Journal of Perspectives in Education: JPE 275a7159Ausifn19n7156iny) (TCI2)

7 3 @il 2 (mgurAN-GanAs 2568)

/

J1saIisnAauiba

nIovNs l:'i nu

Journal of Perspectives in Education 4
<" >

N1UTMIANNYALgsasuTNTEaIUANY driinuaiuintsAnuUszanAne
1315274 1m 1
Conflict Management of School Administrators underThe Narathiwat Primary

Education Service Area Office 1

v a 1* a ¢ & ¢ 2
T3 Az’ wariuiUial gassaulu
Zamree Talek!” and Phimpawee Suwanno ?
InfinuUSaav awn1susmsmsfine augasmans uninendesvdgesant
ANEATANEANS UNINENFeT U eEan?
Master's degree student in Educational Administration, Faculty of Education, Yala Rajabhat University!

Faculty of Education, Yala Rajabhat University 2

*Corresponding author, e-mail: 736593010@yru.ac.th LWwoesnsdngt 093-335-3385
(Received: June 16, 2024; Revised: August 5, 2025, 2025; Accepted: August 6, 2025)

UNANLD

ANSIVUASINA TN UsTaeA 1) Lﬁaﬁﬂmmiu‘imimm%’mLLé’dﬁuaaﬁU‘%miamuﬁﬂm ANUNIULUA

q

¥ '
A =

fufinmsfnudszaudnuiussng wa 1 2) WerSoufisunsuimsanudaugawesfuimsanudnu
dfnamuwaiuiinsfnuvszandnuiusing we 1 Suunmu ina 01y sefumsfine Yssaumsallu
139970 wazIUIRANTUANY Ussnsildluniside Ao agdaeululsadsou dsdaddnaumaiiui
ASANEUTLOUAN®IUTITE WA 1 U 1,826 AU ﬂfjmﬁaasmﬁiﬁumﬁ{]’a 17U 328 AU lRulagds
Tnemslansmumuesu duiegauuuuisdund wasvinisduegnsie indesdioflilun1side fo
LUUABUAMLUUINATIEILUTENRIA 5 526 Slrannuidesiu 0.94 Ainszideyalaeldainusses laud
anudl $ovaz Anade mdudssuuinasgu aifvageudil uaznageuaen wanTIdENUI

1) NMSUSNIIANNTALG B UTMITA AN dinauaeiufinsdnuiszoudnw
us1sNa WA 1 WU amsamarefundueglussduinnlaesuniseenl daadeanndigauaz sy

ns3uile dAadedgn 2) MaUSeuisun1suIMIsANTALEaIUIISAUANWIF TN WAL

59


mailto:736593010@yru.ac.th%20และ

Journal of Perspectives in Education: JPE 275a7159Ausifn19n7156iny) (TCI2)

7 3 @il 2 (mgurAN-GanAs 2568)

MsAn¥IUsEaNANWINTIENE e 1 TUnAIume 818 seaun1sAny) Ussaunisallun1svinny wasuunn

= ' v 1 ! v [ a
AnTUANYY WUIN ﬂ’]W'ﬁ’JNLLﬁ%'ﬁ’]EJW]‘L!‘lMLL(ﬂﬂG]’Nﬂu GUQINLUUIUG]WNﬁNi;IG]EWH

[

ARy : N15UTMIANUTALES; HuSmsanuAne; dulnnuwsiunnsfnunuszaunuiusing we 1

v

Abstract

This research aimed to 1) To study conflict management of school administrators under
the Narathiwat Primary Educational Service Area Office 1. 2) To compare the conflict management
practices of school administrators under the Narathiwat Primary Educational Service Area Office 1,
classified by gender, age, educational level, work experience, and school size. The population used
in this research consisted of 1,826 teachers working in schools under the Narathiwat Primary
Educational Service Area Office 1. The sample group comprised 328 participants, selected using
Yamane’s formula and stratified random sampling, followed by simple random sampling. The
research instrument was a five-point Likert scale questionnaire with a reliability coefficient of 0.94.
The data were analyzed using descriptive statistics: frequency, percentage, mean, and standard
deviation, along with t-test and F-test. The research findings revealed that:

1) Overall, the conflict management of school administrators under the Narathiwat Primary
Educational Service Area Office 1 was at a high level in all aspects, the accommodating approach
had the highest average score, while the collaborating approach had the lowest average score 2)
The comparison of conflict management practices among school administrators classified by
gender, age, educational level, work experience, and school size showed no statistically significant
differences in both overall and specific aspects, which was not in line with the research hypothesis.
Keyword: Conflict Management; School Administrators; Narathiwat Primary Education Service Area

Office 1
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