienausulums
Atiunsauldegrediusednsam

2. fuanugangy guimsanudnwalsinnuvdanguiidnvugnatalanidldassly

@ |

nsandulavesynains sudisnsiimesanslunisneuausssensivisuudadlugafdva wazaisduasy
nsatuayunMswitunamalulad
3. nupnuaansalunsui vty guimsanufnuasiinnuansalunisudlunisld

ansauwme msinsnsunlulgymlmnungauivaniunisal

57



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

" o nv P
datauauuzlunisinideaseialy
ATANINTIEHUIBET9aTsAlugARITRluYUAUTEYINTUALNANAIDE19DY LU

dinauduasunsSeuiivinzar Unad vivenindu o

LANE1581984

Anfnayarl RS, (2556). nazgindeasreasse: Gainasaasuynaulueuing. veuuiu:
I5auiAgsuwINe.

Al njume. (2562). nasgiudsasaTsAveNUTITIaILANY) dadnainaruee Tuiinisdinw
Uszoufinw1gsuns ie 2. Ingrlinusasmansumdudia a1u13yn1susnsnis@nyy Yaudin

v ¢

WGy UM IS UAYUITUE.

23l By, (2557). madantsusmsirinisluan iy nagnsuasuuaIn NemsUoRs vy
Jo979W. a3va1: Y1LINTAUN.

ylas uedde. (2565). 919V NTeas19assAveUTNISa ANYIAUNITUTISITUA TN TSI AIN)
nsrvIumnSousuaaiufnwdananingueituiingsfnyiszas Anviusisaa i 2.
Weninusasmansunyagin @ IMsuTmImsAng Tadieivends wminendesusgezan.

% '

alngfing yayna. (2565). 13 UNTITINATIAYBIEUTNITAIWANYINUFNTTONEAFIUAI ARG 1NN IS

7]
P2 '

Wuin1sAnwIVszauany1damd we 2. Inenfinusasmans umdudia 41913150393
nsAnw Yaudininedy umine1dusnvigesan.

Wouls quna. (2562). anasgindeasassavesuinsaniudng Stadinauamiuingsiny
dseufingy 199 2. Tu InerdnusUsygrdnemansumdudsn @191391n1503113015@ N0
Jaudindnendy umimendemaluladsivuses.

sunsel daviustiun. (2562). n1asgiueasnassavesdSmsaniudng dadadninetu wanuiinisiny

Jseudnwy) e 32. InprdnusamansumUadio @a19139n15UsMsN1sAny Jaudininende

UNINIREIVAUITUE.

]

v a

a3 gldy. (2566). 2184 UTa519a75AYIUTITaNIUANYIAUNITUTI SIUYARalulTS e AR
F1NINUYANUNNITANYIUTEaY ANINTITF 499 3. IneniinusuSaaingamansumdudie

A1UIYINNTUIMINSANYY T Inende wnInendesvdgesan.

N o /i

18 WS, (2559). FuvunI=gIvew UTNIsIsuTeulasusieiansesivny seauldseudnwluium

=)

MAmidenauuy. Ineinus. uninerdudedlny.

Vausy FsvAnsna. (2560). sulvusiauIn g IGaas19assAvesEUSMT0IANTUNATES FIuriDsdusanin
Y75ud. Ingrinususgyaraimansumdudin a1v13vin1suimsnis@ne Sadininende
UMNINYRYIIVA YU TAY

Tndinsal 293mNa. (2556). 7799411 NguINI7ITEUALUUINIIGNITHAUTI . ATUNN: 1NN

PHIAINTAUUMINETE.

58



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugreu-suarAl 2568)

ansde urAzduns. (2561). JUMUUANINANTUSIATIaTINTUTUYOIN I INTIaTINETIA YoIsUTNIS
godnwiidmasoUssansavedsasou sadadrinenuumituinsdnylseudngg 1 23,
IngnilnusUTyaasmansumUudin 819139 innIsunITuIMSNIsAny) Jadningdy
UININYFYTIWAANAUAS.

930UIA dpuaun. (2553) msiauinuansalunsudtiymiudinysdriuasaadiugninensiseu
509 syweumwiduvesdauandon veeinGeutuiisendnthi 6 i

[95UnI5aaUnIULLIANINE IR 9AlLIATHALAIAL. UAINYNSVBULAY.

59



Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

/

J2I1saIisnAauibda
- (amiclambriataltal

' » Journal of Perspectives in Education

<>>

wawadianisinauelnelddedinusaulatl sedvinaiianisinaus vasindneiszau
Uszmadistinsiunndugs 9uli 1 svnisnaa Inendemadaings
FeinannUANZNTIUNISN1591TIRNEN
Developing presentation techniques using social media,
Presentation techniques course of 1st year Higher Vocational Certificate
students in Marketing, Phatthalung Technical College Under the Office of the

Vocational Education Commission

AUy NOINU

Nitcha Kongngaen

UIMIFINT (@1UMMInan) edemailaings
Business Administration (Marketing) Phatthalung Technical College

