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Abstract

Communication of elderly policies within local government
organizations plays a vital role in promoting understanding and community
engagement in activities related to elderly care. These policies often need to be
adapted to local contexts to ensure effective elderly care. This study focuses on
analyzing the role of local government organizations in communicating these
policies, using various communication tools such as local media outreach and
providing information in accessible formats. The study also examines the impact
of effective communication on community acceptance and participation in the
implementation of elderly care policies.

Keywords: Communication; Policy; Elderly

Received: 2023-11-27 Revised: 2024-01-21 Accepted: 2024-01-25
! wﬁmmé’auas‘mqqmw North Bangkok University. Corresponding Author e-mail:
Supannika_sripoon@hotmail.com



Kua |29
21S81SMSUSHISSSMLA:=uUINNSSUNISInNIsave iy
dn 2 auun 1 0ouunsIAU-WHIEU 2567

unii1 (Introduction)

msdeansulouedmiuggeenglussdnsunasesdiurissiudunsyuiunis
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al,, 2019)
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(Osei et al., 2023)
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1. msldnwilidudeu: madonldnwidnleieuasbidudeuaanely
fiuansanansaidlaleviui Fsdhdylunnainn Wy nsdeansninaia nsaou uise
NIIQUAgUNIN (Harris et al., 2020).
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99ANT (Harvey, 2022)
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YUy (Heiss et al., 2023) (Heiss et al., 2023)
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(Liu et al.,, 2020)
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nsUsEananataya (Nguyen et al., 2021)
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281982AIn (Tan et al., 2022)

ANIIIRIENINNIATTUETAAUTEY YU

msdeansulsnneamsiAnaneusuilessninaniaiguasyuvuyiosiu il
foyaludafiofgeenguazasounsrvemniuilddiign (Jung et al, 2023) Jung et al,,
2023) pudauilesgninniadsuazmausznsuduidoRddglunsiamndany
Tnglanzlulivasmsduaiunisiduiuuasnsadasdnsinussmaogadsdy
NUN

nanmsuazUsleviuainauiiuiie

1 @Suaseeuanunsatunisuilymmiedny: Ausiuiieseninniasy
warniaUszevuiiunumdfglunsunlelegmdiay Tnensliniaussviruiidiusiu



wua |33
21S81SMSUSHISSSMLA:=uUINNSSUNISInNIsave iy
dn 2 auun 1 0ouunsIAU-WHIEU 2567

TunszvaumsdadulangdgliduuimiaonadesiuaudoinisvesyuruLas
mmmﬁﬂﬂqjmsﬁmmﬁ5@5141(51’ (Garcia-Penalvo et al., 2019)

2. msUsulssmulusdlasaznisnsivaey: nsildiusinvesniausesvy
Pagifinauilusdlalunmsdidunuesiua wazannsmaia deaglinisduiunis
TunessduluednivssdninmuasmevauesmnudosnisvesUseaauldis sy
(Serrano et al., 2022)
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Usgrvu SsoraviliAnenaliidlawagliiaunsavhausmiuld (Garcia-Penalvo et
al,, 2019)
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mm%ﬂﬁ’nﬁumﬂﬁlﬁmﬁ (Serrano et al., 2022)
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2022)
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2021)
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