*Corresponding author, e-mail: k.nitchal279@gmail.com Lwasnsiwet 089-977-6692

(Received: October 18, 2025; Revised: November 3, 2025; Accepted: December 1, 2025)

unfnge

nMs3dsuvunaunay Tngldgunuunsidedsdisasndunsidodaimaass dinguszasd
1) Wi ewmunnadanisinauelaelidodeaneeula s1eTvmadanisiiausvesindnussiu
Uigmﬂﬁaﬁmﬁm%w%uqd F,97 1 aAsnisnann MYRBALATNAY Faed1tinauANENIIUNITNIS
0192@ w1 2) 1 eUsEI AN 5ITd odsaueaulay TeTvimadanisiauevesindnwiseiu
Uizmﬂﬁaﬁmﬁm%w%uqﬂ 37 1 awfnsnane nedemaiiaivgs dfndninnunngnssunians
913Anw 3) i eUsuidunadugninansFsuvesiFeuneivimaidanininaue vesindnwiszdy
Uszmadevasivdndugs Judf 1 arviniseann nqudaegnadildluniside Idun dndnwiszdu
Uigmﬂﬁaﬁmﬁm%w%uqd F,97 1 aAsnisnann MYRBALATNAY Faed1tinauANENIIUNITNIS
01%3fnw1 S1uau 20 Au wFedlefildidunuuasuany Tdnwasdunuuinasidiuystanaans sedu fi
anudesiuisatiushiy 98 uwuneaeueunsFoul niamsGeud adarldiased Tiun Ateds Ardau
Deauunasgy

nan15388 Wud1 1) Msfnwseiumnuianelafedfunislidedsnuesulad sedvinaianis
thiauovesindnmseAuUssmeatetasindntugs Tulfl 1 a1vninmanan nedomadaings dsin

@

drinauAnznssunsnn1sedifnw wul dreuwuudeunuwanie 31w 1 au Aaduiesas 5 uas

60


mailto:k.nitcha1279@gmail.com

Journal of Perspectives in Education: JPE 315a159AUIAN1n15@N® (TCI2)
U9 3 avuil 3 (Fugrgu-5uaAN 2568)

WA 91U 19 au Anduiesay 95 2) syauanuiianelaifeiiunisiddedinueeulad sneivunada

n1suaue vetinAnwiseauUsemaieUnsinTndugs Tuli 1 a197133nea1n Ingrdemnadaings

LY v

Med1dnnuANEnIINNIINITRITRNYIlAgN TN S1eaueglusedAunin (X = 4.30, SD= .488) \ile
finrsadusieanu wuin anuviuade egluseduinn (X = 4.44, SD= .420) sosasunauuiauls eglu

SEdUIn (X = 4.43, SD= .426) wavAnuausaluntsidsluley ag/luseduunn (X = 4.30, SD= .618)

MINAWU 3) HadugnSnaNsBeuTeIvInadansitauevesindnwmseduusematleUnsInnduas

'
[ v o o

FuUUN 1 @197173917150810 INY1FUNALANNGS FINAFIUNIUALATIUAITNNTOITIANY ATLUUABDUANT

Seus - ndansFeuiluninsin wud dnfnw Swau 20 Au vuuunegeunaunnsiteus - naIn1sSeu;
WU HadugnEnnIsSueslSuneIvmalanisiiaue lneansuile Seuay 77.75 uaviilen
HAFUEVITNINTS eV T oUnoUNISeu; Wudt Azuuwinle Sevay 67 uaznadugnsnIeNIsSeuves

a

Seundiniaiieus nuin azuuuild Sevay 88.50 Windusesay 21.50 wandliiiuil n1suidediny

@S

saulal wldusenaunsdanisiieumsasusigiyimalinnisinaue ilvinadugrsniansSeuvediFey
o ma ¥
NUIZANSNINIGIU

1dfey: watianisiiaue; dediauseulal; endunallnivgs

Do

Abstract
Research on developing presentation techniques using social media Student presentation
techniques course Higher Vocational Certificate Level, 1st year, Marketing Phatthalung Technical
College Under the Office of the Vocational Education Commission. The objectives are to 1) To
develop presentation techniques using social media. Presentation techniques course for first-year
Higher Vocational Certificate students in Marketing. Phatthalung Technical College Under the Office
of the Vocational Education Commission 2) To Evaluate social media use Presentation techniques
course for first-year Higher Vocational Certificate students in Marketing. Phatthalung Technical
College Under the Office of the Vocational Education Commission 3) To evaluate the academic
achievement of students in the presentation techniques course. of first-year Higher Vocational
Diploma students in the Marketing field. The sample used in the research was Higher Vocational
Diploma students 1st year, Marketing Phatthalung Technical College Under the Office of the
Vocational Education Commission, 20 people The tool used is a questionnaire. It has the
characteristics of a 5-level rating scale (Rating Scale) with confidence values. (Reliability) for the
whole version was equal to .98 in the pre-learning test. after learning Statistics used for analysis
include mean (Mean), standard deviation (Standard Deviation).
The research results are summarized as follows: 1) Study of satisfaction levels regarding the

use of social media Presentation techniques course for first-year Higher Vocational Certificate
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students in Marketing. Phatthalung Technical College Under the Office of the Vocational Education
Commission It was found that there were 1 male respondent, accounting for 5 percent, and 19
female respondents, accounting for 95 percent. 2) Level of satisfaction with using social media
Presentation techniques course of first-year Higher Vocational Certificate students in the Marketing

field Phatthalung Technical College Overall under the Office of the Vocational Education
Commission Each aspect was at a high level (; = 4.30, SD = .488). When considering each aspect, it
was found that modernity was at a high level (; = 4.44, SD= .420), followed by interestingness. is at

a high level (x = 4.43, SD= .426) and the ability to use media are at a high level (x = 4.30, SD= .618)
respectively. 3)Academic achievement in the course Presentation Techniques of first-year Higher
Vocational Certificate students in the field of Marketing. Phatthalung Technical College Under the
Office of the Vocational Education Commission Overall pre-learning - post-learning scores found that
20 students took the pre-learning - post-learning test. It was found that the learning achievement of
students in the subject Presentation Techniques Overall, the score was 77.75 percent and when
looking at the students' academic achievement before learning. It was found that the score was
88.50 percent, an increase of 21.50 percent, showing that Navigating social media to be used in
organizing teaching and learning in the course on presentation techniques. Makes the learning
achievement of students more efficient.

Keywords: presentation techniques; social media; Phatthalung Technical College
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